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oht forj.k daiuh 

fu.kZ;i= 
lkS- fyuk Jhdkar dkGs] ukf'kd  gs fot forj.k daiuhps ?kjxqrh  xzkgd 

vkgsr-  R;kauh oht forj.k daiuhdMs  [kaMhr fo|qr iqjoB;klkBh HkjikbZ ns.ks 
o feuh fiyj o#u Hkqfexr dscy tksMqu feG.ksckcr  egkjk”Vª jkT; fo|qr 
forj.k daiuhP;k varxZr xzkgd rØkj fuokj.k lferhdMs rØkj nk[ky dsyh- 
i.k varxZr xzkgd rØkj fuokj.k lferh dMqu foghr dkyko/khr dks.krsgh 
mRrj izkIr u >kY;kus vkiys xkÚgk.ks R;kauh vuqlwph ^v* e/;s eapkdMs lknj 
dsys- rss eapkdMs Øekad 48  vUo;s fn- 09@03@2017 jksth uksano.;kr vkys- 
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eapkP;k fn- 10@03@2017 P;k cSBdhr gs izdj.k lquko.khl ?ks.;kpk fu.kZ; 
?ks.;kr vkyk- xkÚgk.ks vtkZph  lquko.kh eapkP;k dk;kZy;kr fn- 31@03@2017 
jksth l- 11-30 oktrk fuf’pr dj.;kr vkyh- ;k laca/khph lqpuk rØkjnkj 
xzkgd o forj.k daiuhP;k lacaf/kr vf/kdkÚ;kauk fn- 14@03@2017 jksthP;k 
i=kUo;s ns.;kr vkyh- ;kp i=klkscr rØkj  vtkZph izr uksMy vf/kdkjh] 'kgj  
eaMG dk;kZy;] ukf’kd ;kauk nsowu rØkj vtkZuqlkj eqÌsfugk; vfHkizk; 15 
fnolkr eapkdMs lknj dj.;kckcr o R;kph izr xzkgdkyk iksgkspfo.;kckcr 
lwfpr dj.;kr vkys-  

lquko.khl fo|qr forj.k daiuhrQsZ izHkkjh uksMy vf/kdkjh Jh- ,l- ,l- 
lokbZjke] vfrfjDr dk;Zdkjh vfHk;ark Jh- foij] lgk;d vfHk;ark Jh- Ogh- ih- 
iokj  gs rj xzkgdkps orhus Jh- Mh- Mh- Hkksj gs  mifLFkr gksrs-     
xzkgdkph cktw%  
1- xzkgdkP;k ?kjklkBh fFkz Qst ?kjxqrh feVj clfoysys gksrs-R;kpk fotiqjoBk 

fn- 10@12@2016 jksth vpkud [kaMhr >kyk- ;krhy ,d Qst can 
>kY;kdkj.kkus fotsph eksVkj ¼ik.;kpk iai½ pkyq 'kdyk ukgh R;keqGs xzkgdkus 
vkWuykbZu rdzkj dsyh gksrh- i.k R;kojrh dks.krkgh izfrlkn u feGkY;keqGs 
fn- 12@12@2016 jksth ys[kh rdzkj miuxj foHkkxkr dsyh- ldkGh 10 
oktrk rdzkj uksanfoyh vlrk ok;jeus nqikjh 2-00 oktrk ;sowu lkafxrys 
dh] vkiyh dscy [kjkc >kyh rh cnyqu ?ks.ks o fu?kqu xsys-  

