
                               CONSUMER GRIEVANCE REDRESSAL FORUM 
MAHARASHTRA STATE ELECTRICITY DISTRIBUTION COMPANY LTD.  

 

Old Power House Premises, Dr. Ambedkar Road, Aurangabad. Phone: 0240 - 2336172 

 

       No:-  CGRF/AZ/AUR/U/ 440 / 2013 /24 /                                         Date :-   

 

 

To, 

01) The Executive Engineer ( Administration) 

Nodal Office, O/O Superintending Engineer , 

O&M  Urban Circle,  M.S.E.D.C.L.,  

Aurangabad. 

 

02) The Dy.General Manager(Planning) 

GTL Co. Ltd. Franchise of MSEDCL, 

Chikalthana, Aurangabad.  

 

Sub:-  Forwarding of grievance in respect  of  Prakash Baburao Kale, Plot 

          No.1, Vikas Nagar,  Osmanpura, Aurangabad.  

          ( Consumer No. 4900 1904 2910 ) 

 

Dear Sir, 

          

           Please find enclosed herewith a copy of the grievance application 

 received by the Forum, in respect of Prakash Baburao Kale, Plot  No.1, 

Vikas Nagar, Osmanpura, Aurangabad.  

 

 

You are requested to Redress the grievance or submit your para wise reply  at 

the time of hearing.  The hearing in the matter will be held on 04.06.2013 at 11.30 

Hours.  

  

                   

 Member/Secretary 

                                  CGRF(AZ) MSEDCL 

                       Encl: As above                                                                Aurangabad 

 

Copy to:- 

 

Prakash Baburao Kale,  

Plot No.1, Vikas Nagar, 

Osmanpura,  

Aurangabad.  



                  «eenkeâ iee-neCes efveJeejCe cebÛe  

          ceneje°^ jepÙe efJeÅegle efJelejCe kebâheveer ceÙee&efole  

           Deewjbieeyeeo heefjceb[U, Deewjbieeyeeo.  

 

            le›eâej ›eâ.meerpeerDeejSheâ/SPes[/Ùeg/440/2013/24 

 

    le›eâej oeKeue             efoveebkeâ :- 14/05/2013    

    efvekeâeue                   efoveebkeâ :- 27/08/2013                                    

 

    ßeer heÇkeâeMe yeeyegjehe keâeUs, 

     huee@š vebyej 01,efJekeâeme veiej, 

     Gmceevehegje, Deewjbieeyeeo 

              («eenkeâ ›eâ.490019042910)                               Depe&oej/«eenkeâ     

   

efJe®Oo 

 

ceneje°^  jepÙe  efJeÅegle  efJelejCe  kebâheveer   ceÙee&oerle  Menj  efJeYeeie Je peeršerSue keâbheveer  Deewjbieeyeeo. 

            

                                                                   iewjDepe&oej 

       

       keâesjce              Jnerr. yeer. ceb$eer                DeOÙe#e                             

                           Sme.keâs.vejJe[ss               meomÙemeefÛeJe  

                              efJeueemeÛebõ meg. keâeyeje         meomÙe 

Depe&oejeves    «eenkeâ    iee-neCes    efveJeejCe    cebÛeemeceesj    ’DevegmegÛeer - De’  ceOÙes, ceneje°^  e fJeÅegle  

efveÙeecekeâ  DeeÙeesie  («eenkeâ iee-neCes  efveJeejCe  cebÛe   Je  ueeskeâheeue )  efJeefveÙece  2006  ÛÙee   efveÙece   

6.10   Debleie&le le›eâej oeKeue kesâueer Deens.Depe&oejeves oeKeue kesâuesuÙee le›eâejerÛeer Skeâ Øele efoveebkeâ 

14/05/2013 jespeer Deewjbieeyeeo Menj ceb[UeÛes keâeÙe&keâejer DeefYeÙeblee (ØeMeemeve) Je vees[ue DeefOekeâejer, Je 

peeršerSue keâbheveer Deewjbieeyeeo Ùeebvee hee"efJeCÙeele Deeueer. Depe&oejeÛÙee iee-neCÙeeyeeyeleÛeer megveeJeCeer efoveebkeâ 

04/06/2013 jespeer "sJeCÙeele Deeueer. 
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         «eenkeâeves   oeKeue   kesâuesuÙee   le›eâejerÛee   meejebMe    KeeueerueØeceeCes    Deens. 

