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Maharashtra State Electricity Distribution Co. Ltd.’s 

Consumer Grievance Redressal Forum 

Nagpur Urban Zone, Nagpur  
 

Case No. CGRF(NUZ)/62/2013 

 

Applicant          :  Smt. Snehal Laxmikant Bhadade, 

                                             D/502, N.I.T. Sankul Gurudevnagar,  

                                         Nandanwan, 

                                         NAGPUR.  

    

Non–applicant   :   Nodal Officer,   

 The Superintending Engineer, 

                                                  (Distribution Franchisee),   

                                         MSEDCL, 

  NAGPUR. 

      

  Quorum Present  : 1) Shri. Shivajirao S. Patil  

       Chairman, 
            

   2) Adv. Subhash Jichkar, 

       Member,  
      

      3) Smt. Kavita K. Gharat  

          Member Secretary.  

 

      

ORDER PASSED ON 5.6.2013. 

    

1.   The applicant filed present grievance application 

before this Forum on 9.4.2013 under Regulation 6.4 of the 

Maharashtra Electricity Regulatory Commission (Consumer 

Grievance Redressal Forum & Electricity Ombudsman) 

Regulations, 2006 (hereinafter referred to as Regulations).    
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2.  The applicant’s case in brief is that his Security 

Deposit amount Rs. 3051/- is not appearing in the Electricity Bill 

and it should be shown along with interest. 

 

3.   Non applicant M/s. SPANCO filed reply Dt. 26.4.2013 

on record to the effect that electricity supply is given to the 

applicant by M.S.E.D.C.L. on 5.4.2011.  Therefore applicant should 

produce original receipt of Security Deposit.  On such production, 

non applicant M/s. SPANCO is ready to make corrections and 

interest will be given as per rules.  

 

4.  Forum heard arguments of both the sides and perused 

the record.  

 

5.  During the course of hearing, the applicant produced 

original receipt of Security Deposit for Rs. 3000/- Dt. 19.3.2011.  

Forum verified the zerox copy of that receipt from the original and 

returned the original to the applicant.  Original receipt is also 

shown to the officers of M/s. SPANCO and M.S.E.D.C.L. before the 

Forum.  Therefore it is necessary to correct the electricity bill.  

Hence the following order : - 

 

ORDER 

 

1) Grievance application is allowed. 
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2) Non applicant is directed to take note of Security 

Deposit of Rs. 3000/- in the Electricity Bill and to 

pay interest as per rules.  

3) Non applicant is directed to comply within 30 days 

from the date of this order. 

 

 

 

           Sd/-                            Sd/-                               Sd/-  
 (Smt.K.K.Gharat)         (Adv.Subhash Jichkar)      (ShriShivajirao S.Patil)      

     MEMBER                   MEMBER                  CHAIRMAN 

   SECRETARY                             