2- ;k loZ xks"Vhuarj xzkgdkus iqUgk fnukad 10@01@2017 jksth ufou vkWuykbZu 
rdzkj ukasnfoyh- R;kosGh QksuOnkjs lkafxrys dh [kkackojhy rkjsP;k Hkkxkojrh 
dkcZu vkY;keqGs fo|qr iqjoBk can >kysyk gksrk- rks rCcy ,d efgU;kuh ¼ 
30 fnolkauh½  pkyq >kyk-  fdjdksG dke vlY;keqGs ckxsl ik.kh ?kkyrk 
vkys ukgh - rlsp ?kjkr ykbZVps fnos ykork vkys ukgh-  

xzkgdkP;k ekx.;k % 
1- fo|qr iqjoBk [kaMhr >kY;kus xzkgdkl vkfFkZd uqdlku HkjikbZizfrrkl 50 

izek.ks 30 fnolkaph ns.ks- 
2- feuh fiyj o#u xzkgdkps rlsp lokZaps dusD'ku n;kos-  
3- [kkackojhy m?kM;k y?kqnkc rkjk Rojhr dk<kO;k- 
4- oht fcy fjMhaxlg osGsr n;kos-  i= isVhr fcy Vkdkos- 
5- Fkdhr fcy vlsy rj fu;ekizek.ks uksVhl n;koh fdaok Qksu d#u rls 

dGokos- 
forj.k daiuhph cktw%  

forj.k daiuhP;k orhus  uksMy vf/kdkjh] ukf'kd 'kgj eaMy  ;kauh i= 
fn- 30@03@2017 Onkjs fnysyk vgoky eapkiq<s lknj dsyk- forj.k daiuhP;k 
izfrfu/khauh izfriknu dsys dh%  
1- xzk-daz- 049085326588 gs oht dusD'ku lkS- fyuk Jhdkaar dkGs ;kaP;k ukos 

vlqu R;k lanHkkZrhy ,d Qstpk fotiqjoBk feGr ulysckcr rdzkj miuxj 
d{k rdzkj fuokj.k d{k ;sFks fn- 12@12@2016 jksth rdzkj fuokj.k uksanoghr 
vk<Grs-  



iz-daz- 79@2016&17 lkS- fyuk Jhdkar dkGs     
 i"̀B 3 

 

2- lnj rdzkjhP;k vuq"kaxkus fn- 12@12@2016 jksth dkekoj gtj vlysY;k Jh- 
dqyd.khZ ¼ojh"B ra=K½ o Jh- <ksds ¼ra=K½ ;kauh fnysY;k tckckizek.ks R;kp 
fno'kh 12-00 oktsP;k lqekjkl rs rdzkj fuokj.k dj.;kdjhrk xsys vlrk 
rsFks xzkgdkps ?kj can vlY;kps rFkk xsVyk dqyqi vlY;kps vk<Gys- rjh 
xzkgdkP;k iksyojhy lfOgZl ok;j psd d#u cf?kryh vlrk rsFks dqBykgh 
fc?kkM vk<Gyk ukgh o izfrca/k Eg.kqu lfOgZl ok;jps NsMs iksyoj lqfLFkrhr 
dj.;kr vkys-  

3- xzkgdkl Hkze.k/ouh daz- 9823357099 oj ?kj can vlY;kdkj.kkus varxZr 
ok;fjax psd dj.;kr vleFkZ vlY;kps Qksu d#u dGfoys-  R;k mij 
xzkgdkus ?kjh vkY;kuarj Lor%pk lIyk; psd d#u rdzkj vlY;kl iqUgk 
rdzkj uksanfo.;kckcr [kqyklk dsyk xsyk- 

4- xzkgdkus vtkZr ueqn dsY;kizek.ks vkWuykbZu rdzkj daz- 5202810 fn- 
11@12@2016 o 5372380 fn- 22@01@2017 jksth uksanfoY;kps vk<Gqu ;srs- 
rlsp fn- 09@01@2017 jksth ns[khy xzkgdkus miuxj d{k ;sFks nk[ky 
dsysY;k rdzkjhP;k vuq"kaxkus izR;sd osGsl ?kj can vlY;kus ehVj toG 
tkoqu [kk=h djrk vkyh ukgh- ijarq xzkgdkP;k iksyojhy lfOgZl ok;j psd 
d#u cf?kryh vlrk rsFks dqBykgh fc?kkM vk<Gyk ukgh lnj rdzkjhps 
iqufoZyksdu iq.ks ;sFkhy dkWylsaVj ;sFkqu ns[khy dj.;kr ;srs o rsFkhy 
fjekdZizek.ks xzkgdkl Qksu d#u rdzkj fuokj.k >kY;kph uksan vk<Grs-  

