
Annexure-A: Prebid Query Responses 
 
Tender Name: “Procurement of IT infrastructure equipment for various offices of MSEDCL”. 
Tender No.: HO/IT/Computer Peripherals/2022-23/1 
 
 

Sr.no. Clause No. 
Page 

no 
RFP Section & Clause Query MSEDCL Response 

1 

Technical Specification 
Item 3 : A4 Laser 
Printer (B/W) 
Specification 

82 4 Printing Method: Laser 1.Request to include  for Inkjet Ink tank / Laser for 
competitive bidding.                                    
 2.Inkjet printer consumes only 14 watts while printing 
vs. laser printer 360 watts while printing. 
3. Request you to include bundle yield of upto 6000 
pages along with printer. 

 No change. Will be as per tender 

2 

Technical Specification 
Item 4 : Duplex Printer 
(B/W) 

82 4 Printing Method: Laser 1.Request to include  for Inkjet Ink tank / Laser for 
competitive bidding.                         
  2.Inkjet printer consumes only 14 watts while printing 
vs. laser printer 360 watts while printing. 
3. Request you to include bundle yield of upto 6000 
pages along with printer. 

 No change. Will be as per tender 

3 

Technical Specification 
Item 5 : A4 Laser 
Printer (B/W) all in 
one 

83 4 Printing Method: Laser 1.Request to include  for Inkjet Ink tank / Laser for 
competitive bidding.                               
2.Inkjet printer consumes only 14 watts while printing 
vs. laser printer 360 watts while printing. 
3. Request you to include bundle yield of upto 6000 
pages along with printer. 

 No change. Will be as per tender 



Sr.no. Clause No. 
Page 

no 
RFP Section & Clause Query MSEDCL Response 

4 

SECTION – I 
2. QUALIFYING 
REQUIREMENT: 

13 The Bidder should have executed 
either: 
1.  One similar work 
order/Contract costing not less 
than Rs. 5.72 Crores  
OR 
2. Two similar Work 
Orders/Contracts costing not less 
than Rs.3.57 Crores each 
OR 
3. Three  similar Work   
Orders/Contracts costing not less 
than  Rs. 2.86 Crores each 
 of selling computer peripherals 
in the last 7 financial Years. 
 
Documents to be submitted: 
Work Order/LOA /Contract and 
work completion certificate from 
client/ purchaser in the last 5 
financial years and contact details 
of client. 

Please correct the typographical error. Last 7 financial 
years 

As per corrigendum.  
 
Typographical error corrected. 
 
Revised Documents to be submitted: 
Work Order/LOA /Contract and work 
completion certificate from client/ 
purchaser in the last 7 financial years 
and contact details of client. 

5 

SECTION – I 
2. QUALIFYING 
REQUIREMENT: 

13 The Bidder should have executed 
either: 
1.  One similar work 
order/Contract costing not less 
than Rs. 5.72 Crores  
OR 
2. Two similar Work 
Orders/Contracts costing not less 
than Rs.3.57 Crores each 
OR 
3. Three  similar Work   
Orders/Contracts costing not less 
than  Rs. 2.86 Crores each 
 of selling computer peripherals 
in the last 7 financial Years. 

Request you to add 
Similar work should have computer peripherals/ IT 
Infrastructure 

As per corrigendum.  Similar work 
shall have Supply and installation of 
computer peripherals/IT 
infrastructure hardware in the last 7 
financial Years. 



Sr.no. Clause No. 
Page 

no 
RFP Section & Clause Query MSEDCL Response 

6 

SECTION – I 
2. QUALIFYING 
REQUIREMENT: 

  The Bidder should have executed 
either: 
1.  One similar work 
order/Contract costing not less 
than Rs. 5.72 Crores  
OR 
2. Two similar Work 
Orders/Contracts costing not less 
than Rs.3.57 Crores each 
OR 
3. Three  similar Work   
Orders/Contracts costing not less 
than  Rs. 2.86 Crores each 
 of selling computer peripherals 
in the last 7 financial Years. 

We request the qualifying criteria for experience:  
 
Work Order/LOA /Contract OR work completion 
certificate from client/ purchaser in the last 7 
financial years and contact details of client. 
 