1)     Depe&oeves ef[mesyej 2006 ceOÙes iewjDepe&oej keâÇceebkeâ 1 ÙeebÛÙeekeâ[gve JÙeeJemeeefÙekeâ keâejCeemee"er (100 KVA        

demand ) Jeerpe hegjJe"e Iesleuee Deens. ef[mebsyej 2006 les ef[mesbyej 2010 Ùee keâeueeJeOeerle lÙeebveer mhesvmej 

[sueer Ùeebvee ueerpelelJeeJej ner peeiee JeehejeJeÙeeme efoueer. mhesvmej [sueer Ùeebveer meojerue peeiee ef[mesyej 2010 

ceOÙes efjkeâeceer keâsuÙeeveblej leer Dee@keäšesyej 2012 heÙe&le efjkeâeceer nesleer veesJnsyej 2012 heemegve meojerue peeiee 

hebpeeye ye@keâsme osCÙeele Deeueer.lÙeecegUs ef[mesbyej 2010 les veesJnsyej 2012 Ùee keâeueeJeOeerle Jeerpe Jeehej 

vemeuÙeeÛes Depe&oejeÛes cnCeves Deens. 

2)     iewjDepe&oej keâÇceebkeâ 2 Ùeebveer Depe&oejeme ef[mesyej 2012 Je peevesJeejer 2013 Ùee oesve cenervÙeemee"er 2834 

Ùegefveš Jeerpe JeehejeÛes mejemejerJej DeeOeejerle Jeerpe efyeue efoues lemesÛe lÙeebÛee Jee{e rJe Yeej 100 KVA         

Je®ve 40 KVA keâjleebvee Jee{erJe jkeäkeâcesÛeer Je Deefleefjkeäle DešerÛeer hegle&lee keâjCÙeeÛeer ceeieCeer efoveebkeâ 

14/03/2013 ÛÙee cebpegjer DeeosMeele keâsueer Deens. Depe&oejeme osCÙeele DeeuesuÙee mejemejerJej DeeOeejerle Jejerue 

oesve cenervÙeeÛÙee Jeerpe efyeueele hee@Jej Heâ@keäšj Je šerDees[er Jej efceUCeejer megš osCÙeele Deeueer vemeuÙeeÛes lemesÛe 

megj#ee jkeäkeâcesJej JÙeepe osCÙeele Deeues vemeuÙeeÛes Depe&oejeves DeeheuÙee lekeâÇejerle heg{s cnšues Deens. iewjDepe &oej 

Ùeebvee Jejerue $egšerÛeer hegle&lee keâjCÙeeÛeer Je ceeveefmekeâ $eemeeheesšer vegkeâmeeve YejheeF& osCÙeeÛeer efJevebleer Depe&oejeves 

cebÛeeme keâsueer Deens. 

3)     iewjDepe&oej keâÇceebkeâ 1 Ùeebveer Depe&oejeÛeer Jeerpe efyeueeyeeyele lemesÛe KVA Yeej keâceer keâjCÙeeyeeyeleÛeer  lekeâÇej 

ner iewjDepe&oej keâÇceebkeâ 2 ÙeebÛÙeeMeer mebyebefOele DemeuÙeeÛes DeeheuÙee peJeeyeele cnšues Deens.Depe&oejeves ®heÙes 

1,19,950/- megj#ee jkeäkeâce Yejueer DemeuÙeeÛes meebiele lÙeebvee 2009 meeueeheemetve leebef$ekeâ ÛegkeâercegUs JÙeepe 

osCÙeele Deeues vemeuÙeeÛes lÙeebveer ceevÙe keâsues Deens, Je ner jkeäkeâce osCÙeeÛeer leÙeejer oMe&efJeueer Deens. 

