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.(A Govt. of Maharashtra Undertaking) 
CIN :  U40109MH2005SGC153645 

PHONE NO. : 25664314/25664316                                             Consumer Grievance Redressal Forum  
FAX NO. 26470953                                                                     “Vidyut Bhavan”, Gr. Floor, 
Email: cgrfbhandupz@gmail.com                                                L.B.S.Marg,Bhandup (W), 
Website: www.mahadiscom.in                                                   Mumbai – 400078. 
___________      ___________________________________ 
RREEFF..NNOO..  MMeemmbbeerr  SSeeccrreettaarryy//CCGGRRFF//MMSSEEDDCCLL//BBNNDDUUZZ//  6688//442266              DDaattee::  1100..0044..22001188  

  

                                                                                                                                                                                                              HHeeaarriinngg  DDaattee::  1133..0033..22001188  

CASE NO.68/2018  

In the matter of billing  
Shri. Prasad C. Dhalwalkar, 
Room No.7,Dhalwalkar Chawal, 
Khindi Pada, Bhandup-78.  
(CONSUMER NO.000050101398) 
       . . . . (Hereinafter referred as Consumer) 

Versus 

Maharashtra State Electricity Distribution Company Limited 
through its Nodal 
Officer,   
Thane Circle, Thane.    

 
. . . . (Hereinafter referred as Licensee) 

 
Appearance : For 
Licensee 

Shri. Sunil M. Gaikwad, Assistant Accountant Pannalal 
Sub Division. 

           For Consumer –   Mr. Prasad Dhawalkar - Consumer                                          

[Coram- Shri A.M. Garde- Chairperson, Shri. R.S.Avhad -Member Secretary 

and Sharmila Rande - Member (CPO)}. 

1. Maharashtra Electricity Regulatory Commission, is, constituted u/s. 82 of 
Electricity Act 2003 (36/2003). Hereinafter for the sake of brevity referred 
as ‘MERC’. This Consumer Grievance Redressal Forum has been 
established as per the notification issued by MERC i.e. “Maharashtra 
Electricity Regulatory Commission (Consumer Grievance Redressal Forum 
& Ombudsman) Regulation 2006” to redress the grievances of consumers 
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vide powers conferred on it by Section 181 read with sub-section 5 to 7 of 
section 42 of the Electricity Act, (36/2003). Hereinafter it is referred as 
‘Regulation’. Further the regulation has been made by MERC i.e. 
Maharashtra Electricity Regulatory Commission. [Electricity Supply Code 
and other conditions of supply Regulations 2005] Hereinafter referred as 
‘Supply Code’ for the sake of brevity. Even, regulation has been made by 
MERC i.e. ‘Maharashtra Electricity. 

2. Consumer herein is one Mr. Prasad Dhawalkar having consumer no 
000050101398. Grievance is of excess billing. In particular consumer 
received an excessive bill of Rs. 64000/- abruptly for the month of Jan. 
2017. Consumer narrated the grievance to the Respondent that the 
Respondent insisted him to pay the bill. Thereafter in Feb. 2017. 
Respondent without due provision of law disconnected supply to consumer 
and removed the meter. Consumer sent a legal notice. Consumer was there 
upon called in Respondent’s office and was told that they had never 
ordered for disconnection at all. The concerned officer ordered the 
subordinates to reconnect and asked them to inspect the connection.      

3. Respondent’s officer inspected the meter and told the consumer that it was 
an inadvertent error in sending the bill, but asked him to pay Rs. 4600/- for 
the month of Jan. 2017.  

4. Consumer further states  that after the meter was reinstalled no bills were 
issued for subsequent months of February, March April and May. 
Consumer visited the Respondent office personally  in that context where 
upon he received bill in the month of July. 2017 Respondent then sent a  
notice u/s 56(1) of I.E. Act 2003, which is dated 13.07.2017. Consumer 
replied to it on  27.07.2017, received by Respondent on 28.07.2017. 

5. Consumer prays to revise the excess billing. 
6. No reply is filed by D.L. However the contention of D.L. before the IGRC 

was that the detective meter of the consumer was replaced in Jan. 2017 as 
it jumped and therefore abnormal bill was received by the consumer. After 
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replacement of the meter, Revised bill was issued to the consumer. Due to 
non-payment of revised bill the supply was disconnected in Feb. 2017. 
There after supply was reconnected on 09.03.2017. it is further submitted 
that since consumer was PD in system, bills from March 2017 to May 2017 
were not issued to the consumer.  

7. D.L. further contends that bill issued to consumer in June 2017 as per new 
meter 3450486 in correct and as per reading. 

