
Sr no. RFP Section Pg. No. RFP Clause Query MSEDCL Response Corrigendum 

(Yes/no)

1 Delivery Period :Section II Point 6: Page no. 20 20 Bidders shall supply, install & commission the 

entire material within 60 days from Date of letter 

of award or Dispatch instructions. 

Considering the present situation of shortage of IC chips and Panels, we 

request you to change the delivery period to 120 days from the date of letter of 

award or dispatch instruction.

 No change. Will be as per tender No

2 Processor:Min. Intel Core i3 8th or higher 

Generation

As per the current technology available, we request you to change it to Intel 

Core i3 11th Generation processor. If 8thGeneration or above is mentioned the 

Department may get older generation processors which may affect the 

warranty also. 

Accepted,refer corrigendum/revised 

tender for changes done

Yes

3 Processor Base Frequency: Min. 2.1 GHz turbo 

frequency upto 3.9 Ghz

We request you to change it to 3.0 GHz and 4.1 GHz as per the 11th 

Generation processor

Partially accepted. refer 

corrigendum/revised tender for 

changes done.

Yes

4 Processor Cache: Min. 4 MB We request you to change it to 6 MB cache Accepted,refer corrigendum/revised 

tender for changes done

No

5 RAM Min. 8 GB DDR 4 (expandable up to 16 

GB) with Min. 2 DIMM slots

We request you to removed DIMM slots as latest technology laptops may not 

come with DIMM

RAM Slots other than DIMM also 

allowed. refer corrigendum/revised 

tender for changes done

Yes

6 HDD Capacity Min. 1 TB @ min. 7200 rpm We request you to change it to 512 SSD as per the latest technology/ mention 

as 1 TB HDD @ 5400 rpm/ 512 SSD

Partially Accepted,refer 

corrigendum/revised tender for 

changes done

Yes

7 Display Type: Min HD Display (Antiglare) IPS We request you to change it to FHD IPS display for better viewing Accepted,refer corrigendum/revised 

tender for changes done

Yes

8 SB Ports: Min. 3 No. (2 nos. -3.0 USB and 1 no. - 

USB port)

We request you to change it to Min 3 USB Ports as each OEM’s will have 

different combinations of USB Ports

Partially accepted. refer 

corrigendum/revised tender for 

changes done.

Yes

9 Processor: Min Core i8 th or higher generation As per the current technology available, we request you to change it to Intel 

Core i5 11th Generation processor. If 8thGeneration or above is mentioned the 

Department may get older generation processors which may affect the 

warranty also. 

Accepted,refer corrigendum/revised 

tender for changes done

Yes

10 Processor Base frequency Min. 2.1 GHz with 

turbo frequency upto 4 Ghz 

We request you to change it to 2.4 Ghz to 4.2 Ghz as per 11th Generation 

processor 

Partially accepted. refer 

corrigendum/revised tender for 

changes done.

Yes

11 Processor Cache: 6 MB We request you to change it to 8 MB cache Accepted,refer corrigendum/revised 

tender for changes done

No

12 RAM: Min. 16 GB DDR 4 (expandable up to 32 

GB) with Min. 2 DIMM slots.

We request you to removed DIMM slots as latest technology laptops may not 

come with DIMM

RAM Slots other than DIMM also 

allowed. refer corrigendum/revised 

tender for changes done

Yes

13 SSD: Min 128 GB We request you to remove SSD and consider only HDD/SSD Accepted,refer corrigendum/revised 

tender for changes done

Yes

14 HDD Capacity: Min. 1 TB @ min. 7200 rpm We request you to change it to 512 SSD as per the latest technology/ mention 

as 1 TB HDD @ 5400 rpm/ 512 SSD

Partially Accepted,refer 

corrigendum/revised tender for 

changes done

Yes

15 Display Type Min. HD Display (Anti-glare) IPS We request you to change it to FHD IPS display for better viewing Accepted,refer corrigendum/revised 

tender for changes done

Yes

16 USB Port: Min. 3 No. (2 nos. -3.0 USB and 1 no. -

USB port) 

We request you to change it to Min 3 USB Ports as each OEM’s will have 

different combinations of USB Ports

Partially accepted. refer 

corrigendum/revised tender for 

changes done.

