
 

_hmamï´> amÁ` {dÚwV {dVaU H§$nZr _`m©{XV_hmamï´> amÁ` {dÚwV {dVaU H§$nZr _`m©{XV_hmamï´> amÁ` {dÚwV {dVaU H§$nZr _`m©{XV_hmamï´> amÁ` {dÚwV {dVaU H§$nZr _`m©{XV    
J«mhH$ VH«$ma {ZdmaU _§MJ«mhH$ VH«$ma {ZdmaU _§MJ«mhH$ VH«$ma {ZdmaU _§MJ«mhH$ VH«$ma {ZdmaU _§M    

H$moëhmnya n[a_§S>i, H$moëhmnya `m§Mo g_moaH$moëhmnya n[a_§S>i, H$moëhmnya `m§Mo g_moaH$moëhmnya n[a_§S>i, H$moëhmnya `m§Mo g_moaH$moëhmnya n[a_§S>i, H$moëhmnya `m§Mo g_moa    
J«mhH$ VH«$ma H«$. 285, 286, 287/2010/     {XZm§H$ : 

 
    1)  lr. _ëhmar {^_m Hw$cmc   (Ho$g H«$. 285/2010) 

               _w.nmo. OmS>a ~mo~cmX,  Vm. OV, {O. gm§Jcr  
     2)  lr. ~miy XeaW Hw$cmc, ( Ho$g H«$. 286/2010)     AO©Xma 
  _w.nmo. OmS>a ~mo~cmX, Vm. OV, {O. gm§Jcr  

    3)  lr. {~am H¥$îUm BaH$a, ( Ho$g H«$. 287/2010) 
                _w.nmo. OmS>a ~mo~cmX, Vm. OV, {O. gm§Jcr  
    

{dê$ÜX{dê$ÜX{dê$ÜX{dê$ÜX             

1)     H$m`©H$mar A{^`§Vm (H$m.) VWm ZmoS>b Am°\ rga, 
     _.am.{d.{dVaU H§$.{b.,g§dgw _§S>i H$m`m©b`,  

_§S>c H$m`m©c`, {dlm_~mJ, gm§Jcr     {dê$ÜX njH$ma 
    2)      H$m`©H$mar A{^`§Vm  
      _.am.{d.{d. H§$nZr _`m©{XV,  

     {d^mJr` H$m`m©c`, H$dR>o _hm§H$mi, {O. gm§Jcr   
    3)      ghmæ`H$ A{^`§Vm, 

     _.am.{d.{d. H§$nZr _`m©{XV,  
              Cn {d^mJr` H$m`m©c`, g§I , {O. gm§Jcr 
 

H$moa_H$moa_H$moa_H$moa_ : : : :---- 1)   lr. ~r.Or. ndma, AÜ`úm,  
2)  lr. Or.~r.nmZH$a, gXñ`-g{Md 
3)  lr. Or.gr. bobo, gXñ` 

 

_hmamï´> amÁ` {dÚwV {Z`m_H$ Am`moJ 
(J«mhH$ VH«$ma {ZdmaU _§M d {dÚwV cmoH$nmc ) 
{d{Z`_ 2006 _Yrb 8.2 Mo VaVwXrZwgma 

    
g§ ẁº$ g§ ẁº$ g§ ẁº$ g§ ẁº$ Ý`m` {ZU©`Ý`m` {ZU©`Ý`m` {ZU©`Ý`m` {ZU©`    

lr. ~r.Or. ndma, AÜ`úm, J«m.V.{Z._§M, H$moëhmnya Imcrc à_mUo Ý`m` {ZU©` XoV AmhoV. 
 `m {VÝhr VH«$marV (Anrc) EH${ÌV {ZH$mcr H$mT>UoV `oV AmhoV, H$maU `mVrc {dVaU 
H§$nZrH$S>o Ho$cocr _mJUr d _wÔo g_mZ AmhoV. `m {VÝhr VH«$mar_Ü`o A§VJ©V H$úmmMo AmXoemZwgma lr. _w„m 
J«mhH$ à{V{ZYr AmhoV Ago {XgVo, na§Vw `m VH«$mar J«mhH$m§Zr ñdV:À`m ghrZo _§Mm_Ü`o {X. 
26.10.2010 cm XmIc Ho$ë`m AmhoV. 
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 Ho$g H«$. 285/2010 
lr. _ëhmar {^_m Hw$cmc , _w.nmo. OmS>a~mo~cmX,  Vm. OV,  {O. gm§Jcr `m J«mhH$mZo AZwgyMr A 

