
    

_hmamï´> amÁ` {dÚwV {dVaU H§$nZr _`m©{XV_hmamï´> amÁ` {dÚwV {dVaU H§$nZr _`m©{XV_hmamï´> amÁ` {dÚwV {dVaU H§$nZr _`m©{XV_hmamï´> amÁ` {dÚwV {dVaU H§$nZr _`m©{XV    

J«mhH$ VH«$ma {ZdmaU _§MJ«mhH$ VH«$ma {ZdmaU _§MJ«mhH$ VH«$ma {ZdmaU _§MJ«mhH$ VH«$ma {ZdmaU _§M    

H$moëhmnya n[a_§S>i, H$moëhmnyaH$moëhmnya n[a_§S>i, H$moëhmnyaH$moëhmnya n[a_§S>i, H$moëhmnyaH$moëhmnya n[a_§S>i, H$moëhmnya `m§Mo g_moa `m§Mo g_moa `m§Mo g_moa `m§Mo g_moa    
J«mhH$ VH«$ma H«$. 100-2010/      {XZm§H$ :  
 

     lr. _Zmoha Xw§S>ßnm H$moao, 

               ñQ>oeZ amoS>, H$moamoMr,       AO©Xma  

      Vm. hmVUH§$Jco, {O. H$moëhmnya 

    

{dê$ÜX{dê$ÜX{dê$ÜX{dê$ÜX  
             

1)      H$m`©H$mar A{^`§Vm (H$m.) VWm ZmoS>b Am°\ rga, 

     _.am.{d.{dVaU H§$.{b.,g§dgw _§S>i H$m`m©b`,  

_§S>c H$m`m©c`, Vmam~mB© nmH©$, H$moëhmnya     {dê$ÜX 

njH$ma 

    2)      H$m`©H$mar A{^`§Vm  

      _.am.{d.{d. H§$nZr _`m©{XV,  

     {d^mJr` H$m`m©c`,  BMcH$a§Or, {O. H$moëhmnya   

    3)      Cn H$m`©H$mar A{^`§Vm, 

     _.am.{d.{d. H§$nZr _`m©{XV,  

              ~  Cn {d^mJr` H$m`m©c`, BMcH$a§Or 

 

H$moa_H$moa_H$moa_H$moa_ : : : :---- 1)   lr. ~r.Or. ndma, AÜ`úm,  

2)  lr. Or.~r.nmZH$a, gXñ`-g{Md 

3)  lr. Or.gr. bobo, gXñ` 
 

_hmamï´> amÁ` {dÚwV {Z`m_H$ Am`moJ 
(J«mhH$ VH«$ma {ZdmaU _§M) 

{d{Z`_ 2006 _Yrb 8.2 Mo VaVwXrZwgma 

    

Ý`m` {ZU©`Ý`m` {ZU©`Ý`m` {ZU©`Ý`m` {ZU©`    
lr. ~r.Or. ndma, AÜ`úm, J«m.V.{Z._§M, H$moëhmnya Imcrc à_mUo Ý`m` {ZU©` XoV AmhoV. 

lr. _Zmoha Xw§S>ßnm H$moao, ñQ>oeZ amoS>, H$moamoMr, Vm. hmVUH§$Jco, {O. H$moëhmnya  `m§Zr AZwgy{M A 

_Ü`o _hmamï´> {dÚwV {Z`m_H$ Am`moJ (J«mhH$ JmèhmUo {ZdmaU _§M d {dÚwV cmoH$nmc ) {d{Z`_ 2005 Mo 

{Z`_ 6.4 d 6.10 Zwgma _§MmH$S>o {dVaU H§$nZr{déÜX {X. 6.5.2010 cm VH«$ma XmIc Ho$cr. Ë`mMm 

Vnerc Imcrc à_mUo - 
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VH«$maXma ho {dVaU H§$nZrMo J«mhH$ AmhoV. Ë`m§Mm J«mhH$ H«$ 250370000855/3 Amho.  

Ë`m§Mo åhUÊ`mZwgma gìhugtJ goQ>agmR>rMo H$ZoŠeZ Amho. gXa 8 EM.nr.Mo H$ZoŠeZ {X. 29.9.1988 

_§Oya Pmco Amho.  VH«$maXma `m§Zr _§OwarÀ`m VmaIonmgyZ nyU© ~rco ^acr AmhoV.  