5- rnuarj xzkgdkus varxZr rdzkj fuokj.k lferh ;sFks rdzkj nk[ky dsyh 
vlrk fn- 10@02@2017 jksth R;kph lquko.kh ?ks.;kr vkyh-  ijarq lnj 
lquko.khl xzkgd xSjgtj gksrs o xzkgdkl nqj/ouho#u laidZ dsyk vlrk 
,drQhZ fu.kZ; ?ks.;kl gjdr ukgh vls xzkgdkus dGfoys-  

6- rdzkj vtkZr ueqn mijh y?kqnkc okghuh Hkqfexr dj.;kps dke ukf'kd 
egkuxjikyhdk rlsp egkforj.k ekQZr VI;kVI;kus pkyq vlqu QaM 
miyC/krsuqlkj dkes iw.kZ gksr vkgsr-  

7- oht fcys fjMhaxuqlkj ?ks.;kdjhrk eksckbZy vWiOnkjs fjMhax ?ksrys tkr vlqu 
dkgh vijhgk;Z dkj.kkLro fjMhax ?ksrk u vkY;kl xzkgdkP;k eksckbZyoj 
,l,e,l tkrks o xzkgd Lor% egkforj.k vWiOnkjs fjMhax tek d# 'kdrks-  
ts.ksd#u xzkgdkl ;ksX; oht fcy feGq 'kdsy-  

8- loZ xzkgdkaph oht fcys foghr osGsr okVi dsyh tkrkr ijarq T;k fBdk.kh 
xzkgdkps ?kj can vlrs rsFks oht fcy xgkG gks.;kph vFkok m'khjk feG.;kph 
'kD;rk ukdkjrk ;sr ukgh-  rjh oht fcy osGsr feG.kslkBh xzkgdkus  
www.mahadiscom.in ;k osclkbZVoj  jftLVªs'ku dsY;k bzesy o ,l,e,l Onkjs 
oht fcy feGq 'kdrs-  djhrk xzkgdkus lnj lqfo/kspk ykHk ?;kok- 

9- oht fcy Fkdckdh vlY;kl xzkgdkl ys[kh uksVhl fnY;kuarj oht [kaMhr 
dj.;kph dk;Zokgh dj.;kr ;srs-  rFkkfi xzkgd lnj tkxsoj jkgr ulY;kl 
ojhy nksUgh i/nrhpk voyac dj.ks v'kD; gksrs o oht [kaMhr dj.;kph dVq 
dkjokbZ dj.ks vfuok;Z gksrs-  R;keqGs xzkgdkus oht fcy eqnrhr Hk#u 
lgdk;Z djkos-  
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10 xzkgdkP;k rdzkjhps MERC SOP izek.ks izR;sd osGsl n[ky ?ksoqu foghr osGsr  
fuokj.k dj.;kr vkysys vkgs-  ijarq xzkgdkP;k vuqifLFkrheqGs rlsp 
xzkgdkus ?kjh vkY;kuarj [kk=h d#u iqUgk rdzkj u uksanfoY;kus xzkgdkP;k 
ehVjps rhugh Qst pkyq fLFkrhr vlY;kph [kkrjtek gksoq 'kdyh ukgh- 
lnj dkj.ks egkforj.k daiuh dqBY;kgh vkfFkZd uqdlku HkjikbZ ns.;kl 
cka/khy ukgh-  

