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.(A Govt. of Maharashtra Undertaking) 

CIN :  U40109MH2005SGC153645 

PHONE NO. : 25664314/25664316                                             Consumer Grievance Redressal Forum  

FAX NO. 26470953                                                                     “Vidyut Bhavan”, Gr. Floor, 

Email: cgrfbhandupz@gmail.com                                                L.B.S.Marg,Bhandup (W), 

Website: www.mahadiscom.in                                                   Mumbai – 400078. 

___________      ___________________________________ 
RREEFF..NNOO..  MMeemmbbeerr  SSeeccrreettaarryy//CCGGRRFF//MMSSEEDDCCLL//BBNNDDUUZZ//                                                        DDaattee::    

  

                                                                                                                                                                                      HHeeaarriinngg  DDaattee::  1122//0066//22001188  

CASE NO.103/2018  

 

M/s.Core Fitness, 

C/o.Moraj Fianaz Pvt Ltd,  ------------------  Applicant 

Shop.No.01,Plot No.57, 

Koperkhairne, Navi Mumbai. 

 

 

V/s. 

 

 

Additional Executive Engineer, 

MSEDCL                                       --------------------  Respondent 

Koperkhairne, Navi Mumbai, 

 

Appearance 

For Consumer – Suraj Chkrobarty Consumer Representative  

For Licensee  - Swati Deshmkh  Koperkhairane Sub-division,MSEDCL  

 

[Coram- Dr. Santoshkumar Jaiswal- Chairperson, Shri. R.S.Avhad -Member 

Secretary and Sharmila Ranade - Member (CPO)}. 

 

Maharashtra Electricity Regulatory Commission, is, constituted u/s. 82 of Electricity 

Act 2003 (36/2003). Hereinafter for the sake of brevity referred as „MERC‟. This 

Consumer Grievance Redressal Forum has been established as per the notification 

issued by MERC i.e. “Maharashtra Electricity Regulatory Commission (Consumer 
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Grievance Redressal Forum & Ombudsman) Regulation 2006” to redress the 

grievances of consumers vide powers conferred on it by Section 181 read with 

subsection 5 to 7 of section 42 of the Electricity Act, (36/2003). Hereinafter it is 

referred as „Regulation‟. Further the regulation has been made by MERC i.e. 

Maharashtra Electricity Regulatory Commission. [Electricity Supply Code and other 

conditions of supply Regulations 2005] Here in after referred as „Supply Code‟ for the 

sake of brevity. Even, regulation has been made by MERC i.e. „Maharashtra 

Electricity Regulatory Commission (Standards of Performance of Distribution 

Licensees, Period for Giving Supply & Determination of Compensation) Regulations, 

2014.‟ Hereinafter referred „SOP‟ for the sake of convenience..  

The Applicant consumer has filed application to this Forum for interim order dated 

07/04/2018 against threat of disconnection from Distribution Licensee (Respondent). 

The notice issued to the Respondent  and after hearing  interim order passes not to 

disconnect supply 

The applicant has filled this representation stating that M/s. Core Fitness is a tenant of   

the premises in mentioned in cause title. The respondent is the officer of MSEDCL 

attached to Vashi Division Office, and whose action and inaction is impugned in this 

objection. The assessment given by Addle Executive Engineer is of Rs.8, 16,757/- 

which is from 2012 to Feb 2018.The Applicant  Further submit that M/s.Core Fitness, 

has taken the premises on rent from M/s. Moraj Fianaz Pvt Ltd the address mentioned 

in cause title. The respondent is the officer of MSEDCL attached to Vashi Division 

Office, and whose action and inaction is impugned in this petition.The applicant is the 

tenant of the Plot.No.57, Koperkhairne, Navi Mumbai. The applicant has made the 

agreement for the said premises on rent basis, under a lease agreement. Therefore, still 

according to the record and information of MSEDCL the electric meter and or services 

stands in the name of owner M/s. Moraj Fianaz Ltd. But, any way, the applicant are 

consuming electricity as the duly authorized representative and also beneficiary 

consumer of said premises, thus applicant is a bonafide electricity consumer of 
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MSEDCL, bearing consumer no. 000220076814.The applicant as tenant and paying 

the energy bills in before date. This is the responsibility of billing department to take 

the bill and give us the justify bill according to MERC guideline. The respondent has 

rise the bill all of suddenly, which is negligence of his own staff.  

The applicant has registered agreement on dated 30/07/2016. The said all units 

consume by old tenant. If the bill is given and taken properly, the said dispute may not 

arose.  The applicant has submitted that as per u/s.56(2) of EA 2003 the distribution 

licensee can permissible to recover 24 months recovery but in this case the D.L reacted 

for more the two years which also the violation of u/s.56/2 Electricity Act 2003.The 

Consumer therefore prayed that   Provide us interim stay for disconnection of supply 

till hearing and Instruct to the Respondent to revise bill as per u/s.56(2) as the 

responded first demand of supplementary  bill is  on date  Feb 2018.  

On the other hand the Respondent MSEDCL has filed reply dated 30 June 2018 .The 

Respondent has stated that the electricity supply given to consumer 08.12.2011 bearing 

consumer no 000220076814 Since the date of supply meter number 3303615 having 

meter digit 5 but wrongly updated in system 4.Till Oct 2016 the meter reading was 

2826 as per photo but in January 2017 meter reading was 14669 but punch as 1468 due 

to wrong digit punched at the time of NSC feeding. The same mistake had rectified in 

Jan 2018 and supplementary bill for 65370 units amounting Rs 816750 /- was 

generated. The necessary slap benefit for the period oct2016 to Feb 2018 is given vide 

bill revision no 8034692 .The bill issued to consumer is correct and as per use of 

electricity.  