{dVaU H§$nZrÀ`m A{YH$mè`m§Zr gXaMm {dÚwV nwadR>m hm gìhugtJ goQ>agmRr _§Oya AgyZ Ë`mMr 

Xo`Ho$ Am¢Úmo{JH$ J«mhH$ åhUyZ n[aJUZm Ho$cr hmoVr. Ë`mZ§Va VH«$maXmamg ì`mnmar XamZo Xo`H$ V`ma H$éZ 

Ë`mÀ`m \$aH$mMo ~rc XoÊ`mV Amco, H$maU Aer ~m~ H§$nZrÀ`m {ZXe©Zmg Amë`mZ§Va H$madmB© H$aÊ`mV 

Amcr. VH«$maXmamg ZmoQ>rg XodyZ {dÚwV nwadR>m I§{S>V H$aÊ`mV Amcm.  Ë`mnydu {X. 15.2.2010 cm 

ZmoQ>rg H«$. 632 Zo VH«$maXma `m§g dmnamV ~oH$m`Xoera ~Xc åhUyZ drO H$m`Xm 2003 _Yrc H$c_ 

126 Zwgma é. 74130/- Mm X§S> AmH$maÊ`mV `odyZ X§S> Z ^acog 7 {Xdgm§V drO nwadR>m I§{S>V 

H$aÊ`mMr gyMZm XoÊ`mV Amcr. VH«$maXma `m§Zr gXaMr _mJUr ~oH$m`Xoera Agë`mMo {d.n.g H$i{dco.  

VH«$maXmamMm drO nwadR>m I§{S>V Pmë`m_wio úm \$m°_©_Ü`o A§VJ©V VH«$ma {ZdmaU H$úm, H$moëhmnya `m§MoH$S>o 

VH«$ma XmIc Ho$cr.  Ë`mZ§Va _§MmH$So VH«$ma H«$. 63/2010 A§V[a_ AmXoemgmR>r XmIc Ho$cr. Ë`m_Ü ò 

VH«$maXma `m§Zr é. 10,000/- d {aH$ZoŠeZ MmO}g ^aë`mZ§Va Ë`m§Zm {dÚwV nwadR>m OmoSy>Z XoÊ`mV 

`mdm Ago AmXoe {Xco.   

A§VJ©V H$úmmÀ`m AmXoemÀ`m ZmamOrZo àñVwVMo Anrc _§MmH$S>o {X. 3.5.2010 cm XmIc Ho$co 

Amho. >A§VJ©V H$úmmZo drO H$m`Xm 2003 H$c_ 56 (2) AÝd`o MwH$sÀ`m Jocoë`m {~cmMr dgwcr XmoZ 

dfm©n`ªV H$aVm `oVo Ë`mà_mUo {Xcoco [aH$ìharMo ~rc `mo½` Amho Ago Ë`m§À`m {X. 15.4.2010 À`m 

AmXoemV Z_yX Ho$co Amho.  

VH«$maXmamÀ`m åhUÊ`mZwgma gwédmVrnmgyZ _§Oya H$maUmgmR>rM drO dmna H$arV Amho, na§Vw 

{d.n.À`m A{YH$mè`m§Zr {dÚwV nwadR>m I§{S>V H$éZ _mZ{gH$ Ìmg d Am{W©H$ ZwH$gmZ Ho$co `m~Ôc ^anmB© 

_§Oya H$amdr Aer _mJUr Ho$cr. VgoM ^acoco é. 10,000/- Mmcy {~cmV O_m H$amdr d Q>°[a\$ Xa 

\$aH$ Agë`mZo Vmo dgyc H$aÊ`mMm 56(2) à_mUo H§$nZrg A{YH$ma Amho hm A§VJ©V H$úmmMm {ZU©` _mÝ` 

Zmhr. 

