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Maharashtra State Electricity Distribution Co. Ltd.

(A Govt.of Maharashtra Undertaking)
CIN : U40109MH2005SGC153645

Tel: 022-26474211(0)/ 26474751(P) Plot No.G-9, “Prakashgad”,

Email: -eddist2@mahadiscom.in Prof. AnantKanekarMarg,
eddistribution2@gmail.com 5" Floor, Bandra (East),

Website :www.mahadiscom.in . Mumbai - 400 051.

No. ED(Dist.-IT) / AG/ SOP/Petition /

To,

The Secretary,

M.ER.C.13"F loor, Centre No.1,
World Trade Centre,

Cuff Parade Colaba,

Mumbai- 400 005.

N-23486 D=y JAN 2019

Sub: Petition for removal difficulties in implementation Of Maharashtra
Electricity Regulatory Commission (Standards of Performance of
Distribution Licensees, Period for Giving Supply and Determination of
Compensation) Regulations, 2014 for releasing new connection and
determination of compensation for Agriculture connection.

Ref: Various orders of CGRF and Electricity Ombudsman

ReSpected/ Sir,

In connection with above subject, CGRF and Electricity Ombudsman has
passed various orders and imposed fines for non-following MERC SoP regulation 2014.
However, due to various unavoidable reasons, it is not always possible to comply with
conditions such as timely releasing of new AG connections specified in the regulation.

In view of above, it is requested to amend the Maharashtra Electricity
Regulatory Commission (Standards of Performance of Distribution Licensees, Period for
Giving Supply and Determination of Compensation) Regulations, 2014 as per the prayers
of the petition. -
Demand draft bearing No.407789 Dt.04.01.2019 of Rs.10,000 against the
processing fee of petition is enclosed herewith.

Thanking you,

Encl: As above
Yours faithfully

( Sh Nale)
Executive Director (Dist-II)
Copy s.w.rs.to: ‘
1. The Director (Operations/Projects/Commercial/Finance), MSEDCL, Corporate Office,
Prakashgad, Mumbai.

Copy to:-
1. Chief Engineer (Dist), MSEDCL, Corporate Office, Prakashgad, Mumbai.
2. OSD to CMD, MSEDCL, Corporate Office, Prakashgad, Mumbai.
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1.3.

1.4.

1.5.

Background

Maharashtra State Electricity Distribution Co. Ltd. (hereinafter to
be referred to as “MSEDCL” or “the Petitioner’) has been
incorporated under Indian Companies Act, 1956 pursuant to
decision of Government of Maharashtra to reorganize erstwhile
Maharashtra State Electricity Board. The Petitioner submits that
the said reorganization of the MSEB has been done by Government
of Maharashtra pursuant to “Part XIII — Reorganization of Board”
read with section 131 of The Electricity Act 2003. The Petitioner
has been incorporated with the Registrar of Companies,
Maharashtra on dated 31.5.2005 and obtained Certificate of
Commencement of Business on 15.09.2005. The Petitioner is a
Distribution Licensee under the provisions of the Electricity Act,
2003 (henceforth referred as EA, 2003) having license to supply
electricity in the State of Maharashtra except Mumbai city & its
suburbs (Excluding Mulund & Bhandup)

The Petitioner is a Company constituted under the provisions of
Government of Maharashtra, General Resolution No. PLA-
1003/C.R.8588/Energy-5 dated 25.01.2005 and is duly registered
with the Registrar of Companies, Mumbai on 31.05.2005.

The Petitioner is functioning in accordance with the provisions
envisaged in the Electricity Act, 2003 and is engaged, within the
framework of the Electricity Act, 2003, in the business of
Distribution of Electricity to its consumers situated over the entire
State of Maharashtra, except Mumbai City & its suburbs
(excluding Mulund & Bhandup).

In exercise of powers conferred by the proviso to sub-section (1) of
Section 43 read with clause (t) of sub-section (2) of Section 181
and sub-section (1) and sub-section (2) of Section 57 read with
clause (za) of sub-section (2) of Section 181, Section 59, and clause
(zp) of sub-section (2) of Section 181 of the Electricity Act, 2003 (36
of 2003), Hon’ble Commission has framed the MERC Standards of
Performance of Distribution Licensees, Period for Giving Supply
and Determination of Compensation) Regulations,2014 (hereinafter
referred to as “SOP Regulations 2014”). The said Regulations are
applicable to every Distribution Licensee(s) including Deemed
Distribution Licensee(s). The said Regulations came into force from
20th May 2014. Also In exercise of Power conferred by Section 18
(r) (s) read with Section 42 (5) (6) & (7) of Electricity Act, 2003,
Hon’ble Commission has made the MERC (Consumer Grievance
redressal forum and ombudsman), 2006.

The Petitioner feels the SOP Regulations 2014 & CGRF
Regulations, 2006 still has some inherent issues/ ambiguities
having major impact on the operations of the Petitioner. Such
ambiguities and certain provisions are making the implementation
of SOP Regulations 2014 in totality difficult particularly for
agriculture connections. Therefore, the Petitioner craves for the
relief/ clarification/amendment in certain provisions from Hon’ble




Commission under the removal of difficulties. Therefore, the
Petitioner is approaching the Hon’ble Commission for amendments
in MERC (Standards of Performance of Distribution Licensees,
Period for Giving Supply and Determination of Compensation)
Regulations 2014.

The clause wise provisions of Regulation, submissions of the
Petitioner and proposed amendments in the existing provisions
have been discussed in the following Paragraphs.

2. MSEDCL Submission
2.1. Exemption from SOP in respect of Release of Agriculture
Connection

2.1.1. The Petitioner distributes electricity in the State of Maharashtra
except some parts of city of Mumbai. It endeavors to comply all
Statutory and Regulatory compliances along with the Universal
Supply Obligation (USO) casted upon it by the Section 43 of the
Electricity Act, 2003. The Petitioner has been providing the
electricity connections to the consumers approaching it. There
are 249357 nos. of Agriculture paid pending consumers as on
31.03.2018 (the District wise paid pending agriculture
applications are enclosed at annexure A).

2.1.2. The Petitioner submits that the investment required for release
of above connections is large and the amount required to release
Agriculture paid pending connection is Rs 6000 Crores approx.

2.1.3. The Petitioner submits that the Regulatory Mechanism permits
capital investment after approval of the Hon’ble Commission and
it is further subject to availability of funds for implementation of
this work. MSEDCL being fully owned Govt. Company rely for
funds on Govt. grants (Govt. of India or Govt. of Maharashtra,
Loans, etc.) and the same is worked out and approved on year to
year basis.

2.1.4. The Petitioner further submits that the other mode of Capex is
funding through ARR. The funding through ARR requires loans
to be approved and the same is required to be covered in tariffs.
There is a limitation for availing loans by MSEDCL as well as the
capacity to repay loans in time. Mostly all other connection
including residential, commercial and industrial are covered
through Capex through ARR by taking loans from various
financial institutions like REC, PFC etc. However, the principles
for Loan and Interest rate are set in the Tariff Regulations. It is
difficult to submit Cost benefit analysis in Agriculture
connection. The interest rate depends on the ratings and there
needs to be limit to loan barrowing. However, the ultimate
impact of these gets loaded in the ARR resulting in the increase
in tariffs.




2.1.7.

2.1.8.

2.1.9.

2.1.10.

The Petitioner also submits that the Agriculture consumers are
not in position to incur financial investment for installation of
necessary infrastructure for Agriculture connection.

