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RReeff..  NNoo..  MMeemmbbeerr  SSeeccrreettaarryy//MMSSEEDDCCLL//CCGGRRFF//BBNNDDUUZZ//              DDaattee  ::      
  
CCaassee  NNoo..  445555                                                          HHeeaarriinngg  DDtt..  0044//0077//1122,,    

1111//0077//1122  &&  2266//0077//22001122  
  

IInn  tthhee  mmaatttteerr  ooff  RReeffuunndd  ooff  RRLLCC  &&  SSDD  aammoouunntt  iinntteerreesstt  tthheerreeoonn  
  

  

MM//ss..  SSaannyyaa  IInndduussttrriieess      --            AApppplliiccaanntt  
  

    VVss..  
  

MMSSEEDDCCLL,,  PPaanncchh  RRaassttaa..    --          RReessppoonnddeenntt  
  
PPrreesseenntt  dduurriinngg  tthhee  hheeaarriinngg  
AA]]    --    OOnn  bbeehhaallff  ooff  CCGGRRFF,,  BBhhaanndduupp  
1) Shri S.K. Chaudhari, Chairman, CGRF Bhandup. 
 2) Shri R.M Chavan, Member Secretary, CGRF, Bhandup 
   
BB]]    --    OOnn  bbeehhaallff  ooff  AApppplliiccaanntt  
11))  SShhrrii  HHaarrsshhaadd  SShheetthh,,  CCoonnssuummeerr  rreepprreesseennttaattiivvee..  
22))  SShhrrii  MMuukkeesshh  SShhaahh,,  CCoonnssuummeerr  rreepprreesseennttaattiivvee  
  
CC]]    --      OOnn  bbeehhaallff  ooff  RReessppoonnddeenntt  
11))      SShhrrii  SSaattiisshh  MMaannee,,  DDyy..  EExx..  EEnnggrr..,,  PPaanncchhrraassttaa  SS//DDnn..  
  
  

OO  RR  DD  EE  RR  
  

 The present grievance is regarding consumer no. LT-V-
600000822547 as well as for consumer no. LT-II-000093030150.  It 
appears consumer no. LT-II-000093030150 is permanently disconnected 
in view of the general circular issued by utility that either of the 
connection is to be disconnected in case if there are more than one 
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connection in the same premises and that is how it was permanently 
disconnected. 
 
 Now the grievance regarding the deposit of single phase billing is 
that after permanent disconnection the final bill was not issued.  The RLC 
collected and security deposit with interest was not refunded to the 
consumer.  
 
 On dtd. 26/07/2012 both the parties were present and it was 
discussed initially regarding the single phase P.D. supply.   According to 
consumer since March-2004 till Sept-2005 with available bills it is shown 
that amount of ` 1306/- was collected by utility by the way RLC.  Since 
Oct-05 to Oct-06 amount of ` 1424/- was collected.  In the abstract which 
is given by consumer, it is shown that for the period Sept-05 to Oct-06 in 
the bill was ` 44.22 ps. p.m. was refunded now it also appears after 
permanent disconnection, the amount of RLC was not calculated.  Forum 
asked the Representative of Respondent from CPL can it be shown that 
the amount which is shown in the abstract available with him whether it 
can tally?  The submission was that on verification the CPL this amount 
didn’t disclose in CPL.  However, refund to some extent from July-08 
onward in CPL is exhibited.  In view of this fact consumer convenienced 
the Forum by showing the actual bill of the period since March-04 and the 
entries in the bill reflects that RLC was collected by utility as shown in 
abstract is correct.  However to our mind as this is the case of permanent 
disconnection we feel that after getting the correct figure by IT 
department the exact amount of the refund of RLC is required to be 
calculated and same should be paid with interest 6% p.a. as per rules 
and guidelines of MERC.  The request of the consumer is that the 
whatever the amount of RLC with interest for LT-II-000093030150 should 
be calculated within 60 days from date of this order and that amount 
either should be paid by crossed cheque or as requested by the 
consumer the said amount may be credited toward consumer no.  LT-V-
600000822547.  It is left open to utility/Respondent either to pay the 
amount by cheque or may be credited at the consumer which is given as 
above. 