{dVaU H§$nZrZo Amnë`m {X. 24.5.2010 À`m coIr AhdmcmV lr. _Zmoha Xw§S>mßnm H$moao `m§Mo W«r 

\o$O Am¢Úmo{JH$ H ZoŠeZMr VnmgUr emIm A{^`§Vm ehmnya BMcH$a§Or `m§Zr {X. 2.2.2010 amoOr Ho$cr 

AgVm gXa H$ZoŠeZMm dmna Am¢Úmo{JH$ dmnamEodOr ì`mdgm{`H$ (g{ìh©gtJ go§Q>a) à_mUo hmoV AgcoMo 

{ZXe©Zmg Amco.  J«mhH$mMr drO Xo`Ho$ Am¢Úmo{JH$ Xa g§Ho$Vmà_mUo hmoV AmhoV.  `m_wio J«mhH$mg _mJrc XmoZ 

dfm©À`m \$aH$mMr Am¢Úmo{JH$ dmnamEodOr ì`mnmar nÜXVrZo gwYmarV drO Xo`H$ é. 74130/- XoUoV 

Amcoco hmoVo.  gXa gwYmarV drO Xo`Ho$ `mVrc \$aH$ qgJc Xamà_mUo AmH$maÊ`mV Amcoco AmhoV d X§S>mMr 

AWdm ì`mOmMr AmH$aUr Ho$cocr Zmhr. Amnë`m åhUÊ`m nwîQ>çW© H$moëhmnya J«mhH$ _§M `m§Mm VH«$ma H«$. 

199/09 _Yrc AmXoe VgoM _m. cmoH$nmc, _w§~B© `m§À`mH$S>rc `m{MH$m H«$.42/2007 _Yrc AmXoe 

`måmÜ`o {~cmMr 2 dfm©n`ªV dgwcr H$aVm `oVo Agm {ZH$mc {Xcm Amho Vo OmoS>coco AmhoV. 

àñVwVMr VH«$ma _§Mmg_moa {X. 9.62010 gwZmdUr KoVcr AgVm§, VH«$maXma ñdV: hOa, 

à{V{ZYr lr. JiXJo hOa.  {dVaU H§$nZrV\}  lr. qeXo, Cn H$m`©H$mar A{^`§Vm, lr. H$moioH$a, {d^mJr` 

coImnmc hOa. VH«$maXmamMo à{V{ZYr `m§Zr _§Mmg_moa gm§{JVco H$s, VH«$maXma `m§Zm _§Oya Ho$coco gìhug 

H$ZoŠeZ Amho.  g±ŠeZ Am°S>©aMr àV gmo~V OmoS>cr Amho. 
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 VH«$maXma `m§Zr _§OwarÀ`m VmaIonmgyZ åhUOo {X. 29.9.1988 ~rco ^acr AmhoV. {d.n. À`m 

A{YH$mè`m§Zr KmB©JS>~S>rZo drO H$m`Xm 2003 _Yrc H$c_ 126 Imcr ZmoQ>rg XodyZ 50% a¸$_ ^aUm 

Z Ho$ë`mg drO VmoS>UrMr ZmoQ>rg {Xcr. Ë`mZwgma VmËnwaVm {dÚwV nwadR>m I§{S>V Ho$cm d _m. _§MmÀ`m 

AmXoemà_mUo é. 10,000/- ^éZ {X. 11.3.2010 amoOr drO nwadR>m Mmcy Ho$cm. Ë`m_wio A§VJ©V 

H$úmmZo {Xcoë`m AmXoemZwgma 2 dfm©n`ªV {~cmMr dgwcr H$c_ 56(2) à_mUo H$aVm `oVo d Q>°[a\$_Yrc \ 

aH$m_wio hr a¸$_ VH«$maXmamH$S>o Xo` Amho hr MyH$ AgyZ ZmoQ>rg aÔ H$amdr d ^acoco é. 10,000/- 

{~cmnmoQ>r O_m H$aUogmR>r  AmXoe ÚmdoV Aer {dZ§Vr Ho$cr. VH«$maXmamMo H$ZoŠeZ MoH$ H$aVm§Zm dmna 

Am¢Úmo{JH$ dmnamEodOr ì`mdgm{`H$ (g{ìh©gtJ go§Q>a) à_mUo hmoV AgcoMo {ZXe©Zmg Amco. `m_wio J«mhH$mg 

_mJrc XmoZ dfm©À`m \$aH$mMr Am¢Úmo{JH$ dmnamEodOr ì`mnmar nÜXVrZ gwYmarV nwadR>m drO Xo`H$ é. 