_Ü`o _hmamï´> {dÚwV {Z`m_H$ Am`moJ (J«mhH$ VH«$ma {ZdmaU _§M d {dÚwV cmoH$nmc) {d{Z`_ 2006 Mo 
H$c_ 6.10 Zwgma _§MmH$S>o a{OñQ>S>© nmoï>mZo VH«$ma nmR>{dcr. Ë`mMm Vnerc Imcrc à_mUo - 

J«mhH$mZo {dVaU H§$nZrH$S>o ZdrZ eoVrn§n drO OmoS>Ur {_iUogmR>r AO© Ho$cm. Ë`mZ§§Va {X. 
18.5.2010 amoOr A§VJ©V VH«$ma {ZdmaU H$úm, gm§Jcr `oWo AO© Ho$cm. A§VJ©V H$úmmZo {X. 
30.6.2010 cm AmXoe nmarV H$éZ H¥$Vr _mZHo$ {d{Z`_mVrc VaVwXrZwgma {dc§~ Pmcm Agë`mg 
J«mhH$mg ^anmB© XoÊ`m~m~V {ZX}{eV Ho$co Amho.  `m AmXoemÀ`m ZmamOrZo J«mhH$mZo _§Mm_Ü`o Anrc XmIc 
Ho$co. J«mhH$mcm H¥$Vr _mZHo$ {d{Z`_mVrc VaVwXrZwgma drO OmoS>Ur Z {_imë`mZo _§MmH$Sy>Z Ano{úmV 
_XV - drO OmoS>Ur {_imdr d Pmcoë`m {dc§~mnmoQ>r ^anmB© {_imdr. J«mhH$mZo VH«$margmo~V A§VJ©V 
H$úmmMo Ë`m§Mm AO© {_imë`m~ÔcMo nÌ XmIc Ho$co, BVa Hw$R>cohr H$mJXnÌ| XmIc Ho$cr ZmhrV. 

{dVaU H§$nZrZo Amnë`m {X. 30.11.2010 À`m coIr AhdmcmV J«mhH$mZo McZmMr AZm_V 
a¸$_ {X. 5.5.2010 cm ^acr Amho d MmMUr Ahdmc {X. 6.5.2010 cm {Xcm Amho. Ë`m MmMUr 
AhdmcmZwgma OmJoMr nmhUr Ho$cr AgVm OmJoda g§M _m§S>Ur ZìhVr. J«mhH$mZo _moQ>a d noQ>r 
~g{dë`mZ§Va {dVaU H§$nZrÀ`m {Z`_mZwgma Ë`m§Zm drO OmoS>Ur XoÊ`mV `oB©c. Ahdmcmgmo~V {X. 
10.5.2010 Mm g§`wº$ VnmgUr Ahdmc OmoS>cm Amho. 
 Ho$g H«$. 286/2010      