varxZr rdzkj fuokj.k d{kkph dk;Zokgh 

varxZr rdzkj fuokj.k d{k ukf'kd 'kgj eaMy dk;kZy; ;sFks  fn- 
05@01@2017 jksth izkIr >kysY;k rdzkjhph lquko.kh fn- 10@02@2017 jksth 
lquko.kh ?ks.;kr vkyh- ek= fu.kZ; miyC/k ukgh-  
eapkps fu”d”kZ % 
1- forj.k daiuhP;k çrhosnukizek.ks o vkWuykbZu rØkjhP;k jsdkMZ uqlkj xzkgdkus 

ohtiqjoBk [kaMhr vlY;kph vkuykbZu rØkj  ¼Ø 5202810½ fn- 
11@12@2016 jksth uksanoyh gksrh - rlsp  miuxj d{k rØkj fuokj.k d{k 
;sFks fn- 12@12@2016 jksth rØkj fuokj.k uksanoghr uksanoyh  gksrh- lnj 
rØkjhP;k vuq"kaxkus fn- 12@12@2016 jksth ojh"B ra=K  o ra=K gs  R;kp 
fno'kh 12-00 oktsP;k lqekjkl rs rØkj fuokj.k dj.;kdjhrk xsys vlrk 
rsFks xzkgdkps ?kj can vlY;kps rFkk xsVyk dqyqi vlY;kps vk<Gys- 
xzkgdkP;k iksyojhy lfoZ~gl ok;j psd d#u cf?kryh vlrk rsFks dqBykgh 
fc?kkM vk<Gyk ukgh o çfrca/k Eg.kqu lfoZ~gl ok;jps NsMs iksyoj lqfLFkrhr 
dj.;kr vkys- xzkgdkl Hkze.k/ouh Ø- 9823357099 oj ?kj can 
vlY;kdkj.kkus varxZr ok;fjax psd dj.;kr vleFkZ vlY;kps Qksu d#u 
dGfoys-  xzkgdkus ?kjh vkY;kuarj lIyk; psd d#u xjt vlY;kl iqUgk 
rØkj uksanokoh vls lkafxrys- ek= R;kuarj lqekjs efgukHkj xzkgdkdMwu 
dqBykgh çfrlkn forj.k daiuhl feGkyk ukgh-  

2- fn- 09@01@2017 jksth xzkgdkus miuxj d{k ;sFks rØkj nk[ky dsyh- ;k 
rØkjhP;k vuq"kaxkus çR;sd osGsl ?kj can vlY;kus ehVj toG tkoqu [kk=h 
djrk vkyh ukgh- xzkgdkus iqUgk vkWuykbZu rØkj  ¼Ø 5372380½ iqUgk fn- 
22@01@2017 jksth uksanoyh gksrh o rsFkhy fjekdZçek.ks xzkgdkl Qksu d#u 
rØkj fuokj.k >kY;kph uksan vkgs- ;k [kqyk'kkP;k vuq”kaxkus fnlrs  dh 
forj.k daiuhus R;kaP;k cktwus çR;sd osGh rØkjhph n[ky ?ksowu dk;Zokgh 
dsyh vkgs rlsp ojhy oLrqfLFkrheqGs oht iqjoBk fn- 12@12@2016 uarj 30 
fnol can jkfgyk] vlk fufoZokn fu"d"kZ fu?kr ukgh-  

3- xzkgdkauh eapkyk fnysY;k fuosnukr rs uksdjh fufer eqacbZ ;sFks jkgr vlwu 
nksu@pkj efgU;kauh nksu&rhu fnolklkBh ukf'kdyk  lnj ?kjkr jkgrkr vls 
uewn dsys vkgs-  xsY;k 12 efgU;kP;k ¼ ,fçy 16 rs ekpZ 17½ R;kaP;k oht 
fcykaps voyksdu dsys vlrk ?kj lrr can vlY;kus oht okij lkrRR;kus 
'kwU; vlwu oht forj.k daiuh dMwu oht okijkph ¼fdeku vkdkj ykowu½ 
fcys ns.;kr ;sr vkgsr- tj xzkgdkdMwu xsys 12 efgus ohtp okijyh tkr 
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ulsy o lnj ?kjkr xzkgd okLrO;kl ulrhy rj çFke n'kZuh xzkgdkps 
dkghp uqdlku >kysys ukgh - R;keqGs  HkjikbZ ekx.ks l;qfäd ukgh-  
 