As some of the customers do not issue Completion 
Certificate as per their company policy. 

 No change. Will be as per tender 

7 

SECTION – II 
CONDITIONS 
OF TENDER 
AND SUPPLY 
15. PAYMENT OF 
BILLS: 

20 100% payment of the contract 
price of equipment which is 
successfully supplied, installed 
and commissioned will be paid 
within 30 days from the date of 
receipt of invoice and only after 
successful, installation and 
commissioning of more than 80% 
equipment as per LOA. 

We request the payment terms as: 
The payment to be made item wise as and when the 
complete quantity of that item is supplied. 

As per corrigendum.  
Revised clause: 100% payment of the 
contract price of equipment which is 
successfully supplied, installed and 
commissioned will be paid within 30 
days from the date of receipt of 
invoice. The payment will be  made 
item wise  after complete quantity of 
that item is supplied. 

8 

    DELIVERY PERIOD: 
Bidders shall supply, install & 
commission the entire material 
within 90 days from Date of letter 
of award or Dispatch instructions  

We request you to keep 90 days delivery period as 
same as it is.  
 
There is a chip shortage world wide due to COVID 
effect and the war between Ukraine and Russia.  

As per Corrigendum.  
Bidders shall supply, install & 
commission the entire material 
within 60 days from the Date of the 
letter of award. 

9 

Annexure -D, Serial 
No.4 

80 Min. Intel Core i3 11th or higher 
generation/ Min. AMD Ryzen 3 
5000 Series or higher generation 

Please change the AMD Processor ask as “AMD Ryzen 3 
3000 Series “ in lieu of “AMD Ryzen 3 5000 Series “ to 
make it Parallel/Equivalent to ask Intel i3 Processor. 

As per corrigendum. 
Revised clause:  
Min. Intel Core i3 11th or higher 
generation/ Min. AMD Ryzen 3 3000 
Series or higher generation 



Sr.no. Clause No. 
Page 

no 
RFP Section & Clause Query MSEDCL Response 

10 

Annexure -D, Serial 
No.7 

80 RAM: Min. 8 GB DDR4 RAM 
upgradable upto min. 16 GB. 

RAM: Min. 8 GB DDR4 RAM upgradable up to min. 16 
GB. 2 nos. physical user replaceable DIMM Slots. Ask 
change will help you to get flexibility on the Laptop 
serviceability during warranty & AMC period. 

 No change. Will be as per tender 

11 

Annexure -D, Serial 
No.8 

80 Operating System: licensed 
Microsoft windows 11 
professional Preinstalled by 
laptop OEM in SSD storage 

Operating System: Factory Pre-loaded Microsoft 
windows 11 professional by laptop OEM in SSD storage. 
OEM Letter confirm that operating system pre-install or 
preloaded from OEM factory to Ensure Authenticity of 
the Operating System Supply. 

 No change. Will be as per tender 

12 

Annexure -D, Serial 
No.10 

80 Storage Capacity- Min. 512 GB 
SSD 

Please change it as “Min. 512 GB M.2 NVMe SSD” to 
ensure better performance and function ability. 

As per Corrigendum. 
Revised clause: 
Storage Capacity- Min. 512 GB M.2 
NVMe SSD  

13 

Annexure -D, Serial 
No.18 

80 Pointer Device- touchpad Please change it as “Multi-touch gesture-enabled 
touchpad” to ensure better performance and function 
ability. 

 As per Corrigendum. 
Pointer Device- Multi-touch gesture-
enabled touchpad 

14 

Annexure -D, Serial 
No.20 

80 Laptop Keyboard- Standard Please change it as “Spill Resistant Keyboard” to ensure 
better performance and function ability in case of liquid 
spillover the Laptop Keyboard accidentally. 

 As per Corrigendum. 
Laptop Keyboard- Spill Resistant 
Keyboard  

15 

Annexure -D, Serial 
No.26 

80 Certification- BIS / Energy Star Please change it as “Certification: FCC, UL, CE , EPEAT 
INDIA Registered, Energy star 8.0 and BIS.” to ensure 
better Quality & performance of the products. 