74130/- Mo H$moQ>oeZ XoÊ`mV Amco.  gwédmVrÀ`m ZmoQ>rg_Yrc ñQ>°ÝS> H$c_ 126 à_mUo, _mJo KoÊ`mV 

Amcm Amho. H$c_ 56(2) à_mUo _mJrc 2 dfm©Vrc {~cmMr WH$~mH$s dgyc H$aVm `oVo.  Q>°[a\$ cmdVm§Zm 

MyH$ Pmëmr. MyH$ cúmm§V Amë`mZ§Va gwYm[aV ~rc VH«$maXmamg XoÊ`mV Amco, Ë`m_wio Vo ^aUo Oéar hmoVo.  

VH«$ma {ZH$mcr H$mT>mdr Ago _§Mmg_moa à{VnmXZ Ho$co.  

darc {ddoMZmdéZ Imcrc  _wÔo {ZU©`mgmR>r Cn{ñWV hmoV Amho. 

1) VH«$maXma `m§Zr _mJUr Ho$ë`mà_mUo {X. 15.2.2010 Mr ZmoQ>rg H«$. 632 _Yrc _mJUr aÔ 

H$aUo `mo½` hmoB©c H$m` ? 

CÎma :  Zmhr 

2) VH«$maXma `m§Zr _mJUr Ho$ë`mà_mUo _mZ{gH$ Ìmg d Am{W©H$ ZwH$gmZr ~m~V ^anmB© {_iÊ`mg 

Vo h¸$Xma AmhoV H$m` ? 

CÎma :  Zmhr 

     AmXoe ? 

     VH«$ma \o$Q>miÊ`mV `oV Amho. A§V[a_ AmXoemZwgma ^acoco é. 10,000/- gwYmarV {~cmÀ`m 

aH$_onmoQ>r O_m H$aÊ`mV `mdoV. 

 H$maU{__m§gm 

C^`~mOy§Mo H$WZmZwgma VH«$maXma hm {dVaU H§$nZrMm OwZm J«mhH$ Amho. VH«$margmo~V OmoS>coë`m 

g±ŠeZ Am°S>©a à_mUo gìhu©g g|Q>agmR>r 8 EMnrMo drO H$ZoŠeZ Ë`m§Zm XoÊ`mV Amco Amho, Ë`mZwgma ~rco 

^aÊ`mV Amcocr AmhoV. Ë`m§g {d.n.Mo Xw_V Zmhr.  g±ŠeZ Am°S>©ada nadmZm H«$. 321/ 88-89 

Am¢Úmo{JH$ Agm Amho. àñVwVÀ`m VH«$marg H$maU åhUOo {X. 2.2.2010 amoOr emIm A{^`§Vm, ehmnya, 

BMcH$a§Or `m§Zr VnmgUr Ho$cr AgVm gXa H$ZoŠeZMm dmna Am¢Úmo{JH$ dmnamEodOr ì`mdgm{`H$ 

(g{ìh©gtJ go§Q>a) à_mUo hmoV AgcoMo {ZXe©Zmg Amco. ~rco Am¢Úmo{JH$ Xa g§Ho$Vmà_mUo XoÊ`mV Amcocr 

AmhoV.  Ë`m_wio 2 dfm©À`m \$aH$mMo Am¢Úmo{JH$ dmnamEodOr ì`mnmar nÜXVrZo gwYmarV drO Xo`H$ é. 

74130/- XoUoV Amco. Ë`mMm Vnerc CÎmamgmo~V {Xcocm Amho. OmZodmar 2008 nmgyZ nwT>o {S>g|~a 

2009 n`ªV qgJc XamZo EHy$U a¸$_ é. 74132.21 XmI{dcr Amho. àñVwVMr AmH$maUr Q>°[a\$ à_mUo 

Amho d Ë`mÀ`m gË`Vo~m~V VH«$maXma `m§Zr dmX CËnÞ Ho$cm Zmhr. 