egkjk”Vª  fo|qr  fu;ked   vk;ksx ¼ xzkgd  xkÚgk.ks   fuokj.k   eap  o 
fo|qr yksdiky ½] fofu;e 2006 e/khy fofu;e 6-9 uqlkj%  

The Forum may reject the Grievance at any stage if it appears to it that the Grievance is: 
 (a) frivolous, vexatious, malafide; 
(b) without any sufficient cause; 
(c) there is no prima facie loss or damage or inconvenience caused to the consumer; 

lcc eap oht iqjoBk 30 fnol can jkfgyk o xzkgdkps uqdlku >kys  ;k 
dkj.kklkBh xzkgdkph HkjikbZph ekx.kh vekU; djhr vkgs-  

4- lnj xzkgdkl o brj xzkgdkal [kkckojhy m?kMîk rkjk dk<wu feuh 
fiyjo#u Hkwfexr dscy }kjs oht iqjoBk |kok] v'kh ekx.kh xzkgdkus dsyh 
vkgs- egkjk”Vª  fo|qr  fu;ked   vk;ksx ¼ xzkgd  xkÚgk.ks   fuokj.k   
eap  o fo|qr yksdiky ½] fofu;e 2006 e/khy fofu;e 2-1&lh uqlkj 
xkÚgk.;kph  O;k[;k [kkyhyizek.ks  dsyh vkgs% 

“Grievance” means any fault, imperfection, shortcoming or inadequacy in the quality, nature and 
manner of performance which has been undertaken to be performed by a Distribution Licensee in 
pursuance of a licence, contract, agreement or under the Electricity Supply Code or in relation to 
standards of performance of Distribution Licensees as specified by the Commission and includes 
inter alia (a) safety of distribution system having potential of endangering of life or property, and 
(b) grievances in respect of non-compliance of any order of the Commission or any action to be 
taken in pursuance thereof which are within the jurisdiction of the Forum or 
Ombudsman, as the case may be. 

ek= gh ckc oj uewn ßxkÚgk.ksÞ P;k O;k[;sr clr ukgh- gh lsosrhy 
dedjrk ulwu ;a=.kk lq/kkj.kspk (System Improvement) Hkkx vkgs- forj.k 
daiuhus ;kckcr ;ksX; [kqyklk dsysykp vlwu ;klaca/kh fu;ekuqlkj o fu/kh 
miy)rsuqlkj ;ksX; dkjokbZ forj.k daiuhus djkoh v'kk lwpuk eap nsr 
vkgs-  

5- ohtfcy fjMhaxlg osGsr |kos o i= isVhr fcy Vkdkos v'khgh ekx.kh dsyh 
vkgs- ek= lnj xzkgdkps ?kj lrr can jkgr vlY;kus R;kaP;k ehVjP;k 
jhfMaXt fu;fer feG.;kckcr vMp.kh vkgsr- forj.k daiuhyk ehVjP;k 
jhfMaXt  fu;feri.ks feG.;klkBh xzkgdkusp ;ksX; O;oLFkk djkoh v'kh 
lwpuk eapkus dsyh- xzkgdkph i= isVh ;ksX; fBdk.kh ulY;kus o rh dkgh 
osGk diMîkauh >kdyh tkr ulY;kus fcys i= isVhr Vkdyh tkr ukghr 
vlk [kqyklk forj.k daiuhus dsyk- gh i= isVh  fnlsy v'kh lq;ksX; 
fBdk.kh ykokoh ] v'kkgh lwpuk eapkus xzkgd çfrfu/khl fnY;k- forj.k 
daiuhus xzkgdklkBh ,d eksckbZy vWi miyC/k d#u fnys vlwu ehVj jhfMax 
miyC/k >kysyh  ukgh vlk  ,l-,e-,l- vkY;koj Lor% ehVj jhfMaxpk  
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QksVks ;k  vWi}kjs forj.k daiuhyk xzkgd lknj d: 'kdrkr- rlsp ;k 
vioj  fcys gh ikgw 'kdrkr- 