455 of 2012 Page 3 
 

 So far the deposit is concerned it reflects from the documents 
referred like bill and CPL it is not disputed about deposit of ` 1010/- in 
Feb-96.  We have been told the said amount is yet to be paid to the 
consumer inspite of fact the connection is permanently disconnected in 
the month of June-10.  The regular interest till the permanently 
disconnection was already reflected on bill but after permanent 
disconnection consumer is claiming the interest on said amount.  So to 
our mind the principle amount of ` 1010/-  with interest at the rate of RBI 
since July-10 till its realization should be calculated as applicable from 
time to time and after calculation of interest the total amount should be 
paid the consumer by account payee cheque within 60 days from date of 
this order or as requested by the consumer the said amount should be 
credited at consumer no. LT-V-600000822547. 
 
 The original application for consumer no.  LT-V-600000822547 was 
for the refund of the RLC collected for the period Dec-03 to August-05 as 
well as for the period of Sept-05 to Sept-06 with interest.  In support 
consumer has given a chart disclosing as to how much amount was 
collected by way of RLC during above period and how much amount was 
refunded to him.  On dtd. 26/07/2012 the Respondent appeared and filed 
by way of say the amount in total collected by way of RLC, actual RLC 
credit, already RLC credited and short fall of RLC collected in June-12.  
We have made it clear by consumer also that the figure shown by the 
Respondent are similar to the figure which consumer has claimed.  So it 
appears that out of total amount of ` 98,630/- considering the percentage 
52.50% ` 51,781/- are received by the consumer.  Now it is admitted fact 
is that remaining 47.50% amount that is 46850/- is yet to be recovered by 
the consumer from Respondent. 
 
 We have been told that as per policy matter and decision given by 
the MERC till this dtd 52.50% amount is refunded to the consumer and 
remaining 47.50% is calculated above will be returned to the consumer 
as per the policy matter and as and when the further instruction will be 
issued by the department and from MERC.  For this consumer has no 
objection.  Accordingly following order is passed. 
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1) Amount of ` 46,850/- by way of RLC against consumer no. LT-V-
600000822547 may be returned to the consumer as per the policy 
decided by the Commission and as per the instructions received from the 
Commission to the Respondent. 
 
2) So far the permanently disconnected consumer no. LT-II-
000093030150 we have discussed in the body of judgement as to how 
that amount is to be refunded and within what period.  So according to us 
the same should be treated as final order and the compliance report 
should be submitted accordingly. 
 
3)  There will be noo  oorrddeerr  aass  ttoo  tthhee  ccoosstt  aanndd  tthhee  mmaatttteerr  iiss  ddiissppoosseedd  ooffff..  
  

 Both the parties be informed accordingly. 
 

 TThhee  oorrddeerr  iiss  iissssuueedd  uunnddeerr  tthhee  sseeaall  ooff  ccoonnssuummeerr  GGrriieevvaannccee  
RReeddrreessssaall  FFoorruumm  MM..SS..EE..DD..CC..  LLttdd..,,  BBhhaanndduupp  UUrrbbaann  ZZoonnee,,  BBhhaanndduupp  oonn  
3300tthh  ooff  JJuullyy  22001122..                                        
  
NNoottee  ::  11))  IIff  CCoonnssuummeerr  iiss  nnoott  ssaattiissffiieedd  wwiitthh  tthhee  ddeecciissiioonn,,  hhee  mmaayy  pprroocceeeedd  
wwiitthhiinn  6600    ffrroomm  ddaattee  ooff  rreecceeiipptt  ooff  tthhiiss  oorrddeerr  ttoo  tthhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann  
iinn  aattttaacchheedd  ""FFoorrmm  BB""..      
            

      AAddddrreessss  ooff  tthhee  OOmmbbuuddssmmaann  
      TThhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann,,  
    MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,  
      660066,,  KKeesshhaavv  BBuuiillddiinngg,,  
      BBaannddrraa  --  KKuurrllaa  CCoommpplleexx,,  BBaannddrraa  ((EE)),,  
      MMuummbbaaii      --  440000  005511..  
  

22))  IIff  uuttiilliittyy  iiss  nnoott  ssaattiissffiieedd  wwiitthh  oorrddeerr,,  iitt  mmaayy  ggoo  iinn  wwrriitt  bbeeffoorree  tthhee  HHoonn..  
HHiigghh  CCoouurrtt  wwiitthhiinn  6600  ddaayyss  ffrroomm  rreecceeiipptt  ooff  tthhee  oorrddeerr..  
  
  

                           