4)     iewjDepe&oej keâÇceebkeâ 2 Ùeebveer cebÛeele oeKeue keâsuesuÙee peJeeyeevegmeej efoveebkeâ 19/12/2012 jespeer lÙeeÛÙeeleHeâs& 

Depe&oejeÛÙee ceeršjÛe s efveefj#eCe keâjCÙeele Deeues, lesJne ceeršj peUeuesues Je ceeršj Jej ef[mhues efomele vemeuÙeeÛes 

Dee{Ugve Deeues. lemesÛe Depe&oej lesLes Jeerpe Jeehej keâjerle DemeuÙeeÛes efomegve Deeues. ceeršj peUeues DemeuÙeecegUs 

lÙeeÛeer ÛeeÛeCeer keâjCes MekeäÙe vemeuÙeeÛes lÙeebveer cnšues Deens. Depe&oejeÛÙee Jeerpe GYeejCeerÛeer  Je ceeršjJejerue 

YeejeÛeer veeso keâsuÙeeveblej leheemeCeer keâsuÙeeveblej lÙeebvee mejemejerJej DeeOeejerle 2834 Ùegefveš Jeerpe JeehejeÛes 
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       Jeerpe efyeue osCÙeele Deeues pes ÙeesiÙe DemeuÙeeÛes lÙeebveer DeeheuÙee peJeeyeele heg{s cnšues Deens.Depe&oejeme 

mejemejerJej Jeerpe efyeue DeekeâejCeer keâjleebvee hee@Jej Heâ@keäšj Je šerDees[er Jej efceUCeejer megš ÙeeÛeer jkeäkeâce ue#eele 

IesJegve mejemejerJej DeeOeejerle Jeerpe efyeue osCÙeele Deeues DemeuÙeeÛes lÙeebveer DeeheuÙee peJeeyeele heg{s cnšues Deens. 

Depe&oejeme lÙeebÛee Jee{erJe Yeej 100 KVA Je®ve 40 KVA  keâjleebvee ceeieCeer keâsuesueer jkeäkeâce lemesÛe ceeieCeer 

he$eele vecego keâsuesuÙee Dešer ÙeesiÙe DemeuÙeeÛes meebiele Depe&oejeÛeer lekeâÇej Keejerpe keâjCÙeeÛeer efJevebleer lÙeebveer 

cebÛeeme keâsueer Deens. 

5)    Depe&oej Je iewjDepe&oej keâÇceebkeâ 1 Je 2 cebÛeele oeKeue keâsuesuÙee keâeieo he$eeJe®ve lemesÛe cebÛeemeceesj PeeuesuÙee 

megveeJeCeer ojcÙeeve Demes Dee{Ugve Ùesles keâer Depe&oejeÛeer lekeâÇej ner Keeueerue Ûeej JesieJesieUŸee heÇkeâjCeeMeer 

mebyebefOele Deens. Ùee meJe& cegoŸeeÛee meKeesue DeYÙeeme keâsuÙeeJej cebÛe Keeueerue heÇceeCes Deeheues efveefj#eCe veesoefJele 

Deens. 

cegöe keâÇceebkeâ 1 ef[mesbyej 2012 Je peevesJeejer 2013 Ùee oesve cenervÙeeÛes  mejemejerJej DeeOeejerle Jeerpe efyeue :- 

iewjDepe&oej keâÇceebkeâ 2 Ùeebveer Depe&oejeÛes ceeršj peUeues DemeuÙeecegUs ef[mesyej 2012 Je peevesJejer 2013 Ùee 

oesve cenervÙeeÛes mememejerJej DeeOeejerle 2834 Ùegefveš heÇefle ceen Jeerpe JeehejeÛes efyeue Deekeâejues Deens. megveeJeCeer 

ojcÙeeve  Depe&oejeÛes heÇefleefveOeer ßeer nsceble keâehe[erÙee Ùeebveer ceneefJelejCe keâbheveerÛÙee ÛeeÛeCeer efJeYeeieele ceeršj 

šsmš keâ®ve efkeâbJee SceDeejDeeÙe Je®ve ceeršj efj[er bie veebso IesCÙeele ÙeeJeer Je lÙee heÇceeCes Jeerpe efyeue DeekeâejCeer 

keâjCÙeeÛeer efJevebleer cebÛeeme keâsueer. iewjDepe&oej keâÇceebkeâ 2 Ùeebveer meojerue yeoueCÙeele Deeuesues ceeršj meehe[le 

vemeuÙeecegUs šsefmšbie keâjCes MekeäÙe vemeuÙeeÛes meebefieleues. Depe&oejeves veesJnsyej 2012 heemegve hebpeeye ye@keâsme leer 

peeiee efouesueer Demegve lesLes Jeerpe Jeehej nesle DemeuÙeeÛes ceevÙe keâsues Deens. veesJnsbyej 2012 ÛÙee hegJeer& lÙee peeieer 

