
       «eenkeâ iee-neCes efveJeejCe cebÛe 
                 ceneje°^ jepÙe efJeÅegle efJelejCe kebâheveer ceÙee&efole 
                 Deewjbieeyeeo heefjceb[U,Deewjbieeyeeo. 
         Old Power House Premises, Dr.Ambedkar Road, Aurangabad. Phone: 0240 - 2336172 

 

No,CGRF/AZ/U/177 / 2009 /11 /                                         Date :-   

To, 

The Executive Engineer ( Administration) 

O/O Superintending Engineer , 

O&M  Urban Circle ,  M.S.E.D.C.L., 

Aurangabad.  

                   

Sub:-  Forwarding of grievance in respect of  Shri B.D Singri    

           (User Dr.V.S.Badiger, Staff Quarters, Langarkhana, Bibi Ka 

            Maqbara, Aurangabad.(Consumer No. 49001066028)   

  

Dear Sir, 

 

Please find enclosed herewith a copy of the grievance   

application received by the Forum from Shri B. D. Singri    

                        (User Dr.V.S.Badiger, Staff Quarters, Langarkhana,  Bibi Ka 

 Maqbara, Aurangabad.(Consumer No. 49001066028)  

   

The consumer has requested the Forum to pass Interim order 

for reconnection of the supply. 

The hearing on passing of Interim Order will be held on 

Tuesday 31st Jan.09 at 14.00 Hours. 

You are requested to submit your reply at the time of hearing.  

 

  

  Encl: As above                           

 

                                                                          Member/Secretary, 

                                                                     CGRF(AZ) MSEDCL 

                                                                            Aurangabad. 

 Copy to:- 

Shri B.D Singri    

(User Dr.V.S.Badiger, 

Staff Quarters, Langarkhana,  

Bibi Ka Maqbara,  

Aurangabad. 

 



BEFORE THE CONSUMER GRIEVANCE REDRESSAL FORUM 

AURANGABAD ZONE, AURANGABAD 
 

(  Case No. CGRF / AZ /AUR /U / 177 / 2008 / 11 ) 

 
             B. D. Singri  

  Staff Qtrs. BiBi Ka Makbara 

  C/O Archaelogical Survey of India  

Aurangabad. 

                                 ( Consumer No. 49001066028) 

                                                              Consumer Complainant. 

             V/s 

MAHARASHTRA STATE ELECTRICITY DISTRIBUTION 

COMPNAY LTD. Urban Circle,Aurangabad.  

                       

                     The Distribution Licensee. 

 

                                                                                          Date:- 31.01.2009  

 

Sub: Grievance under the Maharashtra Electricity Regulatory    

         Commission, (Consumer   Grievance    Redressal Forum    

         and    Ombudsman) Regulations, 2006. 
 

            INTERIM ORDER 
 

The consumer has filed his grievance in the Forum regarding 

wrong bills issued by the Distribution Licensee and also requested the 

Forum to pass an  interim order directing the Distribution Licensee not to 

disconnect electricity supply of his residence on account of wrong bills 

issued by the D.L..   

 

The grievance of the consumer was admitted as per Regulation No. 

6.5 of Maharashtra Electricity Regulatory Commission The hearing on the 

application of the consumer for passing interim order was kept on 

31.01.09.  

 

On the date of hearing, i.e. on 31.01.09  , consumer representative 

Dr.V.S.Badiger present. Nodal officer was absent. On hearing the 

consumer we observe that since Dec.07 the bills issued are not as per 

meter reading. The past six months consumption record shown on the bill 

of Nov.08 was also found incorrect.   
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The Forum hereby direct the D.L. not to disconnect the electricity 

supply of the consumer till disposal of the grievance of the consumer. 