 `oWo EH$ Jmoï> ñnï> H$amdrer dmQ>Vo H$s, _yi _§Owar gìhugtJ goQ>agmR>r Agcr Var gXaMo 

Am¢Úmo{JH$ H$ZoŠeZ Amho, na§Vw Ë`mdoiÀ`m àM{cV {~ctJ {gñQ>r_à_mUo [~cmMr AmH$maUr H$aÊ`mV `oV 

hmoVr. {dÚwV H$m`Xm 2003 d Ë`mZ§Va _m. {dÚwV {Z`m_H$ Am`moJmMo doimodoir _§OwarZwgma Q>°[a\$à_mUo 

~rco {dVaU H§$nZr J«mhH$m§Zm XoVo.  
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 _m. Am`moJmÀ`m AmXoemà_mUo gXaÀ`m Q>°[a\$ Am°S>©aMr à{gÜXr dV©_mZnÌmVyZ d H$m`m©c`mV, J«mhH$mZ§m 

_m{hVr ìhmdr  åhUyZ H$aÊ`mV `oVo, Ë`m_wio àñVwVÀ`m VH«$maXma `m§Zr ~Xccoë`m Q>°[a\$Mr Zm|X KoUo 

Amdí`H$ hmoVo.  Buyer to be aware  `m åhUrZwgma VH«$maXma hm dfm©Zwdf} drO dmna H$éZ ~rc ^aV 

Amho. {dÚwV H$m`Xm 2003 À`m H$m`ÚmZ§Va _m.Am`moJmZo doimodoir _§Oya Hoocoë`m Q>°[a\$ à_mUo d drO 

dmnamÀ`m àH$mamà_mUo drO ~rco {d.n. Xody eH$Vo. VH«$maXmamÀ`m gwX¢dmZo gXaÀ`m H$ZoŠeZMr drO Xo`Ho$ 

OwÝ`mM Q>°[a\$à_mUo XoÊ`mV Amcr hr ~m~ {ZXe©Zmg Amë`mZ§Va qgJc XamZo OmZodmar 2008 Vo {S>g|~a 

2009 `m H$mcmdYrVrc \$aH$ H$mTy>Z Ë`mMr _mJUr {d.n.Zo VH«$maH$S>o Ho$cr Amho. AWm©V ho Iao H$s, 

gwédmVrcm ZmoQ>rg_Ü`o H$c_ 126 {dÚwV H$m`Xm 2003 Mm C„oI Zmhr, na§Vw Z§Va _§Mmg_moa 

gm§{JVë`mà_mUo gXaMr ZmoQ>rg _mJo KoÊ`mV Amcr Amho qH$dm Ë`mZwgma H$madmB© Ho$cocr Zmhr, Ho$di 

_mJUrgmR>r ZmoQ>rg XoÊ`mV Amcr Amho d Ë`m_Ü`o X§S> d ì`mO Z cmdVm _mJUr Ho$cocr Amho. 

          {X. 9.3.2010 À`m AOm©V ( Poam°Šg H$m°nr ) AO©XmamZo, “ `XmH$Xm{MV gXa XanÌH$mV 

\$aH$ Pmcm Agë`mg ZmoQ>rgrZo H$i{dco Amdí`H$ hmoVo. “ Ago åhQ>co Amho. `mMm AW© VH«$maXma `m§g 

Xamà_mUo \$aH$ hmoVmo `mMr OmUrd Amho d AgUo Amdí`H$ Amho. VH«$maXmamMo Ago åhUUo H$s, Ë`m§Zm Hw 

R>ë`mhr àH$maMr H$m`Xoera ZmoQ>rg Z XoVm VgoM H$c_ 126 Zwgma ~mOy _m§S>Ê`mMr g§Yr Z XoVm Ho$coco 

drO VmoS>UrMo H¥$Ë` AÝ`m`H$maH$ Amho. Ho$di Q>°[a\$ Am°S>©a _§Oya Pmë`mZ§Va {d.n.Zo XamV ~Xc Pmcm Vr 

ZmoQ>rg {Xcr Zmhr åhUyZ VH«$maXma gXaMr a¸$_ XoÊ`mMo Q>miy eH$V Zmhr qH$dm Ë`mV gyQ> _mJVm `oUma 

Zmhr.   