Therefore considering the various aspects as stated above for
releasing Ag connections, special dispensation is required for
release of Agriculture Connections.

The Petitioner also would like to draw the attention of Hon’ble
Commission towards the TNERC (Tamil Nadu Electricity
Distribution Standards of Performance) Regulations 2004
wherein exemption is provided on Duty to Supply for
Agricultural and Hut Services. The relevant extract is provided
below (enclosed as annexure E).

“The provision under section 43 of the Act is however not
applicable_in the case of agricultural and hut services,
which shall be governed by the directives issued by the
Commission from time to time, on the basis of the guidance on this
matter by the National Electricity Policy (as stipulated in section
86(4)) of the Act and the policy directions in public interest by the
State Government (as stipulated in section 108 of the
Act)”(“Emphasis Added”)

Therefore, the Petitioner requests the Hon’ble Commission to
suitably amend the SoP Regulations 2014 and provide
exemption from SoP for release of Agriculture connection.
Hon’ble Commission has already provided a differentiation for
frequency of meter reading of Agriculture and Other consumers.
The Petitioner submits that Hon’ble Commission has inherent
powers to frame/modify/altar such Regulations.

There are 4204472 nos. of Agriculture consumers in
Maharashtra excluding Mumbai. Out of these 2700858 nos. of
consumers are metered and 1503614 nos. of unmetered
connections. The year wise connection released in last 5 years
are as below:

Year No. of Connection released
2013-14 1,24,769
2014-15 1,47,993
2015-16 1,30,000
2016-17 1,25,522
2017-18 66,174

For releasing Agriculture connection infrastructure is required to
be created. The general requirement of infrastructure is as
below,

For releasing connection to individual consumer LT line of 500
meters is required to be erected on average basis.

For releasing 10-15 connections, new DTC of 100 KVA is
required to be erected along with associated 11 KV/ 22 KV& LT
lines.




S W .
e\ 2.1.11. On an average 1,25,000 Nos. of connections are released during
)

ANGRY
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,\U:‘O ’ ' LT lines 18750 KM, 100 KVA DTs 12,500 nos. and 11 KV / 22
i jf'“’w ’:; KV line 6250 km is required. The approximate estimated cost of
R erecting above infra is as below — (Amount in Crores)
:;._( /’ S Details | Quantity Cost
' HT Line(km) 6250 256.38
LT line (km) 18750 498.19
100 KVA
DTC (Nos.) 12500 393.63
Total 1148.19

2.1.12. From above table, it is evident that huge funds to the tune of
1148 Crores are required every year for creating infrastructure
to release Agriculture connections

2.1.13. Various provisions of Act and MERC regulations gives following
stipulations for giving supply on request.

As per Section 43of IE Act, 2003 - (Duty to supply on request):

“«

(1) licensee shall on an application by the owner or occupier
of any premises, give supply of electricity to such
premises, within one month after receipt of the application
requiring such supply:

Provided that where such supply requires extension of
distribution mains, or commissioning of new sub-stations,
the distribution licensee shall supply the electricity to such
premises immediately after such extension  or
commissioning or within such period as may be specified
by the Appropriate Commission:

Provided further that in case of a village or hamlet or area
wherein no provision for supply of electricity exists, the
Appropriate Commission may extend the said period as it
may consider necessary for electrification of such village
or hamlet or area.

(2) It shall be the duty of every distribution licensee to
provide, if required, electric plant or electric line for giving
electric supply to the premises specified in sub-section (1):
Provided that no person shall be entitled to demand, or to
continue to receive, from a licensee a supply of electricity
for any premises having a separate supply unless he has
agreed with the licensee to pay to him such price as
determined by the Appropriate Commission.

(3) If a distribution licensee fails to supply the electricity
within the period specified in sub-section (1), he shall be
liable to a penalty which may extend to one thousand
rupees for each day of default.”




As per above stipulations of Act & Regulations, MSEDCL is
required to make such huge investment every year.

As per clause no. 4 of MERC (SoP) 2014, period for giving supply
is as below

Period for Giving Supply
New Connection (including Temporary Connection)/Additional
Load/ Reduction of Load

4.1 The Distribution Licensee shall, on an application made by

post or by hand by the owner or occupier of any premises,
give supply of electricity to such premises after receipt of
the application by chronological order of receipt of its
complete application requiring such supply.

4.2 The application referred to in Regulation 4.1 shall be

deemed to be received on the date of receipt of the duly
completed application in accordance with the Maharashtra
Electricity Regulatory Commission (Electricity Supply Code
and Other Conditions of Supply) Regulations, 2005
including any amendments thereto in force from time to
time.

4.3 The Distribution Licensee shall complete the inspection of

the premises related to an application for supply of
electricity not later than seven (7) days from the date of
submission of such application for supply in Class I cities
and Urban Areas and within ten (10) days from date of
submission of such application for supply of electricity in
Rural Areas, regardless of whether such application is
deemed to be complete under Regulation 4.2.

4.4 Where the supply of electricity to an applicant is to be

given from an existing network of the Distribution
Licensee, the Distribution Licensee shall intimate the
charges to be borne by the applicant not later than fifteen
days from the date of submission of such application for
supply of electricity in Class I cities and Urban Areas and
within twenty (20) days from the date of submission of
such application for supply of electricity in Rural Areas,
regardless of whether such application is deemed to be
complete under Regulation 4.2.

4.5 Where the supply of electricity to an applicant requires

extension or augmentation of distributing mains, the
Distribution Licensee shall intimate the charges to be
borne by such applicant within thirty (30) days from the
date of submission of such application, regardless of
whether such application is deemed to be complete under
Regulation 4.2.

4.6 Where an applicant seeks Dedicated Distribution Facilities

(DDF) to its premises as defined under Regulation 2.1(g) of
the MERC (Electricity Supply Code and other Conditions of
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Supply) Regulations, 2005 including any amendment
thereto, in force from time to time, the Distribution
Licensee shall intimate the charges to be borne by such
applicant within thirty (30) days from the date of
submission of such application, regardless of whether
such application is deemed to be complete under
Regulation 4.2.

4.7 The Distribution Licensee shall, on an application by the
owner or occupier of any premises, give supply of
electricity to such premises, within one (1) month after
receipt of the completed application and payment of
charges for requiring such supply, if the supply to an
applicant is to be given from an existing network of the
Distribution Licensee.

4.8 Where the supply of electricity to a premise requires
extension or augmentation of distributing mains, the
Distribution Licensee shall give supply to such premises
within three (3) months from the date of receipt of the
completed application and payment of charges. The
extension or augmentation of distributing mains includes
the extension of HT, LT lines and augmentation of
distribution transformer substation.

4.9 Where the supply of electricity to a premise requires
commissioning of a new sub-station forming a part of the
distribution system, the Distribution Licensee shall give
supply to such premises within one (1) year from the date
of receipt of the complete application and payment of
charges. The commissioning of new sub-station forming a
part of the distribution system will include substation
having transformation from HT to HT or HT to LT or
switching station from where the HT distribution lines
originate.

4.10 The Distribution Licensee shall not be held responsible
for the delay, if any, in giving supply on account of
problems relating to statutory clearances, right of way,
acquisition of land or the delay in consumer’s obligation
which is beyond the reasonable control of the Distribution
Licensee.

