
«eenkeâ iee-neCes efveJeejCe cebÛe 
                  ceneje°^ jepÙe efJeÅegle efJelejCe kebâheveer ceÙee&efole 
                  Deewjbieeyeeo heefjceb[U Deewjbieeyeeo. 
Old Power House Premises, Dr.Ambedkar Road, Aurangabad.  Phone No.2336172 

 

No,CGRF/AZ/U/167/2009/01/                                Date :- 

  

To, 

The Executive Engineer ( Administration) 

O/O Superintending Engineer, 

O&M  Urban Circle,  M.S.E.D.C.L., 

Aurangabad. 

                   

Sub :-   Forwarding of grievance in respect of  Chairman,  

             Aurangabad District Gramsevak Co-Operative Credit   

             Society,Ltd., H.No.1-16-809, Naralibaugh, Aurangabad. 

             (Con. No.490010367261 )      

Dear Sir 

 

Please find enclosed herewith a copy of the grievance application 

received by the Forum from  Chairman, Aurangabad District Gramsevak 

Co-Operative Credit Society,Ltd., H.No.1-16-809, Naralibaugh, 

Aurangabad. 

         

The consumer has requested for passing an interim order for 

not to disconnect his supply on account of excess/average bills. 

You are requested to submit your parawise reply at the time of 

hearing  which will be held on  06.01.2009  at 13.30 Hours  

 

 

 

                       Member Secretary 

              CGRF, (AZ) MSEDCL, 

          Encl: As above.                                   Aurangabad.   

   

  Copy to:- 

             Chairman,  

                       Aurangabad District Gramsevak 

                       Co-Operative Credit Society,Ltd., 

                       H.No.1-16-809, Naralibaugh,  

                       Aurangabad. 

 

 



BEFORE THE CONSUMER GRIEVANCE REDRESSAL FORUM 

AURANGABAD ZONE, AURANGABAD 
 

 

(  Case No. CGRF/AZ/AUR/U/167/2009/01 ). 

 

The Chairman   

Aurangabad District Gramsevak  

Credit Coop. Society,Aurangabad  Consumer 

Complainant. 

 ( Con.No. 490010367261)  

V/s 

M.S.E.D.C.L. Urban Circle, Aurangabad. 

The Distribution 

Licensee. 

 

                                                                                      Date:- 06.01.2009  

 
Sub: Grievance under the Maharashtra Electricity Regulatory Commission, 

         (Consumer Grievance Redressal Forum and Ombudsman) 

         Regulations, 2006 
 

 

    INTERIM ORDER 

 

 

 The consumer has filed an application in the Forum against the wrong bill 

issued by the Distribution Licensee for the period of 31.12.07 to 10.02.08 and 

contended that the meter reader has recorded wrong reading and the bill issued 

him on this basis is abnormal . The consumer also contended that he has filed 

application for rectification of bill but no cognizance of his application was taken 

by the D.L. and his supply was disconnected on account of non payment of bill 

without giving any prior intimation.  He therefore requested to direct the D.L. to  

reconnect his  supply and to revise the bill as per meter reading.   

 

 On the date of hearing , the consumer representative Shri V.D.Nawal  was 

present. Nodal officer was absent but filed an  application for grant of extension 

for filing his say.    
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On going through the documents filed by the consumer we observed that 

the Photo of the meter on the bill shows figure as 1517 whereas the D.L. has 

issued him showing the reading as 1829 . The bill amount is for 375 unist which 

high as compared to his average consumption. 

 

The Forum observed that the said bill issued to the consumer  is wrong 

and the action of disconnection without giving prior notice is violation of 

provision of section 56 of E.I. Act 2003. The Forum hereby direct the Distribution 

Licensee  not to disconnect the electricity supply of the consumer.     

 

   This Interim order shall be subject to final decision on the grievance  of 

the consumer, that may be passed by the Forum. The next date of hearing is kept 

on 14.1.09 at 12.00 hrs.  
 

 

 

 

   ( P.A.Sagne )             (H.A.Kapadia)                     ( V.A.Hambire)     

   Member/Secretary                   Member                              President  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                «eenkeâ iee-neCes efveJeejCe cebÛe  
     ceneje°^ jepÙe efJeÅegle efJelejCe kebâheveer ceÙee&efole  
         Deewjbieeyeeo heefjceb[U,Deewjbieeyeeo.  

           le›eâej ›eâ.meerpeerDeejSheâ/SPes[/Ùeg/167/2009/01 
 

     le›eâej oeKeue           efoveebkeâ ;- 02/01/2009    
     efvekeâeue                  efoveebkeâ ;- 04/02/2009                                   
 

