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RReeff..  NNoo..  MMeemmbbeerr  SSeeccrreettaarryy//MMSSEEDDCCLL//CCGGRRFF//BBNNDDUUZZ//                    DDaattee  ::      
                      
CCaassee  NNoo..  446622                                                                    HHeeaarriinngg  DDtt..  0022//0088//22001122    
                    &&  0099//0088//22001122  

IInn  tthhee  mmaatttteerr  ooff  RReeccoovveerryy  ooff  PP..DD..  aarrrreeaarrss  

    
Shri Dayanand Malhari Misalkar   -      Applicant   

  VVss..  
  

VViikkaass  SS//DDnn..,,  TThhaannee                      --        RReessppoonnddeenntt  
  
PPrreesseenntt  dduurriinngg  tthhee  hheeaarriinngg  
  
AA  --        OOnn  bbeehhaallff  ooff  CCGGRRFF,,  BBhhaanndduupp  
1) Shri S. K. Choudhary, Chairman, CGRF Bhandup. 
2) Shri R.M Chavan, Member Secretary, CGRF, Bhandup. 
3) Dr. Smt. Sabnis, Member, CGRF, Bhandup. 
  
BB  --    OOnn  bbeehhaallff  ooff  AApppplliiccaanntt  
11))  SShhrrii    PPrraakkaasshh  SS..  SSaarrddaarr      --  CCoonnssuummeerr  RReepprreesseennttaattiivvee  
  
CC  --      OOnn  bbeehhaallff  ooff  OOppppoonneenntt  
1) Shri V.M. Shinde, Dy. Ex. Engr., Vikas S/Dn. MSEDCL 

 

            The consumer Shri Dayananad Malhari Misalkar has filed this 
representation before Forum against the order of IGRC dated 18/06/2012. 

Facts in brief- 

         The complainant purchased a Row-house at Flower Valley complex 
(being no 2) in December 2007. 

          At the time of taking possession, i.e. in August 2008; there was no 
electricity supply.  
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           Thereafter, the complainant obtained supply from MSEDCL in the 
month of October 2011, consumer number being 0020618124. 

            Though the meter was accessible, in the month of October 2011 
consumer was billed on average of 500 units under the status - 
‘inaccessible meter’. 

             In the month of November 2011, the consumer was billed for 
30,000 units amounting to ` 3,05,780/- 

              After making correspondence with the utility, it was discovered that 
the said bill was on account of unbilled units for the period from October 
2006 to September 2011 against old consumer number 000036013958/5 
(for 62 months).  

              It is stated by the consumer that the old, disputed meter was 
installed at a common place; and there is no evidence that this consumer 
was ever given supply from this meter. In spite of there being no supply 
from the said meter, this consumer is billed for 30,000 units for the month 
of November 2011. 

               It is further stated by the consumer that since the arrears of the 
said meter are not shown continuously, as per section 56(2) of the 
Electricity Act 2003, the consumer is not liable to pay the same and the 
supply should not be disconnected.- 

a. The inspection report was exparte. 
 
b. The evidence of unbilled consumption was not recorded in the form 
of Panchnama. 
 

c. There is no evidence of supply to this consumer from the disputed 
meter. 
d. Vikas Complex subdivision has no jurisdiction as regards consumer 
no. 0000360395/5. Where as the actual No. is. 00003601395/5 
e. Dy. G.M, IT Centre Thane has confirmed that consumer no 
000036013958 does not exists on the record of IT Centre, Thane.  
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           The consumer has also raised an objection to the report of Jr. 
Engineer, Kolbad on the following ground 

           The utility has mentioned in its written say that- 

1. Since October 2006 consumer no. 000036013958/5 remained 
unbilled. 
 
2. 30,000 units were assessed as per JE’s spot inspection report dated 
04/10/2011 for consumer number 0000360395/5 the accumulated 
consumption was split from October 2006 to November 2011. Supply to 
Shri. Misalkar was through the same meter number; i.e. 
0033001087/108012 is used for new connection and New consumer 
number was generated in the name of Shri. Misalkar on 04/10/2011. 
 

3. Bill under the dispute was revised and split over the period October 
2006 to November 2011 as per application of the consumer. 
 