 

Next hearing in the matter is kept on 3.2.09 

 

 

 

        

                  

                    ( H.A.Kapadia)               ( P.A.Sagane)                  (V.A.Hambire) 

                           Member                 Member Secretary                Chairman   
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                «eenkeâ iee-neCes efveJeejCe cebÛe  
     ceneje°^ jepÙe efJeÅegle efJelejCe kebâheveer ceÙee&efole  
         Deewjbieeyeeo heefjceb[U,Deewjbieeyeeo.  

           le›eâej ›eâ.meerpeerDeejSheâ/SPes[/Ùeg/177/2009/11 
 

     le›eâej oeKeue           efoveebkeâ :- 29/01/2009    
     efvekeâeue                  efoveebkeâ :- 25/03/2009                                   
 

     ßeer yeer.[er.efmebiejer, 
     mšeHeâ keäJeešme&,uebiejKeevee, 
     Deekeâe&ueepeer ef[heeš&ceWš efyeefyekeâe cekeâyeje peJeU, 
     Deewjbieeyeeo. 

           «eenkeâ ›eâceebkeâ (49001066028)             Depe&oej/«eenkeâ       
efJe®Oo 

           ceneje°^   jepÙe   efJeÅegle   efJelejCe kebâheveer ceÙee&efole  
           Menj ceb[ue  Deewjbieeyeeo.  
                                                                  iewjDepe&oej 
       

      keâesjce             efJe<Ceg Deb. nbefyejs          DeOÙe#e  
                                 nsceble De. keâehe[erÙee      meomÙe       
                                 Øe.  De.  meieCes          meomÙe/meefÛeJe 

DeeosMe 
 

Depe&oejeves    «eenkeâ    iee-neCes    efveJeejCe    cebÛeemeceesj    ’DevegmegÛeer - De’     
            ceOÙes, ceneje°^  efJeÅegle  efveÙeecekeâ  DeeÙeesie  («eenkeâ iee-neCes  efveJeejCe     
           cebÛe   Je  ueeskeâheeue )  efJeefveÙece  2006  ÛÙee   efveÙece   6.10   Debleie&le                                                                       
                                                                            2009/11 
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le›eâej oeKeue kesâueer Deens. Depe&oejeves oeKeue kesâuesuÙee le›eâejerÛeer Skeâ Øele 
efoveebkeâ 29/01/2009 jespeer Deewjbieeyeeo Menj  ceb[UeÛes    keâeÙe&keâejer   
DeefYeÙeblee  ( ØeMeemeve ) Je  vees[ue  DeefOekeâejer, Deewjbieeyeeo Ùeebvee  hee"efJeCÙeele   
Deeueer. Depe&oejeÛÙee iee-neCÙeeyeeyeleÛeer megveeJeCeer efoveebkeâ 31/01/2009 
jespeer "sJeCÙeele Deeueer.  
 
Depe&oejeves  cebÛeele oeKeue kesâuesuÙee le›eâejerÛee meebjeMe Keeueerue ØeceeCes Deens. 
 

1) Depe&oej ns mejkeâejer mesJsele keâeÙe&jle Demegve les Deewjbieeyeeo ÙesLeerue yeeryeerÛee 
cekeâyeje ÙesLeerue Deekeâe&uee@peer efJeYeeieeÛÙee keâce&Ûeejer efveJeememLeeveele jenleele. 
Depe&oej Jeehejle Demeuesues ceeršj ns ßeer yeer.[er.efMeb«eer ÙeebÛÙee veebJeeves Deens. 
Depe&oejeÛÙee cnCeCÙeevegmeej lÙeebÛÙee keâce&Ûeejer efveJeememLeeveeleerue ceeršj ns 
Deefmebmšš meghejeršbs[eRie Deekeâe&uee@peermš ÙeebÛÙee veebbJes yeoue keâ®ve osCÙeeyeeyele 
Depe& kesâuesuee Demegve lÙeeJej ceneefJelejCeleHexâ keâesCeleerner keâeÙe&Jeener keâjCÙeele 
Deeuesueer veener. Depe&oejeves oeKeues kesâuesuÙee le›eâejervegmeej Dee@keäšesyej 2008 
heemegve lÙeebÛes ceeršj veeog®mle Demegve lÙeebvee ÛegkeâerÛes Jee{erJe efyeue osCÙeele Ùesle 
Deens.Ùee ÛegkeâerÛÙee Jeerpe efyeueeyeeyele Depe&oejeves efoveebkeâ 05/11/2008 jespeer 
GhekeâeÙe&keâejer DeefYeÙeblee,hee@Jej neTme Ùeebvee he$eeJoejs keâUefJeues Je megOeejerle Jeerpe 
efyeue osCÙeeÛeer efJevebleer kesâueer. heCe lÙeebÛÙee le›eâejerÛeer cegoleerle oKeue Iesleueer ve 
iesuÙeecegUs lÙeebveer cebÛeele ner le›eâej  oeKeue kesâueer Demegve megOeejerle Jeerpe efyeue 
lemesÛe veebJeele yeo]ue keâ®ve osCÙeeyeeyele DeeosMe osCÙeeÛeer efJevebleer Depe&oejeves 
cebÛeeme kesâueer Deens.lÙeeÛeØeceeCes ceneefJelejCe kebâheveerkeâ[gve osCÙeele ÙesCee-Ùee 
ÛegkeâerÛÙee Jeerpe efyeueeheesšer Jeerpe hegjJe"e Keb[erle keâjCÙeele ÙesJeg veÙes Demee 
Debleefjce DeeosMe heejerle keâjCÙeeÛeer efJevebleer lÙeebveer cebÛeeme kesâueer Deens. 
 

