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.(A Govt. of Maharashtra Undertaking) 
CIN :  U40109MH2005SGC153645 

PHONE NO. : 25664314/25664316                                             Consumer Grievance Redressal Forum  
FAX NO. 26470953                                                                     “Vidyut Bhavan”, Gr. Floor, 
Email: cgrfbhandupz@gmail.com                                                L.B.S.Marg, Bhandup (W), 
Website: www.mahadiscom.in                                                   Mumbai – 400078. 
___________      ___________________________________ 
RREEFF..NNOO..  MMeemmbbeerr  SSeeccrreettaarryy//CCGGRRFF//MMSSEEDDCCLL//BBNNDDUUZZ//11007733                            DDaattee::  0066..0033..22001199  

  

                                                                                                                                                                                            HHeeaarriinngg  DDaattee::  1100//0088//22001188  

CCAASSEE  NNOO..112200//22001188  

In the matter of billing 

 

 
M/S. Gerada Invet and Trading Company, 
1, Paras silk ill compound, 
Mumbai-400080. 
                                                    ..................... (Hereinafter referred as Applicant) 

Vs  

 
Maharashtra state Electricity Distribution Company  Ltd 
Through it’s Nodal Officer, 
Thane  Circle,Thane                 ..................... (Hereinafter referred as Respondent)   
 
Appearance 
For Consumer :-      Pranab Shende, M/s. Strom  Losungen Pvt. Ltd. 
Representative For Respondent   :-  Asmita Iswarnagar Sub Division,Bhandup 

[Coram- Dr. Santoshkumar Jaiswal- Chairperson, Shri. R.S.Avhad -Member Secretary 
and Sharmila Ranade - Member (CPO)}. 

Maharashtra Electricity Regulatory Commission, is, constituted u/s. 82 of Electricity Act 

2003 (36/2003). Hereinafter for the sake of brevity referred as ‘MERC’. This Consumer 

Grievance Redressal Forum has been established as per the notification issued by MERC 
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i.e. “Maharashtra Electricity Regulatory Commission (Consumer Grievance Redressal 

Forum & Ombudsman) Regulation 2006” to redress the grievances of consumers vide 

powers conferred on it by Section 181 read with subsection 5 to 7 of section 42 of the 

Electricity Act, (36/2003). Hereinafter it is referred as ‘Regulation’. Further the regulation 

has been made by MERC i.e. Maharashtra Electricity Regulatory Commission. 

[Electricity Supply Code and other conditions of supply Regulations 2005] Here in after 

referred as ‘Supply Code’ for the sake of brevity. Even, regulation has been made by 

MERC i.e. ‘Maharashtra Electricity Regulatory Commission (Standards of Performance 

of Distribution Licensees, Period for Giving Supply & Determination of Compensation) 

Regulations, 2014.’ Hereinafter referred ‘SOP’ for the sake of convenience. 

Applicant says  

The applicant submitted that our meter not showing any reading in the month of April 

2016 and May 2016.In the month June 2016 it showed a reading of at least 2.5 times out 

average used .He Further submit that he made complaint to the Respondent about faulty 

meter and they changed the meter in OCT 2016.The meter testing Report shows that it 

found ok in the ”Error test & dial test for KWH parameters” . The applicant state that a 

new meter was installed in the month of Oct 2016 and total KWH reading of meter for the 

period Oct16 to Aug 2017 is 117266 units for 11 months while the total units charged us 

between Apr 2016 to Sept 16 was 112991 units just in six months. Due to dispute they 

have been charged us interest 23,920/- and delayed penalty of 24894/- during April 16 to 

August 2017.The Applicant further submits that our average bill as per new meter is 

around 10600 units per month so our total usage for 6 Months (April to Sept 16) should be 

63600 units, while the units charged to us during same period is 112991 units. The 

applicant prayed to issue the order to the Respondent to issue revised bill for the month 

Apr 16 to Sep 16 based on our average reading.  
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The Notice issued to the Respondent to submit para wise reply and to present before 

Forum. The Respondent submit para wise reply on date 23 August 20018 stating that the 

applicant was billed on average basis in April 2016 and May 2016 as reading was not 

available so accumulated bill was issued the applicant. The Respondent Further submit 

that the applicant made complaint regarding high bill in the month Aug2016 & Sept 2016. 

The meter was accuhecked by the Assistant Engineer and was found ok still the applicant 

not satisfied. The meter was replaced and sent testing at Ambika Nagar Thane. The meter 

report shows that meter working normal and all parameter found ok. The electricity bill of 

applicant revised for Sept month 1,14,101,75/-, March 2017 108715.72 also Interest& 

DPC credit of amount Rs 69982.18/- has been issued and it will reflect in April 2018 

billing month. 

