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fu.kZ;i= 

Jh-panzdkar osMqth fo/kkrs]rk- fnaMksjh  ft- ukf’kd gs oht forj.k daiuhps 
vkS|ksfxd xzkgd vkgs- R;kauh oht forj.k daiuhdMs vokLro oht fcy 
nq#Lrh ckcr vtZ lknj dsyk- ek= forj.k daiuhdMqu lnj ckcrhr dkghgh 
dkjokbZ >kysyh ukgh o forj.k daiuhdMqu fotiqjoBk [kaMhr dj.ksckcr 
uksVhl izkIr >kY;keqGs xzkgdkus FksV xzkgd xk&gk.ks fuokj.k eapkdMs vuqlwph 
^v* uequk QkWeZ e/;s rØkj vtZ lknj dsyk- lnj vtZ eapkdMs Øekad 22 
vUo;s fn- 04@02@2016 jksth uksano.;kr vkyk- - 
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forj.k daiuhus fotsph tksM.kh rksMwu Vkd.;klaca/kh uksVhl fnyh vlY;kus 
rØkjnkj xzkgd varxZr xk&gk.ks fuokj.k d{kkdMs xsys ulys rjh eapkus gs 
xk&gk.ks egkjk”Vª  fo|qr  fu;ked vk;ksx ¼xzkgd  xkÚgk.ks   fuokj.k   eap  
o fo|qr yksdiky½] fofu;e 2006 e/khy fofu;e Ø- 6-5 uqlkj FksV nk[ky 
d:u ?ksryss- eapkP;k fn- 05@02@2016 P;k cSBdhr gs izdj.k lquko.khl ?ks.;kpk 
fu.kZ; ?ks.;kr vkyk- xkÚgk.ks vtkZph  lquko.kh eapkP;k dk;kZy;kr fn- 
23@02@2016 jksth ldkGh 11-30 oktrk fuf’pr dj.;kr vkyh- ;k laca/khph 
lqpuk rØkjnkj xzkgd o forj.k daiuhP;k lacaf/kr vf/kdkÚ;kauk fn- 
05@02@2016 jksthP;k i=kUo;s ns.;kr vkyh- ;kp i=klkscr rØkj  vtkZph izr 
uksMy vf/kdkjh] xzkeh.k eaMG dk;kZy;] ukf’kdjksM ;kauk nsowu rØkj  
vtkZuqlkj eqÌsfugk; vfHkizk; 15 fnolkr eapkdMs lknj dj.;kckcr o R;kph 
izr xzkgdkyk iksgkspfo.;kckcr lwfpr dj.;kr vkys-  

 
lquko.khl fo|qr forj.k daiuhrQsZ izHkkjh dk;Zdkjh vfHk;ark Jh- Ogh- th- 

yks[kaMs] mi dk;Zdkjh vfHk;ark Jh- th- vkj- fjpoky] lgk;d vfHk;ark Jherh 
vpZuk xk;dokM] lgk;d ys[kkiky Jh- Mh- ch- iokj gs rj okijnkj xzkgd 
Jh- ‘kf’kdkar tk/ko o R;kaps izfrfu/kh Jh- t;ar ,l- eqFkk gs mifLFkr gksrs-  

 
xzkgdkph cktw%  
1- Xzkkgdkus tksiqG rk- fnaMksjh ;sFkhy vkiY;k ekydhP;k tkxsr vkS|ksfxd Fkzh 

Qst 60 ,p-ih- Hkkjkph oht tksM.kh ?ksrysyh vlqu vkti;Zarph loZ fcys 
fu;fer Hkjysyh vkgsr- 

2- fnukad 30@12@2015 jksth es- midk;Zdkjh vfHk;ark fiiaGxkao claor 
mifoHkkx ;kauh xzkgdkyk vok<O; jDde #- 3]99]800@& ps oht fcy nsoqu 
chy u HkjY;kl oht iqjoBk [kaMhr dj.;kph /kedh fnyh-  

