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xxzzkkggdd  xxkkÚÚggkk..kkss  ffuuookkjj..kk  eeaapp  
¼fo|qr dk;nk] 2003 varxZr dye 42 ¼5½ vUo;s LFkkfir½ 

egkjk”Vª jkT; fo|qr forj.k daiuh ¼e;kZnhr½ 
ifjeaMy] ukf’kd 

nqj/ouh Ø-% 0253&6526484    xzkgd xkÚgk.ks fuokj.k eap 
QWDl      0253&2591031    ;kaps dk;kZy;] [kjcank ikdZ 
E.Mail : cgrfnsk@rediffmail.com     ifgyk etyk] 115 rs 117] 
        }kjdk] ukf’kd 422011- 
&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&& 
tk-Ø% l-l-@xzkxkfuea@uki@uk-'k-ea-@uk-xzk-fo-@544@20&2016&17@          fnukad & 

¼jft”Vj iksp Onkjs½ 

ufou oht tksM.kh feG.;kckcr 

Xkk&gk.ks nk[ky fnukad % 08@07@2016 
fudky fnukad    % 19@08@2016 

izfr] 
1½  Jh- iksiV 'kadj vkacsdj] 

fyaxVkaxokMh] okoh osl] 
rk- flUuj  
ft- ukf'kd 422103 

   
 
rØkjnkj 

2½  uksMy vf/kdkjh    
   e-jk-fot forj.k daiuh ¼e;kZ-½]   
   'kgj eaMy dk;kZy;]  ukf’kd  
3½  dk;Zdkjh vfHk;ark ¼xzkeh.k½] 
   e-jk-fot forj.k daiuh ¼e;kZ-½] 
   foHkkfx; dk;kZy;] ukf'kd    
              

 
 
 
 
 
 
 
 

 
 
oht forj.k daiuh 

 
fu.kZ;i= 

Jh- iksiV 'kadj vkacsdj rk- flUuj ft- ukf'kd ;kauh  oht forj.k daiuhdMs 
'ksrhiaiklkBh ufou oht tksM.kh feG.;kckcr rdzkj vtZ egkjk”Vª jkT; fo|qr 
forj.k daiuhP;k varxZr xzkgd rØkj fuokj.k lferhdMs nk[ky dsyk- i.k 
varxZr xzkgd rØkj fuokj.k lferh dMqu foghr dkyko/khr dks.krsgh mRrj izkIr 
u >kY;kus vkiys xkÚgk.ks R;kauh vuqlwph ^v* e/;s eapkdMs lknj dsys- rss 
eapkdMs Øekad 126  vUo;s fn- 08@07@2016 jksth uksano.;kr vkys- 



iz-daz- 20&16 Jh- iksiV 'kadj vkacsdj     
2 
 

eapkP;k fn- 12@07@2016 P;k cSBdhr gs izdj.k lquko.khl ?ks.;kpk fu.kZ; 
?ks.;kr vkyk- xkÚgk.ks vtkZph  lquko.kh eapkP;k dk;kZy;kr fn- 29@07@2016 jksth 
l- 11-30 oktrk fuf’pr dj.;kr vkyh- ;k laca/khph lqpuk rØkjnkj xzkgd o 
forj.k daiuhP;k lacaf/kr vf/kdkÚ;kauk fn- 12@07@2016 jksthP;k i=kUo;s ns.;kr 
vkyh- ;kp i=klkscr rØkj  vtkZph izr uksMy vf/kdkjh] 'kgj  eaMG dk;kZy;] 
ukf’kd ;kauk nsowu rØkj  vtkZuqlkj eqÌsfugk; vfHkizk; 15 fnolkr eapkdMs lknj 
dj.;kckcr o R;kph izr xzkgdkyk iksgkspfo.;kckcr lwfpr dj.;kr vkys- 

  
ijarq fn- 29@07@2016 jksth rdzkjnkj xzkgd o forj.k daiuhP;k orhus 

dks.khgh mifLFkr >kys ukgh R;keqGs lquko.kh fn- 05@08@2016 jksth ldkGh 11-30 
ok- iqUgk ?ks.;kps fu'phr dj.;kr vkys-  

 
fn- 05@08@2016 jksth lquko.khl fo|qr forj.k daiuhrQsZ uksMy vf/kdkjh 

Jh- lh-lh- gqe.ks] midk;Zdkjh vfHk;ark Jh- Mh- th nsojs] dfu"B vfHk;ark Jherh 
fot;k ,l- tk/ko  gs mifLFkr gksrs- xzkgdkps orhus dks.khgh mifLFkr uOgrs-  

    
xzkgdkph cktw%  
 
1- Jh- iksiV 'kadj vkacsdj ;kauh fyaxVkaxokMh ;sFkhy xV daz- 313@401@2 ;sFks 

oht tksM.kh dkeh vtZ fnukad 23@02@2016 jksth jftLVj iksLVkus fnyk vlrk 
o R;k vk/kh vusd osGk i=O;ogkj d#ugh oht dusD'ku u fnY;keqGs fnukad 
23@02@2016 jksth midk;Zdkjh vf/kdkjh ;kauk i= fnys- R;kr diauhus lnjP;k 
[kpkZus dusD'ku |kos vls ueqn dsys gkrs-  ijarq R;koj dqByhgh dkjokbZ u 
dsY;kus  fnukad 09@03@2016 jksth jftLVj iksLVkus varxZr rdzkj fuokj.k 
d{kkdMs rdzkj dsyh gksrh- ijarq R;koj dqByhgh dkjokbZ u >kY;keqGs o lnj 
oht dusD'ku v|kigh u feGkY;keqGs eapkdMs rdzkj nk[ky djhr vkgs-  