Yes

17 Processor Type- Min. Intel Core i3 8th or higher 

Generation 5 Processor Base frequency Min. 2.1 

GHz turbo frequency upto 3.9 A

query/Suggested Changes:Processor Type- Min. Intel Core i3 11th or higher 

Generation Processor Base Frequency Min. @3.0 GHZ. turbo frequency 

upto@4.1 Ghz

Justification: Intel 8th Generation Processor consume more Battery life, less 

Performance V/s. the latest 11th Generation Processor. 

Accepted,refer corrigendum/revised 

tender for changes done

Yes

18 HDD Capacity Min. 1 TB @ min. 7200 rpm query/Suggested Changes:HDD Capacity Min. 1 TB @ min. 5400 rpm or 

512GB SSD HDD.

Justification : with 7200RPM  Laptop  Battery  backup  time  can't  be 5Hrs. 

Which is your ask. Hence either youreduce the HDD.  Speed  as  5400  RPM  or  

make  it  512GB  SSD HDD.

Accepted,refer corrigendum/revised 

tender for changes done

Yes

19 Display Resolution Min. 1366 x 768 pixels & 

Display Type Min. HD Display (Anti-glare) IPS

query/Suggested Changes:Display Resolution Min. 1366 x 768 pixels & Display 

Type Min. HD Display (Anti-glare) with WVA/ IPS/ VA

justification : Presently Supply  of  LCD  panel  are  very  constraints So  

request  you  to  please  allow  WVA  and VA  along with   IPS.   Please   note   

IPS   technology   which   isprimarily manufactured by LG  is not used by all the 

Laptop    manufacturer    for their    LCD    offering.So   only   IPS   asked   will   

restrict   other   OEM   to participate in this tender.

Accepted,refer corrigendum/revised 

tender for changes done

Yes

20 Laptop Keyboard Standard query/Suggested Changes: Please Incorporate Spill Resistant Laptop Keyboard 

Standard

justification : Incorporate  the  spill  resistant  keyboard  in  place  of Standard  

keyboard because Spill-resistant  Keyboard gives  users  enough  time  to  save  

their  data  and  shut down their notebook in the event of an accidental spill 

and helps avoidingdamage to components

 No change. Will be as per tender No

21 Warranty 1 Years Onsite Warranty including 

battery

query or suggested changes: Please Incorporate 3 Years on Site Warranty 

including Battery

justification: 3Years  Laptop  Hardware  Warranty  including  Battery will  

provide  you  better  Return  of  Investment  V/s. AMC after 1Year & also 

hassle-freewarranty Service experience for a period of 3Years.

 No change. Will be as per tender No

22 Certifications EPEAT Registered, Energy star query or suggested changes: Please Incorporate Certifications EPEAT 

Registered India, FCC, U/L, CE, Energy Star 8.0, ROHS, EPEAT India (Silver), 

Ubuntu Linux 18.04 or above, and BIS for the quoted model not for the series.

justification: To avoid  the  quoting  of  Consumer  series  Model  in this RFP

 No change. Will be as per tender No

  Pre-Bid Queries (Tender No. - HO/IT/Computer Peripherals/2021-22/1)
Tender Name: tender for “procurement of IT infrastructure equipment for various offices of MSEDCL

28

29

1Page #28, Point #4 of

Technical Specification Item

1: (i3) Laptop with bag

28

Annexure D  Page no 28 Technical 

Specification Item 1: (i3) Laptop with bag 

Technical Specification Item 2: (i5) Laptop 

with bag



23 Additional Point query or suggested changes: Please incorporate TPM 2.0 and Integrated 

hardware Diagnostic tool in BIOS

Justification :Integrated  /  Discrete  TPM  2.0  can  offer  only  with 

commercial  series  of  Laptop from  all  the  OEM’s. Integrated  / Discrete  

TPM  2.0  is  not  available  with consumer   series   of   Laptop.   asking   

Integrated   / Discrete  TPM  2.0  Will qualify  only  through  business class   

laptop. Also,for   HDD   encryption   purpose, encryption  key  will  store  in  

the  motherboard  (in  the TPM chip) which is better security option.