Jeerpe Jeehej nesle vemeuÙeecegUs ceeieerue Jeerpe JeehejeÛÙee DeeOeejeJej Jeerpe efyeueeÛeer DeekeâejCeer keâjCes ÛegkeâerÛes "jsue 

cnCegve Depe&oejeÛee heg{erue keâeueeJeOeerÛee Jeerpe Jeehej ue#eele Ieslee iewjDepe&oej keâÇceebkeâ 2 Ùeebveer mejemejerJej 

DeekeâejCeer keâsuesues  2834 Ùegefveš Jeerpe JeehejeÛe s Jeerpe efyeue ÙeesiÙe DemeuÙeeÛes cebÛeeÛes cele Deens. iewjDepe&oej 

keâÇceebkeâ 2 Ùeebveer YeefJe<Ùeele Jeerpe ieÇenkeâeÛee ceeršj yeeyele Jeeo DemeuÙeeme ceeršj leheemeCeermee"er GheueyOe keâ®ve 

osleerue DeMeer Dehes#ee cebÛe JÙekeäle keâjles.  

  cegöe keâÇceebkeâ 2 iewjDepe&oej keâÇ. 2 ÙeebÛÙee efoveebkeâ 14/3/13 Ûee Jeerpe Yeej keâceer keâjCÙeeÛÙee ceeieCeer he$eeyeeyele :-  

Depe&oejeves lÙeeÛee 100 keâsJnerS Ûee Yeej keâceer keâ®ve lees 40 keâsJnerS keâjeJee Demee Depe& iewjDepe&oej keâÇ. 2                                                                                        
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Ùeebvee mehšsbyej 2012 jespeer efouee neslee. iewjDepe&oej keâÇceebkeâ 2 Ùeebveer he$e keâÇceebkeâ 932 efoveebkeâ 

14/03/2013 Éejs Depe&oejeme Keeueerue jkeäkeâcesÛeer ceeieCeer keâsuesueer efomegve Ùesles. 

         1)  Testing Charges :-                                          Rs. 1,000/- 

         2)   Processing Charges :                                      Rs.  100/- 

         3)  LT metering box  with  

                    CTR 100/5A with MCCB                             Rs  22,500/- 

                                                          Total :                       Rs. 23,600/-                 

Depe&oejeleHeâs& ßeer nsceble keâehe[erÙee Ùeebveer iewjDepe&oej keâÇceebkeâ 2 Ùeebveer ceeieCeer keâsuesueer ner jkeäkeâce ceneje<š^ Jeerpe 

efveÙeecekeâ DeeÙeesieeves ceevÙe keâsuesuÙee ojeheÇceeCes  vemeuÙeeÛes lemesÛe ceeršefjbie ns ceneefJelejCe keâbheveerleHeâs& osCÙeeÛes 

DeeÙeesieeÛes DeeosMe DemeuÙeeÛes cebÛeemeceesj megveeJeCeer ojcÙeeve meebefieleues. iewjDepe&oej keâÇceebkeâ 2 Ùeebveer Sue.šer. 

efcešefjbbieÛeer ®heÙes 22,5,00/- jö  keâjCÙeeÛeer leÙeejer oMe&Jeueer. Depe&oejeves osKeerue Sue.šer.efcešefjbieÛeer ®heÙes 

22,5,00/-Jepee keâsuÙeeme GJe&efjle jkeäkeâce ®heÙes 1,100/- YejCÙeeÛeer leÙeejer oMe&efJeueer. Depe&oej Je 

iewjDepe&oej keâÇceebkeâ 2 ÙeebÛÙeele Ùee cegoŸeeJej mecePeeslee Peeuesuee DemeuÙeecegUs cebÛe Ùee heÇkeâjCeer DeeosMe heejerle 

keâjerle veener. Depe&oejeves cebÛeele lekeâÇej keâsuÙeeveblej iewjDepe&oej keâÇceebkeâ 2 ns YeefJe<Ùeele ceneje<š^ Jeerpe 

efveÙeecekeâ DeeÙeesieeves ceevÙe keâsuesuÙee ojeheÇceeCes Flej ieÇenkeâebvee jkeäkeâcesÛeer  ceeieCeer keâjleerue DeMeer  Dehes#ee cebÛe 