3- ;klkBh xzkgdkus  fn- 02@01@2016 jksth fcykpk ri’khy ;k tksM.khlkBh 
vkti;Zarpk oht ehVj cnyh vgoky MRI us ?ksrysY;k okpukpk rif’kykph 
ekx.kh dsyh vkgs-  ek= mifoHkkxkus dks.krkgh ri’khy] [kqyklk u nsrk 
fnukad 30@12@2015 jksth fotiqjoBk [kaMhr dj.;kph 15 fnol eqnrhph 
uksVhl fnyh-  

 
xzkgdkP;k ekx.;k % 
1- xk&gk.;kph vafre lquko.kh o fu.kZ; gksbZi;Zar xzkgdkpk  fotiqjoBk [kaMhr 

d# u;s vls e-jk-fo-fo-da-e;kZ- yk vkns’k |kosr-  rksi;Zar ek- eapkl ;ksX; 
okVsy v’kh ;ksX; jDde vuker Eg.kqu e-jk-fo-fo-da-e;kZ- dMs tek 
dj.;kl xzkgd r;kj vkgs-  

2- mifoHkkxkus i= daz- 118 fn- 16@01@2016 Onkjs dGfoY;kuqlkj ojhy 
ehVje/;s lkW¶Vosvj Vkd.ksdkeh lgk;d vfHk;ark] xq.koRrk o fu;a=.k ;kauh 
tkxsr izos’k dj.;klkBh dk;nk o fofu;ekuqlkj xzkgdkl ys[kh o rksaMhgh 
d/khgh dkghgh dGfoysys ukgh - o ;kosGsl fdaok 04@12@16 efgU;kaiqohZ 
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lqpuk u nsrk forj.k daiuhP;k vfHk;aR;kauh ehVje/;s lh-Vh- cnysY;k 
vlY;kph ‘kD;rkgh ukdkjrk ;sr ukgh-  —i;k ehVj cnyh lhVh cnyh 
jsdkWMZ riklkos o xzkgdkph  fdaok ek- eapkph [kk=h d#u n;koh-  

3- oht o midj.ks ckcr rka=hd Kku ulY;kus MRI us ?ksrysY;k okpukpk 
ri’khy xzkgdkyk let.kkj ukgh- Ñi;k ek- eapkus rKkadMqu lh-Vh- cnykph 
o MRI us ?ksrysY;k okpukpk ri’khy ekxoqu riklqu lhVhpk xq.kd 2 
vlY;kph o dsOgkiklqu xq.kd 2 vkgs ;kph [kk=h djkoh-  

4- ek- eapkph lhVhpk xq.kd 2 vlY;kph [kk=h u >kY;kl o fnysys ns;d 
pqdhps vls ek- eapkps er >kY;kl lanfHkZ; fnysys chy jnn~ dj.;kps vkns’k 
|kosr-  

5- lh-Vh- xq.kd 2 vlY;kph o dkyko/khphp ek- eapkph [kk=h >kY;kl ;ksX; 
jDdesps ns;d cuokos-  oht dk;nk 2003 vf/kfu;e 56¼2½ uqlkj o ek- 
eapkP;k o ek- yksdikykP;k vusd fu.kZ;kuqlkj 24 efgU;kekxhy ckdh 
olqy dj.;kpk forj.k daiuhl gDd ukgh-  ek- eapkus rls vkns’k |kosr-  

6- rlsp tj lhVh xq.kdkckcr ek- eapkph e-jk-fo-fo-daus fnysys ekxhy ckdhps 
chy cjkscj vkgs v’kh [kk=h >kY;kl ehVj okpukr =qVh dsY;keqGs >kysY;k 
=klklkBh o gkuhlkBh xzkgdkyk ;ksX; HkjikbZ feGkoh-  

7- rlsp dk;nsf’kj vlysyh ckdh Hkj.;kph xzkgdkph tckcnkjh vkgs] vlk ek- 
eapkPkk fu.kZ; vlsy rj ckdh Hkj.;klkBh 24 ;ksX; gIrs d#u feGkosr o 
ckdhph jDde fQVsi;Zar Fkdckdhoj O;kt o foyac vkdkj ekQ djkok- 

8- ;k xk&gk.;kr vko’;drk HkklY;kl vf/kd [kqyklk o iqjkos nk[ky dj.ksph 
o ekx.khph] lq/kkj.ksph la/kh feGkoh gh fouarh-  

 
forj.k daiuhph cktw% 

forj.k daiuhP;k orhus dk;Zdkjh vfHk;ark] pkanoM ;kauh fn- 20@02@16 
jksth fnysyk vgoky o brj i=O;ogkj eapkiq<s lknj dsyk- vkiyh cktw 
ekaMrkauk forj.k daiuhP;k izfrfu/khauh izfriknu dsys dh%  
1- mijksDr fo”k;kUo;s ojhy xzkgdkpk oht ns;dkpk ,e-,Q- 1 ,soth ,e-,Q- 

