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RReeff..  NNoo..  MMeemmbbeerr  SSeeccrreettaarryy//MMSSEEDDCCLL//CCGGRRFF//BBNNDDUUZZ//              DDaattee  ::      
  
CCaassee  NNoo..  444433                                                        HHeeaarriinngg  DDtt..  1122//0066//22001122  
  
IInn  tthhee  mmaatttteerr  ooff  rreeffuunndd  ooff  RRLLCC  ooff  uuppddaattaattiioonn  ooff  sseeccuurriittyy  ddeeppoossiitt  aanndd  

iinntteerreesstt  tthheerreeoonn  
  
SShhrrii  SShhrriinniiwwaass  SShheettttyy      --            AApppplliiccaanntt  
  
    VVss..  
  
MMSSEEDDCCLL,,  SSaarrvvooddyyaa  SS//DDnn..    --          RReessppoonnddeenntt  
  
PPrreesseenntt  dduurriinngg  tthhee  hheeaarriinngg  
AA]]    --    OOnn  bbeehhaallff  ooff  CCGGRRFF,,  BBhhaanndduupp  
1) Shri S.K. Chaudhari, Chairman, CGRF Bhandup. 
 2) Shri R.M Chavan, Member Secretary, CGRF, Bhandup 
 3) Dr. Smt. Sabnis, Member, CGRF, Bhandup. 
  
BB]]    --    OOnn  bbeehhaallff  ooff  AApppplliiccaanntt  
11))  SShhrrii  HHaarrsshhaadd  SShheetthh,,  CCoonnssuummeerr  rreepprreesseennttaattiivvee..  
22))  SShhrrii  MMuukkeesshh  SShhaahh,,  CCoonnssuummeerr  rreepprreesseennttaattiivvee  
  
CC]]    --      OOnn  bbeehhaallff  ooff  RReessppoonnddeenntt  
11))      SShhrrii  SS..VV..  BBeeddaaggkkaarr,,  DDyy..  EExx..  EEnnggrr..,,  MMuulluunndd  DDiivvnn..  
22))  SShhrrii  PP..HH..  MMaanniikk,,  MMuulluunndd  DDiivvnn..  
  

OO  RR  DD  EE  RR  
  

 Shri Shrinivas Shetty is a three phase LT commercial consumer 
with sanctioned load of 22 kw and contract demand of 28 KVA at Kirit 
Mahal Hotel, Lavkush Shopping Centre, Mulund under sr.no. 
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700000851568.  Shri Harshad Seth the consumer representative (herein 
referred as to the Applicant)  stated that the utility has collected the loan 
amount by the way of Regularity Liability charges (RLC) from all the 
LT/HT consumers for the period of Dec-2003 to Sept-2006 i.e. for 27 
months.  As per the MERC directives in case no. 72 of 2007 the utility 
has to refund the same from July-08 onwards through the monthly bill in 
the installments. 
 
 In the present case, the utility has collected the RLC from Dec-03 to 
Aug-05 under the billing unit 3653 and from Sept-05 billing unit was 
change to 4738 and thereafter to 4703.  The utility has refunded in the 
installment of ` 454.68 per month for an amount which were collected for 
the period of Oct-2005 to Sept-06 under billing unit of 4739.  The 
Applicant has also put forth the statement showing that the RLC collected 
for the period of Dec-03 to Aug-05 for an amount of ` 62,068/- which are 
balance for refund. 
 
 He further reiterated that the Respondent utility has refunded ` 
32,770/- in the installment.  He also referred the commercial circular no. 
81 of 07/07/2008 para no. 14.11 where the methodology is given and 
directed to refund the RLC alongwith 6% interest p.a. effective from July-
08 onwards.  Hence consumer is entitled for the interest from July-08 to 
June-12 on the delayed period for every installment. 
 
 He added that presently the utility has stopped the installment of 
refund from Oct-2011 onward the reason is not given. 
 
 He conceded that the security deposit and additional security 
deposit displayed on bill upto May-2008 as ‘zero’, the present deposit of 
the consumer is 38760 and old deposit which was not updated is ` 
13,570/-.  Hence the interest upto May-2008 should be awarded and the 
interest on ` 13,570/- from Jan-2003 till June-2012 should be awarded to 
the consumer at the rate of RBI.  He also requested for adding the 
deposit of ` 13,570/- to the existing security deposit of ` 38,760/- and to 
be displayed on the bill. 
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 On behalf of utility Shri S.V. Bedagkar, Dy. Ex. Engr., Sarvodaya 
S/Dn. was present to represent the case (herein after will referred as to 
the Respondent), he stated that the RLC refund procedure was started as 
per the directives of Commission from July-2008.  The installments paid 
to the consumer are as under : 
 
1) RLC refunded for July-08 to Aug-09 @ 15.5% for 13 installments. 
  
