MAHARASHTRA STATE ELECTRICITY BOARD

Consumer Grievance Redresal Fourm

In the Consumer Grievance Redressal Forum at M.S.E.B., Bhandup U

Zone,

Vidyut, Gr. Floor, L.B.S. Marg, Bhandup (W), Mumbai - 78
Case No. 07/04 A Date :
18/12/2004
Complainant : Utility :
Mr. P.V. Bhide, Executive
Engineer,
Universal Machine & Equipment, O&M. Thane
Divn.,.
Jayshri Bldg., Shri Co-op Society, M.S.E.B.
Wagle Estate,
Shastri Nagar, Dombivali (W), Thane.

Thane - 421 202

Complainant was absent
Utility Represented by Executive Engineer, Thane.

Utility stated that the interest working is under process. Deposit amount is
already transferred to consumers another account as requested by
consumer.

Utility wanted to know rate of interest to be given to consumer from
C.G.R.F.

Forum advices through this order to give back interest, in accordance
to section 47 (4) of electricity act 2003, a the rate of 6% (Six percent) per
annum. From the date of surrender till the date when security deposit is
transferred to consumers other account to which deposit is transferred.

The order is issued under the seal of consumer Grievance Redressal
Forum M.S.E.B., Bhandup Urban Zone.
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