 No change. Will be as per tender No

24 Processor Type- Min. Intel Core i5 8th or higher 

Generation 5 Processor Base frequency Min. 2.1 

GHz turbo frequency upto 3.9 Ghz

query or suggested changes : Min. Intel Core i5 11th

or higher Generation Processor Base

Frequency Min.@2.4GHZ. turbo

frequency upto @4.2Ghz.

Justification: Intel 8th Generation Processor consume more Battery life,  less  

Performance  V/s.  the  latest  11th  Generation Processor. 

Partially Accepted,refer 

corrigendum/revised tender for 

changes done

Yes

25 HDD Capacity Min. 1 TB @ min. 7200 rpm query or suggested changes :HDD Capacity Min. 1 TB @ min. 5400 rpm or 

512GB SSD HDD.

Justification : with  7200RPM  Laptop  Battery  backup  time  can't  be 5Hrs. 

Which is your ask. Hence either you reduce the HDD.  Speed  as  5400  RPM  

or  make  it  512GB  SSD HDD.

Optional SSD Accepted,refer 

corrigendum/revised tender for 

changes done

Yes

26 Display Resolution Min. 1366 x 768 pixels & 

Display Type Min. HD Display

(Anti -glare) IPS

query or suggested changes :Display Resolution Min. 1366 x 768 pixels & 

Display Type Min. HD Display (Anti- glare) with WVA/IPS/VA

justification :Presently Supply  of  LCD  panel  are  very  constraints So  request  

you  to  please  allow WVA  and VA  along with   IPS.   Please   note   IPS   

technology   which   is primarily  manufactured  by  LG  is  not  used  by  all  the 

laptopmanufacturer    for their    LCD    offering.So   only   IPS   asked   will   

restrict   other   OEM   to participate in this tender

Accepted as per  

corrigendum/revised tender

Yes

27 Laptop Keyboard Standard query or suggested changes :Please Incorporate Spill Resistant Laptop 

Keyboard Standard

justification : incorporate  the  spill  resistant  keyboard  in  place  of Standard  

keyboard because Spill-resistant  Keyboard gives  users  enough  time  to  

savetheir  data  and  shut down their notebook in the event of an accidental 

spill and helps avoiding damage to components.

 No change. Will be as per tender No

28 Warranty 1 Years Onsite Warranty including 

battery

query or suggested changes : Please Incorporate 3Years On Site Warranty 

including Battery

justification : 3Years Laptop Hardware Warranty including Battery will  

provide  you  better  Return  of  Investment  V/s. AMC after 1Year & also 

hassle-freewarranty Service experience for a period of 3Years

 No change. Will be as per tender No

29 Certifications EPEAT Registered, Energy star query or suggested changes :Please Incorporate Certifications EPEAT 

Registered India, FCC, U/L, CE, Energy Star 8.0, ROHS, EPEAT India (Silver), 

Ubuntu Linux 18.04 or above, and BIS for the quoted model not for the series.

Justification : To avoid  the  quoting  of  Consumer  series  Model  in this RFP.

Type of model is now mentioned in 

specifications. Refer corrigendum for 

the same.

No

30 Additional Point query or suggested changes :Please incorporate TPM 2.0 and Integrated 

hardware Diagnostic tool in BIOS

justification : Integrated  /  Discrete  TPM  2.0  can  offer  only  with 

commercial  series  of  Laptop from  all  the  OEM’s. Integrated  /  Discrete  

TPM  2.0  is  not  available  with consumer   series   of Laptop.   asking   

Integrated   / Discrete TPM 2.0 Will qualify only through business class   

laptop. Also,for   HDD   encryption   purpose, encryption  key  will  store  in  

the  motherboard  (in  the TPM chip) which is better security option.

