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(A Govt. of Maharashtra Undertaking) 

CIN :  U40109MH2005SGC153645 

PHONE NO. : 25664314/25664316                                             Consumer Grievance Redressal Forum  

FAX NO. 26470953                                                                     “Vidyut Bhavan”, Gr. Floor, 

Email: cgrfbhandupz@mahadiscom.in                                      L.B.S.Marg,Bhandup (W), 

Website: www.mahadiscom.in                                                   Mumbai – 400078. 

___________       ___________________________________ 
RREEFF..NNOO..  MMeemmbbeerr  SSeeccrreettaarryy//CCGGRRFF//MMSSEEDDCCLL//BBNNDDUUZZ//113366//4411                                DDaattee  ::2288..0044..22001177  

  
CCaassee  NNoo..  114400//22001177                                                                            HHeeaarriinngg  DDtt..2222//0033//22001177    

In the matter of supplementary bill difference between H.T Industrial to H.T 

commercial   

M/s. Tyrocare Ltd. 

Plot No:- D37/3,TTC Industrial Area 

Turbe,Navi Mumbai-400705                                            -      Applicant         

                                         Vs. 

M.S.E.D.C.L. Vashi Circle                                              -      Respondent 

Present during the hearing 

A - On behalf of CGRF, Bhandup 

1)    Shri. Anil P. Bhavthankar, Chairperson, CGRF, Bhandup. 

2)    Shri.Ravindra S. Avhad, Member Secretary, CGRF, Bhandup. 

3)    Dr. Smt. Archana Sabnis, Member, CGRF, Bhandup. 

 

B - On behalf of Appellant 

1)  Shri. Sachin Salve     – Consumer representative  

C - On behalf of Respondent 

1)  Shri. D.B. Pawar, Executive Engineer, Vashi Circle. 

 

Consumer No. 000079038400 date of connection 02.11.2011 Contract 

Demand-967KVA Connected Load 1160KW  

mailto:cgrfbhandupz@mahadiscom.in
http://www.mahadiscom.in/
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1. Above named consumer filed this complaint against respondent utility for 

change and application of proper tariff to his premises as service connection 

is use on given address for the purpose activity falls under IT/ITES also 

earlier the said connection was used and occupied by M/s Dynamic Reality                                                  

Pvt. Ltd., and the category of the said supply was HT- I industrial. Thereafter 

the present consumer M/s. Tyrocare Technology Ltd occupied the said 

premises. It is contention of consumer that since the said establishment 

occupied the premise which was issued valid licenses by MIDC having 

certificated dated 10.08.2016. Thereafter consumer received bill from 

respondent utility after the threat inspection was made by the flying officer 

and accordingly in view of report of flying squad  the respondent utility issued 

difference of arrears from HT I industrial to HT II commercial charges and 

issued supplementary bill for amounting Rs. 31,89,625/-along with notice. A 

letter issued by Superintending Engineer, the contention and demand of 

recovery of the said bill was challenge by the consumer and accordingly the 

consumer filed for grievance before IGRC. On dated 3.09.2016 in application 

form no „X‟ consumer pray that withdrawal of supplementary bill and grant of 

proper tariff under IT/ITES category as per MERC Regulation and directives 

to the premises occupied by him. The demand notice charge accumulated bill 

since 30.06.2015 the difference was calculated and supplementary bill issued 

was also challenge by the consumer. This consumer filed all necessary 

document, MIDC certificate, certificate issued by competent authority in Form 

No. „2‟ and copy of application given in form No. „X‟. 

 

2. Thereafter the consumer approach to the Forum and filed grievance in form 

No. „A‟ on dated 17.02.2017. After filing the said grievance notice was issued 
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to the respondent utility. After service of notice respondent utility appeared 

and filed reply on dated 22.03.2017. 

 

3.  It is contention of respondent utility that M/s Tyrocare Technology is HT 

consumer situated on given address date of connection 02.11.2011 contract 

Demand 967KVA and connected load 1160KW. According to utility there was 

change in establishment name M/s Dynamic Realty Pvt. Ltd. which was 

granted HT industrial tariff on the same premises and thereafter right, title, 

and interest was transfer the preset consumer M/s. Tyrocare Technology Pvt. 

