
          «eenkeâ iee-neCes efveJeejCe cebÛe 
                 ceneje°^ jepÙe efJeÅegle efJelejCe kebâheveer ceÙee&efole 
                 Deewjbieeyeeo heefjceb[U,Deewjbieeyeeo. 
         Old Power House Premises, Dr.Ambedkar Road, Aurangabad. Phone: 0240 - 2336172 

 

No,CGRF/AZ/U/176 / 2009 /1 0 /                                         Date :-   

 

To, 

The Executive Engineer ( Administration) 

O/O Superintending Engineer , 

O&M  Urban Circle ,  M.S.E.D.C.L., 

Aurangabad.  

                   

 

Sub:-  Forwarding of grievance in respect of  Shri V.B.Joshi,    

           Vishwanath  Electrical Co.,  Nageshwarwadi, Aurangabad 

           Aurangabad.(Consumer No. 490010194404)   

  

Dear Sir, 

 

Please find enclosed herewith a copy of the grievance    

application received by the Forum from Shri V.B.Joshi,  

Vishwanath  Electrical Co.,  Nageshwarwadi, Aurangabad. 

   

The consumer has requested the Forum to pass Interim order 

for reconnection of the supply. 

The hearing on passing of Interim Order will be held on 

Tuesday 31st Jan.09 at 12.00 Hours. 

You are requested to submit your reply at the time of hearing.  

 

  

 

  Encl: As above                           

 

                                                                          Member/Secretary, 

                                                                     CGRF(AZ) MSEDCL 

                                                                            Aurangabad. 

 Copy to:- 

                         Shri V.B.Joshi,                                                  

Vishwanath  Electrical Co.,                                   

 Nageshwarwadi, Aurangabad. 

 



BEFORE THE CONSUMER GRIEVANCE REDRESSAL FORUM 

AURANGABAD ZONE, AURANGABAD 
 

(  Case No. CGRF / AZ /AUR /U / 176 / 2009 / 10 ) 

 
             Shri V.B.Joshi  
  Wishwanath Electrical Co. 

  Nageshwarwadi, Aurangabad. 

                                 ( Consumer No. 490010194401) 

                                                              Consumer Complainant. 

             V/s 

MAHARASHTRA STATE ELECTRICITY DISTRIBUTION 

COMPNAY LTD. Urban Circle,Aurangabad.  

                       

                     The Distribution Licensee. 

 

                                                                                          Date:- 31.01.2009  

 
Sub: Grievance under the Maharashtra Electricity Regulatory    

         Commission, (Consumer   Grievance    Redressal Forum    

         and    Ombudsman) Regulations, 2006. 
 

             

INTERIM ORDER 

 

The consumer has filed his grievance in the Forum regarding 

wrong bills issued by the Distribution Licensee and also requested the 

Forum to pass an  interim order directing the Distribution Licensee not to 

disconnect electricity supply of his residence on account of wrong bills 

issued by the D.L..   

 

The grievance of the consumer was admitted as per Regulation No. 

6.5 of Maharashtra Electricity Regulatory Commission The hearing on the 

application of the consumer for passing interim order was kept on 

31.01.09.  

 

On the date of hearing consumer was absent. Nodal officer’s 

authorized representative was present. He stated that due to wrong reading 

taken by the meter reader incorrect bill was issued to the consumer. He 

further stated that he is ready to revise the bill of the consumer. 

         Case No: 176/09 

       Page 1/2 

     



 

 

 

    “2” 

 

 

Heard both parties,. Forum observed that D.L. has issued 

incorrect bills to the consumer. D.L. is hereby directed not to 

disconnect the electric supply of the consumer till final disposal of the 

grievance.  

 

Next hearing in the matter is kept on 3.2.09.    

 

 

 

 

        

                  

                    ( H.A.Kapadia)               ( P.A.Sagane)                  (V.A.Hambire) 

                           Member                 Member Secretary                Chairman   
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                «eenkeâ iee-neCes efveJeejCe cebÛe  
     ceneje°^ jepÙe efJeÅegle efJelejCe kebâheveer ceÙee&efole  
         Deewjbieeyeeo heefjceb[U,Deewjbieeyeeo.  
 

           le›eâej ›eâ.meerpeerDeejSheâ/SPes[/Ùeg/176/2009/10 
 

     le›eâej oeKeue           efoveebkeâ :- 27/01/2009    
     efvekeâeue                  efoveebkeâ :- 24/02/2009                                   
 

     ßeer Jner.yeer.peesMeer, 
     efJeÕeveeLe Fueskeäš^erkeâue kebâheveer, 
     veeiesÕejJee[er,Deewjbieeyeeo. 