 No change. Will be as per tender No

31 Page #30, Point #12 Technical Specification 

Item 3: A4 Laser Printer (B/W) Specification

Page #30,Point #13 Technical Specification 

Item 4: Duplex Printer (B/W)

Page #30, Point #13 Technical Specification 

Item 5: A4 Laser Printer (B/W) all in one

Toner cartridge refillable : required query or suggested changes :Please remove this point . OEM of printers do 

not allow refilling of toner cartridges and the warranty will be void by the 

OEM in case we use the refill toner cartridges.

Justification : OEM of  printers do   not   allow refillingof   toner cartridges and 

the warranty will be void by the OEMin case we use the refilltoner cartridges

Deleted as per suggestion. Refer 

corrigendum/revised tender for the 

same. 

Yes

32 Page no 30-31technical Specification Item no 

5: A4 Laser Printer (B/W)all in one 
add point query or suggested changes :Please add the points

- Memory of 512MB Ram or higher to be added in the MFP segment. The 

printing will be fast due to memory without any increase in cost.

Justification : OEM of  printers do   not   allow refilling of   toner cartridges and 

the warranty will be void by the OEM in case we use the refilltonercartridges 

 No change. Will be as per tender no

33 Page #22, 

Payment Bills
100% payment of the Contract price of 

equipment’s will be paid within 45 days from the 

date installation and commissioning of 

equipment’s as per dispatch instruction or bidder 

has supplied more than 400 nos. quantities of 

quipment’s. The material is to be tested / 

measured by the field Officers / Consignees 

wherever provided for. Date of issue of cheques 

or online payment shall be the date of payment. 

Following documents will have to be forwarded

to the Chief General Manager (IT), Maharashtra 

State Electricity Distribution Co. Ltd. Prakashgad, 

Station Road,Bandra (East), Mumbai - 400 051 

along with bills in triplicate with copy to the 

consignees, to facilitate payment 

query or suggested changes : please provide changes. We request you to 

process the bill as on when it is submitted user wise and

running bill .

justification :Due to lockdown and Covid Situation user are not available 

hence all the installation may take a huge time. Hence to avoid the payment 

delay kindly process the bill in running mode. Also due to GST billing each 

consignee and location wise separate bill needs to be prepared along with the 

EWAY bill, the bills will be generated user wise. Hence, we request  you to 

process the bill as on when it is submitted user wise and running bill. 

justification : 

payment wil be done as per 

corrigendum/revised tender

No

34 (i3) laptops Page #28, Point #8

(i5) laptops Page #29, Point #8
Operating System : licensed Microsoft windows 

10professional Preinstalled by laptop OEM 

query or suggested changes :Operating system breakdown calls to be 

attended by the OEM service providers .As the operating system is genuine 

and provided by the OEM the calls for breakdown need to be attended by 

OEM. We request an undertaking regarding the same to be taken form OEM. 

justification : the   operating   system   is   genuine   and provided    by    the    

OEM the    calls    for breakdownneed to be attended by OEM. We request an 

undertaking regardingthe sameto be taken form OEM.

 No change. Will be as per tender no

35 clouse 6 delivery period page 20 20 Bidders shall supply, install & commission the 

entire material within 60 days from Date of letter 

of award or Dispatch instructions 

Due to shortage in supply of components globally request you tohelp and 

change delivery period to 120 days. 

 No change. Will be as per tender no

36 Min. Core i5  8th  or higher Generation Mentioned processor no is very old hence request for change to 11th

Gen Corei3 as that is the latest processor available, Corei3:1115G4 

Accepted,refer corrigendum/revised 

tender for changes done

yes

37 Min. 2.1 GHz with  turbo frequency upto 4

Ghz 

Request for change to 3 Ghz  upto 4.1Ghz for better performance. Partially Accepted,refer 

corrigendum/revised tender for 

changes done

Yes
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38 Min. 16 GB  DDR 4  (expandable up to 32

GB) with   Min. 2 DIMM slots. 