22))  TThhee  RRLLCC  rreeffuunnddeedd  ffoorr  SSeepptt--0088  ttoo  JJuullyy--1100  @@  2211%%  ooff  1111  iinnssttaallllmmeennttss..  
  
33))  TThhee  RRLLCC  rreeffuunnddeedd  ffoorr  OOcctt--1100  ttoo  SSeepptt--1111  @@  1166%%  ooff  1122  iinnssttaallllmmeennttss..  
  
  TThhee  RReessppoonnddeenntt  ssuubbmmiitttteedd  tthhee  iinnffoorrmmaattiioonn  ooff  ttoottaall  ccoolllleecctteedd  RRLLCC  iiss  
` 61,883/-from which the amount of ` 20,242.83 is refunded to the 
consumer for July-08 to Sept-11 in the installments.  He also conceded 
that the security deposit ` 38,760/- is displayed on bill from July-08 and 
asked to give the detailed of the any amount paid towards the security 
deposit from the consumer.  On this, the Applicant has submitted the 
copy of electric bill of this consumer dtd. 25/02/2003 where the security 
deposit amount is displayed as ` 13,570/-. 
 
 As regards to the refund is been stopped from Oct-2011 the 
Respondent reiterated that being a policy matter and Commission has 
not given the directives as to in what percentage the remaining balance 
amount has to be paid in installments the same is awaited and likely to be 
directed in the next coming tariff order by the Commission. 
 
 The matter was heard on 12/06/2012 both the parties were present 
the documents on record and arguments during the hearing reveals that 
the amount of Security Deposite ` 13,570/- displayed by the Respondent 
on the bill of consumer dtd. 25/02/2003 is need to be added in the 
existing amount of Security Deposite ` 38,760/- and the interest should 
be awarded from March-2003 onwards till date, verifying their own record 
at the rate of RBI. 
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 As regards to the refund of RLC the balance amount, required to be 
refunded should be immediately start in the decided installments on 
receipt of the directives in the next tariff order from the Commission 
alongwith the interest of 6% p.a. from July-08 onward till its realization. 
 

ORDER 
 

1)   The Application is allowed 
 
2½ The S.D. amount ` 13570/- should be added to the existing available 
S.D. amount of consumer and the interest should be awarded on S.D. 
amount   ` 13570/- as Directed in the above forgoing paragraph. 
 
3½ The balance amount of RLC to be refunded as per the directives to be 
received from Commission alongwith the interest @ of 6% p.a .from July-
08 for the delayed period till its realization 
  

NNoo  oorrddeerr  aass  ttoo  tthhee  ccoosstt..  
  

 Both the parties be informed accordingly. 
 

 Compliance should be reported within 60 days. 
 
 TThhee  oorrddeerr  iiss  iissssuueedd  uunnddeerr  tthhee  sseeaall  ooff  ccoonnssuummeerr  GGrriieevvaannccee  
RReeddrreessssaall  FFoorruumm  MM..SS..EE..DD..CC..  LLttdd..,,  BBhhaanndduupp  UUrrbbaann  ZZoonnee,,  BBhhaanndduupp  oonn  
2266tthh  ooff  JJuullyy  22001122..                                        
  
NNoottee  ::  11))  IIff  CCoonnssuummeerr  iiss  nnoott  ssaattiissffiieedd  wwiitthh  tthhee  ddeecciissiioonn,,  hhee  mmaayy  pprroocceeeedd  
wwiitthhiinn  6600    ffrroomm  ddaattee  ooff  rreecceeiipptt  ooff  tthhiiss  oorrddeerr  ttoo  tthhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann  
iinn  aattttaacchheedd  ""FFoorrmm  BB""..      
            
      AAddddrreessss  ooff  tthhee  OOmmbbuuddssmmaann  
      TThhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann,,  
    MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,  
      660066,,  KKeesshhaavv  BBuuiillddiinngg,,  
      BBaannddrraa  --  KKuurrllaa  CCoommpplleexx,,  BBaannddrraa  ((EE)),,  
      MMuummbbaaii      --  440000  005511..  
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22))  IIff  uuttiilliittyy  iiss  nnoott  ssaattiissffiieedd  wwiitthh  oorrddeerr,,  iitt  mmaayy  ggoo  iinn  wwrriitt  bbeeffoorree  tthhee  HHoonn..  
HHiigghh  CCoouurrtt  wwiitthhiinn  6600  ddaayyss  ffrroomm  rreecceeiipptt  ooff  tthhee  oorrddeerr..  

 

  
  

                                 
 