JÙekeäle keâjles. 

cegöe keâÇceebkeâ 3 hee@Jej Heâ@keäšj Je šerDees[er Jej efceUCeejer megšyeeyele :- 

iewjDepe&oej keâÇceebkeâ 2 Ùeebveer Depe&oejeme  ef[mesbyej 2012 Je peevesJeejer 2013Ùee oesve ceefnvÙeeÛes mejemejerJej 

DeeOeejerle 2834 Ùegefveš heÇefle ceen Jeerpe JeehejeÛes efyeue Deekeâejues Deens.meojerue Jeerpe efyeue Deekeâejleebvee 

ceneje<š^ jepÙe efveÙeecekeâ DeeÙeesieeÛÙee DeeosMeeheÇceeCes Jeerpe efyeueele hee@Jej Heâ@keäšj Je šerDees[er Jej efceUCeejer megš 

osCÙeele Deeueer vemeuÙeeÛeer Depe&oejeÛeer lekeâÇej Deens. Depe&oejeÛes ceeršj peUeues DemeuÙeecegUs lÙeeÛee heg{erue 

keâeueeJeOeerÛee  Jeerpe Jeehej ue#eele IesJegve mejemejerJej DeeOeejerle Jeerpe efyeue DeekeâejCeer keâsuÙeeÛes iewjDepe&oej  

keâÇ.2 Ùeebveer cebÛeele oeKeue keâsuesuÙee DeeheuÙee peJeeyeele cnšues Deens. cegöe keâÇ.1 ceOÙes Depe&oejeÛes ceeršj 

ÛeeÛeCeermee"er GheueyOe vemeuÙeecegUs cebÛeeves iewjDepe&oej keâÇ.2 Ùee bveer Deekeâejuesues 2834 Ùegefveš Jeerpe Jeehej 

ÙeesiÙe DemeuÙeeÛes  cnCeves  ceevÙe  keâsuesues  Deens, hejbleg  Ùee Jeerpe   JeehejeJej  DeeÙeesieeÛÙee  DeeosMeeheÇceeCes   
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 hee@Jej Heâ@keäšj Je šerDees[er Jej efceUCeejer megš osCÙeele Deeuesueer efomegve Ùesle veener.lÙeecegUs Depe&oej ner megš 

efceUCÙeeme hee$e Deens Demes cebÛeeÛes cele Deens. Depe&oejeves megveeJeCeer ojcÙeeve ceeršj yeoueCÙeele DeeuÙeeveblejÛeer 

5 cenervÙeeÛeer ( HeâsyeÇgJeejer 2013 les peguew 2013)  Jeerpe efyeue oeKeue keâsueer Deensle. Ùee Jeerpe efyeueeÛes 

efveefj#eCe keâsuÙeeveblej Depe&oejeÛee hee@Jej Heâ@keäšj ne Ùegefvešer DemeuÙeeÛes efomegve Ùesles, lÙeecegUs Depe&oej ns hee@Jej 

Heâ@keäšj heesšer DeeÙeesieeÛÙee DeeosMeevegmeej megš efceUCÙeeme hee$e DemeuÙeeÛes cebÛeeÛes cele Deens. lÙeeheÇceeCes Jejerue 

heeÛe cenervÙeeÛÙee Jeerpe efyeueele Depe&oejeme šerDees[er Jej efceUCeejer megš ner mejemejer ®heÙes 1,240/- DeMeer 

DemeuÙeeÛes efomegve Ùesles.lÙeecegUs ef[mesbyej 2012 Je peevesJeejer 2013 Ùee oesve cenervÙeeÛÙee Jeerpe efyeueele Ùee 

jkeäkeâcesÛeer megš osCes vÙeeÙemetÛekeâ "jsue Demes cebÛeeÛes cele Deens. 

cegöe keâÇ.4 megj#ee jkeäkeâcesJejer JÙeepee yeeyele :- 

iewjDepe&oej keâÇ.1 Ùeebveer DeeheuÙee peJeeyeele Depe&oejeves ®heÙes 1,19,9,50/- megj#ee jkeäkeâce cnCetve Yejueer 

DemeuÙeeÛes lemesÛe 2009 meeueeheemetve lÙeeJej JÙeepe efoues vemeuÙeeÛes ceevÙe keâsues Deens. efceUCee-Ùee JÙeepeeJej 

Depe&oejeme šer.[er.Sme. heÇceeCe he$e osKeerue osCÙeele Deeue vemeuÙeeÛes efomegve Ùesles. iewjDepe&oej keâÇ.1 ÙeebÛÙee Ùee 

mesJesleerue $egšer cegUs Depe&oejeÛes DeeefLe&keâ vegkeâmeeve Peeues DemeuÙeeÛes mhe<š nesles. 