Request to mention 2 physical DIMM to be present 2 nos. of DIMM/RAM slots are to be 

provided with min. one empty slot 

for RAM upgradation. Refer 

corrigendum.

Yes

39 Min. 1366 x 768 pixels Request to change 1920x1080 for better display output  Accepted,refer corrigendum/revised 

tender for changes done

Yes

40 Min. HD Display (Anti glare) IPS Request for change to FHD IPS display for best display output Accepted,refer corrigendum/revised 

tender for changes done

Yes

41 wifi: integrated Request for change to Intel AX201 WIFI 6 Accepted,refer corrigendum/revised 

tender for changes done

Yes

42 Integrated microphone and Integrated speakers Request for change this to Dual Microphone   No change. Will be as per tender No

43 keyboard: standerd Request to ask Backlit Keyboard to increase the utility of the laptop at minimal 

cost 

 No change. Will be as per tender No

44 battery: 5 hrs Battery is one of the key component in Laptop and we request to mention 

the capacity of the battery and we recommend atleast 48Whr should be 

asked for 

Partially Accepted, refer 

corrigendum/revised tender for 

changes done

No

45 Min. 3 No.(2 nos. -3.0 USB and 1 no. -USB

port) 

Request for change to 4 USB 3.0 ports including 1 Type C port Partially Accepted,refer 

corrigendum/revised tender for 

changes done

Yes

46 New addition of clause  We would highly recommend to ask for Hardware TPM 2.0 which would provide the 

best in class encryption technology which is very important to safe guard the data. 
 No change. Will be as per tender No

47 Min. Core i5  8th  or higher Generation Mentioned processor no is very old hence request for change to 11th Gen Corei3 as 

that is the latest processor available, Corei5:1135G7 
Accepted,refer corrigendum/revised 

tender for changes done

Yes

48 Min. 2.1 GHz with  turbo frequency upto 4

Ghz 

Request for change to 2.4 Ghz upto 4.2Ghz for better performance Partially Accepted,refer 

corrigendum/revised tender for 

changes done

Yes

49 Min. 16 GB  DDR 4  (expandable up to 32

GB) with   Min. 2 DIMM slots. 

Request to mention 2 physical DIMM to be present 2 nos. of DIMM/RAM slots are to be 

provided with min. one empty slot 

for RAM upgradation. Refer 

corrigendum.

Yes

50 Min. 1366 x 768 pixels Request to change 1920x1080 for better display output  Accepted,refer corrigendum/revised 

tender for changes done

Yes

51 Min. HD Display (Anti glare) IPS Request for change to FHD IPS display for best display output Accepted,refer corrigendum/revised 

tender for changes done

Yes

52 wifi: integrated Request for change to Intel AX201 WIFI 6 Accepted,refer corrigendum/revised 

tender for changes done

No

53 Integrated microphone and Integrated 

speakers

Request for change this to Dual Microphone   No change. Will be as per tender No

54 keyboard: standerd Request to ask Backlit Keyboard to increase the utility of the laptop at minimal 

cost 

 No change. Will be as per tender No

55 battery: 5 hrs Battery is one of the key component in Laptop and we request to mention the 

capacity of the battery and we recommend atleast 48Whr should be asked for 

Partially Accepted,refer 

corrigendum/revised tender for 

changes done

No

56 Min. 3 No.(2 nos. -3.0 USB and 1 no. -USB

port) 

Request for change to 4 USB 3.0 ports including 1 Type C port Partially Accepted,refer 

corrigendum/revised tender for 

changes done

No

57 New addition of clause  We would highly recommend to ask for Hardware TPM 2.0 which would 

provide the best in class encryption technology which is very important to 

safe guard the data. 