lr. ~miy XeaW  Hw$cmc , _w.nmo. OmS>a~mo~cmX,  Vm. OV,  {O. gm§Jcr `m J«mhH$mZo AZwgyMr A 
_Ü`o _hmamï´> {dÚwV {Z`m_H$ Am`moJ (J«mhH$ VH«$ma {ZdmaU _§M d {dÚwV cmoH$nmc) {d{Z`_ 2006 Mo 
H$c_ 6.10 Zwgma _§MmH$S>o a{OñQ>S>© nmoï>mZo VH«$ma nmR>{dcr. Ë`mMm Vnerc Imcrc à_mUo -                                                                                                                                                                                                 
 lr. ~miy XeaW Hw$cmc, _w.nmo. OmS>a ~mo~cmX,  Vm. OV, {O. gm§Jcr `m§Zr {d.n.H$S>o ZdrZ 
eoVrn§n drO OmoS>Ur {_iÊ`mgmR>r AO© Ho$cm. Ë`mZ§Va A§VJ©V VH«$ma {ZdmaU H$úm, gm§Jcr `m§MoH$S>o {X. 
18.5.2010 cm AO© Ho$cm. A§VJ©V H$úmmZo {X. 30.6.2010 cm AmXoe nmarV H$éZ H¥$Vr _mZHo$ 
{d{Z`_mVrc VaVwXrZwgma {dc§~ Pmcm Agë`mg J«mhH$mg ^anmB© XoÊ`m~m~V {ZX}{eV Ho$co Amho. `m 
AmXoemÀ`m ZmamOrZo J«mhH$mZo _§Mm_Ü`o Anrc XmIc Ho$co. àñVwËmÀ`m AZwgyMr A _Yrc VH«$marV 
_§MmH$Sy>Z Ano{úmV _XV - H¥$Vr _mZHo$ {d{Z`_mVrc VaVwXrZwgma drO H$ZoŠeZ {_imdo d {dc§~mnmoQ>r 
ZwH$gmZ ^anmB© {_imdr. 
 {dVaU H§$nZrZo Amnë`m {X. 30.11.2010 À`m coIr AhdmcmV AO©XmaZo {X. 
29.3.2009 cm McZ ^aë`mMo _mÝ` Ho$co Amho Am{U {X. 6.5.2010 amoOr MmMUr Ahdmc {Xcm 
Amho. J«mhH$mÀ`m OmJodZ àË`úm nmhUr Ho$cr AgVm drO g§MmMr _m§S>Ur Ho$cocr Zmhr. J«mhH$mZo drO 
g§MmMr _m§S>Ur Ho$ë`mZ§Va H§$nZrÀ`m {Z`_mZwgma drO H$ZoŠeZ XoÊ`mV `oB©c. 
 Ho$g H«$. 287/2010  

lr. {~am H¥$îUm BaH$a, _w.nmo. OmS>a~mo~cmX,  Vm. OV,  {O. gm§Jcr `m J«mhH$mZo AZwgyMr A 
_Ü`o _hmamï´> {dÚwV {Z`m_H$ Am`moJ (J«mhH$ VH«$ma {ZdmaU _§M d {dÚwV cmoH$nmc) {d{Z`_ 2006 Mo 
H$c_ 6.10 Zwgma _§MmH$S>o a{OñQ>S>© nmoï>mZo VH«$ma nmR>{dcr. Ë`mMm Vnerc Imcrc à_mUo - 
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 lr. {~am H¥$îUm BaH$a, _w.nmo. OmS>a ~mo~cmX, Vm. OV, {O. gm§Jcr `m§Zr ZdrZ eoVrn§n H$ZoŠeZ 
{_imdo `mgmR>r {dVaU H§$nZrH$S>o AO© Ho$cm. Ë`mZ§Va A§VJ©V H$úmmH$S>o {X. 18.5.2010 cm VH«$ma 
XmIc Ho$cr. A§VJ©V H$úmmZo {X. 30.6.2010 cm AmXoe nmarV H$éZ H¥$Vr _mZHo$ {d{Z`_mVrc 
VaVwXrZwgma {dc§~ Pmcm Agë`mg J«mhH$mg ^anmB© XoÊ`m~m~V {ZX}{eV Ho$co Amho.  `m AmXoemÀ`m 
ZmamOrZo J«mhH$mZo _§Mm_Ü`o Anrc XmIc Ho$co. àñVwËmÀ`m AZwgyMr A _Yrc VH«$marV _§MmH$Sy>Z 
Ano{úmV _XV - H¥$Vr _mZHo$ {d{Z`_mVrc VaVwXrZwgma drO H$ZoŠeZ {_imdo d {dc§~mnmoQ>r ZwH$gmZ 
^anmB© {_imdr. AOm©gmo~V BVa Hw$R>crhr H$mJXnÌo OmoS>cocr ZmhrV. 

