
��������������������������������������������������������
����	
��������	
��������	
��������	
��������	
��������	
��������	
��������	
����

���
�����
	��������
���
�����
	��������
���
�����
	��������
���
�����
	��������
���
�����
	��������
���
�����
	��������
���
�����
	��������
���
�����
	��������




��������	
����
����������	
����
��

� ��	������������	�����������������

� ������	������������

� ������	�������������

� ������	��������������

� ������	������
������



���������������������� ���������	� ���������	�
Q.1.1. ARE YOU SATISFIED WITH MSEDCL’S RECRUITMENT  

POLICY  &  PROCESS?

YES
55%

NO
15%

TO SOME 
EXTENT

26%

CAN'T SAY / 
DON'T KNOW

4%



���������������������	����������������������	�
Q.1.2. ARE THE % LAID DOWN FOR VARIOUS  CATOGORIESQ.1.2. ARE THE % LAID DOWN FOR VARIOUS  CATOGORIES

( DIRECT/DEPARTMENT) PROPER IN YOUR OPINION?( DIRECT/DEPARTMENT) PROPER IN YOUR OPINION?

YES 
49%

NO
24%

TO SOME 
EXTENT 

17%

CAN’T SAY / 
DON'T KNOW

10%



���������������������� ���������	� ���������	�
Q.1.3. IS THE PROCESS OF RECRUITING TRANSPARENT  &   Q.1.3. IS THE PROCESS OF RECRUITING TRANSPARENT  &   

UNBIASED? UNBIASED? 

YES 
63%

NO
12%

TO SOME 
EXTENT

13%

CAN'T SAY/ 
DON'T KNOW

12%
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Q 2.1. DO YOU FEEL YOU ARE TRAINED ADEQUATELY TO  Q 2.1. DO YOU FEEL YOU ARE TRAINED ADEQUATELY TO  

HANDLE  YOUR JOB?HANDLE  YOUR JOB?

YES
56%

NO
20%

TO SOME 
EXTENT 

21%

CAN’T SAY / 
DON'T KNOW

3%



����������������
Q.2.2 DO YOU FEEL OUR  TRAINING CENTRES  ARE WELL   Q.2.2 DO YOU FEEL OUR  TRAINING CENTRES  ARE WELL   

ORGANISED?ORGANISED?

YES 
52%

NO 
16%

TO SOME  
EXTENT 

24%

CAN'T SAY / 
DON'T KNOW

8%



����������������
Q.2.3 ARE YOU SATISFIED WITH THE CHANGES IN TRAINING  ?Q.2.3 ARE YOU SATISFIED WITH THE CHANGES IN TRAINING  ?

YES 
56%

NO 
15%

TO SOME 
EXTENT 

17%

CAN'T SAY / 
DON’T KNOW

12%
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YES 
74%

NO
12%

CAN'T SAY / 
DON'T KNOW

2%
TO SOME 
EXTENT

12%

�� 3.1. ARE YOU FAMILIAR WITH THE PROMOTION POLICY OF           
MSEDCL?



��	�	��	���	������	�	��	���	����

YES 
51%

NO
23%

TO SOME 
EXTENT

20%

CAN’T 
SAY/DON'T 

KNOW
6%

Q. 3.2. DO YOU BELIEVE THAT SYSTEM IS FAIR AND   
TRANSPARENT ?
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YES
83%

NO
8%

TO SOME 
EXTENT 

3%

CAN’T SAY / 
DON'T KNOW

6%

Q.3.3 DO YOU FEEL THAT THERE IS REQUIREMENT OF TIME         
SCALE PROMOTION IN LIEU OF GO74/GO111(P) ?
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YES
61%

TO SOME 
EXTENT

18%

CAN'T 
SAY/DON'T 

KNOW
2%

NO
19%

Q.4.1.ARE YOU COUNSELED BY YOUR SUPERIORS    
PERIODICALLY ?
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��������������������������

YES
48%

NO
29%

TO SOME 
EXTENT

21%

CAN'T SAY/ 
DON'T KNOW

2%

Q.4.2.DO YOU BELIEVE THAT EXISTING SYSTEM EVALUATES                                                 
YOU FAIRLY IN TERMS OF YOUR ACTUAL  PERFORMANCE ?
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Q.4.3. DO YOU FIND THE CURRENT SYSTEM IS  TRANSPARENT
AND UNBAISED IN TERMS OF  EVALUATION?  
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YES 
49%

NO
29%

TO SOME 
EXTENT

16%

CAN'T SAY / 
DON’T KNOW

6%

Q.5.1 ARE YOU FAMILIAR WITH THE POLICY RELATED TO     
REWARDS AND RECOGNITION IN THE COMPANY ?
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YES
50%

NO
29%

TO SOME 
EXTENT

15%

CAN’T SAY / 
DON'T KNOW

6%

Q.5.2. DO YOU BELIEVE THAT GOOD PERFORMANCE IS 
ADEQUATELY REWARDED IN THE COMPANY ? 
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YES
71%

NO
13%

TO SOME 
EXTENT

16%

CAN'T SAY / 
DON'T KNOW

0%

Q.6.1 DO YOU FEEL SATISFIED IN YOUR ASSIGNMENT ?