 No change. Will be as per tender No

58 Min. Intel Core i3 8th or higher Generation Request to Change: Min. Intel Core i3 11th or higher Generation

Justification: 11 Generation CPU is the latest offering from Intel.
Accepted,refer corrigendum/revised 

tender for changes done

Yes

59 Min. 2.1 GHz turbo frequency upto 3.9 Ghz Request to Change: Turbo Frequency 3.9GHz or above

justification: Intel only mentions turbo frequency now. 

https://ark.intel.com/content/www/us/en/ark/products/208652/intel-core-i3-

1115g4-processor-6m-cache-up-to-4-10-ghz.html

Accepted, refer corrigendum/revised 

tender for changes done

Yes

60 Min. 8 GB DDR 4 (expandable up to 16 GB) with Min. 2 

DIMM slots

Request to Change: Min. 8 GB DDR 4 (expandable up to 32 GB) with Min. 2 DIMM 

slots justification: 32 GB Memory upgradability is offering against Business class 

laptop.

Expandable upto min. 16 GB  has 

been allowed. Refer 

corrigendum/revised tender for 

changes done

Yes

61 Min. 1 TB @ min. 7200 rpm Request to Change: Min. 1 TB @ min. 7200 rpm or 512 GB SSD

justification: Asked battery backup time will  not available with 7200 RPM SATA Drive 

because SATA drive will consume more power compare to SSD drive, also SATA drive 

is  OLD technology against SSD Drive .  in the SSD technology no mechanical part is 

used so failure rate is less compare to SATA drive. SATA drives will also have heating 

issue as copared to SSD. We are also migrating towards SSD option only for our 

recent Laptop series.

Accepted, refer corrigendum/revised 

tender for changes done

Yes

62 Min. HD Display (Anti glare) IPS Request to Change: Min. HD Display (Anti glare) IPS / WVA

justification: Presently Supply of LCD panel are very constraints So request you to 

please allow WVA  along with IPS. Please note IPS technology which is primarily 

manufactured by LG is not used by all the Laptop manufacturer for  their LCD offering 

.

Accepted, refer corrigendum/revised 

tender for changes done

Yes

63 Standard Request to Change: Spill Resistant Laptop Keyboard 

justification: incorporate the spill resistant keyboard in place of Standard keyboard  

because  Spill-resistant Keyboard gives users enough time to save their data and shut 

down their notebook in the event of an accidental spill and helps avoiding damage to 

components.

 No change. Will be as per tender No

64 Min. 3 No.(2 nos. -3.0 USB and 1 no. – USB port) Request to Change: Please incorporate – Minimum 1xUSB Type C (capable of Display 

signal out) and 1xHDMI Port.

justification: USB Type C is available with business class laptop only.

Also suggested for 2 video output option (HDMI & Type C) 

Parially Accepted. Refer 

corrigendum/revised tender for 

changes done for clarity.

No

65 EPEAT Registered, Energy star Request to Change: For OEM: Minimum ISO 9001 and 14001. For quoted Laptop 

model: MIL 810G / H, FCC, CE, ROHS , UL ,Energy Star 8.0, EPEAT India gold, windows 

10 professional , and Linux certification .

justification: Suggested certifications will help in getting laptops from business series 

laptops only. This will help with better OEM warranty coverage as compared to 

consumer models.

Type of model is now mentioned in 

specifications. Refer corrigendum for 

the same.

Yes

66 Min. Intel Core i5 8th or higher Generation Request to Change: Intel Core i5 11th or higher Generation

justification: 11 Generation CPU is the latest offering from Intel.
Accepted, refer corrigendum/revised 

tender for changes done

Yes

67 Min. 2.1 GHz turbo frequency upto 4 Ghz Request to Change: Turbo Frequency 4 GHz or above

justification: Intel only mentions turbo frequency now. 

https://ark.intel.com/content/www/us/en/ark/products/208658/intel-core-i5-

1135g7-processor-8m-cache-up-to-4-20-ghz.html

Accepted, refer corrigendum/revised 

tender for changes done

Yes
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68 Min 128GB SSD; Min. 1 TB @ min. 7200 rpm Request to Change: Min. 1 TB @ min. 7200 rpm or 512 GB SSD

justification: Asked battery backup time will  not available with 7200 RPM SATA Drive 

because SATA drive will consume more power compare to SSD drive, also SATA drive 

is  OLD technology against SSD Drive .  in the SSD technology no mechanical part is 

used so failure rate is less compare to SATA drive. SATA drives will also have heating 

issue as copared to SSD. We are also migrating towards SSD option only for our 

recent Laptop series.