On hearing both sides, I have gone through the contented of the grievances application 

and also gone through the point wise reply submitted by the Respondent, it appears that 

the meter of the applicant consumer is of 5 digits but it was wrongly updated in the 

system as 4 digits. The said mistake was corrected by Respondent in the month of 

January 2018 and bill for 65370 units amounting Rs 816750/- generated and issued to 
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consumer. It is not disputed that the said amount was towards accumulated units on the 

meter.  It is the responsibility of the Respondent for the periodic testing and 

maintenance of all consumer meters and issue correct energy bill to consumer .The 

mistake is committed by the Respondent.  Section 56(2) of the Electricity Act 2003 

provides as under It is the responsibility   of the respondent to correct the mistakes and 

it is also lawful that Respondent shall correct the bill and recover only for 24 months as 

per provision of section 56(2) of the Electricity Act 2003, which reproduce as below 

56(2) Notwithstanding anything contained in any other law for the time being in force, 

no sum due from any consumer, under this section shall be recoverable after the period 

of two years from the date when such sum become first due unless such sum has been 

shown continuously as recoverable as arrear of charges for electricity supplied and 

the licensee shall not cut off the supply of the electricity. 

 

There  is also conflict of Judgements of two division benches of Hon‟ble High court of 

Bombay in the matter   Rototex Polyster  V/s  Administration  Dadra Nagar Haveli  

and Awadesh Pandey Vs Tata power Co. Ltd regarding interpretation of 56(2) of the  

electricity Act 2003. The matter   is pending before larger bench of High court.  In 

several Judgements by Hon‟ble ombudsmen that past arrears for period more than two 

years preceding the date of demand or supplementary bill are not allowed in terms of 

section 56(2) of the Act. The period of recovery was restricted for 24 months 

considering the provision of section 56(2) of EA 2003. 

In the above circumstances grievances made by the applicant are correct. Hence, I 

proceed to pass following order.  

 

in the result, the representation is hereby partly allowed. Hence proceed to pass 

following order      
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OORRDDEERR  

This application is hereby partly allowed. 

Respondent shall recover the corrected arrears for 24 months only. 

No order as to the cost..  

                    I Agree/Disagree                                                              I Agree/Disagree  

  

                                         
 

                      
  

  

TThhee  oorrddeerr  iiss  iissssuueedd  uunnddeerr  tthhee  sseeaall  ooff  CCoonnssuummeerr  GGrriieevvaannccee  RReeddrreesssseess  FFoorruumm  

MM..SS..EE..DD..CC..  LLttdd..,,  BBhhaanndduupp  UUrrbbaann  ZZoonnee,,  BBhhaanndduupp.. 

  

NNoottee::  

TThhee  ccoonnssuummeerr  iiff  nnoott  ssaattiissffiieedd,,  mmaayy  ffiillee  rreepprreesseennttaattiioonn  aaggaaiinnsstt  tthhiiss  oorrddeerr  

bbeeffoorree  tthhee  HHoonn..  OOmmbbuuddssmmaann  wwiitthhiinn  6600  ddaayyss  ffrroomm  tthhee  ddaattee  ooff  tthhiiss  oorrddeerr  

aatt  tthhee  ffoolllloowwiinngg  aaddddrreessss..  ““  OOffffiiccee  ooff  tthhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann,,  

MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,660066,,  KKeesshhaavv  

BBuuiillddiinngg,,BBaannddrraa  --  KKuurrllaa  CCoommpplleexx,,  BBaannddrraa  ((EE)),,MMuummbbaaii      --  440000  005511””  

  

bb))  ccoonnssuummeerr,,  aass  ppeerr  sseeccttiioonn  114422  ooff  tthhee  EElleeccttrriicciittyy  AAcctt,,  22000033,,  ccaann  

aapppprrooaacchh  HHoonn’’bbllee  MMaahhaarraasshhttrraa  eelleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn  ffoorr  

nnoonn--  ccoommpplliiaannccee,,  ppaarrtt  ccoommpplliiaannccee  oorr  

  

DDeellaayy  iinn  ccoommpplliiaannccee  ooff  tthhiiss  ddeecciissiioonn  iissssuueedd  uunnddeerr””  MMaahhaarraasshhttrraa  

EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn  ((  ccoonnssuummeerr  RReeddrreesssseedd  FFoorruumm  aanndd  

OOmmbbuuddssmmaann))  RReegguullaattiioonn  22000033””  aatt  tthhee  ffoolllloowwiinngg  aaddddrreessss::--  

  

““MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,  1133tthh  fflloooorr,,wwoorrlldd  TTrraaddee  

CCeenntteerr,,  CCuuffffee  PPaarraaddee,,  CCoollaabbaa,,  MMuummbbaaii  0055””    

  

IItt  iiss  hheerreebbyy  iinnffoorrmmeedd  tthhaatt  iiff  yyoouu  hhaavvee  ffiilleedd  aannyy  oorriiggiinnaall  ddooccuummeennttss  oorr  

iimmppoorrttaanntt  ppaappeerrss  yyoouu  hhaavvee  ttoo  ttaakkee  iitt  bbaacckk  aafftteerr  9900  ddaayyss..  TThhoossee  wwiillll  nnoott  

bbee  aavvaaiillaabbllee  aafftteerr  tthhrreeee  yyeeaarrss  aass  ppeerr  MMEERRCC  RReegguullaattiioonnss  aanndd  tthhoossee  wwiillll  

bbee  ddeessttrrooyyeedd..    
                                                          