2) efoveebkeâ 31/01/2009 jespeer PeeuesuÙee megveeJeCeerme Depe&oej ØeefleefveOeer ßeer 
yeer.Sme ye[eriej GheefmLele nesles. ceneefJelejCeÛes vees[ue DeefOekeâejer ßeer 
peer.Sme.je"ewj GheefmLele nesles. Depe&oejeves oeKeue kesâuesuÙee keâeieohe$eeJe®ve 
ceneefJelejCeleHexâ lÙeebvee ÛegkeâerÛÙee Jeerpe efyeueeÛeer DeekeâejCeer keâjCÙeele DeeuÙeeÛes  
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ØeeLeceerkeâ efveefj#eCeeJe®ve cebÛeeme Dee{Ugve Deeues. Depe&oejeÛÙee Jeerpe hegjJe"e 
lÙeebveer oeKeue kesâuesuÙee le›eâejerÛes efveJeejCe nesF&heÙe&le Keb[erle keâjCÙeele ÙesJeg veÙes 
Demee Debleefjce DeeosMe heejerle keâjerle cebÛeeves Ùee ØekeâjCeeÛeer heg{erue megveeJeCeer 
efoveebkeâ 03/02/2009 jespeer IesCÙeeÛes "jefJeues. 
 

3) efoveebkeâ 03/02/2009 jespeer PeeuesuÙee megveeJeCeerme Depe&oej ØeefleefveOeer Je 
ceneefJelejCeÛes vees[ue DeefOekeâejer ßeer peer.Sme.je"ewj GheefmLele nesles.lÙeebveer 
Depe&oejeÛÙee le›eâejerJej Deeheuee peJeeye cebÛeele oeKeue kesâuee.Depe&oejeme osCÙeele 
Deeuesues Jeerpe efyeue ÛegkeâerÛes DemeuÙeeÛes ceevÙe keâjerle vees[ue DeefOekeâejer Ùeebveer Jeerpe 
efyeue og®mleer ØemleeJe Je meer.heer.Sue.Ûeer Øele cebÛeele oeKeue kesâueer. cebÛeeves 
Depe&oejeme Jeerpe efyeue og®mleer veblej osCÙeele ÙesCÙee-Ùee mebYeeefJele Jeerpe efyeueeÛeer 
Øele cebÛeele oeKeue keâjCÙeeÛes DeeosMe efoues lemesÛe Depe&oejeves veebJeele yeo]ue 
keâjCÙeeyeeyele kesâuesuÙee le›eâejerJej kesâuesuÙee keâejJeeF&Ûeer ceenerleer heg{erue 
megveeJeCeerÛÙee JesUer cebÛeele oeKeue keâjCÙeeÛes DeeosMe osle heg{erue megveeJeCeer efoveebkeâ 
10/02/2009 jespeer IesCÙeeÛes "jefJeues. 
 

