
Sr. 

No.
RFP Clause Existing Value New  Value Remarks

1
Clause No. 1.3.2.4 , Sr. No. 2, 

deliverable Point No. b & c

The contract shall include all 

components including hard 

disk, printer heads but 

excludes the consumables like 

printer ribbons, Toner 

cartridges, Ink cartridges, 

Floppies, CDs, and DAT Tapes.

The contract shall include all components 

including hard disk, printer heads but 

excludes the consumables like printer 

ribbons, Toner cartridges, Ink cartridges, 

Floppies, CDs, DAT Tapes,Laptop Battery, 

fuser assembly of low end laser printers and 

maintenance kit for high end MFPs and laser 

color printers.

Physical damage of any assets due to 

careless/ mishandling or electrical surges or 

improper earthing is not included in AMC.

To Clarify query of 

bidder M/s  Puthur 

Infotech Pvt Ltd

2
Clause No. 1.3.2.4 , Sr. No. 2, 

deliverable Point No. h

Data recovery support, system 

recovery from hardware crash. 

The vendor has to provide 

complete tool for the same.

Data recovery support, system recovery 

from hardware crash. 

To Clarify query of 

bidder M/s  Puthur 

Infotech Pvt Ltd

3
Clause No. 1.3.2.4 , Sr. No. 2, 

deliverable Point No. i

Installing application software 

developed by other vendors. 

Trouble shooting of 

application software.

Installing application software developed by 

other vendors.

To Clarify query of 

bidder M/s  Puthur 

Infotech Pvt Ltd

4
Clause No. 1.1 (invitation of Bid) , 5. 

Qualifying Requirments , Sr. No. 5 , 

evaluation

The Bidder should have skills 

and experience for LAN 

Maintenance, 

Management/Administration 

for atleast 500 no. of 

Desktops,Computer 

Peripherals and Network 

Equipment for at least 3 years.

(Proof: One or More Letter of Award/Work 

orders showing quantity of Desktops and 

Computer Peripherals with contract period). 

To Clarify query of 

bidder M/s Millenium 

Automation Pvt Ltd

5 Annexure 1.1 Check List Sr. No. 10
FORM F-1 to FORM F-4 are 

filled in 

FORM F1 and FORM F-4 are filled in and 

Form F-2 and F3 should be given after LOA

To Clarify query of 

bidder M/s   Pace 

Business Machines 

Pvt. Ltd.

6
1.2 INTRODUCTION AND DETAILS OF 

EXISTING INFRASTRUCTURE 

1.2.1.1 Existing 

INFRASTRUCTURE 

Column No. 7 Approximate No. 

of Switches

 Deleted

These switches will 

not be required after 

implementation of 

wifi is over. Hence the 

AMC of switches is 

deleted

7 5. ANNEXURE AND FORMS

5.4. ANNEXURE-4 SCHEDULE 

OF PRICE BID

Sr. No. 4.1 to 4.7 

Deleted

These switches will 

not be required after 

implementation of 

wifi is over. Hence the 

AMC of switches is 

deleted

8 5. ANNEXURE AND FORMS 
ANNEXURE 10. - LIST OF 

EQUIPMENTS

Approximate list of Model No of Desktop 

PCs and Printers are attached 

To Clarify query of 

bidder M/s  Puthur 

Infotech Pvt Ltd & M/s 

Value Point Systems 

Pvt. Ltd

ANNEXURE -B 

CORRIGENDUM

Tender Name : Comprehensive AMC of hardware, network infrastructure and onsite facility management services at corporate office 

locations in MSEDCL for the period of 3 years.

Tender No: . CGM (IT)/AMC&FMS/19-20/1 Version: 2.0

M
SEDCL



9 APPENDIX -1
APPENDIX -1: Newly Added 

Hardware
Make and Model No. are added

To Clarify query of 

bidder M/s  Puthur 

Infotech Pvt Ltd & M/s 

Value Point Systems 

Pvt. Ltd

10
Instructions to the

Bidders ,Clause No. 2.28 

2.28 - Comparison of Bids –

The successful Bidder will have 

to match the lowest quote 

received for any of the 

technically comparable items 

in this tender process and the 

total payable price will be 

reduced to that extent. his will 

be binding on the Bidder.

2.28 - Comparison of Bids –

The successful Bidder may have to match 

the lowest quote received for any of the 

technically comparable items in this tender 

process and the total payable price will be 

reduced to that extent.

To Clarify query of 

bidder M/s Pace 

Business Machines 

Pvt. Ltd

11 3.3 Location

3.3.3- AUTHORIZED

REPRESENTATIVES –

Any action required or 

permitted to be taken, and any 

documents required or 

permitted to be executed, 

under this contract by the 

Owner or the Vendor B1 may 

be taken or executed by the

authorized officials.

3.3.3- AUTHORIZED

REPRESENTATIVES –

Any action required or permitted to be 

taken, and any documents required or 

permitted to be executed, under this 

contract by the Owner or the Vendor may 

be taken or executed by the

authorized officials.

To Clarify query of 

bidder M/s Pace 

Business Machines 

Pvt. Ltd

12
4.1 Special Conditions of Contract, 

Point No. e

e.  Man-day rate for additional 

work to be provided by Vendor 

B1 if required by M.S.E.D.C.L. 

and not covered under the 

scope (Form F- 4)

e.  Man-day rate for additional work to be 

provided by Vendor if required by 

M.S.E.D.C.L. and not covered under the 

scope (Form F- 4)

To Clarify query of 

bidder M/s Pace 

Business Machines 

Pvt. Ltd

M
SEDCL