4. As per IGRC decision, the bill was again revised for the period from 
March 2008 to November 2011, amounting to ` 53,785.18/- 
The consumer has prayed for the following reliefs- 

1. To set aside the order of IGRC dated 18/06/2012. 
 
2. To quash the bill of 30,000 units amounting to ` 1,20,604/-. 
 

3. Credit `. 15,000/- paid under protest. 
 

     The utility has filed its say before Forum. It is submitted by the utility 
that since the consumer has undertaken on affidavit to pay the arrears if 
any, he is liable to pay the same as per MSEDCL rules. 

      The utility has relied heavily upon JE’s spot inspection report dated 
04/10/2011. As per this report, new consumer number (000020618124) 
was generated in the name of Mr. D.M. Misalkar on 04/10/2011 and the bill 
for ` 3,05,780/- for 30,000 units was generated and severed to the 
consumer in the month of November 2011. 
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       The utility has also submitted that details of consumer no 
000036013958/5 is not available in the office. 

       It is contention of the utility that since the order of IGRC is already 
complied with by the utility by way revising the bill and since the arrears 
were on the premises, this consumer is liable to pay the same. 

 However, the respondent failed to substantiate that the old 
connection under service no.00003601395 with the meter no. 33001087 
was used to supply the electricity to this premises. Moreover there was no 
any record available like meter movement entry; meter allocation register or 
meter issued to consumer through testing lab etc. Even; IT section has also 
refuted the existence of old consumer number in the jurisdiction of vikas 
complex sub division. 

       The Forum has gone through all the documents placed on record 
and also heard oral arguments advanced by both the parties. 

           Despite giving sufficient time to the Utility, it did not take any efforts 
to produce any document/ evidence to prove that the above mentioned 
arrears belong to this complainant, hence, the arrears raised for 
consumption of 30000 units amount to ` 3,05,780/- which is corrected to ` 
53,785.18 should be squashed and corrected bill should be issued to 
consumer. 

                  CCoommpplliiaannccee  sshhoouulldd  bbee  rreeppoorrtteedd  wwiitthhiinn  mmoonntthh  ppeerriioodd..  
  
NNoo  oorrddeerr  aass  ccoosstt..    

  
Both the parties should be informed accordingly.    
  
TThhee  oorrddeerr  iiss  iissssuueedd  uunnddeerr  tthhee  sseeaall  ooff  CCoonnssuummeerr  GGrriieevvaannccee  

RReeddrreessssaall  FFoorruumm  MM..SS..EE..DD..CC..  LLttdd..,,  BBhhaanndduupp  UUrrbbaann  ZZoonnee,,  BBhhaanndduupp  oonn  1100tthh  
SSeepptteemmbbeerr  22001122..  
  
NNoottee  ::  
11))  IIff  CCoonnssuummeerr  iiss  nnoott  ssaattiissffiieedd  wwiitthh  tthhee  ddeecciissiioonn,,  hhee  mmaayy  ggoo  iinn  aappppeeaall  
wwiitthhiinn  6600  ddaayyss  ffrroomm  ddaattee  ooff  rreecceeiipptt  ooff  tthhiiss  oorrddeerr  ttoo  tthhee  EElleeccttrriicciittyy  
OOmmbbuuddssmmaann  iinn  aattttaacchheedd  ""FFoorrmm  BB""..            
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              AAddddrreessss  ooff  tthhee  OOmmbbuuddssmmaann  
                  TThhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann,,  
    MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,  

                660066,,  KKeesshhaavv  BBuuiillddiinngg,,  
                      BBaannddrraa  --  KKuurrllaa  CCoommpplleexx,,  BBaannddrraa  ((EE)),,  
                MMuummbbaaii      --  440000  005511  
  
22))  IIff  uuttiilliittyy  iiss  nnoott  ssaattiissffiieedd  wwiitthh  oorrddeerr,,  iitt  mmaayy  ggoo  iinn  aappppeeaall  bbeeffoorree  tthhee  
HHoonn..  HHiigghh  CCoouurrtt  wwiitthhiinn  6600  ddaayyss  ffrroomm  rreecceeiipptt  ooff  tthhee  oorrddeerr..  

  
 
 
                                                         

                                  
 

 

 

 

 

 

 

 

                              

 