8. We have heard both sides. No reply is filed by D.L. in spite of long waiting 
by Forum. It revealed during arguments that there is no dispute that the 
meter was faulty giving abnormal reading and a bill for Rs. 64000/- was 
raised. The officer admitted the same and stated that the bill was reduced 
but there is no basis shown under which the reduced amount was arrived 
at. 

9. From above, it is clear that the case falls under 15.4.1 of Regulations 2005 
and D.L. has to apply 15.4.1 and arrive at the bills for the month of Jan. 
2017. Average of 12 months from Dec. 2015 to Nov. 2016 be taken for 
averaging     

10. The second question in about disconnection without notice. Here we 
find total disregard to both the provision of law and human dignity 
considering the manner in which the consumer is treated. D.L. has 
disconnected consumer’s connection on totally wrong and baseless bill to 
their knowledge and also without at notice causing harassment. For which 
D.L. has to pay compensation.  Hence the order. 
 

ORER 

1. Grievance is allowed.  
2. The bill for the month of Jan. 2017 for Rs. 64000/- and also the 

revised bill in hereby quashed and set aside. 
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3. D.L. to find out average monthly bill by applying 15.4.1 considering 
the bill for 12 months from December 2015 to Nov. 2016 and raise 
bill for Jan. 2017.  

4. D.L. to pay compensation of Rs. 1000/- to consume for harassment 
caused.  

5. D.L. to refund reconnection charges of recovered.  
 
    The compliance should be report within 30 Days. 

 
TThhee  oorrddeerr  iiss  iissssuueedd  uunnddeerr  tthhee  sseeaall  ooff  CCoonnssuummeerr  GGrriieevvaannccee  RReeddrreesssseess  FFoorruumm  
MM..SS..EE..DD..CC..  LLttdd..,,  BBhhaanndduupp  UUrrbbaann  ZZoonnee,,  BBhhaanndduupp.. 

  
NNoottee::  

aa))  TThhee  ccoonnssuummeerr  iiff  nnoott  ssaattiissffiieedd,,  mmaayy  ffiillee  rreepprreesseennttaattiioonn  aaggaaiinnsstt  tthhiiss  
oorrddeerr  bbeeffoorree  tthhee  HHoonn..  OOmmbbuuddssmmaann  wwiitthhiinn  6600  ddaayyss  ffrroomm  tthhee  ddaattee  ooff  
tthhiiss  oorrddeerr  aatt  tthhee  ffoolllloowwiinngg  aaddddrreessss..  ““  OOffffiiccee  ooff  tthhee  EElleeccttrriicciittyy  
OOmmbbuuddssmmaann,,  MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,660066,,  
KKeesshhaavv  BBuuiillddiinngg,,BBaannddrraa  --  KKuurrllaa  CCoommpplleexx,,  BBaannddrraa  ((EE)),,MMuummbbaaii      --  
440000  005511””  

  
bb))  bb))  ccoonnssuummeerr,,  aass  ppeerr  sseeccttiioonn  114422  ooff  tthhee  EElleeccttrriicciittyy  AAcctt,,  22000033,,  ccaann  

aapppprrooaacchh  HHoonn’’bbllee  MMaahhaarraasshhttrraa  eelleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn  
ffoorr  nnoonn--  ccoommpplliiaannccee,,  ppaarrtt  ccoommpplliiaannccee  oorr  

  
cc))  DDeellaayy  iinn  ccoommpplliiaannccee  ooff  tthhiiss  ddeecciissiioonn  iissssuueedd  uunnddeerr””  MMaahhaarraasshhttrraa  

EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn  ((  ccoonnssuummeerr  RReeddrreesssseedd  FFoorruumm  aanndd  
OOmmbbuuddssmmaann))  RReegguullaattiioonn  22000033””  aatt  tthhee  ffoolllloowwiinngg  aaddddrreessss::--  

  
““MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,  1133tthh  fflloooorr,,wwoorrlldd  TTrraaddee  
CCeenntteerr,,  CCuuffffee  PPaarraaddee,,  CCoollaabbaa,,  MMuummbbaaii  0055””    

  
dd))  IItt  iiss  hheerreebbyy  iinnffoorrmmeedd  tthhaatt  iiff  yyoouu  hhaavvee  ffiilleedd  aannyy  oorriiggiinnaall  ddooccuummeennttss  oorr  

iimmppoorrttaanntt  ppaappeerrss  yyoouu  hhaavvee  ttoo  ttaakkee  iitt  bbaacckk  aafftteerr  9900  ddaayyss..  TThhoossee  wwiillll  
nnoott  bbee  aavvaaiillaabbllee  aafftteerr  tthhrreeee  yyeeaarrss  aass  ppeerr  MMEERRCC  RReegguullaattiioonnss  aanndd  
tthhoossee  wwiillll  bbee  ddeessttrrooyyeedd..    

                                                                                            I Agree/Disagree  
 
                                                         

                      