4) efoveebkeâ 10/02/2009 jespeer PeeuesuÙee megveeJeCeerme Depe&oej ØeefleefveOeer lemesÛe 
vees[ue DeefOekeâejer GheefmLele nesles. vees[ue DeefOekeâejer Ùeebveer Depe&oejeme osCÙeele 
ÙesCee-Ùee Jeerpe efyeueeÛeer Øele cebÛeele oeKeue kesâueer. Depe&oejeves meOÙee keâeÙe&jle 
Demeuesues ceeršj peueo ieleerves efHeâjle DemeuÙeeyeeyele cebÛeele le›eâej oeKeue kesâueer. 
Depe&oejeves ceeršj ÛeeÛeCeeryeeyele kesâuesueer ceeieCeer ner lÙeebveer kesâuesuÙee cegU 
le›eâejerle vemeuÙeecegUs lemesÛe ner ceeieCeer ceneefJelejCekebâheveerkeâ[s DeeOeer kesâuesueer 
vemeuÙeecegUs leer vees[ue DeefOekeâejer ÙeebÛÙee Debleie&le le›eâej efveJeejCe keâ#eekeâ[s  
keâjCÙeeyeeyele Depe&oejeme megÛeerle keâjCÙeele Deeues. oesvner yeepegÛes cnCeCes 
SskeâuÙeeveblej ns ØekeâjCe efvekeâeueemee"er "sJeCÙeele Deeues. 
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5) cebÛeele oesvner yeepegkeâ[gve oeKeue keâjCÙeele DeeuesuÙee keâeieohe$eeJe®ve Je 
cebÛeemeceesj PeeuesuÙee megveeJeCeerJe®ve Demes Dee{Ugve Ùesles keâer veesJnsyej 2007 
heÙeËle Depe&oejeme ceeršj Jejerue veeWoerØeceeCes Jeerpe efyeue DeekeâejCeer keâjCÙeele Ùesle 
nesleer ef[meWyej 2007 les pegves ceeršj yeoueer keâjsheÙeËle cnCepesÛe 04/11/2008 
heÙeËle ceneefJejCeleHexâ Depe&oejeme ceeršj Jeerpe JeehejeÛeer veeWo keâjle Demeleebvee 
osKeerue mejemejerJej DeeOeejerle efyeue osCÙeele Deeues. peer ÛegkeâerÛeer DemeuÙeeÛes mhe° 
nesles.efoveebkeâ 04/11/2008 jespeer pegves ceeršj yeoueleebvee lÙeeJejerue efj[eRie 
28079 DeMeer nesleer lej ef[meWyej 2007 ceOÙes efme.heer.Sue.ØeceeCes ceeieerue 
efj[eRie ner 24779 DeMeer DemeuÙeeÛes efomegve Ùesles.ÙeeJe®ve ef[meWyej 2007 les 
04/11/2008 heÙeËle Depe&oejeÛee Jeerpe Jeehej ne (28079-24779) 
3300 Ùegveerš Demee DemeuÙeeÛes efomegve Ùesles.vees[ue DeefOekeâejer Ùeeveer oeKeue 
kesâuesuÙee Jeerpe efyeue efjJnerpeve ØemleeJeeÛes efveefj#eCe kesâuÙeeJej lÙeebveer Jejerue 
keâeUemee"er efyeue efJeYeeiegve osCÙeeÛeer Je Depe&oejeme 7160/-®heÙes ›esâ[erš 
osCÙeeÛeer leÙeejer oMe&efJeueer cebÛeeves vees[ue DeefOekeâejer Ùeebveer oeKeue kesâuesuÙee Jeerpe 
efyeue efjJnerpeve ØemleeJeeÛes efvejer#eCe kesâuÙeeJej les ÙeesiÙe DemeuÙeeÛes efomegve Ùesles. 
 
Jejerue meJe& yeeyeerÛes efvejer#eCe kesâuÙeeJej cebÛe Keeueerue ØeceeCes DeeosMe heejerle 
keâjerle Deens. 
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                      DeeosMe  
 

1) ceneefJelejCeleHexâ Depe&oejeme ef[meWyej 2007 heemegve osCÙeele Deeuesueer meJe& Jeerpe 
efyeue jo]o keâjCÙeele Ùesle Deens. 

 
2) ceneefJelejCeleHexâ Depe&oejeme ef[meWyej 2007 les 04/11/2008 Ùee keâeUeleerue 

Jeerpe efyeues 30 efoJemeele efJeYeeiegve megOeejerle Jeerpe efyeue osCÙeele ÙeeJes Je megOeejerle 
Jeerpe efyeueele keâesCelesner JÙeepe Je ob[ DeekeâejCÙeele ÙesJeg veÙes. 
 