2.1.15. In order to restrict tariff rise in other category due to huge
investment for establishing infrastructure for releasing
Agriculture connections GoM is making funds available for
creating infrastructure. The details of funds provision in last five
years is as below:




Year Funds (In Crores)
Special Package Backlog Total
2015-16 819.00 220.00 1039.00
2016-17 266.00 138.72 404.72
2017-18 154.74 39.30 194.04
2018-19 312.20 0.00 312.20

Further to establish infrastructure for releasing Agriculture connections
following difficulties are experienced. '
1. The infrastructure can be created as and when the Govt. funds are
received.

2. If the MSEDCL thinks for taking the loans from financial institute
there will be carrying cost associated with the loan which will
further raise tariff of other category consumers and there is a limit
on borrowing capacity of MSEDCL. MSEDCL already has taken
Rs.14,755 Crores of long term and Rs. 17,053 Crores short term
loans.

3. For laying the lines, there are various problems and many times
farmers are taking objection for laying the lines particularly when

crops are in the field.

4. In rainy season farming lands are not approachable therefore, it is

very difficult to lay the lines.

2.1.16.

In view of above it has been very difficult to follow the SOP
prescribed in SOP 2014 in case of releasing new connections to
Agriculture consumers. The SOP provisions are shown below

Sr. No. Particular Days
1 Supply given on existing network 20 days
Requi extension of mentation of
2 . qrires e enst of aug @ 3 months
distribution mains.
Requires commissioning of a new sub-
3 . 1 year
station.
2.1.17. In view of above petition is being filed with Hon’ble Commission

2.1.18.

3.0
3.1

for exempting MSEDCL from the SOP provision regarding the
time period for releasing agriculture connections.

The commission is empowered to modify the ARR as well as
tariffs for the remaining period of the control period. It is the
duty and responsibility of the commission to provide appropriate
ARR on time and any postponing will adversely impact
MSEDCL’s revenue and operations. Any postponing of ARR will
force the commission to raise tariff in FY 2020-21 which again
will be objected in public hearing.

Ceiling on Compensation

SOP specifies the amount of compensation to be paid to
consumers in case of delay in release of the supply. In one
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3.2

3.3

3.4

3.9

3.6

particular case, Electricity Ombudsman, Mumbai in case no.
202 of 2010 Dt. 17.07.2014 - has directed MSEDCL to pay Rs
1,000/ day for period of almost one year. The Petitioner feels
that this is the case where the authority exceeded his powers
and ignored the provisions of SOP Regulations 2014. The
question here is whether the Govt. Company like MSEDCL
having limited resources can be made to pay such penalties.

The Petitioner submits that the standard of performance ensure
quality of service to the consumers. It necessitates therefore
that the nature of compensation provided for unintentional
failure to meet SOP shall act as prevention and reformation of
the service rather than punitive or deterrent.

It is submitted that releasing Agriculture connections within the
time stipulated and also providing the Agriculture connection by
breaking chronology in the SoP is not possible for the petitioner
for the various reasons given in the petition. The SoP as now
stands does not recognizes these grounds which are beyond the
control of the MSEDCL. The quasi-judicial authorities
established under the Act of 2003 and Regulation, often times
award exorbitant amount as compensation. The petitioner is
enclosing herewith copies of the orders passed by CGRF
awarding compensation for delay in release of Agriculture
connections and Electricity Ombudsman awarding order for
release of Agriculture connection by breaking chronology.(The
sample copy of order passed by quasi-judicial authorities is
enclosed herewith as annexure B & C respectively).

Hon’ble Commission is empowered under Regulation 11.2 of
MERC (SoP) Regulation 2014 to grant general or particular
exemption. The relevant provision is reproduced below:

11.2 The Commission may, by general or special order, exempt
the Distribution Licensee from any or all of the standards
specified in these Regulations for such period as may be specified
in the said Order.

The Petitioner submits that the delay on part of MSEDCL is not
intentional. The Petitioner is trying hard to achieve the SOP
targets as mandated in the SOP Regulations 2014. However, due
to various unavoidable reasons (mostly uncontrollable factors
beyond the reasonable control of the Petitioner), there is delay in
providing the necessary services.

The Petitioner submits that there need to a ceiling on the
compensation amount. The compensation should be indicative
and not onerous. The compensation shall not provide unjust
enrichment, profit to applicant. The Petitioner would like to draw
the attention of Hon’ble Commission towards the MPERC
(Performance Standards) Regulations 2004 wherein a ceiling is
provided for delay in Application for new connection/additional
load. The relevant extract is provided below:

L)




2.9138

ORL S EI

oo e
.

oY g

S —

(vi). Application for new connection/ additional load

Deviation from
target

in case of LT

As notified under Rs 25 per day (or part thereof)
Chapter X of delay and the total amount
of this Regulation shall not exceed 10% of the

monthly bill or Rs. 100/

whichever is less

Deviation from
target

in case of HT and
EHT

As notified under Rs 50 per day (or part thereof)
Chapter X of delay and the total amount
of this Regulation shall not exceed 10% of the
monthly bill or Rs. 100/-

whichever is less

(“Emphasis Added”)

3.7 Similarly, GERC (Performance Standards) Regulations 2005
wherein a ceiling is provided for delay in replacement of meters,
responding to consumers complaint etc. The relevant extract is

provided below:

Replacement of

meters

Rs.25 for each day of delay subject to a maximum

of Rs.2,500 for LT connections and Rs. 250 per day

of delay subject to a Maximum of Rs. 5,000 for

HT connections.

Responding to
consumers

complaint

Rs 25 for each day of delay subject to maximum

of Rs.500/-

Interruption of

supply

Rs.25 for each six hours (or part thereof) of delay in
restoration of supply subject to a maximum of
Rs.500 for LT connection and

Rs. 50 for each six hours (or part thereof) of delay in

restoration of supply subject to a maximum of

Rs.1,000 for LT connection

(“Emphasis Added”)

(The relevant extract of both the above regulations are enclosed

herewith as annexure F & D respectively)

3.8 On the similar

lines, the Petitioner requests the Hon’ble

Commission to provide a upper ceiling of ten times the basic
compensation given relevant SoP Clause ( e.g. if change in
name is not completed within second billing cycle then Rs 100 per
week is compensation payable to the applicant. In this case
maximum compensation will be ten times of Rs 100 /- which will
be Rs 1000/-) so that the provisions for compensation does not
result in unjust enrichment to consumer.
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4.0 Ultra Vires Directions by the Forums

4.1

4.2

4.3

4.4

4.5

The Petitioner submits that it has been complying with the
CGRF/EO/MERC Orders. However, due to various reasons, it
is not always possible to comply with the standards of
performance. Therefore, the Petitioner submits that before
awarding the penalty validity of the reasons also need be
checked. If the Petitioner is unable to provide the
connection within due time because of valid reasons and
it informs the consumer in advance by way of
communication, then compensation/penalty need not be
awarded.

Once the quasi-judicial forums have given direction that the
fine/interest etc. shall be recovered from the concerned
employee, the authority has to initiate disciplinary actions as
per such directions even in cases having valid reasons for the
delay. :

It is submitted that a separate departmental mechanism to fix
the responsibility on erring / delinquent employees has been
provided under the Service Regulation based on model service
regulation. The action under disciplinary action follows a set
rules and regulations and stages of proceeding to ascertain the
delinquency of the employee. These rules and regulations are
based on principles of fair play and natural justice.

But the quasi-judicial authorities while passing the order of
recovery of alleged fine/ interest from the pocket of erring
employee do not afford opportunity of hearing and submission
to the concerned employees. The orders passed, without
following due process and in disregard to the principles of
natural justice and fair play, are bad in law. Therefore practice
direction desisting the quasi-judicial Forums, desisting them
from unilaterally affixing responsibility needs to be issued.

