Request for Proposal for Providing Website Services to MSEDCL & MSEB Holding Company

for 5 Years.

Tender No:

Corrigendum |

CGMIT/IT/2021/WEBSITE/1

RFP Clause Existing Clause Revised Clause
Section 2. EXISTING NIL Added:
SETUP The Cloud Infrastructure of existing
2.1 Website Webiste is as follows:

AWS Instance mb5a.4xlarge

Type

vCPU 16

RAM (GB) 64

Operating System | CentOS 7

Storage Type General
Purpose
Storage (gp3)

Storage Size (GB) | Approx. 200

Section 2. EXISTING
SETUP
2.1 Website

Existing website is developed using
WordPress framework & Oracle
database and currently hosted on
AWS (Amazon Web Services).

Existing website is developed using
WordPress framework & MySQL
database and currently hosted on AWS
(Amazon Web Services).

Section 2. EXISTING
SETUP
2.1 Website

NIL

Details of integrations of existing
Mahadiscom website, Online Payment
Gateway, Payment reporting portal
(Collection portal) is added in Table I.

Section 3 Qualifying
Requirements

Sr.no. 2

The Bidder should have minimum
turnover of Rs. 2.5 Crs in average
during any of the last three consecutive
financial years i.e. (2017-18, 2018-19,
2019-20) or (2018-19, 2019-20, 2020-
21).

The Bidder should have minimum turnover
of Rs. 80 lakhs during each of the last three
consecutive financial years i.e. (2017-18,
2018-19, 2019-20) or (2018-19, 2019-2020,
2020-21).




RFP Clause

Existing Clause

Revised Clause

Section 3 Qualifying
Requirements

The Bidder should have experience of
design, development & maintenance of

The Bidder should have experience of
design, development & maintenance of

sr. no. 4 Enterprise level website/ portal along Enterprise level website/ portal along with

with experience in any one of the experience in any one of the following:

following: (i.) Management of payment APIs

(i.) Management of payment APIs (ii.) Multiple Payment Gateways

(ii.) Multiple Payment Gateways (iii.) Collection Portals

(iii.) Collection Portals during past 5 years (up to the date of

during past 5 years (up to the date of publishing the tender) in India meeting any

publishing the tender) meeting any of of the following condition:

the following condition: a) One work order having annual value of

a) One work order having value of contract not less than Rs. 42.76 lakhs OR

contract not less than Rs. 2.14 Crores b) Two work orders each having annual

OR value of contract not less than Rs. 26.72

b) Two work orders each having value lakhs OR

of contract not less than Rs. 1.33 Crores | c) Three work orders each having annual

OR value of contract not less than Rs. 21.38

c) Three work orders each having value | lakhs

of contract not less than Rs. 1 Crores

Note : Websites of Government/Govt.

Note: Websites of Government/Govt. Undertaking/ Public Sector

Undertaking/ Public Sector Undertaking/Public Utility/ Commercial

Undertaking/Public Utility/ Commercial | Banks (Scheduled) / Financial Companies

Banks (Scheduled) / Financial will be considered as Enterprise Websites

Companies will be considered as for above experience.

Enterprise Websites for above

experience.

Initially, both the websites should be | Initially, both the websites should be

redesigned by the bidder within 3 | redesigned by the bidder within 3 months
4. SCOPE OF months from the date of LOA (Letter of | from the date of LOA (Letter of Award).
WORKS Award). Thereafter the same should be | Thereafter the same may be redesigned

4.2 Detail Scope of
works

(ii)

redesigned once in a year as per
requirement from MSEDCL and MSEB
holding company for their respective
websites.

once in a year as per requirement from
MSEDCL and MSEB holding company for
their respective websites.

5. INSTRUCTION TO
BIDDERS

5. 2 Overview of
Bidding process

3. The key features of the Website
services tender in the form of Invitation
for Bid will be released by MSEDCL on
the MSEDCL website
http://www.mahadiscom.in/ on
tender release date.

3. Bid Notice indicating key features of the
Website services tender in the form of
Invitation for Bid will be released by
MSEDCL on the MSEDCL website
http://www.mahadiscom.in/ on tender
release date.

5. INSTRUCTION TO
BIDDERS

5. 2 Overview of
Bidding process

4. Entire bidding document shall be
available only in electronic format
(soft copy) and is to be downloaded
from website
http://www.mahadiscom.in/ from
tender release date onwards on
payment of Bid Fee (online). It shall

4. Entire bidding document shall be
available only in electronic format (soft
copy) and is to be downloaded from
website http://etender.mahadiscom.in/
from tender release date. It shall be the
bidder’s responsibility to ensure that the
entire bid document is downloaded from



http://www.mahadiscom.in/
http://www.mahadiscom.in/
http://www.mahadiscom.in/
http://etender.mahadiscom.in/

RFP Clause

Existing Clause

Revised Clause

be the bidder’'s responsibility to
ensure that the entire bid document
is downloaded from the requisite
website. No hardcopy of tender
document will be provided. All the
subsequent instructions /
corrigendum to the bidding document
etc. shall also be available on the
website mentioned above. In case of
any communication relating to the
tender document, the bidders can
send email to
itetender@mahadiscom.in

the requisite website. No hardcopy of
tender document will be provided. All the
subsequent instructions / corrigendum to
the bidding document etc. shall also be
available on the website mentioned

above. In case of any communication
relating to the tender document, the
bidders can send email to

itetender@mahadiscom.in

5. INSTRUCTION TO
BIDDERS

5.2 Overview of Bidding
process

8. The technically qualified bidders will
present their technical capabilities by
an onsite presentation at MSEDCL
before the price bid is opened.

