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Consumer Grievance Redressal Forum, Kalyan Zone
Behind “Tejashree"”, Jahangir Meherwanji Road, Kalyan (West) 421301
Ph- 2210707, Fax — 2210707, E-mail : cgrfkalyan@mahadiscom.in

IN THE MATTER OF GRIEVANCE NO. K/DOS/006/793 OF 2012-2013
OF M/S. NARENDRA WINES, PROP. SHRI SURENDRASINGH PARDESHI,
KALYAN REGISTERED BY CONSUMER GRIEVANCE REDRESSAL
FORUM KALYAN ZONE, KALYAN ABOUT RESTORATION OF SUPPLY

This grievance is filed seeking urgent hearing though matter is
pending before I.G.R.C. On this count for the sake of marking it is allotted
with grievance No. K/DOS/006/793 subject to it's admission and
registration.

Consumer Shri Surendrasingh Pardeshi i.e. the Proprietor of
Narendra Wines accompanied by his representative Shri J. A. Pardeshi are
present and hence they are heard.

It is a fact as disclosed from record consumer is served with a notice
dt. 31/10/2012 intimating that arrears are there to the tune of Rs. 74,160/,
those be deposited within 15 days failing which supply will be disconnected
without any further notice. Consumer has approached IGRC on 12/12/2012
and it was pending till then on 13/12/2012 itself consumer faced
disconnection of supply from Licensee. Accordingly consumer approached

this Forum during pendency of matter before IGRC and after disconnection

of supply.
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Grievance No. K/DOS/006/793 of 2012-2013

At this stage we find when matter is pending before IGRC and act
done by licensee if found not in consonance with Law, it can be dealt and
order can be passed by IGRC. Under such circumstances we find in fact
IGRC is having jurisdiction and we cannot usurp the said jurisdiction unless
mandatory 60 days are completed or there is no any other cause for this
Forum to take cognizance of it. It is not a case of threatened disconnection
and brought before us with main dispute of bill.

Accordingly we find that this matter cannot be admitted. We are
made aware that before IGRC matter is scheduled for hearing today only.

Hence we pass the following order :

ORDER

1) This Grievance application is filed as it is not admissible at this stage in

the light of matter pending before IGRC.

Date : 18/12/2012

| Agree | Agree
(Mrs. S.A. Jamdar) (R.V.Shivdas) (Sadashiv S. Deshmukh)
Member Member Secretary Chairperson
CGRF Kalyan CGRF Kalyan CGRF Kalyan
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