Optional SSD Accepted,refer 

corrigendum/revised tender for 

changes done

Yes

69 Min. HD Display (Anti glare) IPS Request to Change: Min. HD Display (Anti glare) IPS / WVA

justification: Presently Supply of LCD panel are very constraints So request you to 

please allow WVA  along with IPS. Please note IPS technology which is primarily 

manufactured by LG is not used by all the Laptop manufacturer for  their LCD offering 

.

So only IPS asked will restrict other OEM to participate in this tender.

Laptop Keyboard

Partially Accepted, min. FHD, VA, 

WVA are allowed. refer 

corrigendum/revised tender for 

changes done

Yes

70 Standard Request to Change: Spill Resistant Laptop Keyboard 

justification: incorporate the spill resistant keyboard in place of Standard keyboard  

because  Spill-resistant Keyboard gives users enough time to save their data and shut 

down their notebook in the event of an accidental spill and helps avoiding damage to 

components.

 No change. Will be as per tender No

71 Min. 3 No.(2 nos. -3.0 USB and 1 no. – USB port) Request to Change: Please incorporate – Minimum 1xUSB Type C (capable of Display 

signal out) and 1xHDMI Port.

justification: USB Type C is available with business class laptop only.

Also suggested for 2 video output option (HDMI & Type C) 

Partially Accepted,refer 

corrigendum/revised tender for 

changes done

Yes

72 EPEAT Registered, Energy star Request to Change: For OEM: Minimum ISO 9001 and 14001. For quoted Laptop 

model: MIL 810G / H, FCC, CE, ROHS , UL ,Energy Star 8.0, EPEAT India gold, windows 

10 professional , and Linux certification .

justification: Suggested certifications will help in getting laptops from business series 

only. This will help with better OEM warranty coverage as compared to consumer 

models.

Type of model is now mentioned in 

specifications. Refer corrigendum for 

the same.

Yes

73 3. Processor  Band : Intel Query: Request to consider AMD processor  i.e. Intel / AMD

justification : Only 2 X86 processor vendors in the world Intel & AMD.

 No change. Will be as per tender. No

74 4.Processor : Min. Intel Core i3 8th or higher 

Generation

Query: Need to mention latest generation, i.e.Min. Intel Core i3 11th or higher 

Generation OR AMD Ryzen 3 5000 Series

justification :AMD Ryzen 3 5000 series processor is higher in performance than Intel 

Core i3 11th Generation. Please refer to the processor comparison.

Partially accepted. refer 

corrigendum/revised tender for changes 

done to generation of intel processor.

Yes

75 5.Processor Base Frequency:Min. 2.1 GHz turbo 

frequency up to 3.9 GHz

Query: Base frequency is major concern  for applications i.e.Min. 2.6 GHz turbo 

frequency up to 3.8 GHz

justification :Processor frequencies where both AMD and Intel comparable processor 

will qualify.

The specifications have been changed. 

Pl. refer corrigendum/revised tender for 

the same. 

Yes

76 6.Processor Cache:Min. 4MB Query: Cache should be more for both the processor  i.e. Min. 6MB

justification :Both AMD Ryzen 3 5000 Series & Intel Core i3 11th Generation have 

6MB cache memory.

Accepted, refer corrigendum/revised 

tender for changes done

Yes

77 7.RAM: Min. 8 GB DDR 4 (expandable up to 16 GB) 

with Min. 2 DIMM slots.

Query: Min. 8 GB DDR 4 (expandable up to 16 GB) with Min. 2 DIMM slots.

justification: Most of the OEM commercial laptops in this category come with one 

soldered RAM & 1 DIMM slot for memory expansion.

 Partially accepted.  1 vacant slot for 

memory expansion mentioned.  Changes 

done as per corrigendum/revised 

tender.