8. MSEDCL may ask technically qualified
bidders to present their solution before the
opening of price bids.

Section 6 6. GENERAL
CONDITIONS OF
CONTRACT

6.9 Obligation of Vendor
E. Liability of Vendor

NIL

Clause added:
Limitation of Liability

The Bidder’s liability under the resultant
Agreement shall be determined as per the
Law in force for the time being. The Bidder
shall be liable to MSEDCL for loss or
damage occurred or caused or likely to
occur on account of any act of omission on
the part of the Bidder and its employees,
including loss caused to MSEDCL on
account of defect in goods or deficiency in
services on the part of Bidder or his agents
or any person /persons claiming through or
under said Bidder. However, total
aggregated liability of Bidder shall not
exceed the total value of the Agreement.
This  limit shall not apply to
- Damages for bodily injury (including
death) and damage to real property and
tangible personal property for which the
Bidder is legally liable. Any obligation of
the bidder to indemnify the MSEDCL with
respect to patent
infringement.

- in cases of fraud, willful misconduct or
illegal or unlawful acts.

- in cases of acts or omissions of the
Contractor which are contrary to the most
elementary rules of diligence which a
conscientious contractor would have
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followed in similar circumstances.

BID NOTICE - BRIEF
SCOPE

4.1 Brief Scope of Works

Annual Security Audit for website and
payment reporting portal (sr. no. 1,2,3)
by CERT-IN empaneled Auditor.

Security Audit for website and payment
reporting portal (sr. no. 1,2,3) by CERT-IN
empaneled Auditor in every Six Month.

4. SCOPE OF WORKS

4.2 Detailed Scope of
Works

(E) Supplementary &
Miscellaneous Services

Annual Security Audit of website by
CERT-IN empaneled Auditor and fixing
all vulnerabilities and taking all steps
as suggested in the audit report

Biannual Security Audit of website by
CERT-IN empaneled Auditor and fixing all
vulnerabilities and taking all steps as
suggested in the audit report

4. SCOPE OF WORKS
4.2 Detailed Scope of
Works

F. Time Schedule

CERT-IN audit and its compliance:
Within 30 days of commissioning of
new website and once per year after
annual renewal.

CERT-IN audit and its compliance:

Within 30 days of commissioning of new
website and once every six months after
annual renewal.

7.5 Terms of Payment
Sr.no.5
Security Audit:

Annual Security Audit by CERT-IN
empaneled Auditor of : MSEDCL website
& MSEB Holding company website

Payment Terms: Annually
[equated installment]

Biannual Security Audit by CERT-IN empanele
Auditor of : MSEDCL website & MSEB Holding
company website

Payment Terms: Six Monthly
[equated installment]

8.4 Annexure 4:
Schedule of Price Bid

B. PRICE BID

c. Annual Information Security (IS)
Audit

Annual Security Audit by CERT-IN
empaneled Auditor of MSEDCL website.

c. Biannual Information Security (IS) Audit

Bi-annual Security Audit by CERT-IN
empaneled Auditor of MSEDCL website.

8.4 Annexure 4:
Schedule of Price Bid

B. PRICE BID

g. Annual Information Security (IS)
Audit

Annual Security Audit by CERT-IN
empaneled Auditor of MSEB Holding
company website.

g. Biannual Information Security (IS) Audit

Bi-Annual Security Audit by CERT-IN
empaneled Auditor of MSEB Holding compan
website.

8.16 Annexure 16 :
Template for Technical
Solution proposal

3(f) Annual Security Audit by CERT-IN
empaneled Auditor.

3(f) Biannual Security Audit by CERT-IN
empaneled Auditor.
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8.2. Annexure 2: Bid
Proposal

7.0 We hereby declare that only the
persons or firms interested in this
proposal as principals are named here
and that no other person or firm other
than herein mentioned have any
interest in this proposal or in the
contract to be entered into. if we are
awarded the contract. We also confirm
that this proposal is made without any
connection with any other person, firm
or party likewise submitting a proposal
and that this proposal is in all respect
fair and in good faith without collusion
or fraud. We are also enclosing
herewith 4 copies (one original and
three copies) of our detailed proposal
as desired by you in your bid
specification and documents for your
consideration.

7.0 We hereby declare that only the
persons or firms interested in this proposal
as principals are named here and that no
other person or firm other than herein
mentioned have any interest in this
proposal or in the contract to be entered
into if we are awarded the contract. We
also confirm that this proposal is made
without any connection with any other
person, firm or party likewise submitting a
proposal and that this proposal is in all
respect fair and in good faith without
collusion or fraud.

8.6 Annexure 6:
Experience of the firm

Place of execution (State & Country)

Place of execution in India (City & State)

8.12. Annexure 12:
Mandatory
Requirement
Compliance

8.12. Annexure 12: Mandatory
Requirement Compliance
(Please attach supportive documents
for the Mandatory Requirements
mentioned in Section 4.2 (H)).

8.12. Annexure 12: Mandatory
Requirement Compliance (Please attach
supportive documents for the Mandatory
Requirements).