The Respondent further submits that billed consumption from April 2016 to June 2016 is 

49795 units which were revised to 23679 units and 26116 units were refunded to the 

consumer. Heard both parties and gone through documents on record it is found that 

disputed stared when the applicant received bills without units consumed due to non 

availability of meter reading. Suddenly in next month June 2016 the applicant received 

bill 2.5 of average units consumed per month. He made the compliant to Respondent 

about high bill and meter. The Respondent test meter a site found ok but applicant not 

satisfied with result so again requested to test in Laboratory for that he paid testing fees ut 

testing report shows that meter found ok. Electricity bills to the applicant not got as per 

reading it is duty of the Respondent to issue the correct bill the applicant as MERC ( 

Consumer Grievance Redressal forum & Electricity Ombudsman Regulation 15.3.1 In 

case for any reason the meter is not accessible, and hence is not read during any billing 

period, the Distribution Licensee shall send an estimated bill to the consumer: Provided 

that the amount so paid will be adjusted after the readings are taken during the subsequent 

billing period(s). 15.3.2 . In this case the Respondent already revised the for Sept month 
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Rs1,14,101,75/-, March 2017 108715.72 also Interest& DPC credit of amount Rs 

69982.18/- given to the applicant. The dispute is completely resolved by revising the bill. 

Only the relief granted to the applicant due to mistake on the side of the Respondent he  

has liberty to pay the accumulated bill given which is revised pay in 3 installment along 

with current bill.  

ORDER 

1. The application120/2018 is partly allowed.  

2. The Respondent shall grant three installments without DPC& Intersect.  

3. The applicant has liberty to bill lumsum if he want otherwise bill installment 

along with current No order as to cost. 

4. No order as to the cost.   

             I Agree/Disagree                                                              I Agree/Disagree  
 
 
                                                    
      
 

                      
 

  
TThhee  oorrddeerr  iiss  iissssuueedd  uunnddeerr  tthhee  sseeaall  ooff  CCoonnssuummeerr  GGrriieevvaannccee  RReeddrreesssseess  FFoorruumm  MM..SS..EE..DD..CC..  
LLttdd..,,  BBhhaanndduupp  UUrrbbaann  ZZoonnee,,  aanndd  BBhhaanndduupp.. 

  
NNoottee::  

aa))  TThhee  ccoonnssuummeerr  iiff  nnoott  ssaattiissffiieedd,,  mmaayy  ffiillee  rreepprreesseennttaattiioonn  aaggaaiinnsstt  tthhiiss  oorrddeerr  
bbeeffoorree  tthhee  HHoonn..  OOmmbbuuddssmmaann  wwiitthhiinn  6600  ddaayyss  ffrroomm  tthhee  ddaattee  ooff  tthhiiss  oorrddeerr  
aatt  tthhee  ffoolllloowwiinngg  aaddddrreessss..  ““  OOffffiiccee  ooff  tthhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann,,  
MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,660066,,  KKeesshhaavv  
BBuuiillddiinngg,,BBaannddrraa  --  KKuurrllaa  CCoommpplleexx,,  BBaannddrraa  ((EE)),,MMuummbbaaii      --  440000  005511””  
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bb))  bb))  ccoonnssuummeerr,,  aass  ppeerr  sseeccttiioonn  114422  ooff  tthhee  EElleeccttrriicciittyy  AAcctt,,  22000033,,  ccaann  aapppprrooaacchh  
HHoonn’’bbllee  MMaahhaarraasshhttrraa  eelleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn  ffoorr  nnoonn--  
ccoommpplliiaannccee,,  ppaarrtt  ccoommpplliiaannccee  oorr  

  
cc))  DDeellaayy  iinn  ccoommpplliiaannccee  ooff  tthhiiss  ddeecciissiioonn  iissssuueedd  uunnddeerr””  MMaahhaarraasshhttrraa  

EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn  ((  ccoonnssuummeerr  RReeddrreesssseedd  FFoorruumm  aanndd  
OOmmbbuuddssmmaann))  RReegguullaattiioonn  22000033””  aatt  tthhee  ffoolllloowwiinngg  aaddddrreessss::--  

  
““MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,  1133tthh  fflloooorr,,wwoorrlldd  TTrraaddee  
CCeenntteerr,,  CCuuffffee  PPaarraaddee,,  CCoollaabbaa,,  MMuummbbaaii  0055””    

  
dd))  IItt  iiss  hheerreebbyy  iinnffoorrmmeedd  tthhaatt  iiff  yyoouu  hhaavvee  ffiilleedd  aannyy  oorriiggiinnaall  ddooccuummeennttss  oorr  

iimmppoorrttaanntt  ppaappeerrss  yyoouu  hhaavvee  ttoo  ttaakkee  iitt  bbaacckk  aafftteerr  9900  ddaayyss..  TThhoossee  wwiillll  nnoott  
bbee  aavvaaiillaabbllee  aafftteerr  tthhrreeee  yyeeaarrss  aass  ppeerr  MMEERRCC  RReegguullaattiioonnss  aanndd  tthhoossee  wwiillll  bbee  
ddeessttrrooyyeedd..    

                                        
 

 