{dVaU H§$nZrZo Amnë`m {X. 30.11.2010 À`m coIr AhdmcmV AO©XmaZo {X. 
29.3.2009 cm McZ ^aë`mMo _mÝ` Ho$co Amho Am{U {X. 6.5.2010 amoOr MmMUr Ahdmc {Xcm 
Amho. J«mhH$mÀ`m OmJodZ àË`úm nmhUr Ho$cr AgVm drO g§MmMr _m§S>Ur Ho$cocr Zmhr. J«mhH$mZo drO 
g§MmMr _m§S>Ur Ho$ë`mZ§Va H§$nZrÀ`m {Z`_mZwgma drO H$ZoŠeZ XoÊ`mV `oB©c.    

àñVwVMr VH«$ma _§Mmg_moa gwZmdUrgmR>r {X. 2.12.2010 cm KoÊ`mV Amcr. VH«$maXma 
J¢ahOa. Ë`m§Zr H$moUr à{V{ZYr VH«$margmo~V Z {Xë`mZo à{V{ZYr hOa ZmhrV. {d.n.V\}$ lr. {úmagmJa, 
ZmoS>c Am°\$sga gm§Jcr, lr. H$wcH$Uu, H${Zð> A{^`§Vm CnpñWV. Ë`m§Zr _§Mmg_moa doJio CÎma XoUma 
Agë`mMo gm§{JVco. åhUÊ`m_Ü`o ^anmB© d A{ncm_Ü`o drO OmoS>Ur {_imdr Aer _mJUr Ho$cr Amho. 

H$m`©H$mar A{^`§Vm `m§Zr {X. 8.12.2010 cm _§Mmg AJ«o{fV Ho$coco nÌ AmO {X. 
16.12.2010 amoOr àmá Pmco. Ë`m_Ü`o àñVwV VH«$ma H«$. 285/2010 Mm C„oI Amho, na§Vw hr 
VH«$ma J«mhH$ n«{V{ZYr lr. Imnao `m§Mr Zmhr Ago Ë`m§Mo nÌ {X. 1.12.2010 cm AZwgéZ CÎma Amho. 
{dVaU H§$nZr {dc§~mMr O~m~Xmar J«mhH$mda cmXV Zmhr d MwH$sMm MmMUr Ahdmc XoUmè`m AmZykmár 
YmaH$mda  `mo½` Vr H$madmB© H$aUoV `oV Amho Ago åhQ>co Amho. 
 àñVwV VH«$ma Ho$g H«$. 285/10 _Ü`o _§Mmg_moa XmIc {X. 10.5.2010 À`m g§`wº$ 
VnmgUr Ahdmcm_Ü`o J«mhH$mZo 3 EM.nr.À`m H$ZoŠeZgmR>r {X. 29.3.2010 cm n¢go ^aco AmhoV. 
Ë`m§Mo EcQ>r 0.12 {H$._r. cmB©ZMo H$m_ Amho. J«mhH$mZo {X. 6.5.2010 cm MmMUr Ahdmc {Xcm Amho. 
OmJoda nmhUr Ho$cr AgVm§ _moQ>a d BVa gm{hË` OmoS>coco Zmhr. g§`wº$ VnmgUr Ahdmcmda J«mhH$mMr 
ghr Zmhr.    

 {d.n.V\}$ VH«$ma H«$. 286/10 _Ü`o {X. 10.5.2010 À`m g§`wº$ nmhUr Ahdmcm_Ü`o 3 
EMnrMo H$ZoŠeZ Amho. J«mhH$mZo {X. 29.3.2009 cm n¢go ^aco AmhoV.  Ë`m§Mo 0.30 {H$._r. cmB©ZMo 
H$m_ Amho. MmMUr Ahdmc {X. 6.5.2010 c {Xcocm Amho. OmJoda nmhUr Ho$cr AgVm§ _moQ>a d BVa 
gm{hË` OmoS>coco Zmhr. g§`wº$ VnmgUr Ahdmcmda J«mhH$mMr ghr Zmhr.  