VH«$maXma `m§Zr H$c_ 56.2 Zwgma MwH$sÀ`m Jocoë`m {~cmMr dgwcr 2 dfm©n`ªV H$aVm `oVo hr ~m~ 

d A§VJ©V H$úmmMm `m ~m~VMm {ZU©` _mÝ` Zmhr. Ë`mMo Hw$R>cohr ^ard H$maU {Xco Zmhr Ho$di H$m`Xoera 

ZmoQ>rg {Xcr Zmhr qH$dm ZdrZ Xa AmH$maUr H$aVm§Zm ZmoQ>rg XoÊ`mV Amcocr Zmhr EdT>oM åhQ>co Amho. Aem 

àH$maMr 2 dfm©n`ªVÀ`m {~cmMr _mJUr H$aVm òVo H$m ? `mMo CÎma hmo` Ago XoVm `oB©c. Ë`mgmR>r {Oëhm 

J«mhH$ VH«$ma {ZdmaU _§M, H$moëhmnya `m§Mm {X. 25.3.2010 Mm Ho$g H«$. 199/2009 _Yrc AmXoemMm 

{d.n.Zo g§X ©̂ {Xcm Amho. `m Ho$g_Ü`o _m. _§MmZo {dVaU H§$nZrMr Hw$R>cohr godm ÌwQ>r Zmhr `m H$maUmdéZ 

VH«$ma \o$Q>micr Amho. {dVaU H§$nZrg Aer XwéñV Xò Ho$ XoVm `oVmV d _rQ>a gwpñWVrV Agë`mZo 

gwYm[aV Xo`Ho$ nmR>{dÊ`mMm {d.n.g A{YH$ma Amho Ago {ZarúmU Zm|X{dco Amho.  `m Ho$g_Ü`o H$c_ 

56(2) Mm D$hmnmoh Ho$cocm Zmhr. Agmo.  VgoM _m. cmoH$nmc, _w§~B© `m§À`mH$S>rc `m{MH$m H«$.42/2007 

_Yrc AmXoe `m àH$aUmVrc VH«$marg cmJy hmoVmo, Ë`m_wio Vo AmXoe `m àH$aUmg cmJy H$éZ é. 

74130/- hr XmoZ dfm©Vrc \$aH$mMr a¸$_ qgJc XamZo X§S> d ì`mO Z cmdVm {d.n.Zo _mJUr Ho$cocr 

a¸$_ `mo½` d _wXVrV Amho Ago åhUmdo cmJoc.  

Ho$g H«$. 42/2007 _Ü`o lr. JOmZZ Ama. ZmB©H$ {déÜX _hmamï´> amÁ` {dÚwV {dVaU H§$nZr 

_`m©{XV  `m_Ü`o {dVaU H§$nZrZo J«mhH$mÀ`m {_Q>a_Yrc _ëQ>rßcmBªJ \°$ŠQ>a_Yrc XwéñVrÀ`m H$maUmdéZ 

gßcr_|Q>ar {~cmMr  J«mhH$mH$Sy>Z _mJUr Ho$cr. _m. J«mhH$ _§M ^m§Sy>n `m§Zr VH«$maXma hm Ver ~rco XoÊ`mg 

O~m~Xma Amho Ago AmXoemV åhQ>co Amho. na§Vw Vmo H$mi 29.11.2003 Vo  8.9.2005 Mm Amho. `m 

àH$aUmVrc _m. {dÚwV cmoH$nmc `m§À`m AmXoemVrc n°am.10 _Ü`o  ^m§Sy>n _§MmMm AmXoem_Ü ò H$mcmdYrMm 

\$aH$ H$éZ Vmo H$mcmdYr 25.11.2004 Vo 25.11.2006 Ë`m_Ü`o 2 dfmªÀ`m H$mcmdYrVrc 

gßcr_|Q>ar ~rc _mÝ` H$éZ dgyc H$aUoV `oVmV d VH«$maXma `m§g Vgo AmXoe {Xco.  
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 _m. cmoH$nmc `m§Mo AmXo`emVrc n°am. 8 _Ü`o {d.n.Zo 2 dfm©Vrc WH$~mH$sÀ`m aH$_oMr _mJUr Ho$cr Vr 

`mo½` Amho H$m` ? Agm _wÔm KoVcm Amho. _m. cmoH$nmc `m§Mo Ho$g H«$. 27/2006 {X. 18.7.2006 À`m 

