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RReeff..  NNoo..  MMeemmbbeerr  SSeeccrreettaarryy//MMSSEEDDCCLL//CCGGRRFF//BBNNDDUUZZ//              DDaattee  ::      
  

IInn  tthhee  mmaatttteerr  ooff  RReeffuunndd  ooff  RRLLCC  aammoouunntt  
  
CCaassee  NNoo..  445599                                                              HHeeaarriinngg  DDtt..  0055//0077//22001122  
  
MM//ss..  AAcciidd  SSaalleess  CCoorrppoorraattiioonn      --            AAppppeellllaanntt  
  
    VVss..  
  
MMSSEEDDCCLL,,  SSaarrvvooddyyaa  SS//DDnn..      --          RReessppoonnddeenntt  
  
PPrreesseenntt  dduurriinngg  tthhee  hheeaarriinngg  
AA]]    --    OOnn  bbeehhaallff  ooff  CCGGRRFF,,  BBhhaanndduupp  
1) Shri S.K. Chaudhari, Chairman, CGRF Bhandup. 
 2) Shri R.M Chavan, Member Secretary, CGRF, Bhandup 
 3) Dr. Smt. Sabnis, Member, CGRF, Bhandup. 
  

BB]]    --    OOnn  bbeehhaallff  ooff  AAppppeellllaanntt  
11))  SShhrrii  HHaarrsshhaadd  SShheetthh,,  CCoonnssuummeerr  rreepprreesseennttaattiivvee..  
22))  SShhrrii  MMuukkeesshh  SShhaahh,,  CCoonnssuummeerr  rreepprreesseennttaattiivvee  
  

CC]]    --      OOnn  bbeehhaallff  ooff  RReessppoonnddeenntt  
11))      SShhrrii  SS..VV..  BBeeddaaggkkaarr,,  DDyy..  EExx..  EEnnggrr..,,  MMuulluunndd  DDiivvnn..  
22))  SShhrrii  MMaanniikk  
    
 The consumer M/s. Acid Sales Corporation is a LT consumer of the 
Respondents, bearing consumer no. 600000097001, billing unit 4703, 
Sarvodaya Nagar S/Dn. 
 

By filing this complaint, the consumer has prayed for RLC refund 
along with interest. 

 
It is contention of the consumer that : 
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1) Though RLC refund is continued for HT consumer.  LT consumers 
are not given any refund since Oct-2011. 
 
2) The Respondents are presently refunding ` 143.48 per month 
towards refund of amount collected under billing unit 4738 from Oct-2005 
to Sept-2006. 
 
 But the initial RLC amount which was collected under billing unit 
3653 for the period Dec-2003 to August-2005 and thereafter under billing 
unit 4738 is yet to be refunded by the Respondent. 
 
3) The Complainant has enclosed statement showing unit wise 
consumption and RLC collected from Dec-2003 onwards. 
 
 On the date fixed for hearing, both the parties remained present 
through their representatives. 
 
 We heard both the parties. 
 
 Now the only question before us is 
 
Q1. Whether the consumer is entitled to get RLC refund as is claimed by 
him. 
 
 We answer the question affirmatively for the following reasons: 
 
 The consumer has enclosed statement showing RLC collected as : 
 
a) Dec-2003 to Aug-2005   ` 20,645/- 
b) Oct-2005 to Sept-206   ` 10,764/- Refunded ` 143.48 per month till 
Sept -2011. 
c) Interest on ` 20,645/- as per MERC & MSEDCL circular no. 81, dtd. 
07/07/2008 (14.11) assumed to be ` 20,645/- 
 
     The above calculations are not disputed by the Respondent.  Also, 
the Respondent have not disputed the fact that RLC refund to LT 
consumers is stopped since Oct-2011. 
 



459 of 2012 Page 3 
 

 But the Respondent has submitted that at being policy matter, the 
consumers will be given further RLC refund as and when there is order to 
that effect from MERC 
 
 We thus hold that the consumer is entitled to get the refund and 
pass following order 
 

O R D E R 
 

1) Complaint no. 459 is allowed. 
 
2) Utility is directed to refund balance amount of RLC collected by 
them to the consumer alongwith interest @ 6% pa (to be calculated from 
July-08 onwards on reducing balance) as and when decided by the 
Commission in their next tariff order. 
 
3) NNoo  oorrddeerr  aass  ttoo  tthhee  ccoosstt    
 
 TThhee  oorrddeerr  iiss  iissssuueedd  uunnddeerr  tthhee  sseeaall  ooff  ccoonnssuummeerr  GGrriieevvaannccee  
RReeddrreessssaall  FFoorruumm  MM..SS..EE..DD..CC..  LLttdd..,,  BBhhaanndduupp  UUrrbbaann  ZZoonnee,,  BBhhaanndduupp  oonn  
2266tthh  eeeeeeJJuullyy  22001122..                                        

NNoottee  ::  11))  IIff  CCoonnssuummeerr  iiss  nnoott  ssaattiissffiieedd  wwiitthh  tthhee  ddeecciissiioonn,,  hhee  mmaayy  pprroocceeeedd  
wwiitthhiinn  6600    ffrroomm  ddaattee  ooff  rreecceeiipptt  ooff  tthhiiss  oorrddeerr  ttoo  tthhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann  
iinn  aattttaacchheedd  ""FFoorrmm  BB""..      
            

      AAddddrreessss  ooff  tthhee  OOmmbbuuddssmmaann  
      TThhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann,,  
    MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,  
      660066,,  KKeesshhaavv  BBuuiillddiinngg,,  
      BBaannddrraa  --  KKuurrllaa  CCoommpplleexx,,  BBaannddrraa  ((EE)),,  
      MMuummbbaaii      --  440000  005511..  
  

22))  IIff  uuttiilliittyy  iiss  nnoott  ssaattiissffiieedd  wwiitthh  oorrddeerr,,  iitt  mmaayy  ggoo  iinn  wwrriitt  bbeeffoorree  tthhee  HHoonn..  
HHiigghh  CCoouurrtt  wwiitthhiinn  6600  ddaayyss  ffrroomm  rreecceeiipptt  ooff  tthhee  oorrddeerr..  

 

                                
      


