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Any of the following three options can be used for making bill
payments through Mobile Phone-

1) By sending SMS
2) IVRS
3) By downloading the software on mobile phone with the help

of Internet
As per the guidelines of Reserve Bank of India, it is
mandatory to obtain One Time Password (OTP) from Credit Card issuing
Bank, for every transaction done through Mobile Phone.
1) By sending SMS-
To avail this service, one time registration is necessary.
For registration, please send an SMS in following format, to the

number 567678-

MSEDCL<space>REG<space>Consumer No.<space>Billing Unit
No.<space>Credit Card No.<space>MMYY

(MMYY- Card Expiry Date)
e.g. MSEDCL REG 4444444444444 3000 5555555555555555 0813

After successful registration an SMS will be sent to the
consumer.

After registration, please send SMS in following format
to 567678 for making bill payment-

MSEDCL<space>PAY<space>CVV No.<space>OTP

(CVV No. Three digit Card Verification Value code, on the backside
of the credit card)

e.g. MSEDCL PAY 123 234876

As per the directives of Reserve Bank of India, maximum
amount which can be paid by this method is Rs. 1000/-.

An SMS will be sent to the consumer, after successful
transaction.



SMS giving bill details (Bill Due Amount and Bill Due Date)
will be sent to registered consumers, every time bill is loaded on
MSEDCL’ s website.

Registered consumer can get details of his bill any time
by sending SMS to 567678, in following format-

MSEDCL<space>BILL<space>Consumer No.<space>Billing Unit No.

2) IVRS (Interactive Voice Response System) -

Please make a call on no. 022-29213100, and follow the
given instructions, to make bill payment. (This service can be
availed from a landline phone also.)

3) Mobile Software-

For availing this option, it is essential to download the
software on your mobile phone. Also, internet facility should be
available on the mobile phone. To download the software, please send
SMS YATOM’ to the number 54959.

A link will be sent to your mobile phone for downloading
the software. By clicking on the 1link, the software will be installed
on your mobile phone. Thereafter, by following the steps in the
software, you can pay your bill.



