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RReeff..  NNoo..  MMeemmbbeerr  SSeeccrreettaarryy//MMSSEEDDCCLL//CCGGRRFF//BBNNDDUUZZ//              DDaattee  ::      
  
CCaassee  NNoo..  445566                                                                      HHeeaarriinngg  DDtt..  0099//0077//22001122  
  
MM//ss..  AAiirr  AAuuttoo  EEnngggg..  CCoo..      --            AApppplliiccaanntt  
  
    VVss..  
  
MMSSEEDDCCLL,,  SSaarrvvooddyyaa  SS//DDnn..      --          RReessppoonnddeenntt  
  
PPrreesseenntt  dduurriinngg  tthhee  hheeaarriinngg  
AA]]    --    OOnn  bbeehhaallff  ooff  CCGGRRFF,,  BBhhaanndduupp  
1) Shri S.K. Chaudhari, Chairman, CGRF Bhandup. 
 2) Shri R.M Chavan, Member Secretary, CGRF, Bhandup 
 3) Dr. Smt. Sabnis, Member, CGRF, Bhandup. 
  
BB]]    --    OOnn  bbeehhaallff  ooff  AAppppeellllaanntt  
11))  SShhrrii  HHaarrsshhaadd  SShheetthh,,  CCoonnssuummeerr  rreepprreesseennttaattiivvee..  
22))  SShhrrii  MMuukkeesshh  SShhaahh,,  CCoonnssuummeerr  rreepprreesseennttaattiivvee  
  
CC]]    --      OOnn  bbeehhaallff  ooff  RReessppoonnddeenntt  
11))      SShhrrii  SS..VV..  BBeeddaaggkkaarr,,  DDyy..  EExx..  EEnnggrr..,,  MMuulluunndd  DDiivvnn..  
    

  
 M/s. Air Auto Engr. Ltd. is a consumer of the OP bearing consumer 
no. 700000850804, LT-II, consumer under the billing unit of 4703, 
Sarvodaya Sub-Divn., meter no. 530009312. 
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 The consumer had approached IGRC on 16/04/2012, where the 
grievance could not be solved to the consumer satisfaction; hence, he 
has preferred this appeal before us. 
 
 It is allegation of the consumer that: 
 
1) The utility has failed to give RLC refund of as ` 67,147/- to the 
consumer, along with interest @ 6% p.a., which occurs ` 7,386/- till Feb-
2012. 
 
2) The utility has stopped installment payment of ` 641.97 from Oct-
2011 till date to this consumer though the same has been given to HT 
consumers, which amounts to discrimination. 
 
 By filing this appeal, the consumer has prayed for refund of RLC 
with interest and re-continuation of monthly installments of ` 641.97. 
 
 Utility appeared before Forum and filed its say.  As per their say, it 
has been submitted as : 
 
i) For July-08 to Aug-09, RLC refund has been given to consumer in 
13 installments 15.5% of the total RLC recovered 
 
ii) 11 installments with 21% of total RLC recovered was given to the 
consumer for the period Sept-09 to July-10 towards RLC refund. 
 
iii) RLC refund 16% of the total recovery has been given for the period 
Oct-10 to Sept-2011 
 
 It is submitted by the utility that RLC refund has already been given 
to this consumer as per H.O. directives. 
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 Now, the question before us are 
 
1) Whether consumer is entitled for RLC refund? 
 
2) When 
 
 We answer question no. 1 affirmatively.  It is an admitted fact that 
since Jan-04 to Sept-06, total amount of ` 1,12,782/- was collected from 
the consumers towards RLC, out of which ` 32,301.38  has been 
refunded in June-2012.   This is RLC collected for the period of Sept-05 
to Sept-06. 
 
 Thereafter, refund was stopped as the installments were over as 
directed by MERC. 
 
 It is also indent that there is some dispute regarding final figure to 
be refunded.  
 
 It appears that the amount of RLC is ` 97,902/-, but both the parties 
have agreed to settle upon a final figure as and when the technical 
process starts and the further directives of refund is received from the 
MERC.    
 
 The utility has not denied its burden to refund RLC.  Its only 
contention is that, the same can be refunded only after order from MERC. 
 
 Therefore, we feel it prudent to order refund of RLC amount 
alongwith interest as per MERC order, as per MERC order to that effect. 
 
 Another, point raised by the consumer is refund of  
 
a) Security deposit (of ` 59,871/-) and  
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b) ` 10,976 + ` 830/- which is shown as credit balance in the bill of 
July-2011. 
 
 Since both the amounts are not challenged or disputed by the utility, 
we order to refund the same alongwith approved rate of interest. 
 
 ` 10,976/- and ` 830/- to be refunded alongwith interest at the rate 
approved by RBI. 
 
 Hence we pass following order 
 
                                                       ORDER 
 
1) Complaint no. 456 is partly allowed. 

2) Utility ordered to refund ` 59,871/- of S.D. alongwith interest at @ of 
RBI from the date of PD. 

3) Utility is ordered to refund ` 11,806/- (` 10,976/- + ` 830/-) with 
interest @ of RBI from July-2011after final bill adjustment. 

4) Utility is order to calculate and refund amount collected towards 
RLC alongwith interest @ 6% p.a. as and when MERC issues an order to 
that effect. 

5) No order as to cost/compensation. 

 TThhee  oorrddeerr  iiss  iissssuueedd  uunnddeerr  tthhee  sseeaall  ooff  ccoonnssuummeerr  GGrriieevvaannccee  
RReeddrreessssaall  FFoorruumm  MM..SS..EE..DD..CC..  LLttdd..,,  BBhhaanndduupp  UUrrbbaann  ZZoonnee,,  BBhhaanndduupp  oonn  
2211sstt  AAuugguusstt  22001122..      ..                                        
  
NNoottee  ::  11))  IIff  CCoonnssuummeerr  iiss  nnoott  ssaattiissffiieedd  wwiitthh  tthhee  ddeecciissiioonn,,  hhee  mmaayy  pprroocceeeedd  
wwiitthhiinn  6600    ffrroomm  ddaattee  ooff  rreecceeiipptt  ooff  tthhiiss  oorrddeerr  ttoo  tthhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann  
iinn  aattttaacchheedd  ""FFoorrmm  BB""..      
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                AAddddrreessss  ooff  tthhee  OOmmbbuuddssmmaann  
  
      TThhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann,,  
    MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,  
      660066,,  KKeesshhaavv  BBuuiillddiinngg,,  
      BBaannddrraa  --  KKuurrllaa  CCoommpplleexx,,  BBaannddrraa  ((EE)),,  
      MMuummbbaaii      --  440000  005511..  
  
22))  IIff  uuttiilliittyy  iiss  nnoott  ssaattiissffiieedd  wwiitthh  oorrddeerr,,  iitt  mmaayy  ggoo  iinn  wwrriitt  bbeeffoorree  tthhee  HHoonn..  
HHiigghh  CCoouurrtt  wwiitthhiinn  6600  ddaayyss  ffrroomm  rreecceeiipptt  ooff  tthhee  oorrddeerr..  

 

  
  
  
  
  

                                 
                    

 

 


