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RReeff..  NNoo..  SSeeccrreettaarryy//MMSSEEDDCCLL//CCGGRRFF//BBNNDDUUZZ//              DDaattee  ::      
  
CCaassee  NNoo..  444466                                                                      HHeeaarriinngg  DDtt..  1199//0066//22001122  
  
MM//ss..  BBoommbbaayy  WWoovveenn  WWiirree  NNeettttiinngg  WWoorrkkss  --            AAppppeellllaanntt  
  
    VVss..  
  
MMSSEEDDCCLL,,  PPaannnnaallaall  SS//DDnn..          --          RReessppoonnddeenntt  
  
PPrreesseenntt  dduurriinngg  tthhee  hheeaarriinngg  
AA]]    --    OOnn  bbeehhaallff  ooff  CCGGRRFF,,  BBhhaanndduupp  
1) Shri S.K. Chaudhari, Chairman, CGRF Bhandup. 
 2) Shri R.M Chavan, Member Secretary, CGRF, Bhandup 
 3) Dr. Smt. Sabnis, Member, CGRF, Bhandup. 
  
BB]]    --    OOnn  bbeehhaallff  ooff  AAppppeellllaanntt  
11))  SShhrrii  HHaarrsshhaadd  SShheetthh,,  CCoonnssuummeerr  rreepprreesseennttaattiivvee..  
22))  SShhrrii  MMuukkeesshh  SShhaahh,,  CCoonnssuummeerr  rreepprreesseennttaattiivvee  
  
CC]]    --      OOnn  bbeehhaallff  ooff  RReessppoonnddeenntt  
11))      SShhrrii  PP..HH..  SShhiirrkkee,,  DDyy..  EExx..  EEnnggrr..,,  PPaannnnaallaall  SS//DDnn..  
    

  
 The case of the complainant is that, the MSEDCL collected amount 
as a loan from Complainant as its consumer no. 100000171454/billing 
unit 4734 by charging 50 ps. per unit consumed every month from Dec-
03 to Sept-06.  MERC in case no. 72/2007 ordered to returned this loan 
from July-08 onwards to the consumer in monthly installment.  
Accordingly the refund was started since July-2008.   It is the further case 
of the Complainant that his activity has been shifted and requested for 



446 of 2012 Page 2 
 

permanent disconnection.  Till June-11 the refund was credited in the 
account.  The balance credit of ` 10,790/- as on June-11 is made by 
wrong and undue debit adjustment of ` 10,676/- and made account to 
bear minimum of ` 830/- till Sept-11. There was permanent disconnection 
in Nov-11. 
 
 According to Complainant since Jan-04 to Oct-06 the amount of ` 
2,25,063/- as a loan was collected from consumer and as per the 
directives from MERC till June-11 the refund was made ` 1,27,160.59 ps.  
However, the remaining amount of ` 97,902/- is yet to be paid by the 
Respondent. 
 
 The further demand of the Complainant is that security deposit of ` 
56,750/- with interest which comes to ` 59,871/- is to be refunded.  He 
has also requested for the refund of credit balance ` 10,676/- + ` 830/- 
by way of amount to be adjusted towards RLC so in total Complainant is 
claiming ` 1,59,281/-. 
 
 Respondent appeared and submitted its say on 19/06/2012.  
According to Respondent all the RLC refunded to the consumer was 
stopped due to some technical reason at IT Centre.  The process of 
calculating of exact amount of RLC refund is going on IT Centre, Thane & 
refund will be calculated shortly and will be refunded to the consumer in 
short period. 
 
 The say so far the credit balance has is concerned, the amount is 
accepted by the Respondent, as per the say, the same will be refunded 
to the consumer after finalizing the amount of RLC refund  
 

Respondent in support of his say has filed a copy of CPL.  Where 
as Complainant has filed on record the detail of the amount taken by 
Respondent as a loan from him since Jan-04 to Jan-06 in addition to that 
according to him the loan amount was collected till Feb-2010 to Sept-06 
this total amount is ` 2,25,063/-. 
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After hearing both the parties the following points are arises for our 

determination 
 
A) Whether complainant/consumer is entitled to claim the refund as 
prayed. 
 