6- Fkdhr  fcykiksVh oht iqjoBk [kaMhr djko;kpk >kY;kl forj.k daiuhrQsZ 
uksVhl fnyh tkrsp- ek= fcys njegk osGsoj Hkj.ks gh xzkgdkph tokcnkjh 
vkgs- fcy çkIr >kys ukgh Eg.kwu xzkgdkl fcy Hkj.;kph tokcnkjh VkGrk 
;s.kkj ukgh- fcy feGkys ulY;kl forj.k daiuhla r'kh rØkj d#u fcykph 
nqljh çr feGokoh - egkjk"Vª fo|qr fu;ked vk;ksx ¼fo|qr iqjoBk lafgrk 
vkf.k iqjoBîkP;k  brj vVh½ fofu;e] 2005 P;k fofu;e 15-5-3 uqlkj% 

Provided further that the non-receipt of bill or loss of bill does not excuse the consumer 
from discharging his obligation to make payment within the due date for payment of 
electricity charges- 

7- eapkus lacaf/kr mifoHkkxh; vf/kdkjh ;kauh 1 vkBoM;kP;k vkr LFkGikgk.kh 
d#u vMp.khps fujkdj.k djkos vls lqfpr dsys-  

oo 
xzkgdkps izfrosnu ] fo|qr forj.k daiuhpk [kqyklk o lknj dj.;kr vkysyh 

dkxni=s ;k loZ ckchapk fopkj d#u ojhy fu”d””kkaZP;k o funsZ’kkaP;k vk/khu  
jkgwu eap  gs xkÚgk.ks fudkyh dk<hr vkgs- 

;k  fu.kZ;k   fo#/n  rØkjnkj  ;kauk  vihy  djko;kps vlY;kl]  
egkjk”Vª   fo|qr  fu;ked  vk;ksx ¼xzkgd  xkÚgk.ks fuokj.k   eap  o fo|qr 
yksdiky½] fofu;e  2006  e/khy fu;e Ø- 17-2 uqlkj ek- fo|qr yksdiky  
;kapsdMs ] ¼Onkjk & egkjk”Vª oht  fu;ked vk;ksx] 606] ^^ds’kok** caxyk] ckanzk 
dkWEysDl ¼iqoZ½ eqacbZ& 400051½  ;sFks ;k vkns’kkP;k fnukadkiklwu 60 fnolkP;k 
vkr rs vihy d# ’kdrkr- 

 
 
¼jktu fl- dqyd.khZ ½  
     lnL;  

  ¼ lanhi n- njoMs ½ 
  lnL;&lfpo rFkk 

dk;Z-vfHk;ark 
 

¼ lqjs’k ika- ok?k ½  
    v/;{k 
 

izr ekfgrhlkBh o ;ksX; R;k dk;ZokghlkBh vxzsf”kr % 
1- eq[; vfHk;ark]e-jk-fo-fo-da-¼e;kZ-½]ifjeaMG dk;kZy;] ukf’kdjksM 422101   

¼dk;Zdkjh vfHk;ark ¿iz'kkluÀ ;akps djhrk½ 
2- eq[; vfHk;ark] e-jk-fo-fo-da-¼e;kZ-½]ifjeaMG dk;kZy;]ukf’kdjksM 422101  

¼tulaidZ vf/kdkjh ;akps djhrk½ 
3- vf/k{kd vfHk;ark] e-jk-fo-fo-da-¼e;kZ-½ 'kgj  eaMy dk;kZy;] ukf'kd 
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