           («eenkeâ ›eâ.490010194404)                   Depe&oej/«eenkeâ       
efJe®Oo 

           ceneje°^ jepÙe efJeÅegle efJelejCe kebâheveer ceÙee&efole Menj ceb[ue 
           Deewjbieeyeeo.  
                                                                   iewjDepe&oej 
       

      keâesjce             efJe<Ceg Deb. nbefyejs          DeOÙe#e  
                                 nsceble De. keâehe[erÙee      meomÙe       
                                 Øe.  De.  meieCes          meomÙe/meefÛeJe 

DeeosMe 
 

Depe&oejeves    «eenkeâ    iee-neCes    efveJeejCe    cebÛeemeceesj    ’DevegmegÛeer - De’     
            ceOÙes, ceneje°^  efJeÅegle  efveÙeecekeâ  DeeÙeesie  («eenkeâ iee-neCes  efveJeejCe     
           cebÛe   Je  ueeskeâheeue )  efJeefveÙece  2006  ÛÙee   efveÙece   6.10   Debleie&le                                                                       
                                                                          2009/10 

                                                                heeve 1/4 



le›eâej oeKeue kesâueer Deens. Depe&oejeves oeKeue kesâuesuÙee le›eâejerÛeer Skeâ Øele 
efoveebkeâ 27/01/2009 jespeer Deewjbieeyeeo Menj  ceb[UeÛes    keâeÙe&keâejer   
DeefYeÙeblee  ( ØeMeemeve ) Je  vees[ue  DeefOekeâejer, Deewjbieeyeeo Ùeebvee  hee"efJeCÙeele   
Deeueer. Depe&oejeÛÙee iee-neCÙeeyeeyeleÛeer megveeJeCeer efoveebkeâ  31/01/2009 
jespeer "sJeCÙeele Deeueer.  
                                                               
«eenkeâeves   oeKeue   kesâuesuÙee   le›eâejerÛee   meejebMe    KeeueerueØeceeCes  Deens. 

 
1)   Depe&oejeves oeKeue kesâuesuÙee le›eâejervegmeej lÙeebveer ceneefJelejCe kebâheveerkeâ[gve 

JeeCeerpÙe Jeehejemee"er Jeerpe hegjJe"e Iesleuee Deens.ceeefieue iesuÙee leerve Ûeej 
cenervÙeeheemetve lÙeebvee  ceeršjJejerue efj[eRie ØeceeCes Jeerpe efyeue DeekeâejCÙeele Ùesle 
vemeuÙeeÛes lÙeebveer DeeheuÙee le›eâejerle cnšues Deens. Ùeeyeeyele ceneefJelejCe 
kebâheveerÛÙee mebyebOeerle efJeYeeieekeâ[s lÙeebveer le›eâej oeKeue kesâueer nesleer 
ceneefJelejCeÛÙee mebyebOeerle DeefOekeâe-Ùeeves kesâuesuÙee mLeUheenCeerle ceeršj Jejerue 
efjb[eRie  ÛegkeâerÛeer  IesleuÙeecegUs Jeerpe efyeue ÛegkeâerÛes DeekeâejCÙeele Deeues Demes lÙeebvee 
meebieCÙeele Deeues. Deveskeâ JesUe heÇÙelve keâ™vener lÙeebvee ÙeesiÙe efyeue osCÙeele Deeues 
veener. lÙeecegUs lÙeebveer cebÛeele ner le›eâej oeKeue kesâueer Demegve megOeejerle efyeue 
osCÙeeyeeyele lemesÛe Ùee ÙegkeâerÛÙee Jeerpe efyeueeheesšer Jeerpe hegjJe"e  Keb[erle ve 
keâjCÙeeyeeyele DeeosMe osCÙeeÛeer efJevebleer lÙeebveer cebÛeeme kesâueer Deens. 
 