Lastly, the employee appears before these Forums, not in
individual capacity but as a representative of the Distribution
Licensee, which has ample and independent powers to take
suitable action under the applicable provisions of Service
Regulations. Therefore it is requested that the compensation
shall not be levied on individual employee of MSEDCL. On
the other hand MSEDCL will initiate disciplinary action against
defaulter employee if any.

5.0 Regulatory Provisions

5.1

Regulations 14 and 15 of the MERC (Standards of Performance
of Distribution Licensees, Period for Giving Supply and
Determination of Compensation) Regulations, 2014 respectively
empowers Hon’ble Commission to amend the any provisions and
to remove any difficulty in giving effect to the provisions of these
Regulations. The relevant Regulations are reproduced below for
reference:
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14. Power to Amend
14.1 The Commission may at any time, add to, vary, alter, modify or
amend any provisions of these Regulations

15. Power to Remove Difficulties.

15.1 If any difficulty arises in giving effect to the provisions of these
Regulations, the Commission may, by general or specific order,
make such provisions not inconsistent with the provisions of the
Act, as may appear to be necessary for removing the difficulty.

5.2 Regulations 25, 26 and 27 of the MERC (Consumer Grievance
Redressal Forum & Electricity Ombudsman) Regulations, 2006
respectively empowers Hon’ble Commission to amend the any
provisions , issue order and practice direction and to remove any
difficulty in giving effect to the provisions of these Regulations.
The relevant Regulations are reproduced below for reference:

25. Powers to remove difficulties
If any difficulty arises in giving effect to any of the provisions of
these Regulations, the Commission may by general or special
order, direct the Distribution Licensee, the Forum or the Electricity
Ombudsman to take suitable action, not being inconsistent with
the Act, which appears to the Commission to be necessary or
expedient for the purpose of removing difficulties.

26. Issue of Order and Practice Directions |
Subject to the provisions of the Act, the Commission may from
time to time issue orders, circulars and practice directions in
regard to the implementation of these Regulations.

27. Power to Amend
The Commission may, at any time vary, alter, modify or amend by
notification any provision of these Regulations.

The Petitioner therefore submits that the Hon’ble Commission has
powers to issue the Orders in the subject matter.

6.0 The petitioner states that there are no proceedings pending in any
court of law/ tribunal or arbitrator or any other authority, wherein

the Petitioners are a party and where issues arising and/or reliefs

sought are identical or similar to the issues arising in the matter

pending before the Commission.

7.0 Prayer
7.1 In view of the above the Petitioner most respectfully prays to the

Hon’ble Commission:

a) To admit the Petition as per the provisions of the Regulation 14
and 15 of the MERC (Standards of Performance of Distribution
Licensees, Period for Giving Supply and Determination of
Compensation) Regulations, 2014; and as per the provisions of

the Regulation 25,26 and 27 of the MERC (Consumer Grievance
Redressal Forum & Electricity Ombudsman) Regulations, 2006




b)

d)

g)

Place :-

Date :-

To amend the MERC (Standards of Performance of Distribution
Licensees, Period for Giving Supply and Determination of
Compensation) Regulations, 2014 as proposed by the Petitioner;

To amend and issue directive to Consumer Grievance Redressal
Forum & Electricity Ombudsman under Regulations, 2006 as
proposed by the Petitioner

To pass any other order/relief as the Hon’ble Commission may
deem fit and appropriate under the circumstances of the case
and in the interest of justice;

To waive SoP for release of Agriculture connection,;

To condone any error/omission and to give opportunity to
rectify the same;

Permit the Petitioner to make further submissions, addition and
alteration to this Petition as may be necessary from time to
time.
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Ag. Progress and Paid pending as on March - 2018

b

{Annexure A)

BN
e "‘%’g:t"h:t« Ag paid pending | Ag conn. released | Ag paid pending :fr:::;'vr::,)e:;_eli Paid pending as on
s , - §3 as on 31 Mar-2016 during FY 2016-17|as on 31 Mar-2017 upto March-2018 31/03/2018
8251 4220 8956 2300 7921
9368 6707 10606 3349 10810
A 7025 2493 8794 2580 7770
SSES=AARAVATI 8696 7077 7242 2922 8453
5 YAVATMAL 8204 7236 7016 1824 8358
6 NAGPUR 2720 4333 3177 2159 4455
7 WARDHA 4063 4775 3239 3174 3191
8 BHANDARA 1705 3362 1848 1395 3782
9 GONDIA 1970 3131 2789 2348 2701
10 CHANDRAPUR 2538 4104 2374 2004 3446
11 GADCHIROLI 3219 2773 2513 2208 2934
NAGPUR REGION 57759 50211 58554 26263 63821
12 AURANGABAD 3395 3972 7906 1608 10768
13 JALNA 7982 4110 10726 1494 12694
14 BEED 4789 1873 6770 1616 9887
15 LATUR 2606 2489 3072 1732 5984
16 OSMANBAD 3677 1598 4207 541 8451
17 HINGOLI 2030 2651 3933 456 5336
18 NANDED 3276 1671 5624 1223 7372
19 PARBHANI 1356 3369 2769 522 4505
28 DHULE 4071 2044 5228 703 5888
29 JALGAON 2419 1484 3026 1311 9915
30 NANDURBAR 5592 1876 8882 505 4262
AURANGABAD REGION 41193 27137 62143 11711 85062
20 MUMBAI 0 0 0 0 0
21 THANE 163 731 266 498 281
22 PALGHAR 627 625 803 797 704
23 RAIGAD 396 1223 510 889 521
24 RATNAGIRI 1016 1348 1050 859 940
25 SINDUDURG 1588 1524 1572 968 1532
26 A-NAGAR 6702 2849 - 11365 3356 13277
27 NASHIK 17442 4287 19084 4763 18451
KONKAN REGION 27934 12587 34650 12130 35706
31 PUNE 6106 8671 8211 3769 11098
32 SATARA 8624 5409 10630 3106 13181
33 SOLAPUR 8829 4200 11198 1187 15574
34 KOLHAPUR 7915 9186 6894 4272 8489
35 SANGLI 12131 8121 13310 3736 16426
PUNE REGION 43605 35587 50243 16070 64768
MSEDCL 170491 125522 205590 66174 249357




