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Before Maharashtra State Electricity Distribution Co. Limited Consumer Grievances Redressal Forum, Pune Zone,

925, Kasabapeth Building, IInd flr. Pune-11







        Case No.15/2011

Date: 10/08/2011
In the matter of  



                   - Complainant

Shri. B.B.Tupe,   


 V/S

M.S.E.D.C.L. Bundgarden Division
                   - Opponent 

Quorum 

Chair Person           

Shri.S.K.Choudhari
                 Member/Secretary, 

Shri.L.G.Sagajkar



Member



Shri.Suryakant Pathak


1) Being aggrieved the order passed by Internal Grievance Redressal Cell Pune,(IGRC) the present complaint if filed before this forum by the complainant on 23/06/2011.

2) In response to the notice issued to the respondent, it appears and submitted it written statement on 06/07/2011.

3) During the hearing complainant on 02/08/2011 submitted an application to stay the further proceedings of the present complaint, in view of the fact that complainant has already approached to the Consumer Disputes Redressal Forum Pune under the consumer protection Act-1986. The matter is kept today for hearing on the application filed by the complainant dt. 02/08/2011. Respondent in reply to this application submitted that the Consumer Disputes Redressal Forum Pune has passed one interim order directing to the respondent to split up the bill for about 5 months earlier to the date of the passing order and directed to the complainant to pay the bill forthwith. If it is submitted by respondent that the said bill is served to complainant but till this date the amount is not paid by the complainant.

4) It appears that the complainant initially approached the Consumer Disputes Redressal Forum Pune, before approaching to this forum. The complaint No. before the Consumer Disputes Redressal Forum Pune is 66/2011 and the parties are the same. As per written statement submitted on record at page No. 13 there is a office copy of the notice issued by Consumer Disputes Redressal Forum Pune for the appearance of respondent before the forum on 28/06/2011.

5) It appears that the present complaint is filed by the complainant before this forum in prescribed proforma on 23/06/2011 for the same grievance, against same respondent for which he had already approached before the Consumer Disputes Redressal Forum Pune 

6) It is pertaining to see while presenting the complaint before this forum it was deliberately and with malafide intention it was not disclosed by the complainant that he has already approached before the Consumer Disputes Redressal Forum Pune .

7) Regulation No. 6.7 (d) of Maharashtra Electricity Regulatory   

Commission (Consumer Grievance Redressal Forum & Electricity 

Ombudsman) (MERC CGRF Reg.2006) clearly says this forum shall not entertain a grievance 

                 “where a representation by the consumer, in respect of the same Grievance, is pending in any proceedings before any court, tribunal or arbitrator or any other authority or a decree or a final order has already been passed by any such court tribunal, arbitrator or authority. “

8) So it is cleared that one complaint of the complainant is already pending before the Consumer Disputes Redressal Forum. Hence in view of Reg. No. 6.7 referred above the present complaint can not be entertained by this forum
9) Now Reg. No. 6.9 is very clear that the forum may reject the grievance at any stage if it appears that the grievance is malafide. As already discussed not disclosing the fact by the complainant about his approach before the Consumer Disputes Redressal Forum Pune, in our view the present complaint is liable to be rejected as it is filed with malafide intention. 




ORDER
    The complaint is rejected. However there will be no order as to cost.
L.G.Sagajkar,
          Suryakant Pathak
      S.K. Choudhari
Member/Secretary 
 Member       


Chair Person 
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