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RReeff..  NNoo..  SSeeccrreettaarryy//MMSSEEDDCCLL//CCGGRRFF//BBNNDDUUZZ//                    DDaattee  ::      
  
CCaassee  NNoo..  441100                                                                  HHeeaarriinngg  DDtt..  1199//1122//22001111  
                                    

  
M/s. Neelship Society      -   Appellant   

    VVss..  
  
MM//ss..  MMSSEEDDCCLL,,    BBhhiiwwaannddii        --        RReessppoonnddeenntt  
  
PPrreesseenntt  dduurriinngg  tthhee  hheeaarriinngg  
  
AA  --        OOnn  bbeehhaallff  ooff  CCGGRRFF,,  BBhhaanndduupp  
1)      Shri R.M Chavan, Member Secretary, CGRF, Bhandup. 
2) Dr. Smt. Sabnis, Member, CGRF, Bhandup. 
  
BB  --        OOnn  bbeehhaallff  ooff  AAppppeellllaanntt  
11))  SShhrrii  AAmmiitt  RR..  JJaaddhhaavv  ––CCoonnssuummeerr  RReepprreesseennttaattiivvee    
22))  SShhrrii  DDeeeeppaakk  JJaaddhhaavv––CCoonnssuummeerr  RReepprreesseennttaattiivvee  
  
CC  --      OOnn  bbeehhaallff  ooff  RReessppoonnddeenntt  
        Shri A.L. Deshpande, Ex. Engr/Nodal Officer, Bhiwandi. 
 
 M/s. Neelship Housing Society (for the sake of brevity herein after 
referred to as the “complainant”) has filed this complaint before the Forum.  
Praying for settlement of bill alongwith recalculation of bill and withdrawal of 
interest & delayed payment charges. 
 
 Facts of the complaint in brief are as follows :  
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 The Complainant is a registered co-operative housing society, having 
three phase meter no. being 9201916608, consumer no. being 
013272358774, which was originally taken by Puranik Builders. 
 
 After formation of society (on 24/10/2001), the complainant started 
receiving bills under the category of three phase residential (in proof of 
which he has annexed electricity bills dated 21st March 2002). 
 
 Thereafter the category was changed to three phase commercial 
without any reason/intimation to the complainant till Sept-2006. 
 
 From November 2006 till March 2008, the category was again 
changed to three phase temporary.  Once again from June 2008, M/s. 
Torrent Power Ltd. issued bill as three phase residential.  In Jan-2006, the 
complainant received a bill for `1, 87,197.22 as “Adjustment”.  Despite 
request from the complainant, no clarification was offered by the MSEDCL 
about the “adjustment”. 
 
 The complainant has alleged that this adjustment which is towards 
change in category is based on wrong notions & should be considered 
void, which automatically scrapes away the interest charged on it. 
 
 The complainant has prayed before this Forum to withdraw bill 
adjustment amount of ` 1, 87,197.22 & recalculate the bill for the period 
from Nov-2001 to Jan-2007 as per three phase residential category. 
 
 The opposite party has filed reply wherein it has empathically denied 
allegations of the complainant & need for revision of bill. 
 
 On going through the complaint & documents placed on record by 
both the parties we have noted that : 
1) The complaint pertains to the period upto Jan-2007. 
2) Presently there is no threat of disconnection. 
3) The prayer is only regarding withdrawal of adjustment bill. 
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 We are therefore of the view that since the complaint is of the year 
beyond two years, this Forum has no jurisdiction to entertain the same. 
 
 Thus, we dismiss this complaint for the reason it being beyond the 
period of limitation. 
 
 TThhee  oorrddeerr  iiss  iissssuueedd  uunnddeerr  tthhee  sseeaall  ooff  CCoonnssuummeerr  GGrriieevvaannccee  RReeddrreessssaall  
FFoorruumm  MM..SS..EE..DD..CC..  LLttdd..,,  BBhhaanndduupp  UUrrbbaann  ZZoonnee,,  BBhhaanndduupp  oonn    
  
NNoottee  ::  
11))  IIff  CCoonnssuummeerr  iiss  nnoott  ssaattiissffiieedd  wwiitthh  tthhee  ddeecciissiioonn,,  hhee  mmaayy  ggoo  iinn  wwrriitt  wwiitthhiinn  6600  
ddaayyss  ffrroomm  ddaattee  ooff  rreecceeiipptt  ooff  tthhiiss  oorrddeerr  ttoo  tthhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann  iinn  
aattttaacchheedd  ""FFoorrmm  BB""..      
        
                              AAddddrreessss  ooff  tthhee  OOmmbbuuddssmmaann  
                  TThhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann,,  
    MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,  
                660066,,  KKeesshhaavv  BBuuiillddiinngg,,  
                      BBaannddrraa  --  KKuurrllaa  CCoommpplleexx,,  BBaannddrraa  ((EE)),,  
                MMuummbbaaii      --  440000  005511  
  
22))  IIff  uuttiilliittyy  iiss  nnoott  ssaattiissffiieedd  wwiitthh  oorrddeerr,,  iitt  mmaayy  ggoo  iinn  aappppeeaall  bbeeffoorree  tthhee  HHoonn..  
HHiigghh  CCoouurrtt  wwiitthhiinn  6600  ddaayyss  ffrroomm  rreecceeiipptt  ooff  tthhee  oorrddeerr..  
  
  
  
                                                         

                     
   