AmXoemVrc n°am 25, 26 _Ü`o The issue of recovery of old arrears was exhaustilvely 

dealt  Ago {ZarúmU Ho$co Amho.  n°am. 25 _Ü`o {ZarúmU H$moQ> Ho$co Amho Vo Imcrc à_mUo - 
    The issue of the bills belatedly by the Distribution Licensee and that too 
because of their own mistake can not be approved to provide additional leverage 
to the distribution licensee against the consumer protection in the light of the 
provisions under  Electricity Act, 2003.  It should also be understood that Section 
56(2) balances the  interest of both the Distribution Licensee and the consumer.  
On one hand it empowers the Distributiion Licensee to disconnect supply of 
electricity   in case of neglect to pay. On the other hand, the responsibility is cast 
upon the Distribution Licensee to claim and recover the arrears within two years 
from the date when such sum becomes first due. Two years is quite an 
adequate period availble to the Distributiion Licensee  to raise the bills towards 
the arrears if remained unclaimed for any reason, which in this case, was due to 
manual error. In such a situation, it would be  unreasonable to interpret the 
provisions of Section 56 (2) in a manner to give a blanket authorization to the 
Respondent without any time limit to claim the old arrears if any.  Moreover, 
upon issue of the bills in keeping with the provisions  of the Section 56(2), the 
Distributiion Licensee is free to recover the same by any remedy permissible 
under law including by way of suit as provided under Section 56(1) of the 
Elctricity  Act, 2003.  This gives sufficient  latitude to safeguard the interest of the 
Distributiion Licensee. It is also an admitted position that the claim of the 
Distributiion Licensee does not extinguish even beyond the period of limitation 
but only the remedy gets barred.   
 _m. {dÚwV cmoH$nmcm§À`m `m AmXoemg [aQ> {nQ>reZ Z§. 2221 Am°\  2006 Zo Cƒ Ý`m`mc`mV 

M°c|O Ho$co hmoVo.  Ë`m§g AZwgéZ _m. Cƒ Ý`m`mc`mZo {X. 5.10.2006 À`m {ZU©`mV H$c_ 

56(2) À`m VaVwXtMm D$hmnmoh H$éZ Ë`mÀ`m H$m`Xoera  n[aUm_m§Mr MMm© Ho$cr.  Ë`m_Ü`o _hËdmMo 

{ZarúmU Imcrc à_mUo -    
In our opinion , sub-section (2) only provides a limitation, that the recourse to 

recovery by cutting of electricity supply is limited for a period of two years from the 
date when such sum become due.  As long a sum is due, which is within two years 
of the demand and can be recovered, the licensee of the generating company can 
exercise the power of coercive process  of recovery by cutting of electricity supply.  
This is a special mechanism provided to enable the licensee or the generating 
company to rocover its dues expeditiously. The Electricity Act has provided that 
mechanism for improvement of supply of electricity and enable the licensee or 
generating company  to recover its dues.  Apart from the above mechanism, 
independently it can make recovery by way of a suit.  In our opinion, therefore, the 
impugned order passed by the Electricity Ombudsman does not suffer from any 
error apparent on the face of the record and consequently there is no merit in this 
petition. 

n°am. 10 _Ü`o _m. cmoH$nmc `m§Zr {ZarúmU Ho$coà_mUo - 
However, the Appellant’s argument that he was not aware of the replacement 

of C.T. unit and therefore the Respondent should not charge him the differential bill, 
does not have any merit and deserves to be rejected. 

 
 
 



........6666........ 

hoM VËd hmVmVrc Ho$gcm cmJy H$éZ VH«$maXmamMo åhUUo XanÌH$mV \$aH$ Pmë`mMo ZmoQ>rgrZo H$i{dUo 

Oéar hmoVo, Vgo Z Ho$ë`mZo \$aH$mMr a¸$_ _mÂ`mH$Sy>Z dgyc H$éZ H$aVm `oUma Zmhr ho åhUUo H$m`Xoera 

Zmhr, J«mø YaVm `oUma Zmhr.  Ë`m_wio {d.n.À`m 2 dfm©Vrc \$aH$mMr, drO dmnamMr Xo`Ho$ dgwcrMr _mJUr 

\o$Q>miUo A`mo½` hmoB©c. `mdéZ _wÔm H«$.1 Mo CÎma Zmhr Ago Úmdo cmJoc. 