(	��(	�� ��������������������

YES 
47%

NO
33%

TO SOME 
EXTENT 

18%
CAN'T SAY /
DON'T KNOW

2%

Q.6.2.DO YOU FEEL THAT YOUR DUTIES ARE WELL DEFINED ?
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Q.6.3.DO YOU FEEL THAT WORK NORMS NEED TO BE SPECIFI ED?
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��	������	�*������
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NO
24%

TO SOME 
EXTENT 

19%

CAN'T SAY/ 
DON'T KNOW

1%

YES
56%

Q.7.1 DO YOU FEEL WORKING ENVIRONMENT IS HEALTHY ?
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YES
60%NO

11%

TO SOME 
EXTENT

23%

CAN'T SAY / 
DON'T KNOW

6%

Q.7.2.DO YOU FEEL THAT YOUR SENIORS ARE  EMPATHATIC ?



�	�*������
��	������	�*������
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YES
62%NO

7%

 TO SOME 
EXTENT 

27%

CAN'T SAY / 
DON'T KNOW

4%

Q.7.3.ARE YOU HAPPY WITH THE CHANGES TOOK PLACE IN T HE   
COMPANY?



��������	����������	��
�� �	�	
�� �����
����	������������������	������	���������
����	������������������	������	����

��
�����'�������
����������������	����
�����'�������
����������������	��
�� ��	�����	���	�����	�������	�����	���	�����	�����
�� ��������������
	���	�����������
��������������������
	���	�����������
������
�� �		����
������������'������)����
���������������		����
������������'������)����
��������������

���

����

�
�� ��
����	���	���������
����	���	�������
�� ��������	���������
	����������
�����������	���������������	���������
	����������
�����������	�������
�� ���������������	�����	
����
�����	����������������������	�����	
����
�����	�������
�� �����������	����	
������	������������������������������������	����	
������	�������������������������
�� (�����	�*�������
�������	������
���	���
����������(�����	�*�������
�������	������
���	���
����������

�����(�����	�*�������	

���������(�����	�*�������	

����

�� �	�%��	�%�
�� ���
��������
�����



����	������
�������	������
���

YES
70%

NO
14%

TO SOME 
EXTENT

15%

CAN'T SAY / 
DON' T KNOW

1%

Q.8.1.DO YOU FEEL SAFE IN YOUR JOB? 



����	������
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���

YES
76%

NO
11%

TO SOME 
EXTENT

11%

CAN'T SAY / 
DON'T KNOW

2%

Q.8.2.ARE YOU AWARE OF ACCIDENT INSURANCE POLICY AN D     
MEDICAL FACILITIES/ALLOWANCES PROVIDED TO   
EMPLOYEES BY THE COMPANY?
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YES
83%

NO
8%

TO SOME 
EXTENT

4%
CAN'T SAY / 

DON'T KNOW
5%

Q.8.3.DO YOU FEEL THAT THERE SHOULD BE MEDI-CLAIM  
POLICY FOR EMPLOYEES AND FAMILY IN LIEU OF PRESENT  
FACILITIES?
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YES
66%

NO
14%

TO SOME 
EXTENT

13%

CAN'T SAY / 
DON'T KNOW

7%

Q.9.1.ARE YOU AWARE OF SAFETY MANUAL ?
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��������(	���
��������(	�

YES
46%

NO
29%

TO SOME 
EXTENT 

15%

CAN'T 
SAY/DON'T 

KNOW
10%

Q.9.2.DO YOU THINK  TRAINING IN SAFETY IS ADEQUATE ?
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YES
38%

NO
26%

TO SOME 
EXTENT 

24%

CAN'T SAY / 
DON'T KNOW

12%

Q.9.3.DO YOU THINK SAFETY EQUIPMENT PROVIDED ARE      
ADEQUATE AND PROPER ?



��������	����������	��
�� �	�	
�� �����)������+���,���
�����)�������'��
������������� �������)������+���,���
�����)�������'��
������������� ��

������������
�������*��������������
�������*��

�� ��
����	

�����������
���	����
�����
����	

�����������
���	����
���

�� �������������
��������������������	���������������������������
��������������������	��������������
������	���
	����	����������	���
	����	����

�� 
���	���
����������.�/��������	����/01�
���	���
����������.�/��������	����/01�

�� ��
�����!�����	�����������������������
������
�����!�����	�����������������������
����

�� �	�%��	�%�



����
��������������������
����������������

YES
51%

NO
21%

TO SOME 
EXTENT 

19%

CAN'T SAY / 
DON'T KNOW

9%

Q.10.1.ARE YOU SATISFIED WITH GRIEVANCE HANDELING 
MECHANISM? 
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Q.10.2.DO YOU FEEL THAT SENIORS ARE APPROACHABLE ?
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YES
18%

NO
64%

TO SOME 
EXTENT

7%

CAN'T SAY / 
DON'T KNOW

11%

Q.10.3.DO YOU FEEL NECESSITY OF APPROACHING OUTSIDE      
AGENCIES/AUTHORITIES FOR HANDLING YOUR GRIEVANCES?
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