nMaharashtra State Electricity Distribution Co. Ltd.’s

Consumer Grievance Redressal Forum
Nagpur Urban Zone, Nagpur

Case No. CGRF(NUZ)/172/2006

Applicant : M/s. Vidarbha Star Industrial Escorts
Pvt. Ltd.,
J-1, MIDC, Hingna Road,
Nagpur.

Non—applicant : MSEDCL represented by
the Nodal Officer-
Executive Engineer,
MIDC Division, NUZ,
Nagpur.

Quorum Present : 1) Shri S.D. Jahagirdar,
Chairman,
Consumer Grievance Redressal
Forum,
Nagpur Urban Zone,
Nagpur.

2) Smt. Gouri Chandrayan,
Member,
Consumer Grievance Redressal
Forum,
Nagpur Urban Zone,
Nagpur.

3) Shri S.J. Bhargawa
Executive Engineer &
Member Secretary,
Consumer Grievance Redressal
Forum, Nagpur Urban Zone,
Nagpur.

ORDER (Passed on 30.12.2006)

The present grievance application has been filed on

12.12.2006 under Regulation 6.4 of the Maharashtra Electricity
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Regulatory Commission (Consumer Grievance Redressal Forum &
Electricity Ombudsman) Regulations, 2006 here-in-after referred-to-as
the said Regulations.

The grievance of the applicant is in respect of non-
sanction of enhancement of 45 HP load for the applicant’s industrial
unit.

Before approaching this Forum the applicant had filed his
complaint before the Internal Grievance Redressal Cell (in short the
Cell) by his complaint, being letter dated 27.09.2006. The Cell, upon
enquiry, replied the applicant by letter, being letter no. 7618, that the
request of the applicant for extension of his existing load to 65 HP
amounts to a request for sanctioning of dedicated facility and in that,
the applicant will have to bear the cost of the new transformer to be
installed for the purpose of providing this dedicated facility to the
applicant’s unit. The Cell also informed the applicant that the existing
near by 200 KVA transformer is already overloaded and that the
applicant’s load cannot be enhanced from this transformer. The
applicant was not satisfied with the reply given to him by the Cell and
hence, the present grievance application.

The matter was heard by us on 30.12.2006.

The applicant’s case was presented before us by one Shri S.
Khandekar as his nominated representative.

During the course of hearing, the applicant’s representative
submitted a written pursis that the non-applicant has already
issued an order sanctioning extension of load to the applicant’s unit and

further that the non-applicant has also informed him that there is now
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need to install a new transformer. In view of this position, he requested
this Forum to permit him to withdraw his grievance case.

The non-applicant Company’s Nodal Officer confirmed the
fact that the applicant’s request for extension of load is already
sanctioned and also that there is no longer any need to install a new
transformer.

Since the applicant’s grievance has been solved during the
pendancy of this application, the applicant wants to withdraw his
grievance case.

In the light of above, the applicant’s grievance application
stands disposed off as withdrawn.

Parties informed accordingly in open Court.

Sd/- Sd/- Sd/-
(S.J. Bhargawa) (Smt. Gauri Chandrayan)  (S.D. Jahagirdar)
Member-Secretary MEMBER CHAIRMAN

CONSUMER GRIEVANCE REDRESSAL FORUM
MAHARASHTRA STATE ELECTRICITY DISTRIBUTION CO LTD’s
NAGPUR URBAN ZONE, NAGPUR.

Member-

Secretary
Consumer Grievance Redressal Forum,
Maharashtra State Electricity Distribution Co.Ltd.,
Nagpur Urban Zone, NAGPUR.
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