Ltd., as per execution of deed of assignment date 28.04.2013. Thereafter the 

present consumer requested for change application of tariff for that charges 

recovered and fresh supply was given on 21.05.2014. Thereafter fresh 

supply under the agreement was given to present consumer. 

 

4. It is submitted by respondent utility on 25.02.2016 present consumer M/s. 

Tyrocare Pvt. Ltd., filed proposal for change of name medium service 

category activity and submitted no  objection certificate of MIDC and letter of 

intent thereafter consumer filed certificate of MIDC validity 29.11.2015 

Thereafter proposal and application filed by consumer for approval of change 

of name in H.T installation on 24.03.2014.Thereafter the letter was issued to 

the consumer on 30.05.2016 for payment of agreement cost  and directed to 

submitted permanent registration certificate of IT/ ITES unit along with 

application letter dated 03.05.2016. Accordingly the consumer paid cost of 

process and charges on 04.05.2016. Thereafter as per decision of hon‟ble 

commission in Case No.121/2014 the MSEDCL approved tariff for the year 

2013-2014, 2015-2016 and submission rule that applicability of tariff for  
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mobile tower in referred Para No. 6.24.4/page no 247 and which was 

reproduce as below 

“the Industrial tariff will apply to Mobile Towers or other activities cited by 

MSEDCL only if they are covered as IT/ITES and the provisions of 

GOM’s policy apply to them”  

 in view of the said applicability of the tariff unless valid registration certificate 

the applicant consumer inform permanent registration certificate vide letter 

03.05.2016 and thereafter the consumer was inform for change of tariff HT 

industrial to HT commercial was applicable since 01.06.2015. After give 

revised tariff till be  in existence for the year 2015 - 2016 and in view of said 

effect of tariff difference from 01.06.2015 as per revised tariff order 2015.-

2016 came in effect in the month of March 2016. The bill issued in month of 

April 2016 was revised tariff under HT commercial difference was claim for 

the period 01.06.2015 to  March 2016 which was worked and calculated 

31,89,625/-  thereafter applicant made payment  against the recovery bill 

under protest on 16.09.2016. Thereafter applicant issued letter dated 

12.08.2016 sent to the office of respondent utility on 23.08.2016 having 

reference the copy of permanent registration  certificate which was issued on 

10.08.2016 for the purpose of activities allowed and thereafter the revised 

tariff effected  in the bill of October 2016 as per IT/ITES certificate . The 

difference claim due of Rs 31, 89,625/- charge as per HT commercial due to 

effect of non production of permanent registration certificate as per direction 

and order under 121 as define by MERC for the period 01.06.2015 to March 

2016 for 10 month. According to utility tariff difference bill is legal valid and 

correct and consumer is liable to pay the same. Respondent utility pray for 

rejection of complaint with cost.  
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5. After perusing the rival contentions of consumer and respondent utility, 

following points arose for my consideration to which I have recorded my 

finding to the point further reasons given below 

1] Whether respondent utility entitled to recover tariff difference form HT I 

industrial to HT II commercial for the period 01.06.2015 to March 2016 as per 

commercial rate  bill amount Rs. 31,89,625/-  

2] Whether supplementary bill issued is legal valid and proper.  

3] Whether consumer is entitled for any relief.  

4] What order?  

 

 

6. Consumer also attach the copy of  IGRC order which was rejected  by IGRC on 

the ground that no permanent registration certificate was filed and the 

complaint was stands dismiss and due amount Rs 31,89,625/- shall be paid 

by the consumer. Being aggravated by the said order consumer filed this 

complaint before this Forum. I have carefully examine the dispute raised by 

consumer before this Forum it‟s contention of respondent utility in there reply 

that calculation of tariff form 01.06.2015 to March 2016 was calculated as per 

HT II commercial tariff applicable to the consumer and bill generated  

supplementary bill issued along with demand notice was verified and made 

scrutiny by this Forum. So far as the production of certificate which was not 

produce when the application was made while the consumer for change of 

tariff and change of name to his establishment at that time SSI certificate on 

given address produce by the consumer dated 10.08.2016 given permanent 

registration subsequently produce before this Forum was made minute 

scrutiny .Since the date of application of proper tariff the certificate issued 

dated 29.11.2012 also produce by the consumer but admittedly there was no  
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permanent  registration certificate was produce along with the application 