 No change. Will be as per tender 



Sr.no. Clause No. 
Page 

no 
RFP Section & Clause Query MSEDCL Response 

16 

Annexure -D, Serial 
No.8 

81 Operating System: licensed 
Microsoft windows 11 
professional Preinstalled by 
laptop OEM in SSD storage 

Operating System: Factory Pre-loaded Microsoft 
windows 11 professional by laptop OEM in SSD storage. 
OEM Letter confirm that operating system pre-install or 
preloaded from OEM factory to Ensure Authenticity of 
the Operating System Supply. 

 No change. Will be as per tender 

17 

Annexure -D, Serial 
No.10 

81 Storage Capacity- Min. 512 GB 
SSD 

Please change it as “Min. 512 GB M.2 NVMe SSD” to 
ensure better performance and function ability. 

As per Corrigendum. 
Revised clause: 
Storage Capacity- Min. 512 GB M.2 
NVMe SSD  

18 

Annexure -D, Serial 
No.18 

81 Pointer Device- touchpad Please change it as “multi-touch gesture-enabled 
touchpad” to ensure better performance and function 
ability. 

 As per Corrigendum. 
Pointer Device- Multi-touch gesture-
enabled touchpad 

19 

Annexure -D, Serial 
No.20 

81 Laptop Keyboard- Standard Please change it as “Spill Resistant Keyboard” to ensure 
better performance and function ability in case of liquid 
spillover the Laptop Keyboard accidentally. 

 As per Corrigendum. 
Laptop Keyboard- Spill Resistant 
Keyboard  

20 

Annexure -D, Serial 
No.26 

81 Certification- BIS/ Energy Star Please change it as “Certification: FCC, UL, CE , EPEAT 
INDIA Registered, Energy star 8.0 and BIS.” to ensure 
better Quality & performance of the products. 

 No change. Will be as per tender 

21 

Technical Specification 
Item 6: All in one 
Colour Printer  

83 
 

We request you to add the print technology as “Laser 
technology” as the word “Laser” is missing here. We 
request you to keep the technology as Laser. Inkjet is 
very costly in the long run, maintenance and has ink 
drying problems.  

 No change. Will be as per tender 



Sr.no. Clause No. 
Page 

no 
RFP Section & Clause Query MSEDCL Response 

22 

Annexure -D 
 
Item 3- A4 Laser 
Printer 
(B/W) 
Item 4: Duplex Printer 
(B/W) 
Item 5: A4 Laser 
Printer 
(B/W) all in one  

82 
&83 

Duty Cycle : Min 3000 Kindly keep duty cycle same as it is. If the duty cycle is 
changed it will increase the cost & cost will go higher 
than the estimated cost.  

 No change. Will be as per tender 

23 

      We request you to add the clause for land border. 
-Undertaking with respect to sharing a land border 
with India, regarding restrictions on procurement 
from an OEM of a country with reference to the 
MSEDCL tender reference number which shares a 
land border with India.  

 No change. Will be as per tender 

24 

clause no. 6, page no. 
20 
Delivery Period: 

20 Delivery Period: 
 
Bidder shall Supply, Install & 
Commission the entire material 
within 90 days from Date of 
Letter of award or Dispatch 
Instructions 

We request you to keep 90 days delivery period as same 
as it is. There is a chip shortage world wide due to COVID 
effect and the war between Ukraine and Russia. 

As per Corrigendum.  
Bidders shall supply, install & 
commission the entire material 
within 60 days from the Date of the 
letter of award. 

25 

Annexure -D, Serial 
No.4 

80 Min. Intel Core i3 11th or higher 
generation / Min. AMD Ryzen 3 
5000 Series or higher generation 

Please change the AMD Processor ask as “AMD Ryzen 3 
3000 Series “ in lieu of “AMD Ryzen 3 5000 Series “ to 
make it Parallel/Equivalent to ask Intel i3 Processor.     

As per corrigendum. 
Revised clause:  
Min. Intel Core i3 11th or higher 
generation/ Min. AMD Ryzen 3 3000 
Series or higher generation 



Sr.no. Clause No. 
Page 

no 
RFP Section & Clause Query MSEDCL Response 

26 

Annexure -D, Serial 
No.7 

80 RAM: Min. 8 GB DDR4 RAM 
upgradable upto min. 16 GB. 

RAM: Min. 8 GB DDR4 RAM upgradable up to min. 16 
GB. 2 nos. physical user replaceable DIMM Slots. Ask 
change will help you to get flexibility on the Laptop 
serviceability during warranty & AMC period.  