2 vkgs-  lnj xzkgdkuss 51]455 ;qfuVps  lek;kstu ekgs fMlascj 15 e/;s 
dsysys vkgs-  R;keqGs lnj xzkgdkps ,dq.k fo|qr ns;d gs #- 4]67]600@& 
brds >kys vkgs-  ;k fotns;dkr  lanHkkZr oht xzkgdkus xzkgd xk&gk.ks 
fuokj.k eapkdMs rdzkj dsysyh vkgs-  

2- lnj ojhy lek;ksthr ;qfuV gs dfu”B vfHk;ark ¼Q.C.½ ;kaP;k LFkG ifj{k.k 
vgoky fn- 28@12@2015 o#u R;kapk ,e-,Q- 2 vkgs gs dGY;koj o fn- 
29@12@15 jksthph ek- midk;Zdkjh vfHk;ark ;kauh eatqjh dsysY;k dk;kZy;hu 
fVi.khOnkjs lnj xzkgdkl ekgs fMlsacj 15 ps ,dq.k 53]641 ;qfuVps 
fotns;d ns.;kr vkys gksrs-  
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eapkps fu”d”kZ % 
 
1- lquko.khP;k fno’kh lnL;&lfpo rFkk dk;Zdkjh vfHk;ark Jh- jes’k f’konkl  

gs vktkji.kkeqGs jtsoj gksrs- ek= e-fo-fu-vk- ¼xzkgd  xkÚgk.ks   fuokj.k   
eap  o fo|qr yksdiky½] fofu;e 2006 e/khy fu;e Ø- 5-2 uqlkj eapkps 
nksu lnL; gtj vlY;keqGs x.kiwrhZ gksr vlY;kus lquko.kh ?ks.;kr vkyh-  

2- ;k çdj.kkP;k dkxni=kps voyksdu dsys vlrk vls fun'kZukl vkys fd 
lnj tkxsojhy oht tksM.kh Jh- pædkar fo/kkrs ;kP;k ukokoj vkgs- ijarq 
uarj fg tkxk fn- 09@03@2009 jksthP;k [kjsnh [krkUo;s Jh- 'kf'kdkar tk/ko 
o brj 3 ;kuk fodyh vkgs- ;kckcr eapkus rØkjnkj o forj.k daiuh ;kauk 
vls lwfpr dsys  dh lnj oht tksM.khP;k ukokr Rofjr cny d:u ?;kok- 

3- ;k izdj.kh eYVhIykbZax QWDVj ¼xq.kd½ ps ckcr forj.k daiuhdMwu pqd 
>kY;keqGs gh rdzkj mnHkoyh vkgs- ekgs ,fizy 2012  rs uksOgsasacj 2015 ;k 
dkGkr xzkgdkus dsysY;k okijkph ns;ds  forj.k daiuhP;kp pqdhus xq.kd 
¼MF½ 1 uqlkj >kysyh vkgsr- 

4- gh pqd uksOgsasacj 2015  e/;s y{kkr vkY;koj ,fizy 2012  rs uksOgsas acj 2015 
;k 44  efgus dkyko/khrhy pqdhus xq.kdkeqGs   deh ykoysY;k 51]455 
;quhVl QjdkP;k vfrjhDr #- 3]99]800@& ph xzkgdkdMwu iqjo.kh fcyk}kjs 
ekx.kh dj.;kr vkyh-  

5- fMlsacj 2015  P;k fcykr gs  51]455 ;quhVl lek;ksftr d#u QjdkP;k 
jdeslg #- 4]58]770@& ps ,dq.k fcy  xzkgdkl ns.;kr vkys- 

6- ;sFks vlk eqÌk mifLFkr gksrks dh ekxhy fdrh dkyko/khph olqyh forj.k 
daiuhus ekx.ks mfpr vkgs \ Hkkjrh; fo|qr dk;nk] 2003 e/khy dye 
56¼2½ P;k rjrqnhuqlkj ekxhy Fkdckdh olqyhlkBh dkye;kZnk Vkdysyh 
vkgs- gh rjrqn iq<hyizek.ks vkgs-  

“Section 56 (2), “Notwithstanding anything contained in any other law for the time being in 
force, no sum due from any consumer, under this section shall be recoverable after the period 
of two years from the date when such sum became first due unless such sum has been shown 
continuously as recoverable as arrear of charges for electricity supplied and the licensee 
shall not cut off the supply of the electricity”.  