-

List of decisions passed by CGRF & Ombudsaman (SOP) compensation Cases

\'7

Annexure B

| Sr. No] CGR¥/Ombudsman Case No. Name and Address of Consumer Name of Division/ Circle Date of Decision
‘ . . . - - -
1 CGRF 48-2017-18 Bhauso Nivruti Sawa”st;:é l‘: Banali, Tal-Jat, Dist. - |, - athe Mahakal / Sangle Circle|  12.12.2017
5 —— : . :
L2 CGRF 47-2017-18 opat Rahmhari Katare, R/o Jirpe Wasti Shegaon, |\ .o Mahakal / Sangle Circle|  12.12.2017
\ Tal-Jat Dist Sangli
F ) N . N
3 CGRF 46-2017-18 Pandurang Dattatray Mohite, R/ Jirpe Wasti 1\ o Mahakal / sangle Circle|  12.12.2017
‘ Shegaon, Tal-Jat Dist Sangli
4 CGRF 25-2018-19 Srikant Rau Patil Ré;::;j:l' Tal-Kanvir, Dist- 1o -l Division-2/ Kolhapur Circle|  06.08.2018
5 CGRF 14-2018-29 Gangubai Dh°“d'ragiqsi"'sa;;g’}i/ o Kumbari, Tal-Jat |, . -the Mahakal / Sangle Circle|  20.07.2018
6 CGRF 13-2018-29 Shailendra Shivmurti Aarali, R/o Karjagi, Tal-Jat | W \4obakal / Sangle Circle|  20.07.2018"
Dist Sangli
7 CGRF 11-2018-29 Mallappa Mahadevappa Basargaon , R/o Utagi, Tal 11, Mahakal / sangle Circle|  20.07.2018
Jat Dist Sangli
8 CGRF 73-2017-18 Bhauso Sidhhu Tambe , R/o Kotyav Boblad, Tal-Jat| 1o \1obtal / Sangle Circle|  26.04.2018.
Dist Sangli
B idh R B -
9 CGRF 72-2017-18 3lu Amsidha Ma”eD'ist/ :a':fg’fiya" oblad, Tal-Jat |, . athe Mahakal / Sangle Circle|  26.04.2018
10 CGRF 68-2017-18 Balu Janoba Burungale , R/o Kotyav Boblad,, Tal- |\ 4o \1ohakal / sangle Circle|  26.04.2018
Jat Dist Sangli
> ——
11 CGRF 28-2018-19 Tukaram Ramu Powar, R/o Wakare, Tal- Karvir, Dist|p |\ icion 4/ Kolhapur Circle| ~ 23.08.2018
- Kolhapur .
12 CGRF 202 of 2010 Prakash Kerba Raut, R/o Bhikar Sarola, Tal- -\ ) 4 o b ivicion / Latur Circle|  17.07.2014
Osmanabad, Dist -Osmanabad

nANJEET SINGH

SAHTACRUZ (E)
WUMBAL M S
Regd No.813b

Exp. OL 201012021
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AN ‘ Date of order :15.02.2016

%‘MAHARASHTRA STATE CONSUMER DISPUTE REDRESSAL

2COMMISSION, MUMBAI, CIRCUIT BENCH AT AURANGABAD,

® IN COMPLAINT CASE NO.:202 OF 2010

5

25" DISTRICT CONSUMER FORUM : LATUR

1. Assistant Engineer,
Maharashtra State Electricity Distribution Co.Ltd.
Sub Division, Murud, Tq.& Dist.Latur.

/ Executive Engineer, |
Maharashtra State Electricity Distribution Co.Ltd.,
Latur. ...APPELLANTS

VERSUS

Prakash Kerba Raut,
R/o Bhikar Sarola,
Tq. & Dist.Osmanabad. ..RESPONDENT

CORAM : Mr.S.M.Shembole, Hon ble Presiding Judicial
Member.
Smt.Uma S.Bora, Hon ble Member.

Present : Adv.Mr.S.N.Tandale for appellants,
Adv.Mr.N.B.Jadhav for respondent.

ORAL JUDGMENT
(Delivered on 15t February 2016)

Per Mr.S.M.Shembole, Honble Presiding Judicial Member.

1. This appeal is directed'against the judgment and order dated
17.7.2014 passed by District Consumer Forum, Latur partly allowing
complainant’s claim in consumer complaint No.210/2010 directing
appellants/opponents  to  pay to the respondent/complainant

?\\/‘Q (‘ Rs.1000/- per day for the period from 31.8.2010 to 30.11.2011 as per
\?5&7 provisions of Scction 43(3) of the Electricity Act, within 30 days and in

the event of failure to pay interest @ 9% p.a. etc.
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(For the sake of brevit); appellants are hereinafter referred as-
opponents and respondent Shri.Prakash Raut as the compla'mant)

2. Brief facts giving rise to this appeal are that:-

Complainant Mr.Prakash who is a farmer having field Gut
No.764 of village Murud, Tq. & Dist.Latur. On 17.2.2009 he applied
with the opponents for electric connection of 7.5 HP and paid
Rs.7170/- as per quotation supplied by the opponents. The same
amount was received by the office of opponents on 3.3.2009. It is
submitted by complainant that as opponents had given assurance to
give electric connection he prepared 10 acres of his land for plantation
of sugarcane. But despite his repeated 6ra1 request and notice dated
3.5.2010 in writing, the opponents did not give any response.
According to complainant as per the provisions of Section 43(1) of the
Electric Act 2003 it was obligatory on the part of opponents to provide
electric connection within 30 days after receipt of application and if
not supplied electric connection within the stipulated period of 30
days, non-applicants are liable to pay penalty of Rs.1000/- per day for
such default. Therefore alleging deficiency in service on the part of
opponents filed consumer complaint claiming compensation at Rs.8
lakhs towards loss sustained in the agriculture income and also
penalty 'of Rs.1000/- per day from the date of application till the date
of giving electric connection. |

3. In response to the complaint notice, opponents appearcd before
the Forum and by their written version resisted the complaint on the

following among other grounds:-

They did not dispute that on 17.2.2009 complainant applied for
electric connection and paid connection charges as per quotation.

However, they have denied that complainant is their consumer. It is
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contended  that prior to the date of giving electric connection
vcdm-iplainant was not their consumer and therefore complaint claiming
compensation and penalty charges is not maintainable. They have
denied that despite repeated request of the complainant they did not
- provide the electric connection. It ié submitted that as per rules of the
MSEDCL it was obligatory on the part of complainant to submit test
report but he failed to submit test report till 31.8.2010. Thereafter on
31.11.2011 they have provided electric connection. They have denied
all other adverse averments made by the complainant and submitted

to dismiss the complaint .

4, On hearing both side and considering evidence on record

District Consumer Forum held that opponents committed deficiency

in service by not providing electric connection to the complainant
within 30 days after completion of all formalities submitting test
report etc. and therefore they are liable to pay penalty charges for the
period from 31.8.2010 to 30.11.2011 as per provisions of Section
43(3) of Electricity Act. In keeping with these findings Dist.Consumer

Forum partly allowed the complainant’s claim as noted above.

S. We heard Adv.S.N.Tandale for appellants/opponents and
perused the written notes of argument submitted by him and also
written notes of argument submitted by Adv.N.B.Jadhav appearing for
respondent/complainant. We have also perused the copy of impugned
judgment and order, copiés of complaint , written verston, electricity
bills, quotation form, CPL, notice etc. However, we have had no

opportunity to hear complainant Prakash as well as his counsel

Mr.N.B.Jadhav as they remained absent at the time of final hearing.

6. Almost all the facts except the contention of opponents that
they have supplied electric connection to the complainant immediately
after recciving test report on 31.8.2010 from the complainant and not

committed breach of provision of Section 43 of Electricity Act are not

S9
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disputed. Therefore the crux in this matter is as to whether

opponents have committed breach of provision of Section 43(1) of the
Electricity Act 2003 by not giving electric connection to the

complainant within 30 days from receipt of test report or not?

7. Mr.Tandale advocate appearing for the appellants/opponents
pointing out from the copy of CPL submitted that after receiving teste
report from complainant electric connection xa;as given to the
complainant on 15.12.2010. But inadvertently counsel who was
appearing before the Forum on behalf of opponents wrongly
mentioned in the written version that electric connection was given to
the complainant on 31.11.2011. Further it is submitted that after
receiving test report from complainant on 31.8.2010 electric
connection is given to the complainant on 15.12.2010 as per sequence
of the applications which were pending with the opponents. But
complainant has falsely alleged that opponents have deliberately

avoided to give connection etc.