DeeosMe 

1)     Depe&oejeÛeer lekeâÇej DebMele: ceevÙe keâjCÙeele Ùesle Deens. 

2)    iewjDepe&oej keâÇ.2 Ùeebveer Depe&oejeme 30 efoJemeele Jeerpe efyeue ÅeeJes, pÙeele megj#ee jkeäkeâcesJejerue 2009 

meeueeheemetveÛes JÙeepe Jepee keâjeJes lemesÛe ef[mesyej 2012 Je peevesJeejer 2013 Ùee oesve cenervÙeemee"er 

DeekeâejuesuÙee Jeerpe efyeueelegve hee@Jej Heâ@keäšj Je šerDees[er Jej efceUCeejer (cegöe  keâÇ.3 ceOÙes vecego keâsuÙeeheÇceeCes) 

jkeäkeâce Jepee keâjCÙeele ÙeeJeer. 

3)     Jejerue heÇceeCes osCÙeele ÙesCee-Ùee megeOeejerle Jeerpe efyeueele keâesCelesner JÙeepe Je ob[ Deekeâe® veÙes  

4)      iewjDepe&oej Ùeebveer mebÙegkeäleheCes mesJesleerue $egšer heesšer Depe&oejeme PeeuesuÙee ceeveefmekeâ $eemeeheesšer ®heÙes 1500/- 

leerme efoJemeebÛÙee Deele ÅeeJes. 

5)     Jejerue DeeosMeeÛes heeueve keâ®ve lÙeeÛee DenJeeue leerme efoJemeebÛÙee Deeble cebÛeeme meeoj keâjeJee. 

       

    Sme. keâs. vejJe[s          efJeueemeÛebõ meg. keâeyeje            efJn.yeer.ceb$eer 

            meomÙe/meefÛeJe                meomÙe                        DeOÙe#e  
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CONSUMER GRIEVANCE REDRESSAL FORUM 

MAHARASHTRA STATE ELECTRICITY DISTRIBUTION COMPANY LTD. 

AURANGABAD ZONE AURANGABAD. 

.                        

       Old Power House Premises, Dr.Ambedkar Road, Aurangabad. Phone No.2336172  
                     

No. CGRF/AZ/Aur/U/440/2013/24                                                                 Date :- 

    To, 

          01)      The Executive Engineer ( Administration) 

          Nodal Office, O/O Superintending Engineer , 

                O&M  Urban Circle,  M.S.E.D.C.L., 

          Aurangabad. 

 

    02)      The Dy .General  Manager(Planning) 

          GTL Ltd., MIDC, Chikalthana, 

          Aurangabad. 

 

    03)        Prakash Baburao Kale,  

                 Plot No.1, Vikas Nagar, 

                 Osmanpura,  

                 Aurangabad.  

 

         ( Consumer No 490019042910 ) 

 

                       Sub:- Grievance in Case No. CGRF/AZ/Aur/U/ 440 /2013/24 

 
                   Please find enclosed herewith a copy of the order  passed by the Forum in the 

case mentioned above. The consumer, if not satisfied with the decision of the Forum, is at  liberty to 

make a representation to the Electricity Ombudsman, the contact details of whom is as  under, within 

a period of 60 days from the date of this order. 

                             

                      Member/Secretary, 

Encl: As above                                                                                             CGRF(AZ) MSEDCL, 

                                                                                                                              Aurangabad 

Copy submitted with respect to:- 

 

The Chief Engineer(AZ) 

MSEDCL, Aurangabad. 

 

       Contact details of:  
       The Electricity Ombudsman,  

       Plot No.12, Shrikrupa, Vijaynagar, Chhaoni, Nagpur – 440 013 

         Phone No.( Office ) (0712) 20 22 198 (E-mail – cgrfnz@gmail.in ) 

mailto:cgrfnz@gmail.in


 