Yes

78 3.Processor Brand :Intel Query: Request to consider AMD processor  i.e. Intel / AMD

justification :

 No change. Will be as per tender No

79 4.Processor: Min. Core i5 8th or higher Generation Query: Need to mention latest generation, i.e. Min. Core i5 11th or higher Generation 

OR AMD Ryzen 5 5000 Series

justification :

Partially accepted. refer 

corrigendum/revised tender for changes 

done to generation of intel processor.

Yes

80 7.RAM: Min. 16 GB DDR 4 (expandable up to 32 GB) 

with Min. 2 DIMM slots.

Query: Min. 16 GB DDR 4 (expandable up to 16 GB) with Min. 2 DIMM slots.

justification: Most of the OEM commercial laptops in this category come with one 

soldered RAM & 1 DIMM slot for memory expansion.

 Partially accepted.  1 vacant slot for 

memory expansion mentioned.  Changes 

done as per corrigendum/revised 

tender.

Yes

81 Annexure D

Technical Specification Item 3 : A4 Laser 

Printer (B/W) Specification

4 Printing Method Laser Request to ask for Inkjet Inktank / Laser for competitive bidding Inkjet 

printer consumes only 14 watts while printing vs. laser printer 360 watts 

while printing Inkjet printer give bundle yield of 6000 pages minimum 

vs. laser printer 1500 pages only. Running costs in laser printer 

approx.. Rs. 2 vs. inkjet @12 paise only.  Inkjet printer comprehensive 

warranty including print head.  Laser printers does not cover warranty 

even though refilling cartridge is used.

 No change. Will be as per tender No

82 Annexure D

Technical Specification Item 4 : Duplex 

Printer (B/W)

4 Printing Method Laser Request to ask for Inkjet Inktank / Laser for competitive bidding Inkjet 

printer consumes only 14 watts while printing vs. laser printer 360 watts 

while printing Inkjet printer give bundle yield of 6000 pages minimum 

vs. laser printer 1500 pages only. Running costs in laser printer 

approx.. Rs. 2 vs. inkjet @12 paise only.  Inkjet printer comprehensive 

warranty including print head.  Laser printers does not cover warranty 

even though refilling cartridge is used.

 No change. Will be as per tender No

83 Annexure D

Technical Specification Item 5 : A4 Laser 

Printer (B/W) all in one

4 Printing Method Laser Request to ask for Inkjet Inktank / Laser for competitive bidding Inkjet 

printer consumes only 14 watts while printing vs. laser printer 360 watts 

while printing Inkjet printer give bundle yield of 6000 pages minimum 

vs. laser printer 1500 pages only. Running costs in laser printer 

approx.. Rs. 2 vs. inkjet @12 paise only.  Inkjet printer comprehensive 

warranty including print head.  Laser printers does not cover warranty 

even though refilling cartridge is used.

 No change. Will be as per tender No

84 Technical Specification Item 3: A4 Laser Printer 

(B/W) Specification
30 Toner cartridge refillable Kindly Consider original cartridge for Long life of Printer and high Yield Noted. Clause deleted. Yes

85 Technical Specification Item 4 : Duplex Printer 

(B/W)
30 Toner cartridge refillable Kindly Consider original cartridge for Long life of Printer and high Yield Noted. Clause deleted. Yes

86 Technical Specification Item 5 : A4 Laser 

Printer (B/W) all in one
30 Toner cartridge refillable Kindly Consider original cartridge for Long life of Printer and high Yield Noted. Clause deleted. Yes

87 A4 Laser Printer (B/W) all-in-One printer’s B/W 

printer.
30 Printing Method : laser Printing Method : laser to be considered ( laser technology has been proven 

to be the best technology and robust machine with minimal running cost. 

Laser printers are easily serviceable by on field engineer)

Memory parameter to be added for A4 Laser Printer (B/W) all in one for 

better and efficient printers.

Minimum memory of 512MB Ram to be considered for A4 Laser Printer (B/W) 

All in One as there would be a heavy workload of print ,copy and scan on the 

All-in-One Printer and a printer with higher memory would easily execute the 

print volume from the department without breakdown.

No change. Will be as per tender No
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