given even though the demand is made by respondent utility while issuing 

the letter dated 13.05.2016. The question arose before this Forum whether 

the respondent utility can recover HT II commercial tariff difference from 

01.06.2015 when admittedly the date of application and compilation of 

process of request of change of name is must later. Respondent utility filed 

details of demand from June 2015 to March 2016 the reason for claiming for 

HTII commercial rate difference charge against the consumer was 

satisfactory explain. As subsequent production of certificate gives date of 

commencement from 01.06.2013 the certificate part-2 subsequently 

produced by  consumer is perused by this Forum those certificate are  issued 

by competent authority on given address even much prior certificate dated 

01.11.2012 is produced. Therefore contention of respondent utility for 

recovery of commercial tariff cannot be paid to be legal valid and proper  give 

to effect of subsequent production of certificate validate  date of 

commencement  between disputed period against  which the demand is 

raised  by respondent utility charging HT II commercial tariff. In this  

circumstances I come to conclusion the supplementary bill was amounting 

Rs.3189625/- is bad in law illegal and not proper as consumer entitled to has  

benefit of  IT/ITES tariff benefit during the said period and therefore I found 

there is substance  in the contention of consumer complaint as validly raised 

the grievance before this Forum. In this reference I would like relied following 

decision given by Hon‟ble Ombudsman which are as below……………  

 

1. After considering the effect of issuing supplementary bill found false, 

incorrect and not in accordance with law therefore the demand is liable to 

be set aside. I proceed to pass following order.  
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ORDER 

1. The consumer complaint No. 140/2016 is allowed 

2. Respondent utility hereby directed to revise and reassess the bill application 

of IT/ITES certificate tariff to the consumer from 01.06.2015 to March 2016.  

3. The bill already submitted and deposited by consumer shall be refund with 

interest 9% p/a the date of deposit till revitalization of amount.  

4. No order as to the cost. 

Proceeding close.    

  Both the parties be informed accordingly. 

The order is issued under the seal of Consumer Grievance Redressed Forum 

M.S.E.D.C. Ltd., Bhandup Urban Zone, Bhandup. 

Note: 
1) If Consumer is not satisfied with the decision, it may proceed within 60 
days from date of receipt of this order to the Electricity Ombudsman in 
attached "Form B". 

 
  Address of the Ombudsman 
The Electricity Ombudsman, 

Maharashtra Electricity Regulatory Commission, 
606, Keshav Building, 

Bandra - Kurla Complex, Bandra (E), 
Mumbai - 400 051 

2) If utility is not satisfied with order, it may file representation before the Hon. 
High Court within 60 days from receipt of the order. 
I Agree/Disagree                                                       I Agree/Disagree  
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II  RRaavviinnddrraa  SS  ..  AAvvhhaadd  ,,  MMeemmbbeerr  sseeccrreettaarryy  aass  mmeemmbbeerr  ooff  FFoorruumm  ddiissaaggrreeee  wwiitthh  

ooppiinniioonn  ooff  ootthheerr  mmeemmbbeerrss    ppooiinntt  wwiissee  ccllaarriiffiiccaattiioonn  ffoorr  tthhaatt  aass  ggiivveenn  bbeellooww    

MM//ss  TThhyyrrooccaarree  TTeecchhnnoollooggiieess  LLttdd  iiss  HHTT  ccoonnssuummeerr  hhaavviinngg  HHTT  CCoonnssuummeerr  nnoo  

000000007799003388440000  llooccaatteedd  aatt  pplloott  NNoo  DD——3377//33,,TTTTCC  IInndduussttrriiaall  AArreeaa,,  TTuurrbbhhee,,  NNaavvii  

MMuummbbaaii  

  AASS  ppeerr  MMSSEEDDCCLL  CCoommmmeerrcciiaall  cciirrccuullaarr  NNoo224433--RReevviissiioonn  iinn  EElleeccttrriicciittyy  TTaarriiffff  &&  

IImmpplleemmeennttaattiioonn  TThheerreeooff  DDttdd  0033..0077..22001155  &&  ddeeffiinneedd  aapppplliiccaabbiilliittyy  ooff  TTaarriiffff  ffoorr  