     ÛesDejceve, 
     «eecemesJekeâ menkeâejer helemebmLee ceÙee&efole, 
     SÛe Sve 1-16-80, 
     veejUeryeeie Deewjbieeyeeo, 

           («eenkeâ ›eâ.490010367261)                   Depe&oej/«eenkeâ       
efJe®Oo 

           ceneje°^  jepÙe  efJeÅegle  efJelejCe kebâheveer ceÙee&efole  
           Deewjbieeyeeo.  
                                                                   iewjDepe&oej 
       

      keâesjce             efJe<Ceg Deb. nbefyejs          DeOÙe#e  
                                 nsceble De. keâehe[erÙee      meomÙe       
                                 Øe.  De.  meieCes          meomÙe/meefÛeJe 

DeeosMe 
 

Depe&oejeves    «eenkeâ    iee-neCes    efveJeejCe    cebÛeemeceesj    ’DevegmegÛeer - De’     
            ceOÙes, ceneje°^  efJeÅegle  efveÙeecekeâ  DeeÙeesie  («eenkeâ iee-neCes  efveJeejCe     
           cebÛe   Je  ueeskeâheeue )  efJeefveÙece  2006  ÛÙee   efveÙece   6.10   Debleie&le                                                                       
                                                                          2009/01 

                                                                heeve 1/4 



 
le›eâej oeKeue kesâueer Deens. Depe&oejeves oeKeue kesâuesuÙee le›eâejerÛeer Skeâ Øele 
efoveebkeâ 02/01/2009 jespeer Deewjbieeyeeo Menj  ceb[UeÛes    keâeÙe&keâejer   
DeefYeÙeblee  ( ØeMeemeve ) Je  vees[ue  DeefOekeâejer, Deewjbieeyeeo Ùeebvee  hee"efJeCÙeele   
Deeueer. Depe&oejeÛÙee iee-neCÙeeyeeyeleÛeer megveeJeCeer efoveebkeâ  06/01/2009 
jespeer "sJeCÙeele Deeueer.  

 
1)      Depe&oej ns Deewjbieeyeeo efpeune «eecemesJekeâ menkeâejer mebmLeeÛes ÛesDejceve Demegve 

lÙeebveer  cebÛeele  oeKeue  kesâuesuÙee  le›eâejerÛee  meebjeMe   Keeueerue  ØeceeCes  Deens. 
ceneefJelejCe kebâheveerleHexâ lÙeebvee veesJnsyej 2007 Ùee ceefnvÙeeÛes  460/-Ûes Jeerpe 
efyeue DeekeâejCÙeele Deeues pÙeeÛee YejCee lÙeebveer kessâuesuee Deens. ef[meWyej 2007 
ceOÙes lÙeebÛÙee ceeršjJejerue efj[eRiehes#ee peemleerÛeer efj[eRie oMe&efJele lÙeebvee Jeerpe 
efyeue osCÙeele Deeues. Ùeeyeeyeleerle lÙeebveer ceneefJelejCe Jeerpe kebâheveerÛÙee mebyebOeerle 
efJeYeeieekeâ[s kesâuesuÙee le›eâejerÛeer oKeue ve Ieslee lÙeebÛee Jeerpe hegjJe"e   Keb[erle 
keâjCÙeele Deeuee Depe&oejeves  lÙeeÛee Jeerpe hegjJe"e hegve&pees[Ceer keâ™ve osCÙeeyeeyele 
lemesÛe megOeejerle Jeerpe efyeue osCÙeeyeeyele ceneefJelejCe kebâheveerme  DeeosMe osCÙeeÛeer 
efJevebleer cebÛeeme kesâueer Deens. 
 

2)  efoveebkeâ 06/01/2009 jespeer PeeuesuÙee  megveeJeCeerme Depe&oej ØeefleefveOeer ßeer 
veJeeue GheefmLele nesles. ceneefJelejCe kebâheveerleHexâ vees[ue DeefOekeâejer GheefmLele 
veJnles.Depe&oejeves ceneefJelejCe kebâheveerleHexâ lÙeebvee 31/12/2007 les 
10/02/2008 Ùee keâeUele osCÙeele DeeuesuÙee  Jeerpe efyeueeleerue ceeršjÛÙee 
HeâesšesceOÙes  efj[eRie 1517  DeMeer efomegve Ùesle DemeuÙeecegUs  lÙeebÛÙee efyeueele 
vecego kesâuesueer 1829 ner efj[eRie ÛegkeâerÛeer DemeuÙeeÛes  cebÛeeme Dee{Ugve Deeues. 
cebÛeeves Depe&oejeÛee  Ùee ÛegkeâerÛÙee Jeerpe efyeueeheesšer  Keb[erle kesâuesuee Jeerpe  hegjJe"e 
24 leemeele Ûeeueg keâjCÙeeÛee Debleefjce DeeosMe heejerle kesâuee Je heg{erue megveeJeCeer 
efoveebkeâ 14/01/2009 jespeer IesCÙeeÛes efve§eerle kesâues. 

