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As we did not get any response from this office we filed an appeMalS\gg%EL:glgll:iaztt;i T
with Internal Grievance Redressal Cell, Under Jalgaon Circle,

Correction of Tariff,

o i ing informed to us vide
Internal Grievance Redressal Cell withoult giving any opportugéjift:);dl'l::fafse g st v
their letter at reference three that our grievance cannot be a e e o el Bt
AUG 2012 and we have filed the appeal more than two year .

admitted.

iff i i i i the beginning the
In this reference we submit that since the Wrong tfarlff is b;l{r}i;gzarfrp;fl?g;ult;ise i ag:tlion b
cause of action is in continuance and it is only in .AUGb e ['zc B it i
continuance, our case without hearing has been dcm_dcd y 1G a:nd iy aftet ing s The
authority that IGRC may please be directed Readmit our case

opportunity of hearing matter may be decided.

A f . . . .
r{: may Ullh(.l' be p("[mlllcd Lo appl Dach our kll] : 5 - W ; th. tlle

us the hearing opportunity.
Submitted for suitable order please.
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The complainant is in receipt of reply DT. 20.12.2018 filed by Respondent MSEDCL Company,
Jalgaon and wish to submit his Rejoinder as under.
1. That, in view to MSEDCL Circular No.180 Dated 05-12-2012 Printing Press Activity allowed

as Industrial Activity is encloses herewith as Annexure FAZ

2. That, the above facts discloses that from date of Circular (Aug-2012) LT connection, our use
of electricity is for industrial purpose only.
Respondent was expected to issue monthly bills as per applicable industrial tariff. However
as the bills were issued as per commercial tariff, we were required to pay excess amount

which is required to be refunded from date of Circular ( Aug.2012) along with interest.

That, Respondent, in its reply DT. 20.12.2018, confirmed that the tariff difference amount
from period April 2016 is credited in the bill as per provision of section 56 of IEA 2003. The
complainant wish to draw attention of Hon’ble Forum that Section 56 of IEA is related to
disconnection of supply and Recovery of arrears amount due from any consumer. The said
Section is not applicable for refund claims arises due to wrong Applicability of tariff. The
complainant is therefore eligible to get Refund of tariff difference amount from date of

connection.

The complainant submits that as regards to payment of interest Amount, provision of
section 62(6) of IEA 2003 is reproduced as Under.

If any Licensee or generaling company recovers a price or charge
determined under this section, the excess
has paid such

Exceeding the tariff
Amount shall be recoverable by the person who

along with interest equi
Wik quivalent to Bank rate With
prejudice to any other liability incurred by the Licensee.” g

Price or charge

Th ine isi

| € complainant, as per above provision of IEA Act 2003, is Therefore eligible for refund of

interest amount on the excess Pa i i : anff B
yment paid by him du icabili i

From Date of Connection. s ke =
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'we acknowledged the receipt of your Grievance Internal Grievance Redressal Cell (IGRC) , Jalgaon on 27th
August 2018 and submit in reference to the captioned matter that the cause of action of your Grievance arose on
Aug-2012. You were supposed to file your Grievance within 2 Years from the date of cause of action but you have field
instant Grievance after 6 years without assingning any justifiable reason for the delay caused, threrfore your

Grievance can not be admitted in view of Rule 6.6 of Maharashtra Electricity Regulatory commission ( Consumer
Grievance Redressal Forum & Electricity Ombudsman) Regulation, 2006+
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