B) What Order 
 
 Our findings are : 
 
A) Yes 
B)  See below order 

 REASON 
 
 A very short point arises in this case as most of the facts are 
admitted.  It is not disputed that the amount of RLC is recovered.  It is 
also not disputed that there is some RLC refund.  It is also not disputed 
that the credit balance and security deposit is also to be refunded to the 
Complainant.  The only request of the Respondent is that for certain 
technical reason at IT centre, the process of refund is stopped.  In other 
words according to Respondent, the moment process will start, the exact 
amount will be calculated and the same will be disburse to the 
Complainant.  So, far, the brief discussion on security deposit concerned, 
the defense is that amount will be refund to the Complainant after 
finalizing the amount of RLC refund. 
 
 The Respondent could not clarify as for what reason the credit 
balance and security deposit is required to be refunded after finalizing the 
amount of RLC refund.  We do not find any connection between these 
two refunds.  Once it is held and admitted that Complainant is 
permanently disconnected, in our view, the moment the connection is 
disconnected what ever is the balance by way of credit balance or by way 
of security deposit, it is expected to refund to the consumer.  Now, so far 
calculation of RLC refund we feel that Complainant is a permanent 
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disconnected consumer the amount whatever remains with the 
Respondent is bound to be refund & he has nothing to do with the 
technical defect of any with the process of refund.  In case if the 
Complainant could have continued as a consumer with Respondent, one 
could understand that the refund can be adjusted or can be paid with 
their rectification of technical defect is there.  In our opinion as almost 
every thing is admitted, the Complainant cannot to denied for the refund 
till the finalization of process by IT department.  Therefore, in our opinion 
the Complainant is liable to receive all the amount as per the final order. 
 
 Hence, we answered both the points accordingly, and pass the 
following order 
 
                                                       ORDER 
1) Complaint is allowed. 

2) Respondent is hereby directed to refund the amount of ` 97,902/- 
along with interest at the rate of RBI applicable from time to time till its 
realization since date of permanent disconnection. 

 However, in this case it is made clear if after technical process is 
started, in case if any variation in this amount either less or more, the 
same should be get confirmed from IT department.  That amount should 
be discuss to the Complainant and after satisfaction of Complainant, if 
there is any verification less or more, corresponding to ` 97,902/- the 
same will be refunded to Complainant on his satisfaction.  In case the 
figure of ` 97,902/- to be considered as final figure then same should be 
refunded to the Complainant as per order. 

 The credit balance of ` 10,976/- + ` 830/- which is shown in the bill 
of the month of July-2011 should be refund with interest at the rate of RBI 
applicable from time to time, from the date of permanent disconnection till 
its realization. 

 Security deposit of ` 59,871/- (including interest as calculated) 
should be refund to the Complainant along with the above amount. 
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 Compliance report should be submitted within 30 days from the 
receipt of this order 

NNoo  oorrddeerr  aass  ttoo  tthhee  ccoosstt    
 
 TThhee  oorrddeerr  iiss  iissssuueedd  uunnddeerr  tthhee  sseeaall  ooff  ccoonnssuummeerr  GGrriieevvaannccee  
RReeddrreessssaall  FFoorruumm  MM..SS..EE..DD..CC..  LLttdd..,,  BBhhaanndduupp  UUrrbbaann  ZZoonnee,,  BBhhaanndduupp  oonn  
2222nndd  ooff  JJuunnee  22001122..                                        
  
NNoottee  ::  11))  IIff  CCoonnssuummeerr  iiss  nnoott  ssaattiissffiieedd  wwiitthh  tthhee  ddeecciissiioonn,,  hhee  mmaayy  pprroocceeeedd  
wwiitthhiinn  6600    ffrroomm  ddaattee  ooff  rreecceeiipptt  ooff  tthhiiss  oorrddeerr  ttoo  tthhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann  
iinn  aattttaacchheedd  ""FFoorrmm  BB""..      
            
      AAddddrreessss  ooff  tthhee  OOmmbbuuddssmmaann  
  
      TThhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann,,  
    MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,  
      660066,,  KKeesshhaavv  BBuuiillddiinngg,,  
      BBaannddrraa  --  KKuurrllaa  CCoommpplleexx,,  BBaannddrraa  ((EE)),,  
      MMuummbbaaii      --  440000  005511..  
  
22))  IIff  uuttiilliittyy  iiss  nnoott  ssaattiissffiieedd  wwiitthh  oorrddeerr,,  iitt  mmaayy  ggoo  iinn  wwrriitt  bbeeffoorree  tthhee  HHoonn..  
HHiigghh  CCoouurrtt  wwiitthhiinn  6600  ddaayyss  ffrroomm  rreecceeiipptt  ooff  tthhee  oorrddeerr..  

 

  
  
  
  
  

                                 
                    

 


