
Annexure-A(Pre bid query responses) 
 

Tender Name: “Comprehensive AMC of IT infrastructure Hardware and onsite Facility Management Services at Corporate Office Locations of 
M.S.E.D.C.L. for the period of 3 Years”. 
Tender No.: CGM-IT/AMC-FMS/2022-23/1 
 

 
 

Sr.no. Clause No.  Page 
no 

RFP Section & Clause Query MSEDCL 
Response 

Type of Query 
(QR/Technical/Payment 
related/Other) 

Corrigendum 
(Y/N) 

1 2.5 SCOPE OF 
WORK FOR 
FACILITY 
MANAGEMENT 
AND 
MAINTENANCE, 
Type of service: 
Desktop 
Manage 
ment & 
Software 
Support 

19 The contract shall include all 
components including hard disk, 
printer heads but excludes the 
consumables like printer ribbons, 
Toner cartridges, Ink cartridges, 
Floppies, CDs, and DAT Tapes. 

The contract shall include all 
components including hard disk, 
printer heads but excludes the 
consumables like printer 
ribbons, Toner cartridges, Ink 
cartridges, Floppies, CDs, DAT 
Tapes, Laptop and UPS Battery, 
fuser assembly of low-end laser 
printers and maintenance kit for 
high end MFPs and laser color 
printers. 
Physical damage of any assets 
due to careless/mishandling or 
electrical surges or improper 
earthing is not included in AMC. 

 
Typographical 
mistake 
corrected in 
corrigendum. 

other y 



2 6.3 ANNEXURE 
3 - Bank 
Guarantee For 
Bid Security 
(Earnest 
Money 
Deposit) 

45 Proforma For Bank Guarantee For 
Bid Security (Earnest Money 
Deposit) 
 
To: Maharashtra State Electricity 
Distribution Company Limited 
Represented by 
Chief General Manager (IT) 
Maharashtra State Electricity 
Distribution Co. Ltd. 
Prakashgad, 4th Floor, Plot No G-9, 
A.K. Marg, Bandra (East), 
Mumbai 400 051, India 
 
(To be stamped in accordance with 
Stamp Act) 
The Bank of hereby agree 
unequivocally and unconditionally 
to pay at Mumbai within 48 hours 
on demand in writing from the 
Maharashtra State Electricity 
Distribution Company Limited or 
any Officer authorized by it in this 
behalf, of any amount up to and not 
exceeding Rs. (Rs. Only) to the said 
Maharashtra State Electricity 
Distribution Company Limited on 
behalf of M/s.__ who have 
tendered for Comprehensive AMC 
of IT infrastructure Hardware and 
onsite Facility Management 
Services at Corporate Office 
Locations of M.S.E.D.C.L. for the 
period of 3 Years. This agreement 
shall be valid and binding on this 
Bank up to and including and shall 
not be terminable by notice or any 
change in the constitution of the 
Bank or the firm of contract or by 
any other reasons whatsoever and 
our 
liability hereunder shall not be 
impaired or discharged by any 
extension of time or variations or 

Please clarify the exact validity 
for Bank Guarantee in days and 
please provide complete 
format. 

EMD Bank 
Guarantee 
Format 
revised as per 
corrigendum. 

Other y 



alternations 
made, given, concerned or agreed 
with or without our knowledge or 
consent, by or between parties to 
the said 
within written contract. The validity 
of this Bank Guarantee will be 
extended by us for the further 
period of 
six months, one month prior to its 
present validity period at the 
request of Maharashtra State 
Electricity 
Distribution Company Limited. 
In case of any dispute arising out of 
or in connection with the extension 
or encashment of Bank 
Guarantee, the courts in Mumbai 
will have jurisdiction. Our liability 
under this Guarantee is restricted 
to Rs. 
(Rs. only). Our Guarantee shall 
remain in force until unless a suit or 
action to enforce a 
claim under the guarantee is filed 
against us within six months from 
the date, all your rights under the 
said 
guarantee shall be forfeited and we 
shall be relieved and discharged 
from all our liability there under. 

3 2.3 
DEPLOYMENT 
OF THE 
REQUIRED 
STAFF. 

17 For Prakashgad, the team will work 
in two shifts as below. 
 
Shift Timing at 
Prakashgad 

FMS 
Engineer

Helpdesk

08:00 Hrs to 
16:00 Hrs 

4 1 

16:00 Hrs to 
20:00 Hrs 

4 1 

For the rest locations, the Team 
(including Team Leader) should be 

 For Prakashgad, the team will 
work in two shifts as below 
08:00 Hrs to 16:00 Hrs, 4 
Engineer & 16:00 Hrs to 20:00 
Hrs, 4 Engineer i.e. 8 engineers, 
but the Required Staff 
mentioned above for 
Prakashgad is total 4 engineers 
only. Pg 17 

Shift timings of  
Engineers  
revised as per 
corrigendum. 

 Other  y 



working in General Shift( as per 
working time of corporate office). 
On  Sundays  and  other  holidays,  2  
to  3  FMS  Engineers  will  be 
required at prakashgad location. 

4 2.3 
DEPLOYMENT 
OF THE 
REQUIRED 
STAFF. 

 17 
For Prakashgad, the team will work 
in two shifts as below. 
 
Shift Timing at 
Prakashgad 

FMS 
Engineer

Helpdesk

08:00 Hrs to 
16:00 Hrs 

4 1 

16:00 Hrs to 
20:00 Hrs 

4 1 

For the rest locations, the Team 
(including Team Leader) should be 
working in General Shift( as per 
working time of corporate office). 
On  Sundays  and  other  holidays,  2  
to  3  FMS  Engineers  will  be 
required at prakashgad location. 

 On Sundays  and  other  
holidays,  2  to  3  FMS  
Engineers  will  be required at 
prakashgad location.  
 Total engineer asked is 4 for 
Prakashgad, Required as per 
shift is 8. And if Sun and other 
holidays are to be supported 
the count will further increase 
(Or will be provided through 
backup pool and cost will be 
factored in RE price) pls confirm 

 No change. Will 
be as per tender 

 Other  N 

5 Additional 
Clause 

  

  

4. 
ITSM/ITAM/NMS/MDM/CONFIG 
MGMT. tool is with purchaser to 
carryout IT operations and to do 
SLA Mgmt. 
5. Desktop Management & 
Software Support - Data 
recovery support, system 
recovery from hardware crash. 
The vendor has to provide 
complete tool for the same pg. 
17 

 No change. Will 
be as per tender 

 Other   N 



6 Additional 
Clause 

    6. This contract shall come into 
force and effect on the date of 
issue of Letter of Award (LOA). 
Commencement of services  -
The Vendor shall commence the 
work on the assignment within 
a period of 7 days from the date 
of award of contract. 7 days is a 
short notice to deploy 100% 
staffing. Pg. 30 

 No change. Will 
be as per tender 

    

 
 