2- ojhy lanHkkZr  fn- 21@11@2014 jksthps dksVs'ku  tksMys vkgs- lgk;d 
vfHk;ark@midk;Zdkjh vfHk;ark ;kauk i= fnys vlrk R;koj midk;Zdkjh vfHk;ark 
;kauh fn- 03@05@2016 jksthP;k  i=kus [kqyklk dsyk- ijarq izR;{kkr nksu iksyph 
vko';drk vlY;kus [kqyklk pqdhpk vlY;kps dGys-   gks.kk&;k fcyackl ,l- 
vks- ih- uqlkj izfr vkBoMk 200 izek.ks o rkRdkG lquko.kh nsoqu oht tksM.kh 
rkRdkG |koh-  nq"dkGxzLr ifjfLFkrh vlY;keqGs [kqi fnol foyac dsyk 
vlY;kus i=kpk lgkuqHkwrhiqoZd fopkj Ogkok- 
  

xzkgdkP;k ekx.;k % 
oht tksM.kh feGkoh-  
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forj.k daiuhph cktw% 
forj.k daiuhP;k orhus uksMy vf/kdkjh ukf'kd 'kgj eaMy  ;kauh i= fn- 

03@08@16 Onkjs fnysyk vgoky] lh-ih-,y- o brj i=O;ogkj eapkiq<s lknj dsyk- 
vkiyh cktw ekaMrkauk forj.k daiuhP;k izfrfu/khauh izfriknu dsys dh%  
1- Jh-iksiV 'kadj vkacsdj]  fyaxVkaxokMh] okoh osl rk- flUuj ft- ukf'kd ;kaps 

rdzkjhckcr midk;Zdkjh vfHk;ark] flUuj&1 ;kauh lknj dsysY;k  Eg.k.;kuqlkj 
rdzkjnkj Jh- iksiV 'kadj vkacsdj ;kauh R;kauk ns.;kr vkysY;k dksVs'kuph jDde 
ikorh daz- 1499993 fn- 21@11@2014 uqlkj Hkjysyh vkgs-   

2- R;k vUo;s d"̀khiai oht tksm.;kaP;k izfr{kk ;knhr R;kapk lekos'k dj.;kr vkyk 
vlqu oht tksM.kh ns.;kps dke lq# >kys vkgs-  lnj ;knhP;k ts"Brk 
dzekuqlkj rdzkjnkj Jh- iksiV 'kadj vkaacsdj ;kaph oht tksM.kh ns.;kr ;sbZy-  

 
eapkps fu”d”kZ % 
1- xzkgdkus oht dusD’ku feG.;klkBh forj.k daiuhus fnysY;k dksVs’kuizek.ks  

jDde #- 5200@& fn- 21@11@2014 jksth xzkgdkus  Hkjyh-  
2- —rh ekuds fofu;e 4-5 uqlkj tsOgk ,[kk|k tkxsl fotspk iqjoBk dj.;klkBh 

forj.k esUlpk foLrkj fdaok ok< dj.;kph xjt vlsy rsOgk v’kk tkxsoj 
ifjiw.kZ vtZ izkIr >kY;kP;k rkj[ksiklqu rhu efgU;kP;k vkr] fo|qr daiuhyk 
fo|qr iqjoBk lq# dj.ks ca/kudkjd vkgs-  

3- ek- fo|qr yksdiky ;kapsdMs  d”̀kh oht iaiklkBh >kysY;k foyacklkBh HkjikbZps 
izdj.k ¼Representation No. 43 of 2011 : in the matter of delay in giving supply to agricultural 
pump : Shri. Bapuso Dadaso Sawant V/s. MSEDCL½ nk[ky dj.;kr vkys gksrs-  ;k 
izdj.kkojhy vkns’k fn- 01@04@2011 e/;s ifjPNsn 6 e/;s vls ueqn dsys vkgs 
dh] 

“6. In a number of similar cases, the Respondent has pleaded that there is a huge backlog of pending 

applications for giving supply to agricultural pumps. The works of line extension / augmentation of 

network required is carried out by seeking assistance from financial institutions, under various schemes 

like REC / SPA etc. and as per the guidelines and targets fixed the State Government and connections are 

given as per seniority list / chronological order, depending upon availability of funds, materials etc. SOP 