8, Per contra, it is submitted by Mr.Jadhav advocate appearing for
the complainant in his written notes of argument that though the
complainant has submitted test report on 31.8.2010 no electnce
connection was given till 31.11.2011 and therefore District Consumer
Forum has rightly passed the impugned order direcung opponents ‘o
pay to the complainant penalty charges Rs.1000/- per day for the
period from 31.8.2010 to 30.11.2011 etc.

9. On perusal of copy of written version submitted by opponents it
manifests that opponents have specifically stated in para 2 of their
written version that electric connection is given to the complainait on
31.11.2011 after completion of requisite formalities which are shown
as per rules and regulations of MSEDCL. Therefore contention of

Adv.Tandale for the opponents that inadvertenty counse! who wus

appearing before the Forum on behalf of opponents  wrongv
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. ” menmoned In the written version that connection was released on
V Q?/ 31.11.2011 instead of 15.12.2010 is being not sustainable, cannot be
accepted. When the opponents have submitted written version with
their signature and also’ vemﬁcataon it cannot be accepted that
inadvertently their counsel wrongly shown such date of releasing

‘ - clectric connection. However, Adv.Tandale for the opponent tried to
justify his submission relying on the copy of CPL. But recitals in copy

of CPL are being contrary to the pleading of the opponent showing

date of releasing of electric connection on 15.12.2010 cannot be

accepted. Therefore District Consumer Forum has rightly held that

% after completion of formalities by the complainant opponent failed to
t release the electric connection and thereby committed breach of
provision of Section 43(1) of Electricity Act 2003 and holding
opponents liable to pay penalty charges in accordance with the
provision of Section 43(3) of Electricity Act 2003. We find no infirmity

or illegality in the impugned judgment and order. Hence no

interference is warranted.,

- ‘ : 10.  In the result, appeal is being devoid of any merit deserves to be

dismissed. Hence the following order.

O R D E R

1. Appeal is dismissed.

2. No order as to cost. .

3. Copies of the judgment be supplied to both the parties.

Sd/- Sd/- |
Uma S.Bora, S.M.Shemboie,
Member Presiding Judicial Member
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Annexure C

uan&passed by CGRF & Ombudsaman (SOP) for releasing connections without priority

Sr T:/Omb\dsTaN Name and Address of Consumer Name of Division/ Circle Date of Decision
aniGH
~ 7 : ;
i) Ganapati Rau Chuagule, R/o Lolane Chaugulewadi, s .
1 f|/AR ' - 12,
/ ! \Q T Tal- Shahuvadi Dist Kolhapur Rural Division-1/ Kolhapur Circle|  08.12.2017
. 1 AU Mahipati Rama Patil, R/o Village Sonurle, Tal
.2 \.‘\ ’ ’ e . - . ) .
\, ";a-;" Shahuivadi Dist Kolhapur Rural Division-1/ Kolhapur Circle 07.04.2017
\ M - Vithal Sadu Patil, R/o Village Sonurle, Tal
AP CGRF59- ' g ' ivision- i 04.201
\\_\.\.q»‘\ Shahuivadi Dist Kolhapur Rural Division-1/ Kolhapur Circle|  07.04.2017
\{“ > Shamrao Ramchandra Patil,R/o Village Sonurle, Tal
N ot /o Vilags Sonure, Tal| o] o7on
\RG € Shahuivadi Dist Kolhapur Rural Division-1/ Kolhapur Circle|  07.04.2017
D B ji Patil,R i , L .
5 CGRF 61-2016-17 attu Bhagoj P‘a ! ) /(.) Village Sonurle, Tal Rural Division-1/ Kolhapur Circle}]  07.04.2017
Shahuivadi Dist Kolhapur
6 CGRF 63-2016-17 layendra Ramu Mangaonkar, R/o Khandera Rajuri | o\ o1icion/ sangali Circle | 27.04.2017
Tal Miraj Dist Sangli
7 CGRF 64-2016-17 Amol Shivaji Mane, R/o Kudnur, Tal Jat Dist Sangli |Kavathe Mahakal / Sangle Circle 27.04.2017
8 CGRF 65-2016-17 Tejal Laxman Patil, R/o Kumbhari Tal Jat Dist Sangli | Kavathe Mahakal / Sangle Circle 27.04.2017
9 CGRF 66-2016-17 samadhan Vitthal Yedage, R/o Guivanchi, TalJat | o Mahakal / Sangle Circle|  27.04.2017
Dist Sangli
ilas P il, B T i
10 CGRF 76-2016-17 Vilas Pandurang Patil, Bambavade, Tal Shahuvadi \p o\ b icion 1/ Kolhapur Circle|  16.05.2017
Dist Kolhapur :
11 CGRF 1-2017-18 Balaso Maruti Mote, R/o Kanthi Tal Jat Dist Sangli Jat Division/ Sangli Circle 06.06.2017
12 CGRF 2-2017-18 Husen Appaso Mull, R/oBasarge Tal Jat Dist Sangli Jat Division/ Sangli Circle 06.07.2017
Chandrashekhar Umana Andangol, R/o L -
13 CGRF 3-2017-18 | 06.08.2017
017-1 Katyeboblad, Tal Jat Dist Sangli Jat Division/ Sangli Circle
14 CGRF 5-2017-18 Dattatray Vithal Patil, R/o TL‘lrachl, Tal Tasgaon Dist| Sangli Rural Plv15|on/ Sangli 15.06.2017
Sangli Circle
15 CGRF 7-2017-18 Nathuram Dhondiram Kolapate, R/o Manoli, Tal o 1 icion 1/ Kolhapur Circle|  15.06.2017
Shahuvadi Dist Kolhapur .
16 CGRF 8-2017-18 Rajaram Shri Patil, V"'Zii;:'ava"' Tal Tasgao, Dist | . 21 Division/ Sangli Circle 16.06.2017
- ah
17 CGRF 9-2017-18 Vasant M Salunkhe, Village Shirdhon, Tal Kavate |\ \1ohakal / Sangle Circle|  16.06.2017
Mahakal Dist Sangli ‘
18 CGRF 10-2017-18 Shivappa G Halali, Village Boblad, Tal Jat Dist Sangli Jat Division/ Sangli Circle 16.06.2017
19 CGRF 12-2017-18 Pradipkumar Annaso Bhosjah, Village Herale, Tal | Jayasingpur Dl.v15|on/ Kolhapur 30.06.2017
Hatkanangale Dist Kolhapur Circle
20 Ombudsman 45- 2017 Balaso Laxman Jaur.ldal,‘ Rfo Village Vadanage, Tal Rural 1 division/ Kolhapur Circle 30.06.2017
Karvir, Dist Kolhapur )
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Annexure - D

REGISTERED No. G/GNR/2

The Gujarat Government @asette

EXTRAORDINARY
PUBLISHED BY AUTHORITY

Vol. XLVI1] THURSDAY MARCiI 31,2005/ CAYTRA 10, 1927
Separate pig‘ing is given to this Part in order that it may be filed as a Separate Compilation.

PART 1V.C

Statutory Rules and Orders (Other than those published in Part 1, I-A and
1-L) made by Statutory Authorities other than the Government of Gujarat
including those made by the Government of India, the High Court, the
Director of Municipalities, the Commissioner of Police, the Director 6(
Prohibition and Excise, the District Magistrates and the Election
Commission, Election Tribunals, Returning Officers and other
Authorities under the Election Commission.