 No change. Will be as per tender 

27 

Annexure -D, Serial 
No.8 

80 Operating System: licensed 
Microsoft windows 11 
professional Preinstalled by 
laptop OEM in SSD storage 

Operating System: Factory Pre-loaded Microsoft 
windows 11 professional by laptop OEM in SSD storage. 
OEM Letter confirm that operating system pre-install or 
preloaded from OEM factory to Ensure Authenticity of 
the Operating System Supply. 

 No change. Will be as per tender 

28 

Annexure -D, Serial 
No.10 

80 Storage Capacity- Min. 512 GB 
SSD 

Please change it as “Min. 512 GB M.2 NVMe SSD” to 
ensure better performance and function ability. 

As per Corrigendum. 
Revised clause: 
Storage Capacity- Min. 512 GB M.2 
NVMe SSD  

29 

Annexure -D, Serial 
No.18 

80 Pointer Device- touchpad  Please change it as “Multi-touch gesture-enabled 
touchpad” to ensure better performance and function 
ability. 

 As per Corrigendum. 
Pointer Device- Multi-touch gesture-
enabled touchpad 

30 

Annexure -D, Serial 
No.20 

80 Laptop Keyboard- Standard Please change it as “Spill Resistant Keyboard” to ensure 
better performance and function ability in case of liquid 
spillover the Laptop Keyboard accidentally. 

 As per Corrigendum. 
Laptop Keyboard- Spill Resistant 
Keyboard  

31 

Annexure -D, Serial 
No.26 

80 Certification- BIS/ Energy Star Please change it as “Certification: FCC, UL, CE , EPEAT 
INDIA Registered, Energy star  8.0 and BIS.” to ensure 
better Quality & performance of the products. 

No Change. As per tender. 

32 

Annexure -D, Serial 
No.8 

81 Operating System: licensed 
Microsoft windows 11 
professional Preinstalled by 
laptop OEM in SSD storage 

Operating System: Factory Pre-loaded Microsoft 
windows 11 professional by laptop OEM in SSD storage. 
OEM Letter confirm that operating system pre-install or 
preloaded from OEM factory to Ensure Authenticity of 
the Operating System Supply. 

 No change. Will be as per tender 



Sr.no. Clause No. 
Page 

no 
RFP Section & Clause Query MSEDCL Response 

33 

Annexure -D, Serial 
No.10 

81 Storage Capacity- Min. 512 GB 
SSD 

Please change it as “Min. 512 GB M.2 NVMe SSD” to 
ensure better performance and function ability. 

As per Corrigendum. 
Revised clause: 
Storage Capacity- Min. 512 GB M.2 
NVMe SSD  

34 

Annexure -D, Serial 
No.18 

81 Pointer Device- touchpad  Please change it as “Multi-touch gesture-enabled 
touchpad” to ensure better performance and function 
ability. 

 As per Corrigendum. 
Pointer Device- Multi-touch gesture-
enabled touchpad 

35 

Annexure -D, Serial 
No.20 

81 Laptop Keyboard- Standard Please change it as “Spill Resistant Keyboard” to ensure 
better performance and function ability in case of liquid 
spillover the Laptop Keyboard accidentally. 

 As per Corrigendum. 
Laptop Keyboard- Spill Resistant 
Keyboard  

36 

Annexure -D, Serial 
No.26 

81 Certification- BIS/ Energy Star Please change it as “Certification: FCC, UL, CE , EPEAT 
INDIA Registered, Energy star  8.0 and BIS.” to ensure 
better Quality & performance of the products. 

 No change. Will be as per tender 

37 

Additional Clause     We request you to add the clause for land border. -
Undertaking with respect to sharing a land border with 
India, regarding restrictions on procurement from an 
OEM of a country with reference to the MSEDCL tender 
reference number which shares a land border with India. 