                                                                           2009/01 
                                                                 heeve 2/4 
 



3)  efoveebkeâ 14/01/2009 jespeer Depe&oej ØeefleefveOeer Je vees[ue DeefOekeâejer GheefmLele 
nesles. vees[ue DeefOekeâejer Ùeebveer Deeheuee peJeeye cebÛeele oeKeue kesâuee lÙeebveer 
DeeheuÙee peJeeyeele Depe&oejeme ÛegkeâerÛes efj[eRie Iesleueer iesuÙeecegUs Jee{erJe Jeerpe efyeue 
DeekeâejCeer keâjCÙeele DeeuÙeeÛes ceevÙe kesâues Je efyeue efjJnerpeve keâ™ve osCÙeeÛeer 
leÙeejer oMe&efJeueer cebÛeeves vees[ue DeefOekeâejer Ùeebvee efyeue efjJnerpeve ØemleeJe 
17/01/2009 heÙe&le  oeKeue keâjCÙeeÛee DeeosMe osle ØekeâjCe efvekeâeueemee"er 
"sJeues. 
 

4)  Depe&oej Je vees[ue DeefOekeâejer ÙeebÛÙeeleHexâ cebÛeele oeKeue keâjCÙeele DeeuesuÙee 
keâeieohe$eeJe™ve Demes Dee{Ugve Ùesles keâer, ceneefJelejCe kebâheveerleHexâ ef[meWyej 2007 
ceOÙess Depe&oejeme ceeieerue efj[eRie Je Ûeeueg efj[eRie Deveg›eâces 1415 Je 1454 
DeMeerr oeKeJele 39 Ùegefveš Jeerpe JeehejeÛes efyeue DeekeâejCÙeele Deeues. lemesÛe 
peevesJeejer 2008 ceOÙes Depe&oejeme ceeieerue efj[eRie 1454 Je Ûeeueg efj[eRie 
1829 DeMeer oeKeJele 375 Ùegveerš Jeerpe JeehejeÛes  efyeue DeekeâjCÙeele DeeuÙeeÛes 
efomegve Ùesles. efoveebkeâ 26/11/2008 jespeer keâefve‰ DeefYeÙeblee, pegves heeJej 
neTme Ùeebveer kesâuesuÙee mLeU heenCeer DenJeeueele ceeršjJejerue efjef[bie 1681 DeMeer 
DemeuÙeeÛeer veeWo kesâuesueer Deens. ÙeeJe™ve peevesJeejer 2008 ceOÙes oeKeJeCÙeele 
Deeuesueer 1829 efj[eRie lemesÛe lÙeeheg{erue keâeUemee"er oeKeJeCÙeele Deeuesueer efj[eRie 
ner ÛegkeâerÛeer DemeuÙeeÛes mhe° nesles. vees[ue DeefOekeâejer Ùeebveer osKeerue DeeheuÙee 
peJeeyeele  ceeršj efj[jves efj[eRie ÛegkeâerÛeer Iesleueer DemeuÙeecegUs Depe&oejeme Jee{erJe 
Je ÛegkeâerÛes Jeerpe efyeue DeekeâejCÙeele DeeuÙeeÛes cnšues Deens. efoveebkeâ 
14/01/2009 jespeer Depe&oejeÛÙee ceeršj Jejerue efj[eRie 1695 DeMeer 
DemeuÙeecegUs Depe&oejeÛee peevesJeejer  2008 les 14/01/2009 Ùee keâeUeleerue 
SkegâCe Jeerpe Jeehej (1695-1454) -241 Ùegveerš Demee DemeuÙeeÛes mhe° nesles. 
 
ÛegkeâerÛeer ceeršj efj[eRie veeWo IesCes,«eenkeâeÛÙee le›eâejerÛeer oKeue ve Ieslee Je 
keâesCeleerner hegJe&megÛevee  ve oslee Jeerpe hegjJe"e Keb[erle keâjCes ner mesJesleerue $egšer 
ceevevÙeele Ùesle Demegve Depe&oejeves kesâuesueer le›eâej ÙeesiÙe Demegve lees vegkeâmeeve 
YejheeF& efceUCÙeele hee$e Deens.  
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               DeeosMe  
 

1)  ceneefJelejCe kebâheveerleHexâ Depe&oejeme peevesJeejer 2008 veblej osCÙeele Deeuesueer meJe& 
Jeerpe efyeues jö keâjCÙeele Ùesle Deens. 