IITT//IITTEESS  uunniittss  aass  uunnddeerr  

1155..  AApppplliiccaabbiilliittyy  ooff  TTaarriiffff  ffoorr  IITT//IITTEESS  UUnniittss    

““HHTT  IInndduussttrriiaall  ttaarriiffff  ccaatteeggoorryy  sshhaallll  aallssoo  bbee  aapppplliiccaabbllee  ffoorr  uussee  ooff  

eelleeccttrriicciittyy//ppoowweerr  ssuuppppllyy  ttoo  IITT//IITTEESS  uunniittss  ccoovveerreedd  uunnddeerr  IITT  IInndduussttrryy  aanndd  IITT  

eennaabblleedd  SSeerrvviicceess((aass  ddeeffiinneedd  iinn  tthhee  PPoolliiccyy  ooff  GGoovveerrnnmmeenntt  ooff  MMaahhaarraasshhttrraa  aass  

mmaayy  bbee  pprreevvaaiilliinngg  ffrroomm  ttiimmee  ttoo  ttiimmee))..TTiillll  tthhee  eessttaabblliisshhmmeenntt  ddooeess  nnoott  rreecceeiivvee  

ppeerrmmaanneenntt  rreeggiissttrraattiioonn  cceerrttiiffiiccaattee  aass  mmaayy  bbee  aapppplliiccaabbllee;;  TTaarriiffff  sshhaallll  bbee  aass  ppeerr  

HHTT--IIII  ccaatteeggoorryy  aanndd  aafftteerr  rreecceeiipptt  ooff  ppeerrmmaanneenntt  rreeggiissttrraattiioonn  cceerrttiiffiiccaattee  HHTT--II  

ccaatteeggoorryy  sshhaallll  bbee  aapppplliiccaabbllee  ttiillll  tthhee  vvaalliiddiittyy  ooff  tthhee  cceerrttiiffiiccaattee””  

                                RReessppoonnddeenntt  uuttiilliittyy  wwaass  iinnffoorrmmeedd  aapppplliiccaanntt  ccoonnssuummeerr  MM//ss  TThhyyrrooccaarree  

TTeecchhnnoollooggiieess  LLttdd  ttoo  pprroodduuccee  vvaalliidd  ppeerrmmaanneenntt  RReeggiissttrraattiioonn  cceerrttiiffiiccaattee  ffoorr  

IITT//IITTEESS  aanndd  aallssoo  iinnffoorrmmeedd  rreeggaarrddiinngg  CChhaannggee  ooff  TTaarriiffff  aapppplliiccaabbllee  ffrroomm  eexxiissttiinngg  

HHTT  IInndduussttrriiaall  ttoo  HHTT  ccoommmmeerrcciiaall  &&  rreeccoovveerryy  ooff  TTaarriiffff  ddiiffffeerreennccee  FFrroomm  

0011..0066..22001155..AApppplliiccaanntt  MM//ss  TThhyyrrooccaarree  TTeecchhnnoollooggiieess  LLttdd  ssuubbmmiitttteedd  ppeerrmmaanneenntt  

RReeggiissttrraattiioonn  cceerrttiiffiiccaattee  ffoorr  IITT//IITTEESS  rreeffeerreennccee  nnoo  //((SSWW))//  RReeggiissttrraattiioonn  

//1111//2244//MMIIDDCC//00006622  ddttdd  1100..0088..22001166  ffoorr  DDaattaa  MMiinniinngg..  DDaattaa  EEnnttrryy,,  WWeebbssiittee  

SSeerrvviicceess,,  BBPPOO  vviiddee  lleetttteerr  ddaatteedd  1122..0088..22001166  

                                      SSoo  aass  ppeerr  aabboovvee  pprroovviissiioonn  ttoo  mmyy  vviieeww    ssuupppplleemmeennttaarryy  bbiillll  ((  FFrroomm  HHTT  

IInndduussttrriiaall  ttoo  HHTT  ccoommmmeerrcciiaall))ffoorr  ppeerriioodd  0011..0066..22001155  ttoo  MMaarrcchh  22001166  ooff  RRss  

3311,,8899,,662255//--iiss  lleeggaall  aanndd  vvaalliidd    

                 

  

                                                                                    