GUJARAT ELECTRICITY REGULATORY COMMISSION (GERC)
Standard of Performance of Distribution Licensee

Notification No. 10 of 2005

GUJARAT ELECTRICITY REGULATORY COMMISSION (GERC)
Standard of Performance of Distribution Licensee
Notification No. 10 of 2005

In exercise of powers conferred under Section 181 read with Section 57,
58 and 43 of the Electricity Act, 2003 (Act 36 of 2003) and under Section
42 and 44 of the Gujarat Electricity Industry (Reorganisation and
Regulation) Act, 2003 (Gujarat Act 24 of 2003), and all powers enabling it
in that behalf, the Gujarat Electricity Regulatory Commission hereby

makes following Regulations, namely:-

CHAPTER I
PRELIMINARY

1. Short Title Extent and Commenc_:ement

Page 1
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No. 9435

CHAPTER XIV

Compensation in case of under performance
If a Licensee fails to meet the standards specified, the affected

domestic consumer is entitled to compensation from the Licensee

as provided below:

Sr. No. Events Compensation payable

1 Duty to give supply on request |Rs.50 per day of delay
a) New Service connection

b) Additional Load

c) Temporary Supply

d) Shifting of service
connection

e) Transfer of service
connection

f) Change of tariff

Complaints in billing Rs.50 for non reply within the period.

Replacement of meters Rs.25 for each day of delay subject to a
maximum of Rs.2,500 for LT
connections and Rs. 250 per day of
delay subject to a maximum of Rs.

5,000 for HT connections.

4 Interruption of supply Rs.25 for each six hours (or part
thereof) of delay in restoration of supply
subject to a maximum of Rs.500 for LT
connection and Rs. -50 for each six

hours (or part thereof) of delay in

restoration of supply subject to a

Page 27
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& TAMIL NADU

GOVERNMENT GAZETTE
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No. 34A CHENNAI, WEDNESDAY, SEPTEMBER 1, 2004
Aavani 16, Tarana, Thiruvalluvar Aandu -2035

Part VI --- Section 2
(Supplement)

NOTIFICATIONS BY HEADS OF DEPARTMENTS, ETC.

Tamil Nadu Electricity Regulatory Commission

TAMIL NADU ELECTRICITY DISTRIBUTION
STANDARDS OF PERFORMANCE REGULATIONS

Notification No. TNERC/SPR/9/1 Dated 21.07.2004

WHEREAS under section 86 of the Electricity Act, 2003 (Central Act 36 of 2003) the State
. Electricity Regulatory Commission shall, among others, specify or enforce standards with respect
to quality, continuity and reliability of service by Licensees; '

AND WHEREAS under section 57 and 58 of the said Act the State Electricity Regulatory
Commission may, after consultation with the Licensees and persons likely to be affected, specify
different standards of performance for a class or classes of Licensees subject to prewous
publication:

NOW, THEREFORE under section 57 read with section 181 of the said Act, and all other
provisions enabling in that behalf and after previous publication, the Tamil Nadu Electricity
Regulatory Commission hereby makes the following Regulations.

CHAPTERI
Preliminary
1. Short Title and Commencement
(i) These regulations may be called the “Tamil Nadu Electricity Regulatory

Commission- Tamil Nadu Electricity Distribution Standards of Performance
Regulations 2004”




All these Regulations expect provisions under regulations 21 and 22 shall come into
force from the date of their publication in the Tamil Nadu Government gazette.

The provisions under regulations 21 and 22 shall come into force after one year from
the date of their publication in the Tamil Nadu Government gazette.

2. Definitions

In these Regulations unless the context otherwise requires: -

i) “Act” means the Electricity Act 2003 (Act 36 of 2003)
(i) “Commission” means the Tamil Nadu Electricity Regulatory Commission.
(iii) Words and expressions used in these Regulations but not defined either in these

Regulations or in the Act shall have the same meanings as understood in the
engineering and commercial circles.




CHAPTER 2

Distribution Standards Of Performance

" Quality of Service

Quality of service means providing uninterrupted, reliable electric supply at stipulated
voltage ‘and frequency, which will be the end result of its planning, designing of network,
operation and service management to ensure stability in supply and prompt compliance of
consumers’ complaints on metering and billing. The supply with frequent power failure, fuse of
calls, voltage fluctuations will not ensure continuity in supply. These factors determine the degree
of satisfaction of the consumers.

4. Duties of the Licensees to Supply on Request

Section 43 of the Act deals with duty to supply and read as below:
"43. (1) Every distribution licensee, shall, on an application by the owner or occupier of any
premises, give supply of electricity to such premises, W|th|n one month after receipt of the
application requiring such supply:
Provided that where such supply requires extension of distribution mains, or commlssmmng of
new sub-stations, the distribution licensee shall supply the electricity to such premises
immediately after such extension or commissioning or within such period as may be specified by
the Appropriate Commission.
Provided further that in case of a village or hamlet or area wherein no provision for supply of
electricity exists, the Appropriate Commission may extend the said period as it may consider
necessary for electrification of such village or hamlet or area.
(2) It shall be the duty of every distribution licensee to provide, if required, electric plant or electric
line for giving electric supply to the premises specified in sub-section (1):
Provided that no person shall be entitled to demand, or to continue to receive, from a licensee a
supply of electricity for any premises having a separate supply unless he has agreed with the
licensee to pay to him such price as determined by the Appropriate Commission.
(3) If a distribution licensee fails to supply the electricity within the period specified in sub-section
(1), he shall be liable to a penalty which may extend to one thousand rupees for each day of
default.”

The Licensees shall endeavor to give supply within a week but not exceeding 30 days
wherever no extension or improvement works are involved in giving supply.

The Licensees shall observe the following time schedule for supply of electricity involving
extension of distribution lines, etc.

Category Time Schedule
a) Extension and improvement without | 60 days
transformers:
b) Extension and improvement with | 90 days
transformers.

Note: This time schedule is also applicable for additional loads.
5. Exceptions on Duty to Supply for Agricultural and Hut Services:
The provision under section 43 of the Act is however not applicable in the case of

agricultural and hut services, which shall be governed by the directives issued by the Commission
from time to time, on the basis of the guidance on this matter by the National Electricity Policy (as




lated in section 86(4)) of the Act and the policy directions in public interest by the State
rnment (as stipulated in section 108 of the Act)

em;orary Subply

The intending consumers may require temporary services for construction of residential
houses, complexes, commercial complexes, industrial premises and also for illumination during
festivals, etc.

Such temporary services shall be effected as per the time schedule specified for the new
and additional loads. .

The Licensees shall refund the balance deposit if any within 3 months from the date of
disconnection of service after temporary supply period is over.

7. Shifting of Service Connection / Deviation of Lines and Shifting of Equipments

Wherever the consumers request for shifting the service connection as specified in the
Supply Code, or for deviation of the existing lines at their cost the following time schedule shall be
observed for completing these works after getting the expenses as specified in the Distribution
Code / Supply Code.

1. Shifting of meter / service 15 days

2. Shifting of LT / HT lines 60 days

3. Shifting of Transformer structures 90 days

The time schedule given above includes the time required for preparation of estimates,
collection of deposits, etc.

The accounts should be settled within three months from the date of completion of
shifting work by recovery of excess expenditure or refunding the balance deposit.

8. Transfer of Service Connection

The transfer of service connection shall be effected within 7 days from the date of receipt
of complete application.