Regulations, 2005, mandate that the Respondent is liable to give supply within stipulated time or pay 

compensation, in the event of delay in giving supply beyond the stipulated period. It is beyond the 

purview of the Forum or this Electricity Ombudsman to give any direction, in this behalf, to the 

Respondent and interfere in the chronological order / seniority list and targets fixed, as per the guidelines 

of the state government. Appellant’s prayer for giving direction to the Respondent to give supply is 

therefore, liable to be and is hereby rejected.” 
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;k fu.kZ;kuqlkj fu/kh iqjoBk] ik;kHkqr lqfo/kk mHkkj.kh ;k dkj.kkaeqGs fo|qr 
iqjoBk ns.;klkBh fofgr dkye;kZnsifydMs foyac >kyk rjh HkjikbZ fofu;e 
2005 uqlkj HkjikbZ ns.ks ca/kudkjd vkgs vls ueqn dsys vkgs- ek= fo|qr 
iqjoBk ns.;kP;k Øeokjhr gLr{ksi d#u vtZnkj xzkgdkl iqjoBk ns.;kpk 
vkns’k eap vFkok fo|qr yksdiky ;kauk nsrk ;s.kkj ukgh vlk fu”d”kZ dk<yk 
vkgs- rlsp lnj xzkgdkP;k foyacklkBh HkjikbZP;k ekx.khckcr ifjPNsn 7 
uqlkj iq<s vls EgVys vkgs dh] 

“7. It is clear and undisputed from the above that Appellant’s application was complete on 
submission of test report on 13th April, 2010. He was, therefore, entitled to get supply within 3 
months i.e. by 13th July, 2010, as stipulated in the SOP Regulations, 2005. Supply is not yet given to 
him for the reasons given by the Respondent as above. His application for compensation for the 
delay in giving supply at this stage is however, premature for the purpose of determination of period 
of delay, determination of the amount of compensation, eligibility, etc., in terms of the said 
Regulations. Appellant’s prayer for compensation for the delay in giving supply, at this stage is 
therefore liable to be and is hereby rejected.” 
 

;k fu”d”kkZuqlkj lnj izdj.kh fo|qr iqjoBk v|ki fnysyk ulY;keqGs foyac 
dkyko/kh rqrkZl fuf’pr djrk ;sr ukgh ;k dkj.kklkBh HkjikbZph ekx.kh 
ek-fo|qr yksdiky ;kauh ukdkjyh vkgs-  

4- izLrqr izdj.kh ns[khy fo|qr iqjoBk v|ki fnysyk ulY;keqGs foyac dkyko/kh 
fu’phr dj.ks ‘kD; ukgh-R;keqGs ;k dkj.kklkBh HkjikbZph ekx.kh vekU; 
dj.;kr ;sr vkgs- 
 

xzkgdkps izfrosnu ] fo|qr forj.k daiuhpk [kqyklk o lknj dj.;kr vkysyh 
dkxni=s ;k loZ ckchapk fopkj d#u eap ;k çdj.kh [kkyhy izek.ks fu.kZ; nsr 
vkgs- 
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fu.kZ; 

1- fo|qr iqjoBk foyac dkyko/khlkBh  HkjikbZph xzkgdkph ekx.kh vekU; dj.;kr 
;sr vkgs- 

2 ;k  fu.kZ;kfo#/n   rØkjnkj   ;kauk   vihy  djko;kps vlY;kl]  egkjk”Vª   
fo|qr  fu;ked  vk;ksx ¼xzkgd  xkÚgk.ks fuokj.k   eap  o fo|qr yksdiky½] 
fofu;e  2006  e/khy fu;e Ø- 17-2 uqlkj ek- fo|qr yksdiky  ;kapsdMs ] 
¼Onkjk & egkjk”Vª oht  fu;ked vk;ksx] 606] ^^ds’kok** caxyk] ckanzk dkWEysDl 
¼iqoZ½ eqacbZ& 400051½  ;sFks ;k vkns’kkP;k fnukadkiklwu 60 fnolkP;k vkr rs 
vihy d# ’kdrkr- 

 
 
¼jktu fl- dqyd.khZ ½  

lnL;  
   ¼ gjh -Ogh- <kojs ½ 

lnL;&lfpo  
   ¼ lqjs’k ika- ok?k ½  

v/;{k 
      xzkgd  xkÚgk.ks fuokj.k  eap] ukf’kd ifjeaMG  

izr ekfgrhlkBh o ;ksX; R;k dk;ZokghlkBh vxzsf”kr % 

1-eq[; vfHk;ark] e-jk-fo-fo-da-¼e;kZ-½] ifjeaMG dk;kZy;] ukf’kdjksM  
  ¼dk;Zdkjh vfHk;ark ¿iz'kkluÀ ;kapsdjhrk ½ 
2-eq[; vfHk;ark] e-jk-fo-fo-da-¼e;kZ-½] ifjeaMG dk;kZy;] ukf’kdjksM  
  ¼tulaidZ vf/kdkjh ;kapsdjhrk ½ 
3-vf/k{kd vfHk;ark ¼’kgj½] e-jk-fo-fo-da-¼e;kZ-½] ukf’kd  