Eg.kts forj.k daiuhyk ekxhy ohtfcy olqyhps ve;kZnhr vf/kdkj ukghr- 
forj.k daiuhP;k Lor%P;k pqdheqGs olqy djk;ph jkghysyh jDde dsOgkgh 
olqy djrk ;sr ukgh- ojhy dye 56 ¼2½ ‘kh lqlaxr ulysyh forj.k 
daiuhus 2 o”kkZis{kk vf/kd foyackus fnysyh ns;ds o ekfxrysyh olqyh xzkg; 
Bjr ukgh-  

7- ek- fo|qr yksdiky] eqacbZ ;kaP;kdMhy v’kk Lo#ikP;k  brj vusd 
izdj.kkrhy fudkykauqlkj fo|qr dk;nk] 2003 e/khy dye 56¼2½ P;k 
vuq”kaxkus  ekx.khP;k rkj[ksiklwu ekxhy 2 o”kkZis{kk vf/kd dkyko/khph 
Fkdckdh@iqjo.kh ekx.khlkBh xzkgdkpk oht iqjoBk dkirk ;s.kkj ukgh- ek= 
;k moZjhr FkdckdhlkBh forj.k daiuhyk okVY;kl l{ke U;k;ky;kr nkok 
nk[ky djrk ;sbZy- ek- fo|qr yksdiky] eqacbZ ;kaP;k (Representation No. 23 Of 
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2013 In the matter of change of tariff and amendment bill by M/s. Russi S. Khambhatta )  fn- 
15@04@2013 P;k vkns’kkr vls Li”V dsys vkgs dh% 

"……………….Respectfully agreeing with the above judgments, it has been held by this 
Electricity Ombudsman, in several cases, that past arrears for a period of more than two (2) 
years, preceding the date of demand / supplementary bill, are not recoverable, in terms of 
section 56 (2) of the Electricity Act, 2003. The Respondent is therefore, entitled to recover the 
difference amount between LT II (a) and LT II (b) tariff, for a limited period of two years 
preceding the demand made on 16th August, 2012, i.e. from 17th August, 2010 to 1st June, 
2011, in this case, and for that purpose cut off supply of electricity in terms of the provision of 
section 56 (2) of the Electricity Act, 2003. For recovery of the remaining difference amount 
for the period, prior to 17th August, 2010, the Respondent is not entitled to cut off supply of 
electricity of the Appellant, for which it may, if it so desires, seek remedy by way of civil suit 
before appropriate court of law. Respondent’s demand of Rs. 526791.94, raised on 16th 
August, 2012, is therefore, hereby set aside. The Respondent is directed to raise revised 
demand for a limited period of two years prior to 16th August, 2012, i.e from 17th August, 
2010, to 1st June, 2011, for recovery in terms of Section 56 (2) of the Electricity Act, 2003. 
Forum’s order is hereby set aside….” 

;k izdj.kkr ekxhy 44  efgU;kaph olqyh ekfxryh vkgs- ek= mijksDr 
dye 56¼2½ P;k vuq”kaxkus  dsoG ekxhy 24 efgU;kaph Fkdckdh ekxrk 
;sbZy- moZjhr  FkdckdhlkBh forj.k daiuh okVY;kl l{ke U;k;ky;kr nkok 
nk[ky d# ’kdrs-  

8- ;kp fu.k;kZpk vk/kkj ?ksowu rdzkjnkj xzkgdkps ckcrhr xq.kd nq#LrhP;k 
vk/kkjkoj vfrjhDr@iqjd ekx.kh ns;d fMlsacj 2013 rs uksOgsacj 2015 ;k 
ekxhy  dsoG nksu o”kkZlkBh djrk ;sbZy- R;keqGs dkyko/khlkBh xq.kd 2 
/k#u ns;dkph LyWc csfufQVlg  nq#Lrh djkoh] o R;k vuq”kaxkus Qjdkph 
ekx.kh O;kt o foyac ‘kqYd u ykork djkoh vls eap lqfpr djhr vkgs- 