VH«$ma H«$. 287/10 _Ü`o {X. 10.5.2010 À`m g§`wº$ nmhUr Ahdmcm_Ü`o 3 EMnrMo 
H$ZoŠeZ Amho. J«mhH$mZo {X. 29.3.2010 cm n¢go ^aco AmhoV. Ë`m§Mo Ec.Q>r.  0.18 {H$._r. cmB©ZMo  
H$m_ Amho. MmMUr Ahdmc {X. 6.5.2010 cm {Xcocm Amho Ago åhQ>co Amho. OmJoda nmhUr Ho$cr 
AgVm§ _moQ>a d BVa gm{hË` OmoS>coco Zmhr. g§`wº$ VnmgUr Ahdmcmda J«mhH$mMr ghr Zmhr. _§Mmg_moa 
gwZmdUr Xaå`mZ  drO OmoS>UrMo AmXoe XoVm `oVrc Ago MM}V {ZînÞ Pmco. {d.n.V\}$ VH«$maXma 
J«mhH$m§Zr OmJoda g§M _m§S>Ur d _moQ>a ~gdyZ H$mJXnÌm§Mr nyV©Vm Ho$ë`mZ§Va {Z`_mZwgma drO OmoS>Ur 
XoUoV `oB©c Ago à{VnmXZ H$aÊ`mV Amco. 
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C^`~mOy§À`m coIr / Vmo|S>r {ddoMZmdéZ Imcrc _wÔo {ZU©`mgmR>r CnpñWV hmoV AmhoV. 

_wÔm H«$. 1  : `m {VÝhr VH«$mar (Anrc) _wXVrV AmhoV H$m` ? 
CÎma        :     Zmhr 
_wÔm H«$. 2  :    {VÝhr VH«$mat_Ü`o J«mhH$mZo _m{JVcoë`m {dc§~mnmoQ>r ^anmB©Mo AmXoe  {d.n.g XoUo `mo½`  

hmoB©c H$m` ?  
CÎma       :     Zmhr  
_wÔm H«$. 3 :     J«mhH$mZo _mJUr Ho$cocr drO OmoS>UrMr {dZ§Vr _§Oya H$aUo `mo½` hmoB©c H$m` ? 
CÎma       : Zmhr 
 
 H$maU{__m§gm 
 àW_V: `m {VÝhr VH«$mat gmo~V OmoS>coco A§VJ©V H$úmmMo AmXoe {X. 30.6.2010 cm Pmë`mMo 
ñßmï> hmoVo. Ë`m_wio _hmamḯ> {dÚwV {Z`m_H$ Am`moJ (J«mhH$ VH«$ma {ZdmaU _§M d {dÚwV cmoH$nmc) {d{Z`_ 
2006 Mo {Z`_ 6.7 Zwgma `m {VÝhr àH$aUm§Vrc A§VJ©V VH«$ma {ZdmaU H$úm, gm§Jcr `mMo {X. 
30.6.2010 AmXoe d _§MmV `m {VÝhr VH«$mar {X. 26.10.2010 cm XmIc Pmë`m `mMm {dMma 
H$aVm, `m {VÝhr VH«$mar (Anrc) 60 {Xdgm§À`m _wXVrV Zgë`mZo H$mc~mø R>aVmV. {d{Z`_ 2006 
_Yrc {Z`_ 6.7 Zwgma J«mhH$m§Zr 60 {Xdgm§Mo _wXVrV  Anrc  H$aUo  Oéar  hmoVo  Vo  `m {VÝhr 
àH$aUm§V _wXVrV  Ho$co  Zmhr.  
VgoM  _hmamï´> {dÚwV {Z`m_H$ Am`moJ (J«mhH$ VH«$ma {ZdmaU _§M d {dÚwV cmoH$nmc) {d{Z`_ 2006 Mo 
{Z`_ 6.4 Zwgma  
 
 In the event that a consumer is not satisfied with the remedy provided by 
the I.G.R. Cell to his grievance within a period of two (2) months from the date of 
intimation or where no remedy has been provided within such period, the 
consumer may submit the grievance to the Forum. 