2)   efoveebkeâ 31/01/2009 jespeer IesCÙeele DeeuesuÙee megveeJeCeerme Depe&oej GheefmLele 
veJnles ceneefJelejCe leHexâ vees[ue DeefOekeâejer ÙeebÛes ØeefleefveOeer ßeer pejejs GheefmLele 
nesles. lÙeebveer ceeršj efj[jves  ÛegkeâerÛeer ceeršj efjef[bie IesleuÙeecegUs Depe&oejeme 
Jee{erJe Jeerpe efyeue osCÙeele DeeuÙeeÛes ceevÙe kesâues Je ceeršj ØeceeCes megOeejerle efyeue 
osCÙeeÛeer leÙeejer oMe&efJeueer.  cebÛeeves vees[ue DeefOekeâejer ØeefleefveOeerme «eenkeâeÛee 
Jeerpe hegjJe"e lÙeebveer cebÛeele oeKeue kesâuesuÙee le›eâejerÛes efveJeejCe nesF&heÙe&le Keb[erle 
ve keâjCÙeeÛee Debleefjce DeeosMe efouee Je megOeejerle Jeerpe efyeueÛee ØemleeJe  heg{erue 
megveeJeCeerÛÙee JesUer oeKeue keâjCÙeeÛes DeeosMe efouee. Ùee ØekeâjCeeÛeer heg{erue 
megveeJeCeer 07/02/2009 jespeer IesCÙeeÛes efve§eerle kesâues. 
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3)   efoveebkeâ 07/02/2009 jespeer PeeuesuÙee megveeJeCeerme Depe&oej GheefmLele veJnles. 

vees[ue DeefOekeâejer Ùeebveer megOeejerle efyeue ØemleeJe cebÛeele oeKeue kesâuee Je heg{erue 
Jeerpe efyeueele Ûegkeâerves Jemegue keâjCÙeele DeeuesuÙee jkeäkeâcesÛeer ›esâ[erš osCÙeele ÙesF&ue 
Demes  meebefieleues. 
 

4)   Depe&oej Je ceneefJelejCe Ûes vees[ue DeefOekeâejer Ùeebveer cebÛeele oeKeue kesâuesuÙee 
keâeieohe$eeJe™ve Demes Dee{Ugve Ùesles keâer, ceneefJelejCe kebâheveerleHexâ Depe&oejeme 
JeeCeerpÙe Jeehejemee"er (ogkeâeveemee"er) Jeerpe hegjJe"e keâjCÙeele Deeuee Demegve 
lÙeebÛÙeekeâ[s ueeJeCÙeele DeeuesuÙee ceeršj ›eâceebkeâ 792637 Demee Demegve lÙeebvee 
osCÙeele Deeuesuee «eenkeâ ›eâceebkeâ 490010194404 Demee Deens. pegve 2008 
ceOÙes ceeršj Jejerue efj[eRie 00568 DeMeer IesCÙeele ÙesJegve lÙeebvee peguew 2008  
Je Dee@iemš ceOÙes 150 Ùegveerš lej mehšWyej 2008 les Dee@keäšesyej 2008 Ùee 
keâeUele 84 Ùegveerš Jeerpe JeehejeÛes mejemejerJej DeeOeejerle efyeue DeekeâejCÙeele 
Deeues. ceneefJelejCeÛÙee keâefve‰ DeefYeÙeblee Ùeebveer efoveebkeâ 25/11/2008 jespeer 
kesâuesuÙee mLeU heenCeer DenJeeueele ceeršj Jejerue efj[eRbie 00446 DeMeer 
DemeuÙeeÛes veeWo efomegve Ùesles ÙeeJe™ve pegve 2008 ceOÙes IesCÙeele Deeuesueer 
00568 ner efj[eRie ÛegkeâerÛeer DemeuÙeeÛes mhe° nesles. Depe&oejves Ùee ÛegkeâerÛÙee 
Jeerpe efyeueeyeeyele efoveebkeâ 21/10/2008 jespeer   ceneefJelejCe kebâheveerÛÙee 
mebyebOeerle efJeYeeieekeâ[s Ùeeyeeyele le›eâej kesâueer heCe  lÙeebÛÙee le›eâejerÛeer keâesCeleerner 
oKeue Iesleueer iesueer vemeuÙeeÛes efomegve Ùesles.vees[ue DeefOekeâejer Ùeebveer cebÛeele oeKeue 
kesâuesuÙee megOeejerle Jeerpe efyeue ØemleeJeeÛeer  cebÛeeves efveefj#eCe kesâuÙeeJej les ÙeesiÙe 
DemeuÙeeÛes efomegve Ùesles. Depe&oejeves ÛegkeâerÛÙee Jeerpe efyeueeyeeyele cebÛeele oeKeue 
kesâuesueer le›eâej ÙeesiÙe Demegve les vegkeâmeeve YejheeF& efceUCÙeele hee$e Deensle. 
 