 VH«$maXma `m§Zr Amnë`m VH«$marV {X. 8.3.2010 Vo 11.3.2010 `m 3 {Xdgm§V 

~oH$m`Xoera[aË`m {dÚwV nwadR>m I§{S>V Ho$ë`m_wio Pmcoë`m _mZ{gH$ d Am{W©H$ ZwH$gmZrMr ^anmB© _§MmZo 

_§Oya H$amdr.  {d.n.Zo {X. 15.2.2010 cm ZmoQ>rg XodyZ \$aH$mMr a¸$_ ^amdr AÝ`Wm drO nwadR>m 7 

{Xdgm§V I§{S>V H$aÊ`mVMr VH«$maXmamg ZmoQ>rg {Xcr hmoVr, VWmnr _mJUr H$éZhr VH«$maXma `m§Zr n¢ogo 

^aco ZmhrV. _§MmZo A§V[a_ AmXoe {Xë`mZ§Va {d.n.Zo drO OmoS>Ur Ho$cr. drO Xo`H$mMr _mJUr H$aVm§Zm 

VH«$maXma `m§g AmnU drO Xò Ho$ Am¢Úmo{JH$ Xa g§Ho$Vmà_mUo ^aV AmhmoV d dmna ì`mdgm`rH$ (ñmìhugtJ 

g|Q>a) à_mUo H$aV AmhmoV `mMr OmUrd Amho. {dVaU H§$nZrÀ`m hr ~m~ cúmm§V Amë`mZ§Va 2 dfm©Vrc 

Am¢Úmo{JH$ d ì`mdgm`rH$ XamVrc \$aH$mMr AmH$maUr H$éZ gwYm[aV drO Xo`H$ VH«$maXmamg XoÊ`mV Amco.  

Ë`m _mJUrMr nyV©Vm Z Ho$ë`mZo VH«$maXmamMm drO nwadR>m VmËnwaËmm I§{S>V Ho$cm d Ë`mZ§Va OmoS>Ur Ho$cr. 

`mnydu {ZarúmU Ho$ë`mà_mUo XanÌH$mVrc \$aH$ Pmcm Agë`mZo _mJUr Ho$cr `mMr nwaonya OmUrd VH«$maXma 

J«mhH$mg Amho. Ë`m_wio ^anmB©Mr _mJUr H$m`Xoera Zmhr, Vr \o$Q>miUo `mo½` hmoB©c. _wÔm H«$. 2 Mo CÎma 

ZH$mamWu XoÊ`mV `oV Amho. 

 àñVwVMr VH«$marMr gwZmdUr _§Mmg_moa {X. 9.6.2010 amoOr KoÊ`mV Amcr. _§Mmg_moa XmIc 

Ho$g H«$. 59,60/2010, 61/2010 H$moëhmnya, BMcH$a§Or `oWrc àH$aUo d gmocmnya `oWrc Ho$g H«$. 

201/2009, 22/2009 VgoM C_m M°[aQ>o~c Q´>ñQ>, OV (Ho$g H«$. 80/2010) d S>r.S>r.E\ . Mr 

n«H$aUo `m_Ü`o _§MmMm ~amM doi Joë`mZo gXaMr VH«$ma 2 _{hZo _wXVrV {ZH$mcr H$mT>Uo eŠ` Pmco Zmhr. 

 

AmXoeAmXoeAmXoeAmXoe    
1) VH«$ma \o$Q>miÊ`mV `oV Amho. 

2) IMm©~m~V AmXoe Zmhr 

     3)    `m {ZU©`m{dê$ÜX VH«$maXma `m§Zm Anrb H$amd`mMo Agbog Ë`m§Zm AmXoemÀ`m VmaIonmgyZ 60  

       {Xdgm§Mo Am§V _m. {dÚwV bmoH$nmb, Ho$edm, ~m§X«m-Hw$bm© H$m°åßboŠg, ~m§Ðm (nyd©), _w§~B©-51    

       `m§OH$S>o  H$aVm `oB©b.   
 

{XZm§H$ :                     ( ~r. Or. ndma  ) 

                            AÜ`úm 

 

lr. Or.~r.nmZH$a, gXñ` g{Md   : 

 

lr. Or. gr. coco, J«mhH$ gXñ`   : 

 

 EH$_VmÀ`m / ~hw_VmÀ`m AmXoemMr A§_c~OmdUr H$aÊ`mV `mdr. 

                   ( ~r. Or. ndma  ) 

                            AÜ`úm 
 



 
    
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