 
2)  ceneefJelejCe kebâheveerves peevesJeejer 2008 les 14 peevesJeejer 2009 Ùee keâeUele 

Depe&oejeme SkegâCe 241 Ùegveerš JeehejeÛes efyeue efJeYeeiegve  leerme efoJemeele 
Depe&oejeme  megOeejerle Jeerpe efyeue ÅeeJes. 

 
3)  Jejerue ØeceeCes osCÙeele ÙesCee-Ùee megOeejerle Jeerpe efyeueele keâesCelesner JÙeepe Je ob[ 

Deekeâe™ veÙes  Je Depe&oejeves Ùee keâeUele YejuesuÙee jkeäkeâcesÛeer JepeeJeš megOeejerle 
Jeerpe efyeueelegve keâjeJeer. 

 
4)  ÛegkeâerÛes efyeue Deekeâe™ve keâesCeleerner hegJe&megÛevee ve oslee Depe&oejeÛee Jeerpe hegjJe"e 

Keb[erle keâ™ve Jeerpe keâeÙeoe 2003 ceOeerue keâuece 56 Ûes GbuueIeve kesâuÙeeyeöue 
Je ceevemeerkeâ $eemeeheesšer ceneefJelejCe kebâheveerves  Depe&oejeme ™heÙes 500/- 
vegkeâmeeve YejheeF& 30 efoJemeele ÅeeJeer. 
 
Jejerue   DeeosMeeÛes   «eenkeâ   Je  ceneefJelejCe  kebâheveer  Ùeebveer heeueve keâjeJes Je 
lÙeeyeeyele cebÛeeme keâUJeeJes.  
 
iee-neCes efvekeâeueer keâe{CÙeele Deeues Demegve ns  «eenkeâeme Je efJelejCe kebâheveerme 
keâUJeeJes.   
       

 
nsceble De. keâeheef[Ùee                 Øe. De. meieCes              efJe<Ceg Deb. nbefyejs  

         meomÙe                          meomÙe/meefÛeJe                   DeOÙe#e 
                                                                          2009/01 

                                                                heeve 4/4 



 
                                                       

               «eenkeâ iee-neCes efveJeejCe cebÛe 
                 ceneje°^ jepÙe efJeÅegle efJelejCe kebâheveer ceÙee&efole 
                 Deewjbieeyeeo heefjceb[U,Deewjbieeyeeo. 
 
   pegves heeJej neTme heefjmej.[e@.yeeyeemeensye Deebyes[keâj jes[, efceue keâe@ve&j, Deewjbieeyeeo. – 431 001, ogjOJeveer Je he@âkeäme  –0240 - 2336172. 

                       
      ›eâ.meerpeerDeejSheâ/SPes[/Ùeg/167/2009/01                              efoveebkeâ ;- 
 

Øeefle, 
     ÛesDejceve, 
     «eecemesJekeâebÛeer menkeâejer helemebmLee ceÙee&efole, 
     SÛe Sve 1-16-80, 
     veejUeryeeie Deewjbieeyeeo, 
 

( le›eâej ›eâ.efmepeerDeejSheâ/SPes[/Ùeg/167/2009/01 ) 
 
                 DeeheCe efoveebkeâ 02/01/2009 jespeer  oeKeue kesâuesuÙee le›eâejerJejerue 
      Ùee cebÛeeÛee DeeosMe meesyele pees[uee Deens. ne DeeosMe ceevÙe vemeuÙeeme DeeheCe efJeÅegle     
      ueeskeâheeue  ÙeebÛÙeekeâ[s  60  efoJemeeÛÙee  Deeble Deefheue oeKeue keâ™ Mekeâlee. 

Øele,keâeÙe&keâejer DeefYeÙeblee (ØeMeemeve), 
DeefOe#ekeâ DeefYeÙeblee ÙeebÛes keâeÙee&ueÙe, 

          ce.je.efJe.efJe.kebâ.ce. Menj  ceb[U, Deewjbieeyeeo  
 
      efJeÅegleueeskeâheeueeÛee heòee,                                   meomÙe/meefÛeJe 
      efJeÅegle ueeskeâheeue,                                   «eenkeâ iee-neCes efveJeejCe cebÛe 
      ceneje°^ efJeÅegle efveÙeecekeâ DeeÙeesie,                  ce.je.efJe.efJe.kebâ.ce.Deewjbieeyeeo.  
      606-608, kesâMeJee,  
      yeebõe – kegâuee& keâe@chueskeäme, cegbyeF& - 400 051. 
      ogjOJeveer ›eâ.  022-26590339.         



 
 
 

 