 
 `mdéZ A§VJ©V H$úmmMo {X. 30.6.2010 À`m AmXoemZwgma J«mhH$mZo _§MmH$S>o _hmamï´> {dÚwV 
{Z`m_H$ Am`moJ (J«mhH$ VH«$ma {ZdmaU _§M d {dÚwV cmoH$nmc) {d{Z`_ 2006 Mo {Z`_ 6.4 Zwgma 2 
_{hÝ`m_Ü`o Anrc H$aUo Amdí`H$ hmoVo, Vgo Vo Ho$coco Zmhr. {dc§~m~m~V Hw$R>cohr ñnï>rH$aU Zmhr, 
{dc§~ _m\$sMm coIr AO© VH«$margmo~V OmoS>cocm Zmhr qH$dm _§Mmg_moa àË`úm CnpñWV amhÿZ {dZ§Vr 
XoIrc Ho$cocr Zmhr.  `m {VÝhr VH«$maXmam§Zr drO OmoS>Ur {_imdr d {dc§~m~m~V ^anmB© {_imdr `mgmR>r                                                   
{X. 26.10.2010 cm _§MmH$S>o Ymd KoVcr Amho.  Ë`m_wio Ë`m§Mo Anrc _wXVrV Zmhr Vo H$mc~mø R>aVo. 
Ë`m_wio _wÔm H«$. 1 Mo CÎma ZH$mamWu XoUoV `oV Amho. 

`m {VÝhr VH«$mat_Ü`o  VH«$maXmam§Zr g§M _m§S>Ur Ho$cocr Zmhr ho g§`wº$ VnmgUr AhdmcmdéZ 
ñnï> hmoVo. Ë`m_wio `m {VÝhr VH«$mat_Ü`o {dc§~ Pmcm Amho Ago åhUVm `oUma Zmhr. Aem àH$maMr 
J«mhH$m§Mr ^anmB©Mr _mJUr H$m`Xoera Zmhr, Vr {d{Z`_m{déÜX Amho, Vr \o$Q>miUo `mo½` hmoB©c. _wÔm H«$. 2 
Mo CÎma ZH$mamWu XoÊ`mV `oV Amho.            
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 `m {VÝhr VH«$mat_Ü`o J«mhH$m§Zr H¥$Vr _mZHo$ {d{Z`_mVrc VaVwXrZwgma drO H$ZoŠeZMr _mJUr 
Ho$cr Amho.  {dVaU H§$nZrZo J«mhH$m§Zr ZdrZ MmMUr Ahdmc gmXa H$éZ g§M _m§S>Ur d `mo½` Ë`m 
H$mJXnÌm§Mr nyV©Vm Ho$ë`mZ§Va H¥$Vr _mZH$mZwgma drO OmoS>Ur XoÊ`mMo {d.n.Zo Amnë`m {X. 
30.11.2010 À`m coIr AhdmcmV ñnï> Ho$co Amho. _wXVrV drO OmoS>Ur Z {Xë`mg {d.n. VH«$maXma 
J«mhH$m§g ^anmB© XoUog O~m~Xma Amho d `m g§X^m©V J«mhH$m§Mm {dc§~mnmoQ>r ^anmB© _mJÊ`mMm h¸$ A~m{YV 
R>odÊ`mV `oV Amho. _wÔm H«$. 3 Mo CÎma ZH$mamWu XoÊ`mV `odyZ VH«$ma \o$Q>miÊ`mV `oV Amho. Imcrc 
à_mUo AmXoe XoUoV `oV AmhoV. 

AmXoeAmXoeAmXoeAmXoe    
    

1) VH«$ma H«$. 285/ 2010, 286/2010  d 287/2010 `m {VÝhr VH«$mar \o$Q>miÊ`mV 
`oV AmhoV. 

2) IMm©~m~V AmXoe Zmhr. 
    3)      `m {ZU©`m{dê$ÜX VH«$maXma `m§Zm Anrb H$amd`mMo Agbog Ë`m§Zm AmXoemÀ`m VmaIonmgyZ   
             60 {Xdgm§Mo Am§V _m. {dÚwV bmoH$nmb, Ho$edm, ~m§X«m-Hw$bm© H$m°åßboŠg, ~m§Ðm (nyd©), _w§~B©    

         `m§OH$S>o  H$aVm `oB©b.   
 
 

 

{XZm§H$ :          ( ~r. Or. ndma  ) 
              AÜ`úm 
 
 
lr. Or.~r.nmZH$a, gXñ` g{Md   : 
 
 
lr. Or. gr. coco, J«mhH$ gXñ`   : 
 
 
 EH$_VmÀ`m / ~hw_VmÀ`m AmXoemMr A§_c~OmdUr H$aÊ`mV `mdr. 
   
 
 
 
 
 
 
 

  



 


