
Annexure - 1.1 (2)

Format for "Quality of Service (Standards of Performance) of Distribution Licensees"

Licensee : MSEDCL Report for FY : 2013-14

1.0 Reliability Indices : As per Regulations no 10 of SOP

1.1 Overall Performance Indices for the Company:

Note:- 
The Indices provided herein are computed based on the data provided by the field
offices which is subjected to subsequent corrections if any.
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