            cebÛe  Ùee ØekeâjCeer Keeueerue  DeeosMe heejerle keâjerle Deens. 
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DeeosMe 
 

1) ceneefJejCe leHexâ Depe&oejeme  osCÙeele ÙesCee-Ùee heg{erue Jeerpe efyeueele 505-95     
        ™heÙes Ûes ›esâ[erš osJegve megOeejerle Jeerpe efyeue ÅeeJes. 
 
2) ÛegkeâerÛeer efj[eRie IesJegve Depe&oejeme efouesuÙee ceevemeerkeâ $eemeeheesšer ceneefJelejCe  
         kebâheveerves 100/-™heÙes vegkeâmeeve YejheeF& leerme efoJemeele ÅeeJeer. 

 
Jejerue   DeeosMeeÛes   «eenkeâ   Je  ceneefJelejCe  kebâheveer  Ùeebveer heeueve keâjeJes Je   
lÙeeyeeyele cebÛeeme keâUJeeJes.  
 
iee-neCes efvekeâeueer keâe{CÙeele Deeues Demegve ns  «eenkeâeme Je efJelejCe kebâheveerme 
keâUJeeJes.   

       
 
 

 
nsceble De. keâeheef[Ùee                 Øe. De. meieCes              efJe<Ceg Deb. nbefyejs  

         meomÙe                          meomÙe/meefÛeJe                   DeOÙe#e  
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               «eenkeâ iee-neCes efveJeejCe cebÛe 
                 ceneje°^ jepÙe efJeÅegle efJelejCe kebâheveer ceÙee&efole 
                 Deewjbieeyeeo heefjceb[U,Deewjbieeyeeo. 
 
   pegves heeJej neTme heefjmej.[e@.yeeyeemeensye Deebyes[keâj jes[, efceue keâe@ve&j, Deewjbieeyeeo. – 431 001, ogjOJeveer Je he@âkeäme  –0240 - 2336172. 

                       
      ›eâ.meerpeerDeejSheâ/SPes[/Ùeg/176/2009/10                              efoveebkeâ ;- 
 

Øeefle, 
  ßeer Jner.yeer.peesMeer, 
  efJeÕeveeLe Fueskeäš^erkeâue kebâheveer, 
  veeiesÕejJee[er,Deewjbieeyeeo. 

 
( le›eâej ›eâ.efmepeerDeejSheâ/SPes[/Ùeg/176/2009/10 ) 

 
                 DeeheCe efoveebkeâ 27/01/2009 jespeer  oeKeue kesâuesuÙee le›eâejerJejerue 
      Ùee cebÛeeÛee DeeosMe meesyele pees[uee Deens. ne DeeosMe ceevÙe vemeuÙeeme DeeheCe efJeÅegle     
      ueeskeâheeue  ÙeebÛÙeekeâ[s  60  efoJemeeÛÙee  Deeble Deefheue oeKeue keâ™ Mekeâlee. 

 
Øele,keâeÙe&keâejer DeefYeÙeblee (ØeMeemeve), 

DeefOe#ekeâ DeefYeÙeblee ÙeebÛes keâeÙee&ueÙe, 
          ce.je.efJe.efJe.kebâ.ce. Menj  ceb[U, Deewjbieeyeeo  
 
     
      efJeÅegleueeskeâheeueeÛee heòee,                                   meomÙe/meefÛeJe 
      efJeÅegle ueeskeâheeue,                                   «eenkeâ iee-neCes efveJeejCe cebÛe 
      ceneje°^ efJeÅegle efveÙeecekeâ DeeÙeesie,                  ce.je.efJe.efJe.kebâ.ce.Deewjbieeyeeo.  
      606-608, kesâMeJee,  
      yeebõe – kegâuee& keâe@chueskeäme, cegbyeF& - 400 051. 
      ogjOJeveer ›eâ.  022-26590339.         



 
 


