Maharashtra State Electricity Distribution Co. Ltd

[image: image1.png]MAHAVITARAN

Maharashira State Elg



Office of Consumer Grievance Redressal Forum, PZ
           925, Kasaba Peth, Admin Building, 2nd Floor, 
 Pune – 411 011


 Ph. (020) 24570520, Fax. – 24570515
 Email – cgrfpune@mahadiscom.in

Ref: EE/CGRF/PZ/
Case No.47 of 2017
 

    Dt.  23.06.2017

Order below Case No.47 of 2017 Mrs.Jayshree Balasaheb Thorwe Vs.MSEDCL

The consumer has complaint about April-2015 exorbitant energy bill.  The consumer approached to IGRC, GKUC about said complaint on 14.09.2016.  The IGRC decided the matter on 19.10.2016.  The consumer approached to Forum on 17.6.2017 with the above mentioned grievance.  The consumer did not file grievance within stipulated period of two months from the decision of IGRC as per Reg.No.6.4 of MERC (CGRF & E.O.) Regulations, 2006.   The IGRC has redressed the grievance vide order dated 19.10.2016.  Therefore the consumer is entitled to get compliance of the said order from Licensee. Moreover cause of action arose in the month of April-2015 & consumer approached to Forum on 17.6.2017.  The complaint is not filed before Forum within period of the 2 years from the date of cause of action as per Reg. No. 6.6 of MERC (CGRF & E.O.) Reg. 2006.  


Hence grievance of the consumer stands dismissed.  
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