
BEFORE THE CONSUMER GRIEVANCE REDRESSAL FORUM 

AURANGABAD ZONE AURANGABAD 

 

       Case No. CGRF/AZ/Aur/U/392/2012/25 

 

             Date of Filing                             25.07.2012 

                                           Date of Decision                        07.08..2012 

 

Mrs. K.B.Agrawal, 

Plot No.1-D, Shivaji Nagar, 

Aurangabad,                                                         Complainant 

(Consumer No. 490011291641 ) 

 

 V/s 

01) The Superintending Engineer,                       Respondents  

Nodal Office , Urban Circle,  

M.S.E.D.C.L., Mill Corner, 

Aurangabad. 

 

02) The Dy.General Manager(Planning) 

GTL Lt., Aurangabad. 

  

Sub:  Grievance under the Maharashtra Electricity Regulatory 

          Commission, (Consumer Grievance Redressal Forum  

          and Ombudsman) Regulations 2006 
 

 

                CORAM  

 

 Shri  V.B. Mantri    Chairperson 

 

 Shri V.S. Kabra    Member 

  

            Shri S.K.Narwade,                                         Tech. Member. 

 

 

                 DECISION 

The consumer has presented his complaint to restrain MSEDCL 

from disconnecting the supply. 

 

The respondent MSEDCL appeared and submitted that, the mater 

is pending before I.G.R.C. and the date of hearing is fixed on 18
th

 August 

2012. 

 

Heard Mr. Kapadiya, the representative of the  complainant. Heard 

Mr.Borde, Legal Manager, of GTL. 

 



The representative Mr. Kapadiya submitted that, in view of 

regulation No.6.5 of MERC, the complaint is tenable. 

 

 

No doubt the complaint under regulation 6.5 of MERC is tenable 

provided that, there should be threat of disconnection./  In the present 

case, Mr. Borde pointed out that, the concern has been already instructed, 

not to disconnect, till final order is passed.  Hence in view of such 

instruction, it reveals that, there is no threat of disconnection till final 

order is passed by I.G.R.C. The date of hearing before IGRC is 

18.08.2012. In these  circumstances, it is not desirable by this Forum to 

entertain the complaint.  This Forum thereby proceed to pass following 

order.   

 

                                 ORDER     

 

01)            The complaint is not tenable as matter is pending 

           before IGRC for hearing. 

 

 

Sd/-                              Sd/-                            Sd/- 

            (V.S.Kabra)                (S.K.Narwade)              (V.B.Mantri) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 


