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Sub: - It Guidelines forimplemerttation of Amnesty Setteme for PO Consumers 2016-17"
. . -

'Ref:.. Ci'rcui'a r ;N:o. a6~1.dt.21. O~l2-(}1:6

The ,MSEDC~ :has announced lIAm~Resty 'Scl:lem~~-for P·1l COA-$umer$.,2016-11'J_ vide tinulg-:r
referred above. NoW for smooth implementation of scheme and to ",ake scheme more consumer
friendly foUowi,ng modificatlon.aod gtJi.~ennes ar-~·ls·s'.ue,d·:"

. . .. -

1} Consumer participattng in. scheme.need not pay: any· U.pfr:()nt,·~a;Yment l.e, ·-2..% as ~.entioned 'in
above circular. . . , ,v " . ,

2) After adjustment c):fsecurity ~~PQSit, -if consumer's -prlndpa'i arrears become nil, then hi's arrears
payable isla be treated, as n1l:and no dues: certificate 'wlll be ·giv~n to such consumer through
system. -Futther,-even"if any consumers principalarrears are nil and arrears a'pp'~arins in.system on
account of interest then $Uch interest .arrears shall. be withdrawn ttJ.rtlug'h svstem and "no :du,es
certificate can be'glven to such consumer ~hr'oU'gh system. '.

- -

3) As the amount of interest payableafterthree months to six months lstc be readily keptavaila.bte'_in '
system ..The 'system will keep ready, c'ak·ulatiQI'l: :of 25% interest uptoend of respective rnQnth for. last
three months of scheme.

4) AU consumers- reconnected under' the scheme_,will be reconnected with .old existing. C.p.I1SUmer
number, even if released in newcensurner's name after. 'payment :of PO arrears and applied for new
connecnon.

5) All PD consumef.s;·~wiIJl~gto 'pa-r~'i;dpate";n1' schemecan get the .details ':or 'amount payabl.~·..unde:f:··-:
scheme duly:calcu.lated.by-IT frQm MS~~DCL"'sweb Site. The li:nk'w'i'll blink as llAmnesty.Scheme ...2CU·6-
17" on MSEDCVswebsite·.

6) - The amDu_:~t_Jlaid by co:nsumet.s under above scheme \'Adll be accepted under re:ceipl_tvpe ~,3Utsoc-the -
amount c()ll~tte"tuflder_ scheme can be monrtored separately.

7l·. As the consumersunder dispute, court case are eU-g;ibl.e;urtd'e.r·above scheme afte,r_maklng-p'ayrfle,ni
of 'legal charges, dispute)ag of .aU PO, consumers to be ,fed bV field offH;es. in system"dlUring the
period fr()m;,lst·Q.·ct t~; 31st October 2016. alongwit~. detaHs-of legal,.char"ge amo-unt _incu'rred by'
MSEDCl against :that ..consu mer. The IT' s;ystern wrH compute the payable amount' a-'oilg~With legal
charges inrespect of such cases. Howeve,r, thecases 'wbere decr:-ee bas been passedin favor of
-MSEDCl shall not be entertained -under t_hi~ sc:he;m~,,:a-s t.he~e cases w:iU .be: -s;epara'~eJy. dealt by
MSEDCL. Au fi~td offices will be have to submltthe consumer name and d.,taits of decree passed
cases to -L~c~aJ IT Ce:ntre.so these consumer's P-Dbi·n -i'S~AotInad.vett·eotly. ·gen:ercited.. -

8) During the periotf~f scheme 'one .dedlcated person witl he assign for the wQfk of stheme at each ' "
billing office" forg.ivtng th:e ,prinfoilt~of bill and assisti ng (:0 nsumer for -rna.king ·~aym.ent



" ,

- -

_9) SimHa rly, helpdesk of at Corporate ;Qffite; will attend and- a-ssist HI PO consumers and one dedlcated
person will 'be deputed at -Cird,e onice for_ hiT PO Consumers duri~g the period of abovescheme ..