 No change. Will be as per tender 

38 
Annexure -D, Serial 
No.7 

80 RAM: Min. 8 GB DDR4 RAM 
upgradable upto min. 16 GB. 

We reqeust you to change it to 8 Gb upgradable to 12 
GB 

 No change. Will be as per tender 

39 
Annexure -D, Serial 
No.11 

80 Display Size : Min. 15.6 Inches We request you to change it to 14" or higher. This will 
enable more competiton. 

 No change. Will be as per tender 

40 
Annexure -D, Serial 
No.21 

80 Battery Capacity: min. 40 Whr  We request you to change it to 38 Whr or higher  As per corrigendum. 
Battery Capacity: min. 38 Whr 

41 
Annexure -D, Serial 
No.7 

81 RAM: Min. 16 GB DDR4 RAM 
upgradable upto 
min. 32 GB.  

Please change it to 16 Gb  No change. Will be as per tender 



Sr.no. Clause No. 
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no 
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42 
Annexure -D, Serial 
No.11 

81 Display Size : Min. 15.6 Inches We request you to change it to 14" or higher. This will 
enable more competiton. 

 No change. Will be as per tender 

43 
Annexure -D, Serial 
No.21 

81 Battery Capacity: min. 40 Whr  to be changed to 35 Whr or higher  As per corrigendum. 
Battery Capacity: min. 38 Whr 

44 

Technical Specification 
Item 3 : A4 Laser 
Printer (B/W)  

82 Printing Method: Laser 1.Request to include for Inkjet Ink tank/ Laser for 
competitive bidding.  
2.Inkjet printer consumes only 14 watts while 
printing vs. laser printer 360 watts while printing. 

 No change. Will be as per tender 

45 

Technical 
Specification 
Item 4 : Duplex 
Printer (B/W) 

82 Printing Method: Laser 1.Request to include for Inkjet Ink tank / Laser for 
competitive bidding. 
 2.Inkjet printer consumes only 14 watts while printing 
vs. laser printer 360 watts while printing. 

 No change. Will be as per tender 

46 

Technical Specification 
Item 5 : A4 Laser 
Printer (B/W) all in 
one 

83 Printing Method: Laser 1.Request to include for Inkjet Ink tank / Laser for 
competitive bidding.  
2.Inkjet printer consumes only 14 watts while printing 
vs. laser printer 360 watts while printing.. 

 No change. Will be as per tender 

47 

Annexure -D, Serial 
No.27 

81 Trusted platform module: TPM 
2.0 or higher 

Request you to mentioned Hardware 
Base TPM Security  

As per Corrigendum. 
Revised Clause: 
Trusted platform module: TPM 2.0 or 
higher (Hardware based TPM 
Security) 

48 

Annexure -D, Serial 
No.27 

82 Trusted platform module: TPM 
2.0 or higher 

Request you to mentioned Hardware 
Base TPM Security  

As per Corrigendum. 
Revised Clause: 
Trusted platform module: TPM 2.0 or 
higher (Hardware based TPM 
Security) 

49 

clause no. 6, page no. 
20 
Delivery Period: 

20 Delivery Period: 
 
Bidder shall Supply, Install & 
Commission the entire material 
within 90 days from Date of 
Letter of award or Dispatch 
Instructions 

Request to kindly keep delivery period of 90 days as due 
to covid supply chain has been disrupted. 

As per Corrigendum.  
Bidders shall supply, install & 
commission the entire material 
within 60 days from the Date of the 
letter of award. 



Sr.no. Clause No. 
Page 

no 
RFP Section & Clause Query MSEDCL Response 

50 

Technical Specification 
Item 6 : All in one 
colour printer 

83   

Request to add print technology as Laser as technology 
hasn’t been mentioned. 

No Change. As per tender. 

51 

Annexure -D 
 
Item 3- A4 Laser 
Printer (B/W) 
 
Item 4: Duplex Printer 
(B/W) 
 
Item 5: A4 Laser 
Printer (B/W) all in 
one 

82 
&83 

Duty Cycle – Min 3000 Kindly request to keep duty cycle as 3000 pages. No Change. As per tender. 

52 

Additional Clause 

    We request you to add the clause for land border. 
 