9- rlsp egkforj.kP;k ijhi=d Ø- 24156 fn- 18@07@2009 uqlkj xzkgdkl 
lq/kkjhr ns;dkuqlkj ;s.kkjh Qjdkph ,dq.k Fkdckdhph jDde 24 ekfld 
gIR;kr Hkj.;kph eqHkk vkgs- izLrqr izdj.kkr xzkgdkl gh Fkdckdh 24 
ekfld gIR;akar Hkjk;ph lqfo/kk |koh]  vls eap lwfpr djhr vkgs- 
 
xzkgdkps izfrosnu ] fo|qr forj.k daiuhpk [kqyklk o lknj dj.;kr vkysyh 

dkxni=s ;k loZ ckchapk fopkj d#u eap ;k çdj.kh [kkyhy izek.ks fu.kZ; nsr 
vkgs- 
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fu.kZ; 
1- rdzkjnkj xzkgdkps ckcrhr dsoG fMlsacj 2013 rs uksOgsacj 2015 ;k nksu 

o”kkZlkBhP;k dkyko/khlkBh xq.kd 2 /k#u ns;dkph LyWc csfufQVlg nq#Lrh 
;k vkns’kkP;k fnukadkiklwu 20 fnolkps vkr djkoh] o R;k vuq”kaxkus 
Qjdkph ekx.kh O;kt o foyac ‘kqYd u ykork djkoh o Qjdkph ,dq.k 
Fkdckdhph jDde xzkgdkus fouarh dsY;kus 24 ekfld gIR;kr Hkj.;kph 
loyr  |koh- 

2- egkjk”Vª  fo|qr  fu;ked   vk;ksx ¼ xzkgd  xkÚgk.ks   fuokj.k   eap  o 
fo|qr yksdiky ½] fofu;e 2006 e/khy fu;e Ø- 6-12 uqlkj  uksMy 
vf/kdkjh ;kauh ;k vkns’kkP;k iwrZrspk o vkns’kkrhy n[ky ik= 
fu”d”kZ@’ksÚ;kaojhy dkjokbZpk vgoky eapkdMs 1 efgU;kP;k vkr lknj djkok- 

3- funsZf’kr dkyko/khr  forj.k daiuhus ;k vkns’kkph veyctko.kh u dsY;kl 
e-fo-fu-vk- ¼ xzkgd  xkÚgk.ks   fuokj.k   eap  o fo|qr yksdiky½] 
fofu;e 2006 e/khy fu;e Ø- 22 vUo;s rØkjnkj egkjk”Vª   fo|qr  
fu;ked   vk;ksxkdMs nkn ekxw ’kdrkr- 

4- ;k  fu.kZ;k   fo#/n  rØkjnkj  ;kauk  vihy  djko;kps vlY;kl]  
egkjk”Vª   fo|qr  fu;ked  vk;ksx ¼xzkgd  xkÚgk.ks fuokj.k   eap  o 
fo|qr yksdiky½] fofu;e  2006  e/khy fu;e Ø- 17-2 uqlkj ek- fo|qr 
yksdiky  ;kapsdMs ] ¼Onkjk & egkjk”Vª oht  fu;ked vk;ksx] 606] 
^^ds’kok** caxyk] ckanzk dkWEysDl ¼iqoZ½ eqacbZ& 400051½  ;sFks ;k vkns’kkP;k 
fnukadkiklwu 60 fnolkP;k vkr rs vihy d# ’kdrkr- 

 
 
¼jktu fl- dqyd.khZ ½  
     lnL;  

 ¼ lqjs’k ika- ok?k ½  
    v/;{k 
 

xzk-xk-fu-ea-] ukf’kd ifjeaMG 
 

 
izr ekfgrhlkBh o ;ksX; R;k dk;ZokghlkBh vxzsf”kr % 

1-eq[; vfHk;ark]e-jk-fo-fo-da-¼e;kZ-½]ifjeaMG dk;kZy;] ukf’kdjksM 422101   
 ¼dk;Zdkjh vfHk;ark ¿iz'kkluÀ ;akps djhrk½ 
2-eq[; vfHk;ark] e-jk-fo-fo-da-¼e;kZ-½]ifjeaMG dk;kZy;]ukf’kdjksM 422101  
 ¼tulaidZ vf/kdkjh ;akps djhrk½ 
3-vf/k{kd vfHk;ark] e-jk-fo-fo-da-¼e;kZ-½ xzkeh.k eaMy dk;kZy;] ukf'kd 
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