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su biecti Proccd ures of Recovery or an€a6.

It is obse,aed rhd recovery ofEnersy billatreas fron sone.onsuned n iot donc rimcly by
ridld ol6.es. Amax or L\ese.onsumeE a..umulats and even exceed dE amouir of securny
depos / bank snamntee herd by MSEDCL when $rh .onsume^ ,..ounr E permancndy
dh.onnected the arear rcmains urre.overed and turns i.to bad deb6.ausjig tos ro the
.ompriy ll is also obsered that there fie 40 Lakh .onsumers h:ving arreaN amonnl mor€
than thesD held amounr. li sone ases whsEareax aDolnt isriore than sD held amounr
.nd il .onsunex is dedared bankn'pvfiinn.iany ror relief undcr
lnsolven.y aDd BnnkDpky Code rmm NCLT the ou6tan{iins a .aaB .annor be re.overed
b€tttrd |}e ,irnrore.l CIXP plao Jrer.e .srJa in p.rftan€nr loss ol r€sitidde €reiG df dre

Asp suppl! code Relut kB,$ililes have ri8ht b.ccovcrthsse.uiry dsposit equivalsDt to
two modthsavcra8edemand. Every year MsEDCLhsuesadditionalSe.u ty Deposr (sD) brllto
ttu elisibk .o'surer inthenonrhorAp ,butveryrew conruDeN(4%.o5% onlr) p.y rhe
additionalsD billand no efotrs are made by rield offier for remvery oasD arcar whdr
resuLt in insufficientsD pmtediotr ii rhe euenrofdefaurtbyrhecoNumer

Toaddress tne said issue&toavold revenueloss to the conpany lDUdwings Drocedu.e
should be louovcd scrupnlously-

A. Security Deposit Recovery:

t Theamouitorsecunty tobe naintained by.onsumc6 bassd on t
willbe reul.ulated and addtional demand (ifany)

!ril everyyea. rLonB with thc cn.rgy bLll.
. coisumer.an paythisdena,d almerts tAprb sep)
! coisunerf iLrhave topayatlean l/6sordemand rahed byured

ener€yhirL.rheuipad s0 denand willbe kcatcd as sDanaE
. ri.ase ofdefauh, dk.oiiedioD trorre (30days as Der EA 2003 s{tjon 47'l via sMs &

emtrn wrrl be issued to thc .oDsum
wiLlhepnnted oD the enerBvbillsh

. The e,rofrs ror rc.overy or SD arers should be at parwith re8ular area's outbound
.aLLing wiLlhe done through .all ccntcff lor rcminderorpalment. The fierd orfi.eNwirr
enstre dre re.overyby usrig a I tegal pDvrsons avaiLabte



c.Adilshe.torsD/8Gae2'n a

The consu.reBwhoarehavnsarfta^olenerEybrll,,ll be issued anoti.e u/s s6orEA
2003onsMsorcmailid.aseoldelauhthesupplyshouldhedhconne.bdln.aseifthe
.onsumer has sD aDeaN also then whiLc relonnediig such.oisuner
sDu/s47 is completed thedn'ch.onsumerwrllbe reconneded otrlyafterEcoveryol

.. Re.onnedioi charSes
rheamourtpaidby .hmNU erthroughany.hannel (onLrne/occv)s'llbepmEd

HT.onstrmcBwho pay the amotrnt throush RTcs, tl'e ci'rle
ofii.e wiLlensurc the re.overyorallthe.h:reesas above berore rusoi.gthesupply

As per 13.3 of suppry .ode rc8!1ar\ans zo21 'the Dnniborian Ltense no! adi!* any
peuit! sa depasned, towotds ntisfadian al un! ahotht ||hich n due at a\rirs trn ths
c,istr-c." HeDle ,l1he coisume ncar cven after
dscoinedioi tiLlseieEtiotr orne aliuskd throusl'

'rhe .onsLmer wiiL have to pay Su,
e a.eax belore rcnoiation of supply However to
ions the prcvisionsDadjunmentwiLl be effeccd otrly

in.?ssth€atrsarsapcx.ecdinstwicethesD heLd Jmouit
For?x. il.onsumcr is havingaverase moithlybill of Rs.500, tlrc SD avallahle is

Rs. 1000. li .as! thc arcaN have cx.ccdcd Rs. 2000 the trvailahle SD will be auto
adju$ed asain* thearrear upondis.onne.tionand.onsumerlvillhavd to p.y lis 2243
(Rs 1000 towards sD arEB + Rs 1000 balaice .fea6+ Rs

.harse, ro claim rc$o,ation or powe. strpply. Aiy
chaddeLwilLberdju$ed nabovesquenceotrLy.

To avoid the trnauthorizsd pad paym!nt ol e edricity h!!l tl'a ra.ili.y otpart pay bill
thmusl, any .hainel will be rcstLcted Consuner wilL Mve to p
th.ough online.hannels available

ay be allowed as per the prtvailins notry afd witll

{B&Rl