Undertaking with respect to sharing a land border with 
India 

 No change. Will be as per tender 

53 

Technical Specification 
Item 3 : A4 Laser 
Printer (B/W) 
Specification 

82 Printing Method: Laser 1.Request to inculude  for Inkjet Inktank / Laser for 
competitive bidding.                                  2.Inkjet printer 
consumes only 14 watts while printing vs. laser printer 
360 watts while printing. 
3. Request you to include bundle yield of upto 6000 
pages alonge with printer. 

No Change. As per tender. 

54 

Technical Specification 
Item 4 : Duplex Printer 
(B/W) 

82 Printing Method: Laser 1.Request to inculude  for Inkjet Inktank / Laser for 
competitive bidding.                                  2.Inkjet printer 
consumes only 14 watts while printing vs. laser printer 
360 watts while printing. 
3. Request you to include bundle yield of upto 6000 
pages alonge with printer. 

No Change. As per tender. 



Sr.no. Clause No. 
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no 
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55 

Technical Specification 
Item 5 : A4 Laser 
Printer (B/W) all in 
one 

83 Printing Method: Laser 1.Request to inculude  for Inkjet Inktank / Laser for 
competitive bidding.                                  2.Inkjet printer 
consumes only 14 watts while printing vs. laser printer 
360 watts while printing. 
3. Request you to include bundle yield of upto 6000 
pages alonge with printer. 

No Change. As per tender. 

 RFP Section & Clause: (i3) Laptop with bag 

56 
Annexure -D, Serial 
No.7 

80 RAM: Min. 8 GB DDR4 RAM 
upgradable upto min. 16 GB. 

We reqeust you to change it to 8 Gb upgradable to 12 
GB 

No Change. As per tender. 

57 
Annexure -D, Serial 
No.11 

80 Display Size : Min. 15.6 Inches We request you to change it to 14" or higher. This will 
enable more competiton. 

No Change. As per tender. 

58 
Annexure -D, Serial 
No.21 

80 Battery Capacity: min. 40 Whr  We request you to change it to 38 Whr or higher No Change. As per tender. 

 RFP Section & Clause: (i5) Laptop with bag 

59 

Annexure -D, Serial 
No.7 

81 RAM: Min. 16 GB DDR4 RAM 
upgradable upto 
min. 32 GB.  

Please change it to 16 Gb No Change. As per tender. 

60 
Annexure -D, Serial 
No.11 

81 Display Size : Min. 15.6 Inches We request you to change it to 14" or higher. This will 
enable more competiton. 

No Change. As per tender. 

61 
Annexure -D, Serial 
No.21 

81 Battery Capacity: min. 40 Whr  to be changed to 35 Whr or higher No Change. As per tender. 

62 

clause no. 6, page no. 
20 
Delivery Period: 

20 Delivery Period: 
 
Bidder shall Supply, Install & 
Commission the entire material 
within 90 days from Date of 
Letter of award or Dispatch 
Instructions 

We would like to request you kinldy make it 120 days As per Corrigendum.  
Bidders shall supply, install & 
commission the entire material 
within 60 days from Date of the 
letter of award. 
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no 
RFP Section & Clause Query MSEDCL Response 

63 

Technical Specification 
Item 3 : A4 Laser 
Printer (B/W) 
Specification 

82 Duty Cycle : Min 3000 requesting you kinldy make 15000 pages No Change. As per tender. 

64 

Technical Specification 
Item 3 : A4 Laser 
Printer (B/W) 
Specification 

82 Print Speed Mono : Min. 14 ppm requesting you kinldy change to 30 PPM No Change. As per tender. 

65 
Technical Specification 
Item 4 : Duplex Printer 
(B/W) 

82 Duty Cycle : Min 3000 requesting you kinldy make 10000 pages No Change. As per tender. 

66 
Technical Specification 
Item 4 : Duplex Printer 
(B/W) 

82 Print Speed : Min. 20 ppm requesting you kinldy change to 30 PPM No Change. As per tender. 

67 
Technical Specification 
Item 4 : Duplex Printer 
(B/W) 

82 Duty Cycle : Min 3000 requesting you kinldy make 15000 pages No Change. As per tender. 

68 

Technical Specification 
Item 5 : A4 Laser 
Printer  (B/W) all in 
one 

83 Print Speed Mono : Min. 14 ppm requesting you kinldy change to 34 PPM No Change. As per tender. 

 
 
 
 
 
 
 
 
 
 