 

3) ceneefJelejCeleHexâ Depe&oejeme 04/11/2008 heemegve heg{erue keâeUeleerue Jeerpe 
efyeue ceeršjJejerue veeWoerØeceeCes osCÙeele ÙeeJes. 
 

4) ceneefJejleCe kebâheveerves Depe&oejeves ÙeesiÙe keâeieohe$eeÛeer hegle&lee kesâuÙeeveblej 
«eenkeâeÛÙee veebJeele yeoue keâ®ve ÅeeJee.  

 
Jejerue   DeeosMeeÛes   «eenkeâ   Je  ceneefJelejCe  kebâheveer  Ùeebveer heeueve keâjeJes Je 
lÙeeyeeyele cebÛeeme keâUJeeJes.  
 
iee-neCes efvekeâeueer keâe{CÙeele Deeues Demegve ns  «eenkeâeme Je efJelejCe kebâheveerme 
keâUJeeJes.   
     
  
 

nsceble De. keâeheef[Ùee                 Øe. De. meieCes              efJe<Ceg Deb. nbefyejs  
         meomÙe                          meomÙe/meefÛeJe                   DeOÙe#e  
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                        «eenkeâ iee-neCes efveJeejCe cebÛe 
                  ceneje°^ jepÙe efJeÅegle efJelejCe kebâheveer ceÙee&efole 
                   Deewjbieeyeeo heefjceb[U,Deewjbieeyeeo. 
 
   pegves heeJej neTme heefjmej.[e@.yeeyeemeensye Deebyes[keâj jes[, efceue keâe@ve&j, Deewjbieeyeeo. – 431 001, ogjOJeveer Je he@âkeäme  –0240 - 2336172. 

                       
      ›eâ.meerpeerDeejSheâ/SPes[/Ùeg/177/2009/11                              efoveebkeâ ;- 
 Øeefle, 
     ßeer yeer.[er.efmebiejer, 
     mšeHeâ keäJeešme&,uebiejKeevee, 
     Deekeâe&ueepeer ef[heeš&ceWš efyeefyekeâe cekeâyeje peJeU, 
     Deewjbieeyeeo. 
 

( le›eâej ›eâ.efmepeerDeejSheâ/SPes[/Ùeg/177/2009/11 ) 
 
                 DeeheCe efoveebkeâ 29/01/2009 jespeer  oeKeue kesâuesuÙee le›eâejerJejerue 
      Ùee cebÛeeÛee DeeosMe meesyele pees[uee Deens. ne DeeosMe ceevÙe vemeuÙeeme DeeheCe efJeÅegle     
      ueeskeâheeue  ÙeebÛÙeekeâ[s  60  efoJemeeÛÙee  Deeble Deefheue oeKeue keâ™ Mekeâlee. 

 
 
       Øeleer, meefJeveÙe meeoj,                                           meomÙe/meefÛeJe  
       cegKÙe DeefYeÙeblee heefjceb[U keâeÙee&ueÙe,                    «eenkeâ iee-neCes efveJeejCe cebÛe 

ce.je.efJe.efJe.keâ.ceÙee&.Deewjbieeyeeo.                        ce.je.efJe.efJe.kebâ.ce.Deewjbieeyeeo. 
 
Øeleer,keâeÙe&keâejer DeefYeÙeblee (ØeMeemeve),      

DeefOe#ekeâ DeefYeÙeblee ÙeebÛes keâeÙee&ueÙe, 
           ce.je.efJe.efJe.kebâ.ce. Menj  ceb[U, Deewjbieeyeeo 
           ceeefnleer Je GÛeerle keâejJeener keâjerlee  
 
       efJeÅegleueeskeâheeueeÛee heòee,                                    
       efJeÅegle ueeskeâheeue,                                    
       ceneje°^ efJeÅegle efveÙeecekeâ DeeÙeesie,                  
       606-608, kesâMeJee,  yeebõe – kegâuee& keâe@chueskeäme, cegbyeF& - 400 051. 
       ogjOJeveer ›eâ.  022-26590339.         



 