9. Change of Tariff

A consumer can utilize a service connection given to him for a purpose different from the
purpose for which he originally obtained the service connection, only if the same tariff is
applicable to the new purpose also. If a different tariff is applicable to the new purpose, the
consumer shall apply to the Licensee before changing the purpose and a revised Test Report will
be taken indicating the change in the tariff. .

The Licensee shall effect change of tariff within seven days from the date of receipt of
application from the consumer.

However no consumer shall be permitted to change the tariff of the service connection
from any Low Tension Tariff (other than agriculture) to Low Tension Tariff for agriculture.

10. Complaints in Billing, etc.

Wherever the Licensees receive complaints from consumers that there is error in billing,
etc. the Licensee shall resolve such disputes regarding quantum of commercial transaction
involved within the due date for payment, provided the complaint is lodged three days prior to the
due date for payment. Such of those complaints received during the last three days period shall
be resolved before the next billing along with refunds / adjustments if any. However, the
consumer shall not, on the plea of incorrectness of the charges, withhold any portion of the
charges.
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e 1 fﬁéplacement of Meter
Y
- ///,: ieﬁ herever the Licensees receive complaints or the Licensee found during inspection /
- Jheter reading, that the meter in a service connection is not correct or defective or burnt, the
Lo “#’Licensee shall replace the meter after collecting the charges as applicable and within 30 days.

12. Interruptions and Restoration of Supply

(. The Licensee may, for reasons of testing or forced outage or maintenance,
temporarily discontinue the supply for such period as may be necessary, provided that in case of
planned shut down for improvement / periodical maintenance of distribution network, the
Licensee will, wherever possible give advance notice in this behalf and notify through local
newspapers in advance.

(I1) In case of interruptions to individual or a group of consumers due to breakdown, the
Licensee shall restore supply as per the time schedule furnished below:

Interruption due to ~ Power restoration time
Urban Rural
i High Tension supply failure 1 hour 6 hours
Fault in pillar boxes or transformer structures 2 hours 4 hours
Failure of distribution transformer 24 hours 48 hours
Individual service connection faults 3 hours 9 hours

Failure / Interruption in Corporation limits and certain special areas declared by the
Commission from time to time shall be attended to round the clock within the time limit specified
for urban areas. Complaints of failure/ interruption at consumer premises in rural areas and urban
areas other than corporation limits shall be attended to between 8.00 AM and 6.00 PM. Individual
complaints of consumers received during night hours i.e., from 6.00 PM to 8.00 AM shall be
considered to have been received at the start of working hours on the next day and attended to
within the time limit as specified above. The restoration time specified in respect of individual
service connection faults in rural areas shall exclude the time period of 6.00 PM to 8.00 AM.
However the complaints from essential services like Water supply, Hospitals, and other important
Govt. services shall be attended to immediately, round the clock

(IN) In case of interruptions, it is the responsibility of the affected consumer to inform the
same to the Licensee’s local office or nearest fuse off call center by Telephone / written
communication in person, etc.

Provided that in case failure / break down due to natural calamities like cyclone, etc. the

- Licensee shall take every action to restore supply within the least possible time.
Note: The Licensee shall arrange to keep the consumers informed of the progress of rectification
of faults.

(IV) The Licensee shall maintain un-interrupted supply of power to Railways and in case
of any interruption restore the supply on top priority.

(V) In case of interruption due to line fault/ failure of transformer/ equipment, the Licensee
shall inform the complainant (subject to availability of communication at both ends) within one
hour from receipt of complaint, the reasons for interruption and the likely time by which the power
supply will be restored. )

13. Quality of Supply

Quality of supply means providing uninterrupted, reliable and quality electric supply at
stipulated voltage and frequency (within the permissible limits) without sags or spikes to the
consumer. When a consumer makes a complaint regarding quality of power supply, an
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representative of the Licensee shall visit the consumer’s premises within 48 hours of
complaint and convey in writing within 10 days, the action proposed to be taken for
to the complaint and the time by which it would be attended.

‘misiible Limits for Voltage and Frequency Variations
¥

The limits of permissible variations in voltages at various levels have to be fixed on the
basis of existing network, spare capacity etc., and can always be improved with system
improvements, capacity generation and various other related factors. Hence, even though the
ideal situations would be different, the bandwidth of variations has to reflect the actual condition
and has to be specified after periodical reviews. Accordingly, the Commission from time to time
will order the permissible limits for voltage variations.

The frequency variations shall be governed by the National / State Grid Code and hence
not specified under this regulation

15. Voltage Complaints

The voltage complaints shall be attended to within 48 hours if no system upgradation is
required. Wherever system upgradation is required to improve the status it shall be attended to
within 180 days.

16. Failure of Equipments

The incidents such as failure of equipments, viz. failure of power transformer, breakers,
measuring transformers, lightning arresters and capacitor banks would affect the distribution
system causing aberrations, deviations in system voltage and frequency levels. The Licensees
shall maintain the equipments as per the schedule of maintenance so as to minimise the failure
rate and thereby increase the level of performance.

17. Responding to Consumer’s Complaint

If any consumer makes a complaint in writing, the Licensee shall reply to the consumer
within 10 days after receipt of the letter. In case the Licensee requires to visit the site or consult
any other officer to give a comprehensive reply, the Licensee shall explain to the consumer as to
why a substantive response cannot be sent immediately and intimate the name address and
telephone number of the Licensee’s employee dealing with the complaint.

The Licensee shall also ensure that a substantive response is sent to the consumer
within 20 days of receiving the complaint letter.

18. Making and Keeping Appointments

Wherever the Licensee make an appointment in writing to visit a consumer on a
particular day, the Licensee shall keep such appointment. When the appointment has to be
cancelled the Licensee shall give a 24 hours notice of its cancellation to the consumer.

19. Grievance Handling

The Licensee shall make arrangement to receive complaints from consumers at
appointed date and time at appropriate offices. This information shall be suitably made known to
the consumers. The Licensee’s representative shall receive the complaints on the appointed
dates and time.

Wherever the Licensee is unable to comply with the above requirement, the Licensee
shall inform the consumers, to the extent feasible, in advance giving reasons for the inability and
the time when it will be complied with. In spite the above or due to failure to inform the
cancellation, if a consumer turns up with a complaint on the appointed day and registers his
presence, he is eligible for compensation at the specified rate.
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159 TECHNICAL STANDARDS:

The licensee shall draw a scheme for ensuring voltage reliability in a phased manner in his
area of operation selected by him. This scheme shall be submitted and got approved by the
Commission with in six months. The Commission may consider a voltage reliability charge
from the consumers. The compensation on account of voltage variations and Harmonics shall
be applicable after a year from the date of notification of this Regulation. Thereafter, the
Commission may consider relating the compensation to the damage suffered by the
consumer’s equipment on the basis of verification by the third party.

CHAPTER XVI

OVERALL STANDARDS OF PERFORMANCE

16.1 Normal fuse-off calls: The licensee shall ensure rectification of fuse-off calls ‘
rectified within the time limits prescribed in this regulation. The licensee shall achieve
this standard of performance in at least 95% of the cases.

16.2 Line Breakdowns: In case of line breakdowns, the licensee shall ensure restoration
of power supply within the time period as specified in this regulation. The licensee
shall achieve this standard of performance in at least 95% of the cases.

16.3 Response to consumer query: The response to any query by the consumer about

status of his dues or supply interruption should be made by the utility within five days
time from the date of the query. The letter should be responded cogently by the
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