10} The consumer canmake the payment ()f~inthroUgllnet paym:nt/cash pav.ment/cheque AaYmeot.
(,If amount 'Is. F)'irid by cheq:,u:e- ·p.a-ym:e:nt 'then' the -date of reaUzathJ:n' :~i:I~J;--be treated '·as~-.:-date··of
payment) - _ ,

.n) The: consumer.rnaking 'Payment-ofdu~s!iflfirst_n'lonth will oha\(e to pay 95%: ofpr1ncipa:l amo_u~t ana
no cheque pa-vme'nt wilf be -a,ccepted: from a ,'consumer who is wUI.i.ng to availS % -ea~-Jv -pi.r~ i~~ceQtiv.e
after 24th NDV~20t6:~to avail this 5% d,i,s(:.olJ.nt1·consumer .can piJ~y'95% thro~gh cheque uPt(l2~4t-~ NOv-_
2016 and'bycashlOOI Eledron1c tr:a:ns!fe't'~:pto 10~~ti:\1..2(J't6. .'.

-121 If any consumer p.ays th~: pri·.n:clp.a~t:'ampu-t)·t ,.p-a.ya.b-t,e 'u:nd'et schemein Installments as per his. request
during fhe;':fitst three months: .ofsche:·me·la:st·a·nd fj,Aa.f 'in-stall·me;n~t amount s,hould be paid.on·or
before 31st January 2017 by 'WH'l ..of:c·ash or Dol Elec!ron-ic. mode. :If paid by cheque then amount
paid by zs" Jan 2017 will be ~ons.cter~d lot 100% interest waival under scheme: PD consumer
opting for i"rstaUment WHIhave to' use s~me':mode !If.:payment'in which',herh'as made paymentof
first installment till full pa,yment of :e:Atite"pay,(3"ble: lm:der scheme,

13) Simila rly} if consumer pa rticipates. after thte,e·· ',n1.onths· arrd, ;~iaV$ eligible amount-in insta Ilments, .then-
. last installment to be paid 00 or bEl.fore 3Qth AprIl by WalJ of~sq or llD' I{amQunt is paid by cheque- .

then same need to be paid bv·.~,sth· -:A:·pril>2017 ..E9H.ing -which ·he,-',wtll be ·cony~.rted·to;-~ex.iS~i:"g:.:OTS-:-,
scheme. Andwlll have-to pay'rer,lcHnlng'amountas,;perors scheme, ' . - ,

14) After making the Payme-nt of am~>a'rs;as'-'peJ;:schem:e,·the ~:aymeo;trecelpt'Wo.iJI be treated as no dtjes,
certificate:~T~~-r~'wi11 be ment~:on Q:f ~tnddu:eislcl on: the ·re:c.eipt '

15) Facility for 'provi:dJng the ;,i'fl[fQ,r.n,a.tifJn of PO:.amo.unl~Flayable Will M made available to consumeron .
~;'".MS'EDCl'~s We~bs'·i.£e'I-/C()n.s:iJ;m.er :F~acUitv:'ce'otet, Centr~.nzed Custorner Care Center's toll free number

- of M.sE_[)~l, t:n';ro~;ghSMS 'or: C:(l~C'e'rnedofi·i.~flof ~Mst6cL.'.
t6llf any consumer hasany otherdi~pute:,in:pt'ndppLamotrnt then he may get it solved by concerned

billingur)it_"'.;(A!~:lJ~SEDtt.:offices are lnstrblcted to resolve; genuine disputes on top priority],

1.7, The consumer need not apply'fot'partidpatlonln tOf!.scheme. The bUr issued to consumer will itself
be treated as-an application.. There·-wilt· ..mention otconsumers consent for participation in the
scheme ... ,

, & NagpurJor~rec,dvery ·of ~9 arrears, " . .. .... ~ - "."

AU filed .•qffiFecs a-r~: requested to follow -ahQve:..instru,:ctiDfls ad~,d guid.~I'ir1e;s?SGr,u,p_ufQ-U$ly -a:na ensure .~_
efforts tomakeabovescheme more'.successful,

,.G..··.....·.....'.' ·.t ..'. '.. ~'C'

- ~l·· IO.l'Hb ..
C:hief Englne~r (Commercial)


